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Abstract:

This study was conducted to analyze the influencing factors on the work responsiveness of young

laborers in the Southeastern Region of Vietnam, an economic area with foreign investment. The research
utilized weight results derived from previous studies using the Analytic Hierarchy Process (AHP)
combined with Exploratory Factor Analysis (EFA) and Ordinary Least Squares (OLS) regression to
quantify the impact of these factors on the work responsiveness of young laborers. The findings revealed
that there are six factors positively affecting the work responsiveness of young laborers, including their
physical condition (Theluc), work skills (Kynang), education level (Trinhdo), attitude (Thaido), work
ability (KNLV), and age. Additionally, gender was identified as a negatively influencing factor Based on
the research results, some issues were discussed to assist young laborers in enhancing their work

I’ESpOHSiVEHESS.
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1. it van dé

Tinh hinh phét trién kinh té caa Viét Nam trong
nhimg nam gan day chiu nhiéu anh huong xau tir
cac van dé kinh té toan cAu nhu dai dich Covid -
19, khing hoang ning lwong, lam phat, bt on
chinh tri va cac chinh sach cim van giita cac quic
gia lon,... da giy ra nhiing khé khan khoéng nho
cho nén kinh té Viét Nam. S6 lugng doanh nghiép
bi pha san ngay cang gia ting, sb lugng doanh
nghiép thanh 1ap mai giam dang ké. Viéc giam sb
doanh nghiép s& anh huong rat on dén kha nang
€O viéc lam cioa nguoi lao dong, dac biét 1a luc
lugng lao dong tré.

Ving Déng Nam B 1a khu vuc co didu kién
thuan loi dé phét trién kinh té, 13 noi thu hat lugng
I6n cac doanh nghiép ¢6 vén dau tu nudc Ngoai.

Luc luong lao dong tap trung ¢ khu vue nay tuwong
ddi 16n. Bé dap tng dugc nhu cau tuyén dung cia
cac doanh nghiép, dac biét la cac doanh nghiép cé
vén dau tr nude ngoai véi yéu cau kha cao vé chat
lwong ngudn nhan luc thi &p luc ning cao ning luc
chuy&n mon, nghiép vu cta nguoi lao dong la kha
I6n. Hon nira, 1an song lao dong quay tré lai khu
vuc lam viéc sau giai doan hau covid - 19 dang
ngay cang gia tang trong khi lugng viéc lam dang
sut giam, diéu nay 1am cho kha ning c6 duoc viéc
lam cta ngudi lao dong lai cang tro nén kho khan,
dac biét la véi luc lugng lao dong tré.

Chinh vi vay, viéc tim ra cic nhan t6 tac dong
dén kha ning dap tng cong viéc cua ngudi lao
dong tré dang 1a mot trong nhiing van dé dit ra
hign nay nham gitip nguoi lao dong ¢ nhimg dinh
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hudng dé cai thién ning lyc ban than giup gia ting
kha nang c6 viéc va hoan thanh tét hon cong viéc
dang thyuc hién, cung ¢d vi tri cdng viéc va gia ting
co hoi thang tién trong cong viéc.

2. Téng quan nghién ciru

Theo Rydzik va Bal (2023) thi truong lao dong
tu do hién nay dang dac trung bdi tinh canh tranh
gay git, yéu cdu cao vé ning suit lao dong dong
thoi giam phuc 1gi cd nhén tir cac doanh nghi€p va
thuong xuyén thay ddi cac quy dinh vé thi truong
lao dong. Piéu nay tao ra mot thi truong ty do hon
doi hoi ngudi lao dong can phai khong ngimg gia
tang kha ning dap mg yéu ciu cong viéc moi
khong bi loai bo khoi thi truong.

Theo Nzuve (1997), ngudn nhan lyc dé cap dén
cac c4 nhan trong mot td chirc/doanh nghiép c6
hoat dong dong gop cho thanh cong cua t6 chirc.
Nhiing thanh céng nay gop phan hoan thanh cac
muc tiéu ma t6 chuc mong mudn dat duoc.
Macgregor (2012) ciing chi ra rang nén tang cia
mot t6 chirc 1a xay dung dugc doi nhan vién cdt 16i
cta minh. Do d6, moi t& chirc nén tuyén dung dung
nguoi, bd tri dung noi va ding thoi diém dé tao ra
su thanh cong. Pac biét, Ghalamkari va cong su
(2015) cho rang mot t6 chirc s& hoat dong hiéu qua
hon khi ngudn nhéan lyc dép tng duoc cac chién
luge cua t6 chirc d6. Nhu vay, kha ning dap tmg
cong viéc ciia ngudi lao dong c6 thé dugc hiéu 1a
mot by phan cua ngu?)n nhan lyc dap tmg duogc
mot s yéu ciu nhit dinh vé thé luc, trinh do
chuyén mén ky thuat, y thuc ky luat, dao dtec,...
ma céc to chirc/doanh nghiép can.

Céc tiéu chi do luong kha nang dap ung
cong viée ciing duoc khong it cac nghién ciru dé
cap dén. Phan 16n cac nghién ciru déu st dung cac
tiéu chi danh gia chat lugng ngudn nhan lyc dé do
luong kha nang d4p tmg cta ngudn nhéan lyc do.
Nguon nhéan Iyc ¢6 chat lugng cang cao thi kha
nang ddp ung cong viéc cang 16n (Yates va
Guhathakurta, 1993; Bui Sy Tuén, 2012; Arshad
va Ab Malik, 2015). M6t trong nhiing tiéu chi dau
tién dugc dé cap dén 1a kha niang dap mg vé thé
luc, thé lyc 1a mot trong nhimg tiéu chi quan trong
anh huong dén niang sudt lam viéc clia nguoi lao
dong (Arshad va Ab Malik, 2015). Thé Iyc co thé
duoc do luong thong qua ste khoe, chidu cao, cin
ning va sd ngay nghi 6m (Cawley, 2000; Sobal,
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2004; Case va Paxson, 2008; Arshad vaAb Malik,
2015). Tiéu chi thtr hai duoc nhiéu nha nghién ctu
dé cap dén 1a kha nang dap tmg vé tri Iyc. Tri luc 1a
kha ning xtr Iy théng tin va hiéu théng tin d6 mot
cach c6 y nghia va truyén tai thong tin d6 cho luc
lugng lao dong (Maqsoom va cong sur 2023). Hau
hét cac nha nghién ciru déu cho r?mg trinh d6 hoc
van cao s& giup ngudi lao dong thich tmg nhanh
véi cong nghé va k¥ thuat médi, hoc hoi nhanh hon
cac kién thirc, ky ning gip gia ting ning sut va
chit luong cong viéc (Becker, 2009; Forbes va
cong sy, 2010; Jajri va Ismail, 2010; Fleisher va
cong su, 2011; Arshad vaAb Malik, 2015) Kha
nang tri lyc co gid tri cao hon kha ning thé Iyc dbi
Vi cac cong viée phirc tap hon (Magsoom va cong
sw 2023). Tiéu chi thtr ba ciing duoc d& cap dén 1a
kha ning dép ung vé k§ nang lam viéc, Theo
Green (2013), k¥ ning 1a mot khia canh cta chét
lugng cong vi€c boi vi viée st dung ky nang la
diéu bat budc khi thuc hién cong viéc. Khi nguoi
lao dong tham gia vao cac quy trinh san xuét phirc
tap, diéu d6 doi hoi ho phai hoan thanh t6t tat ca
cac budc ciia qué trinh cong viée. Viée phdi hop tot
v6i cac dbi tac cling nhu van dung duoc kién thirc
dé hoan thanh cong viéc 1a diéu bat budc. Tuy
nhién, dé do ludong k§ ning 1a mot van d& kho
khin, viéc yéu cau mot k§ ning cu thé co thé
khong phu hop véi k¥ ndng ma nguoi lao dong
dang nam giir cong viéc do. Mic du viée thiéu tiéu
chuén do ludong da din dén mot sb lo ngai, nhung
danh gia thong qua trinh do, kinh nghi€ém va kha
niang xtr 1y cong viéc dugc thao luan nhicu nhét
trong cac tai liéu hoc thudt trudc d6 (Dolton va
Vignoles, 2000; Brynin, 2002; Green va Mclintosh,
2007). Tiéu chi cudi ciing duoc cac nha nghién ctiu
dé cap nhidu 1a kha nang d4p (mg yéu cau vé y
thirc x& hoi cia nguoi lao dong. Pay duogc coi 1a
tiéu chi dugc danh gia kha thap dbi voi lyc luong
lao dong & cac qubc gia dang phat trién. Y thie xa
hoi ctia nguoi lao dong 1a sy hiéu biét va tuan tha
cta nguoi lao dong vé phap ludt, phap ludt lao
dong, an toan lao dong va dac biét 1a ky luat lao
dong (Bui Sy Tuén, 2012).

Céc nhan t6 tac dong dén kha ning dap tng
cong viée cla nguoi lao dong ciing dugc nhiéu
nghién ctru dé cap dén. Ngudi lao dong c6 trinh do
hoc van cao c6 thé thich tmg v6i cong nghé moi
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nhanh hon so véi nguoi lao dong c6 trinh d6 hoc
van thép (Arshad va Ab Malik, 2015). Forbes va
cong su (2010) ciing khang dinh ton tai mdi quan
h¢ tich cuc gitia trinh d9 hoc van va nang suét lao
dong, bdi vi gido duc dan dén viéc tich Ity cac k¥
ning can thiét dam bao cho nguoi lao dong ¢6 du
nang lyc dé thuc hién tdt cong vi€c cua minh.
Ddng thoi, nguoi lao dong co sirc khoe tot thi s&
giup giam dugc nguy co va kha nang bi bénh tat
nén giam duoc sd lugng ngay nghi, dong thoi sirc
khoe t6t ciing gitip cho nguoi lao dong co dong lc
lam viéc cao hon dé nang cao ning suit lao dong
(Rivera va Currais, 2003). Cting quan diém nay,
Bui S§ Tuén (2012) cho ring nguoi lao dong c6
strc khoe t6t co thé tao ra ning suét lao dong cao
nho sy bén bi, déo dai va kha ning tap trung khi
lam viéc. Ngoai ra, y thirc xa hoi cia nguoi lao
dong ciing dong vai trd quan trong, ¥ thitc xa hoi
thé hién sy hiéu biét ciia ngudi lao dong vé phap
luat, phép luét lao dong, an toan lao dong va dac
bi¢t la ky luat lao dong. Viéc duy tri ky luét lao
dong giup ngudi sit dung lao dong co thé b tri sip
xép lao dong mot cach hop 1y nham 6n dinh san
xuét. Pong thoi, viée tuan thi ky ludt lao dong s&
gitp ngudi lao dong ty rén luyén dé tro thanh
ngudi lao dong c6 tac phong cong nghiép gop phan
nang cao ning suit lao dong cua nguoi lao dong va
nang suét lao dong cia toan xa hoi.

Qua tong quan nghién ctru co thé thiy, c6 kha
nhiéu nghién ctru danh gia tic dong cua cac nhan
t6 dén kha ning dap tmg cong viée clia ngudi lao
dong, tuy nhién, viéc danh gia dbi twong lao dong
tré 14 chua ¢6 nhidu. Hon nita, d6i voi yéu cau cta
cac doanh nghiép co yéu td nudc ngoai & cac nude
dang phat trién dbi v6i ngudi lao dong ciing ¢6 su
khéc biét nhét dinh so véi cdc khu vue c6 nén kinh
t& phat trién ciing nhu véi cac doanh nghiép trong
nude. Bén canh d6, trong bdi canh kinh té, chinh tri
¢6 nhiéu thay d6i nhu hién nay thi viéc nghién ctu
cac nhan 6 tac dong ciia n6 dén kha nang dap ung
cbng Vviéc cta nguoi lao dong tré lam viéc trong
khu vuc Kinh té c6 von nuéc ngoai tai Ving Pong
Nam B9 14 yéu cau hét stc cap thiét gop phan bd
sung va lap day khoang trong ca vé mit Iy luan va
thuc tién
3. Phwong phap nghién ciru

3.1. Pia ban nghién cizu

Ving Déng Nam Bo bao gom mét thanh ph
truc thude trung wong 1a Thanh phé H6 Chi Minh
va 5 tinh: Ba Ria — Viing Tau, Binh Duong, Binh
Phudéc, Dong Nai va Tay Ninh. Day 1 ving ¢6 vai
tro, vi tri chién luoge dic biét quan trong vé chinh
tri, kinh &, van hoa, xa hoi, qubc phong, an ninh va
d6i ngoai ctia ca nudc.

Tuy c6 tiém ning vé& ngudn lao dong ddi dao
nhung luc luong lao dong trén dia ban chua dap
ung duoc nhu cau lao dong tai dia phuong, nhét 1a
& tir gidc cong nghiép Thanh phd HO Chi Minh -
Ddng Nai- Ba Ria Viing Tau- Binh Duong. Tai cac
khu cong nghi¢p Binh Duong lao dong ngoai tinh
chiém dén 90% luc lugng lao dong, trong d6 lao cod
chimg chi nghé chi khoang 56% (D Nhu, 2023).
Do d6, van d& vé lao dong va kha ning dap ung
cta lao dong tré ciia Ving Pong Nam Bo can dugc
quan tdm dung muc.

3.2 Diz liéu nghién ciru

Dit li¢u st dung trong nghién ciu dugc thu
théap tir khao sat nguoi lao dong tré trén dia ban cac
tinh thanh thugc khu vuc Viung Péng Nam Bo
thong qua sir dung bang cau hoi duge chuan hoéa.

Sé liéu so cp duge thu thap tir nguoi lao dong
¢6 d6 tudi tir 15 dén 34 tudi 1am viée trong khu vire
kinh t& c6 von dau tu nudc ngoai tai cc tinh thanh
thuoc Ving Dong Nam Bo theo phurong phap ngau
nhién phan ting. Co s& phan tang la theo dia
phuong két hop véi theo khu vuc sinh séng. Theo
Hair va cong su (2006), ¢& mau it nhat phai 5 1an
cac bién quan sat trong phan tich nhan t6. Nghién
ctru ndy c6 26 bién quan sat va kich thuéc méu it
nhat phai 13 5 x 26 = 130 quan sat. Dé dam béao
chét lugng thong tin va dit liéu phan tich, nhom tac
gia dd giri ban hoi va nhan dugc 300 phiéu tra 101,
trong d6 c6 283 phiéu hop 18 dé dua vao phan tich
dat ti 18 94,3%. C& mau nay dap tng diéu kién vé
& mau i thiéu dé phan tich EFA va OLS.

3.3 Phwong phap nghién cuu

Bai bao nay dura trén két qua tir nghién ctru cua
Tran Minh Chuong va cong su (2021) vé thang do
do luong kha nang dap ung cong viéc cua nguoi
lao dong tré va trong s cua cac thang do dugc tinh
toan tir phuong phap AHP. Cu thé:
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Hinh 1. So' d tiéu chi va trong s6 do lwong kha niing dap ing cong viéc ciia lao dong tré lam viéc

tai khu vurc c6 yéu té nwéc ngodi

Kha nang dap (rng céng viéc cta lao déng tré lam viéc trong

khu vy kinh t&€ c6 v6n dau tu nudc ngoai
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Déng thoi, da vao trong s6 va tiéu chi néu trén
dé tinh toan kha nang d4p tng cng viéc ciia ngudi
lao dong tré 1am viéc trong khu vuc kinh té c6 vén
nudc ngoai theo cac cong thirc sau:

KNPU' = Y12 Ti * Pi

Trong d6: KNPU* 1a diém kha ning dap tmng
cbng Vviéc cua nguoi lao dong tré lam viéc trong
khu vuc ¢6 yéu td nude ngoai

Ti: la diém cta tiéu chi dat duoc theo
phiéu diéu tra.

Pi: 1a trong sé tiéu chi thanh phan thir
i(i=1,.2,..12) duoc tinh theo ty I phan trim Bén
canh d6, nghién curu st dung phuong phap phan
tich nhan t6 kham pha (EFA) dé tim ra cac nhan
Hinh 2. M& hinh nghién ciru dé xuit

Thé luc (Theluc)

Trinh d6 cla ngudi lao déng (Trinhdo)

Thaéi d6 cta ngudi lao déng (Thaido)

Kha ndng lam viéc cla ngudi lao déng
(KNI

Nguon: Tran Minh Chuong va céng sir, 2021
t6 tac dong dén kha ning dap ing cong viéc cua
ngudi lao dong tré 1am viéc trong khu vuc kinh té
¢6 vbn nudc ngodi. Pdng thoi, nghién ctu sir dung
phuong phap binh phuong bé nhét (OLS) dé danh
gia tac dong cuia cac nhan t dén kha nang dap ung
cbng Vviéc cua ngudi lao dong tré lam viéc trong
khu vuc Kinh té ¢6 von nuéc ngoai tai Ving Péng
Nam Bo
3.4. M6 hinh nghién crzu

Cin ctr vao tong quan nghién cau va phong van
chuyén gia, két hop véi quan sat thuc té tai cac tinh
thanh thuéc Vung Dong Nam Bo, mé hinh nghién
ctru dugc tac gia lua chon cu thé:

Kha nang dap (rng cong viéc
cla nguoi lao dong tré lam

viéc trong khu vuc kinh t&

c6 vén nuwéc ngoai tai Vung
Doéng Nam Bo (KNDU)

Bién kiém so&t (Tudi, Gidi tinh, loai hinh lam viéc, khu
vure sinh séng)
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Céc bién duoc st dung trong md hinh nghién gia dong y tir 80% tré 1én dé xac dinh céc bién dura
ctru dé xuat duoc tong hop tir cc nghién ctru trusc  vao md hinh nghién ciu. Cy thé:

d6 két hop voi phong van sau véi ty 16 cac chuyén
Bang 1. Bang c4c bién va thang do dwa vao mé hinh dé xuit

TT | Ten bién Gisi thich va thang do Kyveng | Cin cit chon
dau bien
I. Bién phu thuéc
Kha nang dap &g cng viéc clia nguoi lao dong tré 1am viéc | Tran Minh
1 Khaning | trong khu vuc Kinh té ¢6 vn nudc ngoai tai Ving Dong Nam | Chuong va cong
dap ung Bo. Pugc tinh bang diém cua 12 tiéu chi nhan véi trong s6 cua | su (2021)
cac tiéu chi (theo phuong phap AHP).
I1. Bién doc lap
Azmat and
e , . . g Petrongolo,
Gigi tinh ctia nguoi lao dong, 1& mot bién gia g . .
e, L A .. R R (2014); Suitor va
1 | Giéitinh | nhan gia tri 1 néu nguoi lao dong la nir va - A
nhan gid tri O néu ngudi lao dong 14 nam cong su (2001);
an glatn g ong ' Nguyén Vin
Tam (2019)
Lahey (2008);
Tudi cua nguoi lao dong. Pay 1a bién phan Neumark va
loai c6 thu bac, nhan gia tri 1 néu ngudi lao cong su (2019),
2 | Tuoi dong trong do tudi 15-18, gié tri 2 néu nguoi + Carlsson va
lao dong trong d6 tudi 18-25 va gié tri 3 néu Eriksson (2017);
nguoi lao dong trong do tudi 25 dén 34. Nguyén Vin
Tam (2019)
Khu vyc sinh sbng cua ngudi lao dong. La
3 Khuvuec | mot bién gia mang gia tri 1 néu nguoi lao . Vii Thi Ha
sinh séng | dong sdng & thanh thi va gia tri 0 néu ngudi (2016)
lao ¢ong séng ¢ ndng thon.
. Loai hinh 1 ong, la mot bién gia ia x
Loai hinh 9@“ 1n ‘ao dorjg a mot_Plen‘gl_arma.ng g:a Nguyén Vian
4 R tri 1 néu la lao dong truc tiep va gia tri 0 neu + N
lao dong . . Y Tam (2019)
la lao dong gian tiep.
Arshad va Malik
2 Nang lyc lam viéc cua ngudi lao déng theo (2015); Bui Sy
Thé luc A A A 2 X n P £
5 | ciia neudi yéu cau vé Thé lyc bao gom 3 tiéu chi: stc N Tuan (2012);
1; 4 ?’n khoe, chiéu cao va can nang (3 tiéu chi nay Sobal (2004);
0 dong dugc do theo thang do Likert 5 muc d6) Case va Paxson
(2008)
Forbes va cong
R . . su (2010);
Niang luc lam viéc cua nguoi lao dong theo u( )\ .
1 an A AR s . X AN Fleisher va cong
Trinh d¢ yéu cau vé Trinh d6 bao gom 3 tiéu chi: trinh s
, - . L. A o e su (2011), Jajri
6 | ctangudi | do hoc van, trinh d6 ngoai ngir va trinh d6 tin + L .
n A o va Ismail (2010),
lao dong hoc (3 tiéu chi nay dugc do theo thang do o) .A
Likert 5 mirc ) Vi Hong Lien
i (2013), Quan
Minh Nhut va
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TT | Ténbién Giai thich va thang do Kyveng | Cin cit chon
dau bien
cong su (2012)
Bui Sy Tuan
Nang luc lam viéc cua nguoi lao dong theo (2912); Quan\
o i A A A g s N i A Minh Nhut va
Thai do yéu cau vé Thai do bao gom 2 tiéu chi: y thic . ]
X . O ol A st e an N . T cong su (2012);
7 | cianguoi | to chuc, ky luat va thai d6 nghé nghiép (2 tiéu + x .
N L . , Nguyen Hoang
lao dong chi nay dugc do theo thang do Likert 5 murc X x
) Lan va Nguyén
' Minh Hién
(2015)
Bui S§ Tuan
Ning luc 1am viéc cua ngudi lao dong theo (2012); Vii Hong
. yéu cau vé Kha ning lam viéc bao gom 6 tiéu Lién (2013);
Kha nang P z . N £ ;
am viec chi: k¥ nang séng, k¥ nang xur ly tinh huong, Quan Minh Nhut
8 , “" .| k¥ nang nghé nghiép, kha niang lam viéc doc + va cong su
Cua nguol N N . A , N . e X ) x
lao don lap, kha nang lam viéc nhom va kha nang tiép (2012); Nguyén
ong thu cdng viéc (6 tiéu chi ndy dugc do theo Hoang Lan va
thang do Likert 5 mirc do) Nguyén Minh
Hién (2015)

4. Két qua nghién ciru

4.1. Théng ké mo ta
Trong tong s6 283 nguoi nguoi lao dong tré 1am viéc trong khu vyc kinh té ¢6 vén nudc ngoai tai

Ving Bong Nam B thi nit gioi chiém ti 18 16n hon, dat 68,9%. Chi tiét & bang 2 dudi day:

Bang 2. Thong k& mo ta miu khao sat

Nguon: Tong hop cua tac gia

Bién Tén sb Ty 18 %

Nam 88 31,1%

Gidi tinh —

Nir 195 68,9%

Tu 15 dén 18 18 6,4%

b6 tudi Tu 19 dén 25 118 41,7%

Tu 26 den 34 147 51,9%

Loai hinh lao dong Lao dong gian tiép 78 27,6%
Lao dong truc tiep 205 72,4%

S Thanh thi 237 83,7%

Khu vuc sinh song Nong thon 76 16.3%
Tong 283 100%

Nguon: Phan tich tir két qua khdo sat méau 283 ngueoi lao dgng tré

4.2. Phan tich nhan té kham phé
Bang 3. Két qua kiém dinh chit lwrgng thang do

STT Nhan té inh hwong So l_l.it_)'ng Cronbach's | Hé so tl_r?'ngxquan véi
bien Alpha bien tong
1 | Thé luc ctua nguoi lao dong 3 0,742 Tir 0,516 dén 0,666
Volume 2, Issue 3 53




KINH TE VA XA HOI

2 Trinh d¢ cta nguoi lao dong 3 0,869 Tu 0,672 dén 0,846
3 Thai d¢ cta nguoi lao dong 2 0,846 Tu 0,733 dén 0,733
g | Kha nang lam viéc cla nguoi 6 0,775 Tir 0,329 dén 0,685
lao dong
Téng cong bién déc lap 14 - -

Mot nhan t6 duoc danh gia tot khi hé sé
Cronbach’s Alpha 16n hon hoic bang 0,8, hé s6
Cronbach’s alpha tir 0,6 tr 1én la c¢6 thé sir dung
duoc (Peterson, 1994). Nhu vay, qua bang 3 ta

Nguon: Phan tich tir két qua khdo sat mdu 283 ngwoi lao dong tré

thay Cronbach's Alpha ciia céc nhan t6 déu lon hon
Bang 4. Phan tich nhan té kham pha cho bién ddc lap

0,6 va hé sb twong quan véi bién tong cua tat ca
cac thang do déu lon hon 0,3. Do d6, chat lugng
thang do 1a tdt, ¢6 thé sir dung cac thang do nay dé
dwa vao phén tich nhan t khdm pha.

Rotated Component Matrix?

Component
1 2 3 4 5
K§ ning nghé nghiép 0,917
Kha nang lam viéc nhom 0,823
Kha nang lam viéc doc lap 0,822
Kha ning tiép thu cong viéc 0,817
Trinh d6 ngoai ngilt 0,931
Trinh d6 hoc vén 0,879
Trinh d9 tin hoc 0,844
Stc khoe 0,871
Céan nang 0,777
Chiéu cao 0,775
K¥ ning song 0,930
K¥ nang xir 1y tinh hudng 0,919
Théi d6 nghé nghiép 0,931
Y thire t6 chire, ky luat 0,926
Eigenvalues 3,341 2,182 2,056 1,670 1,535
Cumulative (%) 23,862 | 39,444 | 54,129 | 66,057 77,018
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,634
Approx. Chi-Square 1.859,894
Bartlett's Test of Sphericity
df 91,000
Sig. 0,000

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Rotated Component Matrix?

Component

2 3 4 5

a. Rotation converged in 5 iterations.

Nguon: Phan tich tir két qua khao sat mau 283 ngueoi lao déng tré

Theo két qua ¢ bang 4, KMO = 0,634 > 0,6 nén
phan tich nhan t6 Ia thich hop. Kiém dinh Bartlett
xem xét gia thuyét HO: P9 tuong quan giita Cac
bién quan sét bang khong trong téng thé. Néu kiém
dinh ndy co ¥ nghia théng ké (Sig < 0,05) thi cac
bién quan sat co tuong quan véi nhau trong tong
thé (Hair va cong su, 2006). Theo do, sig. ctia kiém
dinh trén 14 0,000<0,05 nén cac bién co trong quan
v6i nhau trong tong thé. Véi két qua hé s6 KMO
va kiém dinh Bartlett & bang 4 nhu trén cho thiy c6
du diéu kién dé tién hanh phan tich nhan té.

Nam nhén t6 c6 Eigenvalues (luong bién thién
duoc giai thich bai nhan t6) bang 1,535 > 1 dugc
rt trich tir 14 thang do ban dau; va Cumulative
(tong phuong sai trich) co gia tri bang 77,018%
cho ta biét 8 nhan té nay giai thich dugc 77,018%
do bién thién cua dir liéu (Gerbing va Anderson,
1988).

Hinh 3. M6 hinh nghién ciru diéu chinh

Thé luc (Theluc)

Trinh d6 cla ngudi lao déng
(Trinhdo)

5 " R H3
Thai do cla nguoilao dong hi
(Thaido)
H4+
Kha ndng lam viéc cla ngudi lao
dong (KNLV) H5+

K§ nang lam viéc cla nguoi lao

dong (Kynang)

Nhu vay, dua vao ma tran xoay cac nhan tb tir
phan tich EFA ta ¢6 5 nhan t duoc tao ra tir 14
thang do 1a: Nhan t6 1 bao gdm 4 thang do, dat
tén la Kha ning lam viéc cia nguoi lao doéng
(KNLV); Nhan té 2 bao gdm 3 thang do, dit tén
la Trinh d6 ctia nguoi lao dong (Trinhdo); Nhan
t6 3 bao gdm 3 thang do, dit tén la Thé luc cua
nguoi lao dong (Theluc); Nhan t6 4 bao gom 2
thang do, dat tén la K§ nang lam viéc cia nguoi
lao dong (Kynang); Nhan t6 5 bao gém 2 thang
do, dat tén la Thai d6 cua nguoi lao dong
(Thaido).

C6 thé thay, sau khi chay EFA cho nhém bién
doc Iap khong tach thanh 4 nhém bién nhu md
hinh d& xuit ma tao ra 5 nhém bién, gia tri cac
nhém bién nay duoc tinh bang gia tri binh quan
cua cac thang do trong nhém. Chinh vi viy, md
hinh dé xuét ban dau c6 sy thay doi cho phii hop
vai dir liéu nghién ciru nhu sau:

Kha ndng dép (rng cong
viéc clia ngudi lao dong
tré lam viéc trong khu
vire kinh té€ cé von nuéc
ngoai tai Vung Bong
Nam Bg (KNDU)

[

Bién kiém soat (Tudi, Gidi tinh, loai hinh

lam viéc, khu vuc sinh s6ng)

Nguon: TAc gia diéu chinh sau phan tich EFA

4.3. Tdc dgng cia cac nhan té dén khd nang ddp 1ing cong Viéc ciia nguoi lao dgng tré 1am vige
trong khu veec kinh té c6 vén dau tw nwéc ngodi tai Viing Pong Nam B

Bang 5. Két qua hdi quy md hinh

Coefficients?
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Unstandardized Standardized Collinearity Statistics
Model Coefficients Coefficients t Sig. y
B Std. Error Beta Tolerance VIF
1 (Constant) 1,803
0,125 14,399 | 0,000
Theluc
0,077 0,014 0,209 5550 | 0,000 0,947 1,056
Kynang 0,082 0,012 0,258 6771 | 0,000 0,924 1,082
Trinhdo 0,138 0,015 0,366 9461 | 0,000 0,898 1,113
Thaido 0,091 0,013 0,259 6,953 | 0,000 0,968 1,033
KNLV 0,098 0,014 0,274 7128 | 0,000 0910 | 1,099
Gioitinh -0,148 0,024 -0,239 -6,060 | 0,000 0,865 1,156
Tuoi 0,058 0,018 0,125 3247 | 0,001 0,909 1,100
Khuvuc -0,020 0,030 0,026 | -0,677 | 0,499 0,889 1,125
LHLD -0,031 0,027 0,049 | -1174 | 0,241 0,782 1,278
Model Summary ANOVA?
R R Square Adjusted R Square Std. Error of the Estimate F Sig.
0,796% 0,633 0,621 0,177 95,163 0,000

a. Dependent Variable: KNDU

Nguon: Phan tich tir két qua khdo sat tir 283 nguoi lao déng tré

Két qua kiém dinh sy phti hop ciia md hinh cho
két qua R? hiéu chinh = 0,621. Nhu vay, 62,1% su
thay di cua kha nang dap tng cong Vviéc ciia ngudi
lao dong tré 1am viéc trong khu vyc kinh té ¢6 vén
du tu nuéc ngodi tai Ving Pong Nam Bo dugc
giai thich bai bién doc 1ap.

Kiém dinh ANOVA cho két qua Sig.
=0,000<0,01. Nhu vay voi mirc y nghia 99% c6
thé két luan mo hinh hdi quy Ia phu hop. Céc hé sb
VIF cua cAc bién ciing déu nho hon 2 cho thiy céc
bién dua vao md hinh khong ¢ hién tuong da cong
tuyén.

Thong qua két qua hoi quy cho thay c6 7 bién
c6 tac dong nghich chiéu t6i kha ning dap ung
cOng viéc cua ngudi lao dong tré lam viéc trong
khu vuc kinh té ¢6 von dau tw nudc ngoai tai Ving
DPong Nam Bo voi mitc y nghia 99% va 2 bién
khong co6 tac dong voi méi y nghia 95%. Trong do
c6 6 bién tac dong thuan chiéu 1a Thé luc cua
nguoi lao dong (Theluc); K§ nang lam viéc cua

nguoi lao dong (Kynang); Trinh d6 cua nguoi lao
dong (Trinhdo); Thai do cua ngudi lao dong
(Thaido); kha nang lam viéc cta ngudi lao déng
(KNLV); tudi ciia ngudi lao dong. Mot bién tac
dong nghich chiéu Ia gioi tinh ciia nguoi lao dong.
Ngoai ra, con c6 2 bién khong co tac dong la khu
vuc sinh song va loai hinh lao dong.
5. Ban luan

Trén co so tong quan cac nghién ciru di trudc,
tAc gia da dé xuat 4 nhom nhan tb tac dong dén kha
ning dap ung cong viéc cua ngudi lao dong tré lam
viéc trong khu vyc kinh t& c6 vén dau tu nuéc
ngoai tai Ving Dong Nam B9 1 thé luc cia nguoi
lao dong, trinh d§ cua nguoi lao dong, thai do cua
nguoi lao dong, kha nang lam viéc cia nguoi lao
dong. Tuy nhién, théng qua phan tich nhan t6
kham pha voi dir liéu khao sat tir 283 ngudi lao
dong tré lam viéc trong khu vuc kinh t& ¢6 vén dau
tu nudc ngoai tai Vung Pong Nam B thi nhom
kha nang lam vi¢c cua ngudi lao dong, tach thanh
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hai nhom Ia k¥ nang lam viéc ctia ngudi lao dong
vai 2 thang do va kha nang lam viéc cua nguoi lao
dong voi 4 thang do, két qua nay 1a phi hop Vi
tinh hinh thyc tién tai dia phuong.

Trong céc nhan t6 tac dong dén kha nang dap
ng cdng viéc cua lao déng tré lam viéc trong khu
vuc kinh t& ¢6 von dau tw nuwdc ngodi tai Ving
Poéng Nam Bo dugc tim thdy thong qua md hinh
hdi quy, nhan t6 trinh d6 cua ngudi lao dong cé
mirc d6 tac dong thuan chiéu va lon nhat dén kha
nang dap ung cong viéc. Didu nay cho thiy, yéu
cau vé trinh d6 cta nguoi lao dong ¢ cac doanh
nghiép c6 yéu td nudc ngoai 1a kha cao, do d6 bt
budc nguoi lao dong tré phai khéng ngirng nang
cao trinh d6 chuyén mén nghiép vu dé ting kha
nang dap tng cng Vviéc.

Sau nhan té trinh d6 cua ngudi lao dong 14
nhan t§ kha niang lam viéc cua ngudi lao dong. Dé
tang cuong kha nang dap (rng cong viéc nguoi lao
dong tré can nang cao kha ning lam viéc nhém
cling nhu lam viéc doc lap, taing cuong kha ning
tiép thu cong viéc ciing nhu k¥ ning nghé nghiép.
c¢6 nhu vay mai dap ng tot cac yéu cau vé cudng
do lam viéc cia cac doanh nghiép hoat dong trong
khu vuc ¢6 yéu t nuéc ngoai.

Hai nhan t5 tiép theo c6 mirc tac dong thap
hon 1an luot 13 thai d6 cia ngudi lao dong va ky
ning ciia ngudi lao dong. Hai nhan t6 nay ciing ¢6
tac dong thuan chiéu dén kha nang dap tng cong
viéc cia nguoi lao dong tré lam viéc trong khu
vuc kinh té c6 von dau tu nuéc ngoai tai Ving
Pong Nam Bd. Do d6, bén canh viéc nang cao
trinh d§ chuyén moén va kha nang 1am viéc, nguoi
lao dong tré ciing can chi trong dé y dén thai do
lam viéc va ky nang lam viéc cua ban than, can
nhanh chong tiép can va thich ung véi tac phong
lam viéc cdng nghiép cuaa cac doanh nghiép nuréc
ngoai.

Nhan t6 cudi cung duge d& cap dén 1a thé luc
cta ngudi lao dong. C6 thé thiy thé luc ciing c6
tac dong tich cuc dén kha nang dap @ng cong
viéc. Ngay tir khau tuyén dung dau vao thi céc

doanh nghiép ciing da c6 nhiing chi tiéu nhat dinh
cho yéu t6 nay. Do d6, nguoi lao dong can cai
thién thé luc dé du diéu kién dau vao cling nhu
duy tri trong sudt qua trinh 1am viéc cua ban than.

Bén canh 5 nhan t6 trén, trong 4 bién kiém
sot thi c6 2 bién co tac dong dén kha nang dap
ung cdng Vviéc cia nguoi lao dong tré lam viéc
trong khu vurc kinh té ¢6 vén dau tu nudc ngoai
tai Ving Pong Nam B trong d6 bién tudi tac
dong thuan chiéu con bién gioi tinh tac dong
nghich chiéu. Didu nay cho thiy d6 tudi cang cao
thi ban than nguoi lao dong tré cang c6 do trudng
thanh trong xir Iy céc tinh hudng xay ra trong qué
trinh lam viéc, nam gidi cling c6 kha niang dap
tng cdng viéc cao hon nit gisi, didu nay la do
nguoi lao dong nix ¢6 nhiéu diéu kién bat loi hon
nhu phai nghi thai san, sirc khoe yéu hon,. ..

Nghién ciu van con han ché 1a chua so sanh
dugc danh gia vé kha ning dap tng cdng viéc
gitra cac goc do nguoi lao déng tré — nguoi su
dung lao dong — nguoi quan ly lao dong (nha
nudce), gitta lao dong tré trong cac loai hinh doanh
nghiép thudc khu vuc kinh té c6 von dau tu nudc
ngoai. Pay s& la cac noi dung can khai thac cho cac
nghién ciu tiép theo.
6. Két luan

Néng cao kha nang dap ung cong viéc cua
ngudi lao dong tré dang 1a mot van dé cap thiét
duogc dat ra hién nay, dac biét 1a ngudi lao dong
lam viéc trong khu vuc c¢6 yéu té nudc ngoai.
Nghién ctu ndy chi ra rang, dé gia ting kha ning
dap ng cong Viéc cua nguoi lao dong tré 1am viéc
trong khu vuc kinh té ¢6 vén dau tu nudc ngoai tai
Ving Dong Nam B thi nguoi lao dong tré can
khéng ngimg nang cao trinh d9, kha nang lam viéc,
thai do lam viéc, k§ ning lam viéc ciing nhu thé
lyc ciia ban than dé c6 thé dap ung yéu cau ngay
cang cao ciia moi trudng lao dong cd yéu to nudce
ngoai. Bén canh d6, nghién ciru ciing tim ra sy yéu
thé ctia lao dong nit so vai lao dong nam trong dap
{ing y8u cau cong Viéc.
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Tom tit:

Nghién cizu nay diroc thuc hién nham phan tich cac nhan to tic dong dén kha nang ddap 1img cong
Viéc Ciia ngueoi lao dgng tré 1am viéc trong khu vaec kinh té ¢ von dau tur nueéc ngodi tai Ving Pong Nam
Bé. Nghién ciru si dung két qua trong so tir nghién cieu triede do rit ra boi phwong phdp phan tich thir
bdc (AHP) két hop véi phan tich nhan té khdm pha (EFA) va hai quy tuyén tinh bang phurong phdp binh
phuong bé nhat (OLS) dé lwong héa tac déng cia cac nhan té dén kha nang dap mg cong viéc cia
nguoi lao déng tré. Két qud nghién cizu chi ra rang, c6 6 nhan o tdc dong thudn chiéu dén kha nang dap
g cONg Viéce Ciia ngueoi lao dong tré 1a thé lyc ciia nguoi lao dong (Theluc); ki ndng lam viéc Ciia ngueoi
lao dong (Kynang), trinh dé cua nguoi lao dong (Trinhdo); thdi do cia nguoi lao dong (Thaido); kha
néang lam viéc ciia ngueoi lao dong (KNLV); tudi ciia nguwoi lao dong va mgét nhan t6 tdc déng nghich
chiéu 1a gidi tinh ciia nguoi lao dong. Dura trén két qua nghién cizu, bai viét ciing diea ra ban lugn vé mét
s6 Vdn dé nham givip nguoi lao dong tré ting curong kha nang ddap img cong viéc.

Tir khéa: Kha nang dép img cdng viéc; Khu v ¢6 yéu t6 nuée ngoai; Lao dong tré; Vimg Pong
Nam Bog.
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