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Abstract

Thanh Do University Board of Trustees and Board of Presidency have recently worked

out strategies to meet the increasing social requirements for human resources quality such as
continuous investment in upgrading facilities, improvement in training programs and lecturer
quality, etc. Improving teaching effectiveness is always of their special interests. This paper
focuses on comparing the learning status of students of the Faculty of Tourism and Foreign
Languages, Thanh Do University in terms of interest level, group activities, discipline issues
and results of learners during and after the period of social distancing due to the Covid-19
epidemic by using qualitative methods (in-depth interviews), quantitative methods
(questionnaires), and observation methods. As a result, the author proposes system of teaching
solutions that combine both face-to-face and online forms, contributing to improving teaching

efficiency for the Faculty in the coming time.

Keywords: Online learning; Face-to-face learning; Level of interest in learning; Group

work; learning outcomes comparison.

1. Pit van dé

Trong thoi ky gidn cach xa héi do tinh hinh
dich bénh Covid-19 dién bién hét strc phirc tap
va kho luong sudt hon 2 nam (tir nam 2020 -
gén ntta diu nam 2022), tAt ca cac hoat dong
day va hoc cua Khoa Du lich - Ngoai ngir,
Truong Pai hoc Thanh D6 déu chuyén sang
hinh thic tryc tuyén. Sau khi dich bénh da
duoc kiém soat vao thang 4 ndm 2022, toan bd
sinh vién thudc cac chuyén nganh tryc thudc
Khoa d quay tré lai truong hoc tap truc tiép.
Viéc nguoi hoc da quen véi hoc qua mang
trong mot thoi gian dai da anh huong khéng
nhé dén né nép va hoat dong day hoc cua
Khoa. Vi viy, viéc dua ra cac giai phap dé
nang cao hiéu qua day hoc sau thoi ky gidn
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cach x3 hoi trd thanh mot vin dé thiét thuc
nhim mang lai két qua hoc tap tét nhit cho
sinh vién cua Khoa Du lich - Ngoai nglr n6i
riéng va sinh vién Truong Pai hoc Thanh D6 ndi
chung.

2. Tong quan nghién cieu

Ké tir thoi diém dich bénh Covid-19 bung
phat cho dén nay, hau hét cac cong trinh
nghién ciru trong va ngoai nudc vé gido duc va
giang day déu luan ban vé céac giai phép nang
cao chit lwong day hoc truc tuyén. O pham vi
qudc té, trong cong trinh nghién ctu cua minh,
Olga V. Yanuschik va cac cong su da chia sé
mot s6 giai phap nang cao hiéu qua day hoc
truc tuyén thong qua cac bai giang phu hop
trén co so lya chon tai liéu phu hop vai hoc
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sinh, danh gia kha niang hiéu cua nguoi hoc
qua tieng bai hoc, qua d6 kich thich sy sang
tao & ho; sir dung cac cong cu hd tro dua trén
“Web” dé giao bai tap, cung cap bai giang ly
thuyét cho sinh vién (Yanuschik, 2015). Két
qua nghién ctu cua Claudiu Coman va cac
cong su ciing da chi ra mot s6 giai phap nang
cao hiéu qua day hoc tryc tuyén bang cach dau
tu phat trién cac khéa dao tao cho giéo vién,
cai thién tuong tac gitta cac sinh vién va ting
sy ho tro cua gido vién trong qua trinh hoc cua
sinh vién (Coman, 2020)...

Dién hinh cho céc cong trinh nghién cau &
trong nudc 1a bai viét “Mot s6 kho khin cua
sinh vién khi hoc truc tuyén trong bdi canh dai
dich Covid-19”. Bai viét da dwa ra hé théng
giai phap tap trung vao viéc d6i méi phuong
phap day hoc, nang cao ky nang sir dung céng
nghé thong tin cho nguoi hoc, quan ly hoat
dong nhom (Bui Xuan Diing va cac cong su,
2021). Coéng trinh “Nang cao chét luong day
hoc truc tuyén tai truong dai hoc Su pham —
Dai hoc Thai Nguyén” cia Tran Hiu Linh,
Tran Thanh An (2022) da nhin manh: can
“tang cudng cac hoat dong tap huan, chuyén
giao kién thac, phuong phap trong day hoc
truc tuyén cho giang vién va sinh vién. Cha
trong nang cip ha ting thong tin phuc vu
giang day va hoc tap truc tuyén, nang cao kha
nang st dung cdng nghé thoéng tin cta sinh
vién, kha nang khai thac tai liéu trén mang
Internet... Bén canh do, quan tdm dao tao doi
ngl can bo quan ly, giang vién c6 kha nang su
dung cic phuong tién day hoc hién dai, ng
dung tién bo khoa hoc ky thuat, céng nghé
thong tin, cong nghé sé trong gi4o duc.” (Tran
Hitu Linh, Tran Thanh An, 2022)...

Tuy nhién, hién nay, khi tinh hinh dich
bénh Covid-19 da dugc kiém soat tdt, moi
hoat dong day va hoc trén thé gidi néi chung
va ¢ Viét Nam noi riéng di quay tro vé trang
thai binh thuong véi hinh thice dao tao truc
tiép 1a chu yéu nhung van chua c6 nghién ciru
nao tap trung vao viéc phéan tich va ddi sanh
thuc trang hoc tap cua nguoi hoc trong va sau
thoi ky gidn cach x& hoi, ciing nhu ddi sanh
két qua hoc tap va chat luong day hoc giita hai
hinh thic tryc tuyén va tryc tiép cua hai thoi
ky nay dé tir 6 dua ra hé thong giai phap
nham nang cao hiéu qua day hoc trén co so két
hop ca hai hinh thirc truc tuyén va truc tiép.
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3. Phwong phap nghién ciu

Dé thyc hién nghién ctu nay, tac gia da sir
dung cac phuong phap sau:

Phuong phap dinh tinh: st dung hinh thirc
phong van sau bang cach tro chuyén vai sinh
vién qua cac budi hoc hoic trén nhém chat
riéng cua l6p dé thu thap cac théng tin bé sung
cho nghién ctu.

Phuong phap dinh lugng duoc thuc hién
thong qua viéc st dung bang khao sat dé thu
thap thong tin két hop véi phuong phap chon
mau ngau nhién. Phiéu khao sat truc tuyén
duoc thuc hién trén quy md 208 sinh vién
khoa Du lich - Ngoai ngit, Truong Pai hoc
Thanh D6 bang cach gui qua Zalo cac nhém
16p. Thoi gian khao sat dugc chia thanh 4 dot:

Dot 1: danh gia mac d6 hang thd cua
ngudi hoc dbi véi hoc tap truc tuyén voi 124
phiéu.

Dot 2: danh gia thuc trang hoat dong nhom
trong céc 16p hoc truc tuyén véi 123 phiéu.

Pot 3: danh gia thuc trang ky luat trong Iop
hoc truc tuyén vai 187 phiéu.

Dot 4: danh gia thuc trang hoc tap caa sinh
vién sau khi tro lai truong hoc truc tiép (thoi
gian sau gidn cach xa hoi) véi 97 phiéu diéu
tra trén téng s6 125 sinh vién.

Phuong phap quan sat: thai dé hoc tap cua
sinh vién trong cac gio hoc.

4. Két qua nghién cieu

4.1 Thuc trgng day va hoc cia Khoa Du
lich - Ngogi ngi# Trwong Dgi hoc Thanh Dé
trong, sau thoi ky gién cach xa hgi

4.1.1 Thuc trang hoc tdp cua sinh vién
trong thoi ky gi@n cach xa hgi do dich bénh
* Mite d¢ himg thl cia sinh vién doi véi hinh
thiic hoc truc tuyén

Két qua khao sat dot 1 chi ra rang, c6 téi
gan 70% sinh vién duoc hoi khong thiy hao
hirng d6i voi hoc truc tuyén. Cac nguyén nhan
chinh dan d@én tinh trang nay 1a dwong truyén
mang kém anh huong dén chat luong budi hoc
(87%), han ché trong twong tic v&i giao vién
va ban hoc (52%); bai giang nham chan, thiéu
sinh dong, it gan voi thuc tidn (18,7%); han
ché cua gido vién trong viéc st dung céc
phuong tién phi ngdn ngit nhur 4nh mat, nét
mat, nu cuoi, cac dong tac cua do6i ban
tay,...(10,6%); phuong phap truyén dat cua
thay c6 chua da dang, it quan tam dén tam ly
cua sinh vién hon va ciing it than thién, céi mo
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hon véi cac em so voi hoc tryc tiép
(21,1%).

Thuyc té khao sat ciing cho thay chi ¢ 33%
sinh vién tra 1oi tiép thu kién thic & mac do
“tot” dén “rat tot”; con 67% sb sinh vién con
lai chi hiéu bai & mic do trung binh va duéi
trung binh.

Diéu nay ching té, mirc d6 hang thu trong
hoc tap ¢6 anh huong khong hé nho dén chat
luong hoc tap cua sinh vién. Vin dé& quan
trong duoc dat ra 1a: 1am thé nao dé tang hung
tht ddi véi cac gio hoc truc tuyén?

Hinh 1: Mikc dé tiép thu kién thikc cia sinh
vién qua hinh thikc hoc truc tuyén (Thang
diém 1 — 5 twong &ng véi mike dd tiép thu

cua 56%  56%
nguoi hoc
tr “rat

28.0%

212233445

khong tot” dén “rat t6t”)

(Nguon: Téc gid khdo sat)
* Thuc trang tuwong tdc trong hoat dong nhom
cua 16p hoc truc tuyén

Theo két qua khao sat dot 1, néu théng ké
mic d6 quan trong tir “quan trong” dén “rat
quan trong” thi yéu té dau tién lam sinh vién
hirng thi véi viéc hoc online 1a gido vién can
giang cham va ky hon nhitng phan quan trong
ciia mén hoc (87/124 phiéu tra 1o1).

Bén canh do, sinh vién mong mudn cac
thay cd than thién, vui ve hon va san sang giai
dap moi thac mac cia cic em lién quan dén
bai hoc (85/124 phiéu). Su hd tro va dinh
huéng cua thiy cd vé phuong phap hoc tap
phu hop véi dac thu caa tirng mdn hoc cling
dugc nguoi hoc déc biét quan tam (82/124
phleu) Ngoai ra, cac yéu tb nhu: bai giang gan
lign v6i thuyc tién; ting cuong hoat dong
nhom, luyén tap; da dang héa phuong phap
giang day cua gido vién; ...cling la nhitng
mong mudn chinh dang cua sinh vién.

Khi dugc hoi v& mirc d6 himg thu dbi véi
hoat dong nhém, c6 34,1% sinh vién duoc
khao sat chi hiing thi & muc binh thuong va
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dac biét c6 mot bo phan nho sinh vién khdng
thich tham gia vao hoat dong nhém.

Nguyén nhan chi yéu cua tinh trang nay la
kho khan trong viéc két ndi cac thanh vién
trong nhém, vi cac em khéng duoc thao luan
tryc tiép voi nhau. Chinh diéu ndy dan dén su
tuong tac ctia nhom kém hiéu qua hon. Hon
nita, mot s6 16p online hién nay caa Khoa c6
sT s6 kha dong (trén 50 sinh vién), trong khi
thoi lugng mon hoc lai ¢ han nén gido vién
¢6 xu huéng chia nhém véi sb thanh vién lon.
Két qua khao sat dot 2 cho thay, 69,9% y kién
sinh vién cho rang, mot nhém chi nén gom tir
3 dén 5 thanh vién s& dam bao hoat dong
nhom online hiéu qua hon.

Bén canh dé, ton tai mot s6 ly do khac dan
dén viec mot bo phan sinh vién khéng thich
hoat dong nhém la: khé chu dong trong cbng
viéc (51,2%); dé nay sinh mau thuan; khong
thich lam viéc cung nguoi khac (23,6%); cam
thiy bi ap luc, cam thay bit céng vi bi don
viéc theo kiéu “ganh team” nhung diém sé lai
ngang biang voi nhitng thanh vién khong tich
cuc khéc trong nhém, hoac do phéan céng céng
viéc khong cong bang. ..

Néu théng ké mirc do thuong xuyén tham
gia cac cuoc hop nhom theo thang danh gia tir
“rit it” dén “rat nhiéu” thi c6 ti 39% sinh
vién thinh thoang mai tham gia cac cudc hop
nhém, con mot bo phan nho sinh vién khéng
bao gio quan tdm hay khéng tham gia.

C6 44,7% sinh vién cho biét mic do tuong
tac gitra cac thanh vién trong nhom cua ho
cao, biéu hign tr mic do “nhiéu” dén “rat
nhiéu” nhung lai c6 mot s6 nhém c6 muc do
tuong tac “it” dén “rat it” va con sb nay chiém
16,9%.

* Thuc trang quan ly va duy tri ky lugt trong
I6p hoc truc tuyén

Chat luong caa gio hoc truc tuyén c6 dat hiéu
qua cao hay khéng, diéu nay bi chi phbi bai mot
phan khong hé nho caa viéc quan Iy va duy tri ky
luat Iop hoc.

Két qua khao sat dot 3 chi ra rang, bén
canh mot s it sinh vién vi pham ky luat 16p
hoc thi da phan cac em c6 y thuc ky luat tét.
Diédu nay duoc thé hién qua cac con s6 kha 4n
tuong voi cau tra loi “khong bao gio” trén
tong sé sinh vién duoc phong van dbi véi cac
tiéu chi sau: trang phuc thiéu nghiém tuc
(50,8%), nghi hoc tay tién ma khéng xin phép
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giang vién (90,9%); vao I6p muon qué 10 phut
(66,3%); tu v ding xuat khoi 16p hoc (92%);
lam viéc riéng trong gio hoc (58,3%); st dung
ngdn tir thiéu vin minh trong 16p (98,4%); noi
chuyén riéng ma khong lién quan dén noi
dung bai hoc (88,8%); khong tham gia hoat
do6ng nhém (96,8%); tit cam (10,2%); khdng
bat mic tra 1oi khi gido vién yéu cau (87,7%).

4.1.2 Thyc trang hoc tdp cua sinh vién khi
tré lai truong hoc truc tiép sau thoi ky gidn
cach xa hgi do dich bénh
* Murc do hing tha cuia sinh vién doi véi hinh
thizc hoc truc tiép

Khi dugc tro lai véi giang duong, 72,2%
sinh vién dugc phong van to ra hung thl hoc
tap tir mc d6 “thich” dén “rat thich” vi véi
hinh thic hoc truc tiép, cadc em cam thiy dé&
dang, thuan tién trong twong tac vai thay cd,
ban hoc (74,2%); thay c6 than thién, quan tam
va dé dang hd trg ngudi hoc hon (57,7%); bai
giang cua gido vién sinh dong hon (48,5%); dé
tiép thu kién thirc hon (46,4%);...Chinh vi
vay, mic do tiép thu kién thuc cia ngudi hoc
khi duoc hoc tryc tiép cling tang 1én dang ké
so vai hinh thirc truc tuyén véi con sb 4n tuong
la 79,4% danh gia tir mirc 6 “t6t” dén “rat tot”.

* Thuc trang twong tdac trong hoat déng nhom
cua 16p hoc truc tiep

Tuong ty nhu vay, mic d6 hing tha ddi
v6i hoat dong nhom & 16p hoc tryc tiép ciing
tang 1én vdi 76,3% danh gia tr mic do “thich”
tro 1én thay vi chi cé 49,6% & 16p hoc online.
Ciing chinh vi dé dang va thuan tién hon trong
viéc gap g6 nhau nén 76,3% sinh vién duoc
phong van thuong xuyén tham gia cac cudc
hop nhom, chi c6 23,7% thira nhan thi thoang
tham gia vi khdng thich hinh thirc hoc nay.

Mtc do tuong tac gitra CAc thanh vién

trong nhom ciing dugc thuc day dang ké khi
sinh vién quay tré lai hoc tap tai trwong. Hoat
dong tuong tac trong ndi bo nhom tur mirc do
“nhiéu” dén “rat nhiéu” chiém dén 83,5%
trong tong s6 cau tra loi (véi hinh thic hoc
truc tuyén 1a 44,7%). Con s nay phan é&nh
h[éu qua tich cuc caa cac nhom lam viéc truc
tiep.
Hinh 2. Mirc @ tiép thu kién thirc cia sinh
vién ddi véi hinh thicc hec truc tiép (Thang
diém 1 — 5 twong wng véi mirc dd tiép thu
cia ngudi hoc twr “rat khong tét” dén “rat
t6t”)

38

23.7%

21%

«1 2 =23 =4 nb
(Nguon: Tac gid khao sét)

* Thuc trgng quan ly va duy tri ky ludt trong
I6p hoc tryec tiep

Dot khao sat thir 4 dem lai kha nhiéu bt
ngd dbi véi thyuc trang quan 1y va duy tri ky
luat caa I6p hoc truc tiép. V6i cau tra 1oi
“khong bao gid” & mét sb tiéu chi: nghi hoc
tuy tién ma khoéng xin phép giang vién
(74,2%); tu y ra khoi 16p khi chua két thic gio
hoc (85,6%); lam viéc riéng (56,7%); vao lop
muon sau 10 phut (53,6%); st dung ngon tir
thiéu van minh trong gid hoc (87,6%); ndi
chuyén riéng ma khéng lién quan dén bai hoc
(49,5%); khéng tham gia hoat dong nhom trén
16p (85,6%);... chizng minh rang: mét bo phan
khéng nho sinh vién té ra thiéu nghiém tdc
hon va ¥ thiac ky luat ciing thdp hon so véi
hoc truc tuyén.

4.1.3 Péi sanh két qua hoc tdp cua sinh
vién trong va sau thoi ky gién cach xa hgi

Néu dua vao két qua khao sat thé hién &
hinh 3 thi két qua hoc tap cua sinh vién ¢ hai
hinh thuc truc tuyén (ky hoc trong thoi ky gian
cach x& hoi) va truc tiép (ky hoc sau thoi ky
gidn cach xa hoi) khdng c6 su khac biét rd nét.
Diém sé trung binh cua hai hoc ky nay kha twong
dong nhau ¢ cac khoang diém phan loai két qua
hoc tap.
Hinh 3: Péi sanh két qua hec tap caa sinh
vién trong va sau theoi ky dé@n cach x& hoi
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(Nguon: tac gia khao sat)
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Liéu diéu ndy c6 chimg minh dwoc rang:
chit luong ddo tao cua hai hinh thic truc
tuyén va truc tiép 1a nhu nhau hay khong?

Thuc té khao sat tiép & mot goc do khac
cho thay: c6 70,1% sinh vién tham gia thyc
hién cac bai kiém tra, thi két thic hoc phan
truc tiép “khong bao gio” gian 1an; trong khi
d6, con s6 nay ¢ hinh thac tryc tuyén chi
55,7%. Diéu nay ly giai cho nguyén nhan tai
sao mac du murc do tiép thu kién thic khi hoc
truc tuyén thip hon nhiéu so véi hoc truc tiép
nhung diém sb trung binh caa hai hinh thirc
hoc tap nay van gan nhu tuong duong nhau.

4.2. Pdnh gid chung vé thuc trang day va
hgc ciza Khoa Du lich - Ngogi ngér trong, sau
thoi ky gian cach xa hgi

4.2.1 Uu diém

- Nhin chung, ddi vai ca hai hinh thic day
hoc truc tuyén va tryc tiép, cac thy co da phdi
hop cac phuong phap giang day, van dung cac
yéu té cdng nghé nhu cac tng dung online dé
tang hiéu qua chat lugng giang day.

- Giang vién ciing da van dung mot sb kién
thirc thuc tién dé minh hoa cho bai giang, biét
cach goi m& van dé& dé kich thich ngudi hoc
tham gia vao qua trinh tuong tac trong 16p
hoc.

- Pa phan thay ¢6 déu quan tim dén tam ly
va da thyuc hién kha tét vai tro “quan su” cua
minh.

- Céc thidy c6 di chu trong dén phuong
phap day hoc théng qua nhom lam viéc dé
sinh vién c6 thé phat huy ky ning lam viéc
nhom, cha dong trong tim tai liéu, phdi hop
lam viéc vé6i nhau va tao ra san pham chung.

- Mot sé gido vién da biét cach xay dung
noi quy riéng cho céc 16p hoc dé dua 16p hoc
vao khuén kho, ciing ran trong van dé xir 1y vi
pham ky luat cua sinh vién.

- Sinh vién d to ra hing thG nhiéu hon khi
quay tro lai hoc truc tiép tai truong sau thoi gian
dai gidn cach xa hoi do dich bénh va hoc tip chu
dong trong cac gio Ién I6p. Da phan nhitng sinh
vién nay déu co kha nang tlep thu kién thtc tir
mirc d6 “t5t” dén “rat tot” ddi voi ca hai hinh thirc
giang day cta Khoa.

- Phan déng sinh vién cua Khoa déu c6 y
thirc chap hanh tét ky luat trong hoc tap. Pay
1a diéu kién thuan lgi dé qua trinh day va hoc
cua thay va trd dam bao dat hiéu qua cao.

4.2.2 Han ché va nguyén nhan
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- O mét bo phan giang vién van cha yéu
thuc hién hoat dong thao giang mot chiéu, it
tuwong tac vai sinh vién trong gio hoc, dac biét
v6i hinh thac day hoc truc tuyén. Pay la
nguyén nhan chinh khién cac em cam thiy
giam hing tha ddi vai hoc tap.

- Hinh thic cua giang vién khi tham gia
giang day truc tuyén ciing it duoc chd trong
hon (trang phuc, trang dlem .). Hon ntra lai
giang day trong tu thé ngdi nén ciing han ché
trong viéc truyén cam himg cho nguoi hoc
hon.

- Mirc dd tiép thu kién thirc caa ngudi hoc
trong hoc tap truc tuyén 1a chua cao. Pay la
mot hé qua day chuyén cua nhiéu tdc nhan
trude d6 va 1a mot vong luan quan: khong hiéu
bai - bi hong kién thuc - khong hang thl hoc
tap - han ché tuong tac véi gi4o vién - khong
hiéu bai...

- Bén canh nhirng sinh vién luén tu cha hoc
tap, chap hanh tét ky luat 16p hoc thi van ton
tai tinh trang mot bo phan bo bé hoc hanh,
khong thuc hién nghiém tac cac noi quy ma
giao vién dua ra.

- Pa sb sinh vién chua thuc sy hang tha
Vi viéc hoc online, do d6 phan Ién cac em
hoc tap thu dong, chu yéu chi nghe va ghi
chép, rat it phan bién d6i voi bai giang cua
giang vién, sy tuong tac gitra cac sinh vién
cling rat han ché.

- Mét s6 giang vién khong chl y nhic nho,
sat sao tinh hinh cua 16p, dan dén tinh trang
maot bo phan nho sinh vién lién tuc vi pham ky
luat 16p hoc.

- Cach danh gia cho diém chi cin cir vao
két qua lam viéc chung ciia nhém caa mot sé
giang vién da dan dén tinh trang ¥ lai & mét bo
phan sinh vién, khi dién ra hoat dong hoc tap nay.

4.3. Giai phap nang cao hié¢u qud day hgc
cia Khoa Du lich - Ngogi ngi@#, Truwong Dai
hoc Thanh D6

Trén co s& phan tich thuc trang hoc tap cia
sinh vién trong va sau thoi ky gidn cach xa hgi
do dich bénh, tac gia dé& xuat mot s giai phap
g6p phan nang cao hiéu qua day hoc cho khoa
Du lich - Ngoai ngi theo huéng giang day két
hop bang ca hai hinh thic truc tuyén va truc
tiép, trong d6 70% thoi lugng hoc tryc tiép va
30% thoi lwong hoc truc tuyén. Phuong thic
day hoc trén, mét mat dap ung duoc nhu cau
ciia mot bo phan I6n sinh vién (57,7% dé nghi
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hoc két hop ca hai hinh thuc trén theo két qua
khao sat dot 4); mat khac sé giap nha truong
tiét kiém duogc cac chi phi cho co s¢ vat chat
va thuan loi hon cho sinh vién xa nha.

Tuy nhién, dé dam bao phat huy hiéu qua
t6i uru cho hinh thirc day hoc nay can thiét phai
thuc hién ddng bo céc giai phap sau:

Déi véi Nha trwong va Khoa

- 30% thoi lugng hoc tric tuyén s& chi yéu
danh cho cac hoat dong hudng dan hoc, céac
bai hoc thuan ly thuyét va khdng qua phic tap;
70% thoi lwong con lai cia hoc phan, sinh
vién s& hoc truc tiép tai truong véi nhitng bai
hoc ly thuyét c6 mirc do phirc tap va trong yéu
hon, cac hoat dong nhom, tro choi, thuc hanh,
kiém tra danh gi4 qua trinh ctia ngudi hoc.

- Nha truong can khan truong dua ra cac
van ban quy dinh noi quy cuaa I6p hoc truc
tuyén va céc hinh thac xu ly ky luat déi véi
teng mac do vi pham cua sinh vién, qua d6
lam co s& dinh huéng va diéu chinh hanh vi
cta ngudi hoc.

Déi véi gidng vién

* \/é ngi dung hoat déng giang day

- Tang cuong cac gio thao luan, lam viéc
nhom, luyén tap dé cac em c6 co hoi phat trién
ning lyc tu duy, tu giai quyét van dé, ting
cuong twong tac véi giang vién va cac ban
trong lop.

- Trong bai giang can lién hé thuc tién
nhiéu hon dé sinh vién c6 cach hinh dung cu
thé hon vé bai hoc nhim ting kha ning tiép
thu kién thuc.

* \/é Phwong phdp giang day

- Giang cham hon, ki hon nhitng phan kho
Vva trong tam cua bai hoc. Pon gian hoa hét
muc c6 thé cac cau tir nang tinh han 1am khién
sinh vién kho hiéu va kho tiép thu bai hoc.

- Binh hudng cho sinh vién tim tai liéu hoc
tap va phuong phap hoc phu hop véi dac thu
caa tirng mdn hoc.

- Bai giang can dwgc minh hoa sinh dong
bang nhiéu hinh anh va video 4n tuong dé ting
sy hap dan va thu hat sinh vién.

- Két hop t6 chire cac tro choi véi noi dung
lién quan dén bai hoc, noi dung 6n tap dé sinh
vién dé ghi nhé noi dung bai hon va dé ciing
1a phuong phap gitp giang vién kiém tra mirc
do tiép thu cia cac em.

- Giang vién nén cai tién va da dang hoa
cac phuong phap giang day dé bai hoc luén tro
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nén hap dan va 16i cuén hon nhu :

+ Giao quyén chu dong cho ngudi hoc dé
cac em c6 cam giac minh thuc sy tré thanh
trung tdm cuta qua trinh day va hoc. Péi véi
cac hoc phan thuc hanh, giang vién co thé sir
dung phuong phap tiép can nguoc, nghia 1a
hay dé sinh vién chu dong trong viéc tu thiét
ké cac quy trinh nghiép vu.

- Can c¢6 nhiéu hinh thirc dong vién va khuyén
khich ngudi hoc nhur ghi nhan bang diém thuong,
phan qua nho. ..

- Cac thay c6 Iudn thé hién sy than thién,
VUi vé, hai hudc va sbi ndi hon trong glo giang
boi chinh nu cuoi cua thiy c6 dang truyén cam
htrng hoc tap cho sinh vién.

- Pic biét giang vién quan tim dén tam ly
cliia C4C em, san sang giai dap moi thic mac
ctia cac em lién quan dén noi dung bai hoc va
ca mot sé van dé trong cudc song. Hoi han vé
nhitng suy nghi, nhin xét cua sinh vién cudi
mdi budi hoc; didu nay khién cic em cam thiy
dugc thay c6 quan tim hon, cic em s& chia sé
nhiéu hon. Ddng thoi thay c6 can da dang hoa
cac hinh thitc dé két ndi véi sinh vién, ru tim
dén céac binh luan cda cac em vé cac khia canh
trong hoc tap.

* Cach thu#c quan ly va duy tri ky lugt
trong lép hoc

- Giangvién can pho bién noi quy l6p hoc
ngay trong budi bat dau mén hoc dé sinh vién
nam rd va thuc hién. Thuong xuyén dé y nhic
nhd sinh vién chap hanh tot noi quy, quy dinh cua
nha truong trong 16p hoc truc tuyén.

- Thay ¢6 ciing can co thai do cang rin ddi
v6i nhitng truong hop da nhiac nho nhiéu lan
nhitng van tiép tuc vi pham dé lam guong cho
nhitng sinh vién khac.

* Quan Iy va tang hiéu qua tuong tdc trong
hoat dong nhém

- Giang vién can xay dung cac dé tai, bai
tap nhdm mot cach phong phu va da dang dé
tao su huang tha cho sinh vién khi tham gia
hoat déng hoc tap nay.

- Tru6c khi giao bai tip nhém cho sinh
vién, cac giang vién can huéng dan cach lam
viéc nhom nhu: huéng din cach 1ap nhom, xay
dung nguyén tic ciing nhu quy dinh chung cua
nhom, cach thicc phén chia céng viéc cho cac
thanh vién...va thuc hién céng viéc tuwong ing
VGi timg giai doan cua hinh thanh nhém. Bdng
thoi pho bién cach thire danh gia ciia gido vién
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dbi vai két qua 1am viéc nhom cua sinh vién.
D6i voi cac thanh vién khdng tham gia lam
viéc nhém, giang vién can tim cach trao doi
riéng véi sinh vién do6, dong vién, khuyén nhu
Vva tao dong lyc dé sinh vién thay d6i. Can c6
nhitng hinh thirc khuyén khich, dong vién cac
nhom tham gia nhan xét hay dat cau hoi phan
bién ddi v6i phan trinh bay cua cac nhém ban
(nhu diém thuong) dé kich thich sy twong tac
gitra cdc nhom.

Déi véi sinh vién

- Can rén luyén tinh tu chu trong hoc tap
thong qua viéc chu dong nghién cau tai liéu
truc gio hoc dé tao diéu kién tét cho viéc tiép
thu kién thirc tir giang vién.

- Tang cudng tuong tac vai giang vién va
ban hoc dé rén luyén sy tu tin, tw duy phan
bién ciing nhu hiéu bai moét cach thiu dao hon.

- Ren luyén va nang cao y thic ky luat va y
thirc tu chiu trach nhiém vé tat ca hanh vi cia
ban than, tranh 1am anh huéng dén hoat dong
chung cua lép.

- Tang cudng két ndi vai thay co va ban beé
dé nhan duoc su hd tro, gitip d& kip thoi khi
can thiét; nang cao y thuc trach nhiém chung,
cung nhau nd lyc phan dau dé dat két qua hoc
tap t6t va xay dung mot tap thé vitng manh, ky
luat.

- Trong hoat dong nhém, moi thanh vién
can thé hién su ton trong khi mot thanh vién
nhom trinh bay quan diém, y kién. Giira cac
thanh vién véi nhau nén thuong xuyén gilp
dd, hd tro va co sy dong vién, khich 1¢ tinh
thin cho nhau dé ca nhom cung hing thd va
say mé lam viéc. Can thiét phai thiét lap
nguyén tic va quy dinh lam viéc cia nhom dé
dam bao van dé ky luat trong nhoém duoc thuc
thi.

5. Ban luan

Dé giai quyét duoc bai toan vé dam bao
chat lugng trong hinh thic giang day két hop
truc tuyén va truc tlep mot cach thiu dao
khong phai la van dé d& dang, “mot sém, mot
chiéu” boi lubn ton tai sy rang budc cua nhiéu
“bién s6” phirc tap.
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Bai bao da phan tich duoc bic tranh vé
thuc trang day va hoc truc tuyén ciing nhu truc
tiép trong va sau thoi ky gian cach xa hoi khoa
Du lich - Ngoai ngit thong qua cac “bién $6”:
thuc trang truyén cam himg cho ngudi hoc;
quan ly va nang cao hiéu qua tuong tac trong
hoat dong nhém; dam bao, duy tri ky luat
trong 16p hoc va két qua hoc tap cua sinh vién.
Pay 1a co so dé dé xuat cac giai phap nham
hoan thién tét hon vé chit luong day hoc cho
Khoa Du lich - Ngoai ngir néi riéng va cho
toan Truong Pai hoc Thanh B6 nodi chung.
Tuy nhién, tir bai béo nay can thiét phat trién
thém hudng nghién ctu 1am rd dugc mirc do
anh huong cua cac yéu té khéc nhau trong
hinh thirc day hoc cua giang vién dén két qua
hoc tap cua sinh vién dé lya chon nhitng hinh
thirc giang day pht hop ddi véi tirng chuyén
nganh dao tao cua Khoa va Nha truong.

6. Két luan

Nang cao chit luong dao tao dé ngay cang
dap ung tot hon nhu cau cua ngudi hoc va doi
hoi ngay cang cao cua xd hoi vén di 1a mot
thach thic to lon déi véi hé thdng gido duc.
qudc gia, khi ma cac didu kién phuc vu cho
qué trinh day va hoc con chwa dugce dong bo.
Bén canh d6, 1am sao dé c6 thé truyén cam
hitrng cho nguoi hoc, tdng hiéu qua tuong tac
trong gio hoc va trong cac hoat déng nhém,
quan ly va duy tri ky luat trong I6p hoc dé
nguoi hoc tham gia hoc tap hang say véi y
thire va thai ¢ nghiém tdc, gép phan nang cao
Ky cuong va chét luong cac gio hoc lai cang 1a
mot kho khan 16n ma bat ct truong dai hoc
nao ciing phai cé hé théng giai phap dé xu ly
thoa déng. Hy vong rang, mot so giai phap
duoc dé xuat trong bai viét s& 1a nhitng y kién
tham khao hiru ich cho giang vién trong viéc
truyén cam htng cho sinh vién, ting hiéu qua
tuong tac, lam viéc nhdm va quan ly, duy tri
ky luat tot hon ddi vai nhitng 16p hoc ma minh
dam nhiém, nham dam bao chat lugng cua cac
gio hoc duédi ca hai hinh thuc truc tuyén va
truc tiép, thuc hién tot muc tiéu nang cao chat
luong dao tao cua Nha truong.
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Tom tat: De dap ang yéu cau x& hoi ngay cang cao vé chat lugng ngudn nhan lyc, trong

thoi gian qua, Hoi ddng truong, ban Giam hiéu truong Pai hoc Thanh D6 da khong ngimg dau
tu nang cap diéu kién co s& vat chat, cai tién chuong trinh dao tao, cai tién phuong phap day
hoc, ndng cao chit luong cua doi ngii giang vién... Trong do, viéc nang cao hiéu qua day hoc
ludn duoc dic biét quan tdm. Bai viét tap trung nghién clru déi sanh thuc trang hoc tap caa sinh
vién Khoa Du lich — Ngoai ngtr (thudc truong Dai hoc Thanh Do) trén cac phuong dién: muc do
hirng thd, hoat dong nhém, van dé ky luat va két qua hoc tap cua nguoi hoc trong va sau thoi ky
gidn céach xa hoi do dich bénh Covid-19 bang cac phuong phap dinh tinh (phong van sau), dinh
luong (bang hoi), va phuong phap quan sat. Trén co so d6 dé xuat hé théng cac giai phap day
hoc két hop hai hinh thirc truc tiép va truc tuyén, gop phan nang cao hiéu qua giang day cho
Khoa trong thoi gian toi.

Tir khoa: Hoc tap truc tuyén; Hoc tap truc tiép; Muc do hing thd trong hoc tap; Lam
viéc nhom; Déi sanh két qua hoc tap.
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