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MUC biCH, SUMENH VA TAM NHIN

Tap chi Nghién ciru Khoa hoc va phat
trién (Tén tiéng Anh: Journal of Scientiic
Research and Development) la co quan
bao chi thuc hién chirc nang nghién ctru
khoa hoc va tmg dung khoa hoc, cong
nghé cua Truong Pai hoc Thanh D6. Tap
chi dugc Bo Thong tin va Truyén Thong
cép gidy phép hoat dong s6 430/GP-
BTTTT ngay 24 thang 8 nam 2022 va c6
mi s6 chuin quéc té la: ISSN
2815-570X.

Tap chi xuét ban theo dinh ky va
thudng xuyén trong nam, véi muc dich:
Cong b va phd bién cic két qua nghién
ctru khoa hoc, cong nghé méi nhat cia
Truong Pai hoc Thanh D6, cua Viét
Nam va Thé gi¢i; Thong tin chuyén su,
chuyén nganh vé nghién ciru khoa hoc va
ung dung khoa hoc, cong nghé vao thuc
tién; Cung cép o so khoa hoc vé ly luan
va thye tién phuc vu cho céac co quan, o
chtrc tham khao, nghién ctru trong quéa
trinh hoach dinh chién lugc, chinh séch,
hoat dong quan ly nha nudc trong linh
vuc nghién ctru khoa hoc va phat trién.
Tap chi 14 dién dan trao ddi thong tin,
trao ddi kinh nghi¢ém thyc tién nghién
ctru, ung dung khoa hoc, cong nghé tién
tién, hién dai trong nude va quéc té.

Pép Gng chudn muc va chét lugng
khoa hoc ngay cang cao ctia Tap chi, tt
ca cac bai viét giri dang trén Tap chi déu
dugc phan bién kin theo mét quy trinh
chat ch@, khach quan boi cac nha khoa
hoc ¢6 uy tin, c4c chuyén gia dau nganh
trong linh vuc khoa hoc, cong nghé cua
Viét Nam va thé gi6i.

VISION, MISSION AND GOALS

Journal of Scientific Research and
Development is a press agency of Thanh
Do University performing the scientific
research and applications of science and
technology. The journal was licensed No
430/GP- BTTTT on 24th August, 2022
by Ministry of Information and
Commnications ~ with ~ the  ISSN
2815-570X.

The journal is periodically published
with the following goals/aims: Publicize
the achievements of the latest scientific
research and technology at Thanh Do
University, in Vietnam and worldwide;
provide in-depth and professional
information on scientific research and
applications of science, technology into
the theory; provide practical and
theoretical scientific basis for the
organizations in the process of making
policies and strategies, for the state
management of scientific research and
development. The journal is the forum
for the exchanges of information and
practical ~experiences in scientific
research, for the applications of
advanced and modern technology in the
country and internationally.

To meet the increasingly strict
requirements and standards of the
journal, the articles submitted for
publication are all closely reviewed
under a secret and objective process by
reputable scientists and leading experts
in the field of science and technology of
Vietnam and the world.
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TRUONG DAI HOC TIEN PHONG
DUA TRi TUE NHAN TAO (Al) VAO GIANG DAY PAI TRA

Nham hién thuc héa chién lugc tng dung céng nghé trong gido duc clng nhu bat kip véi xu hudng toan cau, Truong Dai hoc
Thanh D6 trién khai gidng day dai tra hoc phan “Tri tué Nhan tao (Al) va Ung dung” trong toan bé cdc chuong trinh dao tao cia
Truong tir ndm hoc tdi.

Khéc vai chuong trinh dao tao chuyén séau chi danh riéng Hoc phan vé Al dai tra duoc thiét ké dé cung cép cho
cho cho sinh vién chuyén nganh cong nghé thong tin véi nhiing nguoi hoc céc kién thirc nén tang vé céc nguyén tac va tng
kién thic vé ky thuét, thuat todn, moé hinh bayes hay téi uu, dung cta Al & hién tai va tuong lai. Ngudi hoc sé dugc
chuong trinh gidng day Al dai tra danh cho tat ca sinh vién hudng dan cach str dung cac cong cu Al phé bién, giai quyét
thudc cac nganh hoc nham cung céap kién thic téng quan, hi€u céc van dé thé gidi thuc bang Al va hiéu dugc nhing tac

duoc Al, dp dung vao cudc song va linh vuc nganh nghé cu thé . déng dao duc va x& hoi cla cong nghé nay.

Trdi nghiém thuc té€ Ky ndng thuc hanh
mét sé Ung dung cua trong viéc phat trién
Al vé thi gidc mdy va trién khai cdc gidi
tinh (Computer phdp Al
vision) va NLP, ddc
biét trong cdc linh
vuc nhu chdm séc
sUc khde, tai chinh
va giao théng van tdi

N N

@ _ &

Hoc phan sé duac gidng day bdi céc gidng vién dugc dao tao chuyén nghiép vé Al. Hoc phan mdi nay dugc ky vong sé trang

bi cho ngui hoc céc ki ndng va kién thirc can thiét dé thanh cong trong tuong lai. Al du kién sé déng mot vai trd ngay cang quan

trong trong nhiéu nganh nghé va ngudi hoc can dugc dao tao bai ban dé tan dung tét nhat cong nghé nay.
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Vi céc hinh dugc lam bang cac chuong trinh d6 hoa (Corel Draw, Adobe
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The Journal of Scientific Research and Development welcomes
researchers, lecturers, graduate and undergraduate students from Vietnam

and all around the world to submit their work for publication in our journal.

The papers submitted to The Journal of Scientific Research and
Development must ensure that their manuscripts are ethically sound.
Manuscripts containing plagiarized material are not allowed to publish in
this journal.

Before submitting your manuscript, please ensure that you have read and
followed the author's guidelines and instructions provided below.

Manuscript preparation: The manuscript's main text must be submitted as
a Word document (.doc) or Rich Text Format (.rtf) file. Submissions for
review and commentary articles should be between 1,500 to 3,000 words in
length. Submissions for original empirical content should be between 3,500
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. References

Images, tables and figures: All data tables presented in the manuscript
should be labeled Table. All types of graphs, charts, and diagrams in the
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xlIs format separately. For figures/images created with graphics software
(Corel Draw, Adobe Photoshop, etc.), the authors need to provide each
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measurement and proper citations.
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The Fourth Industrial Revolution, which is giving rise to numerous breakthrough technologies,
with the digital economy booming worldwide, becomes a key factor driving the growth and
development of each country. Therefore, any nations that effectively leverage the opportunities for
developing the digital economy will gain a superior competitive advantage to break through. In
Vietnam, although the digital economy is one of the three pillars of the National Digital
Transformation Program, the digital workforce has not met the requirements in terms of quantity,
quality, and structure yet. Therefore, developing the digital workforce is a necessary issue arising
from current realities, requiring appropriate and feasible solutions.

Keywords: Digital Transformation; Digital Economy; Digital Workforce; Digital Society.

1. Pit vén dé

Viét Nam c6 xuét phat diém vé phat trién kinh
té s6 (KTS) cham hon so vé6i cac nudc ASEAN,
song c6 hé thong ha tang cong nghé thong tin -
vién thong dong bd, nén KTS dugc hinh thanh,
phat trién nhanh, ngay cang trd thanh by phan
quan trong cta nén kinh té, dong gop quan trong
vao ting truéng GDP, gbp phin phat trién nhiéu
hinh thirc kinh doanh, dich vu m&i. Tuy nhién,
KTS & Viét Nam dang d6i dién véi thach thire 1on
nhat 12 nguén nhan lyc sé (NNLS). Ly luan va
thyc tién cho théy, trong cac ngudn hec phét trién,
ngudn nhan lyc (NNL) 1a ngudn lyc quan trong
nhét, yéu t cbt I16i quyét dinh thanh, bai cia moi
nén kinh té va nén KTS khdng nam ngoai quy luat
d6. Vay hiéu thé nao vé KTS va NNLS? Thuc
trang NNLS ¢ Viét Nam? Dé phat trién NNLS

Volume 3, Issue 2

can giai phap gi? D6 1a 1y do tac gia thyc hién
nghién ctru chuyén sau vé phat trién NNLS, déap
tmg yéu ciu phat trién KTS.
2. Téng quan nghién ciru

Tu khi Tha tugng Chinh pha ban hanh van ban
quy pham phap luat nham hién thyc hoa Nghi
quyét s6 52/2019-NQ/TW cua Bo Chinh tri khoa
XII va Nghi quyét Pai hoi Dang toan quc lan thir
X111 v& chuyén doi s6 (CDS), phat trién KTS da
c6 mot s6 cong trinh nghién ciru vé KTS, NNLS.

Téc gia Pham Thi Kién (2022) cho rang, cach
mang 4.0 da lam cho cac doanh nghiép phai thay
d6i tir NNL truyén thong sang NNLS; theo dé
phét trién NNLS 1a xu huéng tat yéu cua cac
doanh nghiép Viét Nam va NNLS ngay cang
dong vai tro chu dao trong tong s6 luc lugng lao
dong (LLLD) xa hoi; dé Viét Nam chuyén doi
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thanh cong sang nén KTS, nhat thiét phai phét
trién NNLS véi ddng bo cac giai phép tir cong tac
quan Iy nhan sy, tuyén chon, tuyén dung dén co
ché, chinh séch thu hat, st dung va phét trién
NNLS. Tac gia Phiing Thi Hién (2022) nhan thay,
cac yéu té phat trién nén KTS & Viét Nam con han
ché, khéng chi vé thé ché, chinh sach, ma co cu
va chét luong NNLS chua dap ¢ng yéu cu phét
trién KTS; dic biét LLLD con thiéu nhiing ky
nang can thiét dé hoan toan lam cha KTS. Vi thé,
trong ba giai phap phat trién KTS ma tac gia dé
Xuat, c6 hai giai phap phat trién NNLS.

Téc gia Ngb Thuy Lan (2023) khing dinh,
mac di tiém ning phat trién NNLS & Viét Nam
rat 16n, nhung doanh nghiép chua ¢ chién luoc
dao tao, phat trién NNLS toan dién ddi véi moi
dbi tuong ngudi lao dong, méi chi dau tu nang
cao trinh d6 sb cho doi ngii can bo quan ly doanh
nghiép. Vi vay, dé phat trién NNLS cho céc doanh
nghiép Viét Nam dap ng yéu cau phat trién nén
KTS can tap trung vao 3 ndi dung ca & tim vi mé
va vi mod (gdm Nha nudc, doanh nghiép va ngudi
lao dong). Theo Tran Viét Anh, Canh Chi Hoang
(2023), d@é hién thuc hoa muc tiéu dén nam 2030
Viét Nam tré thanh qudc gia sd, 6n dinh va thinh
vuong, thi NNLS dong vai trd quyét dinh. Tuy
nhién, thach thirc I6n hién nay khong chi thiéu hut
NNLS v& s6 lwgng, chat lwgng véi co cdu khdng
hop ly giita cac nganh, linh vuc cua nén KTS, ma
rat nhiéu can b, cong chuc, vién chic, nguoi lao
dong va dong dao nguoi dan thiéu ky ning sd
(KNS) dé tham gia qua trinh CDS. Bé khic phuc
tinh trang nay, theo tac gia can chuyén ddi nhan
thirc, nang cao chét lwong, hiéu qua dao tao, phét
trién NNLS & moi nganh, moi linh vuc, moi dia
phuong. NNLS Ia mét trong nhiing yéu té quan
trong, quyét dinh thanh cong cua CBS, song Viét
Nam ludn trong tinh trang thiéu hut NNLS, nhat
la NNL cong nghé théng tin, dan dén canh tranh
vé ché do dai ngo, thu hat, sir dung (Chung,
2023). Trén co sé lam rd tim quan trong cua
NNLS & Viét Nam, tac gia d& xuét 4 giai phap
phét trién NNLS. Sau khi phan tich didc trung cua
KTS, tac gia Tran Hoang Hai, Quach Thi Ha
(2023) két luan: Dé phat trién KTS, phai thuc hién
3 tru cot: Thiét 1ap thé ché KTS; Xay dung ha téng
s6; Phat trién NNLS. Theo tac gia Hoang Xuan

Lam (2023), KTS ¢ Viét Nam c6 toc do ting
truong nhanh & ASEAN, song phai déi mit véi
thach thirc tir phap 1y, co so dit lidu... dén NNL
cong nghé thong tin chwa dap tng yéu cau phat
trién KTS. Tir phén tich kinh nghiém phat trién
KTS ciia Piic, Estonia, Nhat Ban, Trung Qudc,
Malaysia, tac gia trinh bay ham y chinh sach c6
thé 4p dung nham phat trién KTS & Viét Nam. Tac
gia nhan manh, Viét Nam can danh nhiéu nguén
luc hon cho phat trién NNLS, nhét 1a thu hit cac
chuyén gia cong nghé s (CNS), doanh nhan sb
thong qua co ché, chinh sach dic thu.

Ban vé phat trién NNLS ctia doanh nghiép
Viét Nam trong bi canh chuyén doi tir nén kinh
té truyén thong sang KTS, tac gia Duong Thi Thu
Thuy, Tran Thi Diép Tuyén (2024) cho rang, dé
doanh nghiép CDS thanh cong phai c6 NNLS,
nén phat trién NNLS 1a tit yéu khach quan; dic
biét, dé dat muc tiéu dén nam 2030, ty 1é nhan luc
lao dong KTS trong LLLD dat trén 3%, can phat
trién NNLS ca s6 lwong 1an chit lwong (Thuy va
Tuyén, 2024). Tuy nhién, tinh trang thiéu hut
NNLS 1a thach thirc d6i voi doanh nghiép. Vi vay,
cac tac gia d& xuit ba giai phap gdm: Hoan thién
khung phap 1y phat trién nén KTS, NNLS; doanh
nghiép can CDS moi hoat dong; chuyén doi
chuong trinh ddo tao truyén thng sang chwong
trinh sd.

Tir két qua tong quan cho thiy, cac cong trinh
khoa hoc duoc cong bd gan diy ¢ Viét Nam tuy
chua nhiéu, nhung cht yéu nghién ctru thyc trang
va giai phap phat trién KTS, rét it nghién ctru vé
thuc trang NNLS giai doan tir nam 2021 dén nam
2024, cang it nghién ctru vé phat trién NNLS. D6
1a nhitng khoang trng khoa hoc ma bai viét can
tap trung giai quyét nhu: KTS va NNLS dugc
hiéu nhu thé nao?; thyc trang NNLS & Viét Nam
giai doan tir nam 2021 dén nam 2024?; dé NNLS
dap ung yéu cau phat trién KTS can nhing giai
phép gi?

3. Phwong phap nghién ciru

Bai viét chu yéu str dung phuong phap nghién
ctru dinh tinh. S6 ligu thu thap, tong hop va phan
tich phuc vu cho bai viét gom: Két qua tir mot sb
cong trinh khoa hoc di cong bd ¢ Viét Nam gan
day vé phat trién KTS, phat trién NNLS; vin kién
Pang va vian ban quy pham phap luat lién quan
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dén phét trién KTS, NNLS. C4c vin ban nay la
dinh huéng chinh tri va hanh lang phép Iy dé hién
thuc hoé chu truong vé CPS, phét trién KTS. Cac
dit liéu sir dung trong bai viét dugc phan tich, tong
hop nham khéi quat vé KTS, NNLS lam cin ci
danh gia thyc trang NNLS va dé xuét giai phéap
phét trién NNLS.

Tuy sb lwong cong bd khoa hoc vé CPS, phat
trién KTS giai doan tir ndm 2019 dén nam 2024
d3 nhiéu hon, nhung rat it nghién ciu vé NNLS,
lai cang it hon c6ng bd chuyén sau vé thuc trang
NNLS. Vi vay, danh gia thyc trang NNLS dugc
chung t6i tién hanh gian tiép thong qua danh gia
thuc trang NNL, giai doan tir nim 2019 dén nam
2024.

4. Két qua nghién ciru
4.1. Khdi qudt vé kinh té sé va nguon nhin luc
s6

Theo Quyét dinh sb 411/QD-TTg ngay 31
thang 3 nam 2022 ctia Thu tuéng Chinh phu Phé
duyét Chién Iugc qudc gia phat trién kinh té s va
x3 hoi s6 (XHS) dén nam 2025, dinh hudng dén
nam 2030: “KTS Ia hoat dong kinh té sir dung
CNS va dir liéu s6 lam yéu t6 dau vao chinh, sur
dung moi trudng sd lam khong gian hoat dong
chinh, sir dung cong nghé thong tin - vién thong
dé tang ning suét lao dong, d6i méi md hinh kinh
doanh va t6i wu hoa cdu trac nén kinh t&” (Thu
tudng Chinh phu, 2022).

Céu trac KTS gom 3 tru cot: KTS ICT 1a cong
nghiép cong nghé thong tin va dich vu vién thong;
KTS nén tang 14 hoat dong kinh t& cua cac nén
tang s6, cac hé thong truc tuyén két ndi gitra cung
va cau va cac dich vu truc tuyén trén mang; KTS
nganh, linh vuc la hoat dong KTS trong cac
nganh, linh vyc. Pay 1a quan niém c6 y nghia bao
quat, pht hop v6i sy phat trién cta cach mang 4.0
va thyc tién phat trién KTS & Viét Nam hién nay.

Tu goc do quan Iy vi mo, khai niém nhan lyc
s6 dugc ghi trong Quyét dinh sé 411/QD-TTg
ngay 31 thang 3 nam 2022 cta Thu tuéng Chinh
phii: Nhan lyc s6 gdm lyc lugng chuyén gia, nhan
luc CNS va nguoi dan duoc phd cap KNS dong
vai trd quyét dinh cho phat trién KTS, XHS qudc
gia. Nhan luc s 13 bo phan ciu thanh NNLS. Nhu
vay, quan ni¢m nay chi dé cap dén LLLP da dugc
huy dong tham gia cac hoat dong KTS; trong khi

Volume 3, Issue 2

NNLS, ngoai LLLDP da dugc huy déng tham gia
cac hoat dong KTS, con c6 LLLD tiém tang co
thé duoc huy dong khi can thiét.

Thuc té cho théy, khi KTS ra doi, tirng budc
thay thé kinh té truyén thong, tai nguyén tri thirc
thay thé tai nguyén thién nhién di lam thay doi
quan hé cung - cau vé NNL. Theo d6 NNLS ciing
thay thé NNL truyén thdng. Mat khac, KTS lién
quan dén nhiéu nganh, linh vuc khac nhau, nén
NNL tién hanh cac hoat dong KTS dugc hiéu la
NNLS. Theo do, NNLS 1a LLLD c6 nang luc lam
chi, van hanh CNS vao céac hoat dong KTS da
dugc huy dong va LLLD tiém tang sin sang tham
gia cac hoat dong KTS khi can thiét.

Viét Nam dang trong qua trinh thuc hién CBS
qudc gia theo Quyét dinh sb 749/QD-TTg ngay
03 thang 6 nam 2020 cua Tha twéng Chinh phu,
vi thé qua trinh CBS quéc gia ciing dong thoi 1a
qua trinh chuyén dbi tir nén kinh té truyén thong
sang nén KTS. Vi vay, nén KTS ¢ Viét Nam dang
trong qua trinh hinh thanh, dan hoan thién theo
nhiing tiéu chi caa mot nén KTS, nén chua c6 nén
KTS hoan chinh. Do @6, NNL thuc hién qua trinh
chuyén d6i tir nén kinh té truyén thdng sang nén
KTS vira mang dic trung cia NNL truyén thng,
vira mang dic trung cia NNLS. Thyc chat, NNLS
thuc hién qua trinh CDS 1a NNL truyén thdng sau
khi da dugc tham gia c&c chuong trinh dao tao,
dao tao lai, boi dudng, tap huén, cap nhat kién
thire CDS, KNS, CNS, KTS va XHS, nén NNL
truyén thong trong giai doan CPS con duoc hiéu
1a NNLS. Trong bdi canh nén KTS ¢ Viét Nam
nhu vay, nén NNL phuc vu kinh té truyén théng
va NNLS khong c6 nhiéu khéc biét. NNL phuc vu
kinh té truyén thong va NNLS chi that sy khéc
biét khi c6 nén KTS hoan chinh véi day du nhiing
tiéu chi. Noi cach khac, trong nhiing nim dau
chuyén dbi tir nén kinh té truyén thong sang nén
KTS, do chua chuan bi sém nén NNL truyén
thdng van giir vai trd quan trong. Pay 1a thach
thirc 16n, anh huéng truc tiép dén hiéu qua cua
qué trinh chuyén doi.

4.2. Thyc trang ngu(”;n nhdn luc 6 va nhitng
vin dé ddt ra
4.2.1. Thyre trgng nguon nhan luc sé

Phat trién KTS dang dién ra voi tbc do cao,

v6i nhiéu dot bién, doi hoi phai c6 NNLS twong
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tmg dé quan 1y, khai thac, sit dung CNS. Tuy
nhién, NNLS cho phat trién KTS con thiu vé sb
luong, yéu vé chét lugng, bét cap vé co cau. Cu
thé, thuc trang NNL va NNLS ¢ Viét Nam hién
nay nhu sau:

Thir nhdt, chdt lwong NNL, trong dé NNLS
chiém ty 1é cao, la yéu to cot 16i cau thanh loi thé
canh tranh quoc gia, song Viét Nam van can dau
tie nhiéu hon dé ndng cao ky nang cho ngieoi lao
déng. Nhan dinh vé trién vong kinh t& va NNL,
Giam déc ADB tai Viét Nam cho rﬁng: Viét Nam
c6 thé lot vao nhém 5 nén kinh té phét trién nhanh
nhit chau A néu dat muc ting truong 6% nim
2024 va 6,2% nam 2025; boi Viét Nam c6 rat
nhiéu loi thé canh tranh cdt 161 nhu: Vi tri dia ly,
nhan khau hoc, k¥ nang cia LLLD xa hdi. Pé dat
murc ting truedng nay, Viét Nam can ddu tu nhiéu
hon cho an sinh xa hdi, viéc lam, ning cao ky
ning cho nguoi lao dong (Phong vién VOV,
2024). Theo Giam déc ADB danh gi4, mic du
chat lwgng NNL 1a mot trong nhimng yéu t cau
thanh loi thé canh tranh c6t 15i cua qudc gia,
nhung Viét Nam van can dau tu nhiéu hon dé
nang cao ky nang cho nguoi lao dong.

Mot bo phan kha 16n ngudi lao dong chua
duogc tap huan vé ky luat lao dong cong nghiép.
Tinh trang thé luc cua lao dong Viét Nam chua
dap tmg duogc cuong do lam viéc va nhirng yéu
cau trong st dung may moc thiét bi theo tiéu
chuan quéc t& (Nhém PV, 2024). Piéu d6 cho
thdy, chat luong NNL con han ché, nhit 1a ky
nang lao dong. Tuy danh gid nay chua tach biét
gitta NNL n6i chung véi NNLS noéi riéng, nhung
day 1a két qua nghién ctru cia ADB, khi Viét Nam
dang tién hanh CDS, phat trién KTS, nén két qua
nay bao dam tinh khach quan, khoa hoc va phan
anh kha r6 thuc trang NNL, trong d6 c6 NNLS.
Han ché nay s& anh huong dén két qua thyc hién
chuong trinh CPS va chién luge qubc gia phat
trién KTS, XHS. Theo danh gia cua Dién dan
Kinh té Thé gigi (WEF), nhitng nim gan day, tuy
¢6 nhirng cai thién nhung NNL van xép hang thap
dén trung binh kha vé chat lugng, nhét 14 lao dong
chuy@n mén cao va ning lyc sang tao trong nén
KTS khi so sanh voi thé giéi. Ty ¢ lao dong qua
dao tao tay nghé chi dat 60%, van con c6 khoang
céch xa so véi yéu cau cach mang 4.0 va CPS. Su

thiéu hut NNL cong nghé thong tin vé sé luong
va chit luong dwoc xem 12 mét trong nhitng théch
thirc 16n d6i véi sy phét trién cua nén KTS tai Viét
Nam (Thanh, 2020).

Thir hai, NNL n6i chung, NNLS néi riéng thiéu
vé 56 lwong. Vi quy mo dan s6 100 tridu, xép thi
15 thé gidi, thir 3 ASEAN va trong thoi ky co cau
dan sb vang, ty 1& dan sé tré 1a thanh, thiéu nién
tir 10-24 tudi chiém 21%, twong @ng 21 triéu
ngudi, cao nhit tir trude dén nay; ty 16 dan s tir
15-64 tudi khoang 67,4%, tuong g 67,4 triéu
nguoi; ty 1¢ dan s6 dudi 15 tudi va tir 65 tudi tro
Ién khoang 32,6%, twong ung 32,6 triéu nguoi
(Linh, 2024), nhung NNL ndi chung, NNLS ndi
riéng, luon trong tinh trang thiéu khi trién khai
Chuong trinh CDS quéc gia va Chién lugce quic
gia phat trién KTS, XHS. Theo d6, NNL dao tao
chuyén nganh lién quan téi CBS, KTS tdt nghiép
hang nam khoang 65.000 ngudi, nhung van rat
thip, nén Viét Nam ding trudc nguy co thiéu hut
NNL ky thuat cao dé thuc hién CPS (Long,
2023). Bé CPS, phat trién KTS, mdi nim Viét
Nam thiéu khoang 90.000 NNLS, trong khi
chuong trinh dao tao nganh cong nghé thong tin
chua dap tng nhu cau (Long, 2023), nén NNL
cdng nghé thong tin thiéu hut 16n; trong d6, doanh
nghiép phan mém thugc nhom cé ty 1é NNL thiéu
nhiéu nhat. Cy thé: nim 2021, can 450.000 nhéan
su, thi NNL dap tmg 430.000 nguoi; nam 2022,
con sé nay Ién téi 150.000 nhan sy, trong khi nhu
cau cua thi truong lao dong (TTLD) can tuyén
dung 530.000 ngudi va nam 2023, thiéu khoang
moét triéu lao dong (Long, 2023). Bé khic phuc
tinh trang NNLS thiéu vé s6 luong, Viét Nam can
chuyén dich co cdu lao dong theo huéng nang cao
chat luong NNL théng qua phét trién gido duc va
dao tao, trong d6 chu trong hudng nghiép va day
nghé. ..

Thir ba, co cdu NNL, trong do chu yéu la
NNLS chira phit hop, nhiéu bat cdp giita nganh,
linh vuee kinh té va trinh d¢ dao tao.

Bit cdp vé co cau NNL nganh, linh viee kinh
té: O Viét Nam hién nay, co cAu NNL, nhét 1a
NNLS theo nganh, linh vyc kinh té thiéu hop 1y,
nhiéu bat cap. Co cdu lao dong theo 3 khu vuc
kinh t& chua hop 1y, lao dong lam viéc trong khu
vuc ndng, 1am nghiép, thuy san chiém ty 1& cao,
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gan 30%, trong khi ¢ cac nudc phat trién, NNL
nay chi chiém 3%-4% (Mai, 2023). NNL & mot
s6 nganh, linh vuc phi chinh thic ting nhanh
nhung trinh d6 dao tao thap, k¥ ning cia nguoi
lao dong rat han ché. Pic biét, & mot sb nganh,
linh vic kinh té sir dung CNS phd bién nhu: Ngan
hang, tai chinh, thong tin, vién thong, du lich va
cong nghi€p maoi thiéu hut NNL trinh do cao, do
la NNLS. Mit khac, trong co cdu NNL, ty 18 nhan
lyc ky thuat so vai tdng s6 lao dong cua nén kinh
té Viét Nam chi dat hon 1% la tuong ddi thip so
véi mot sb qudc gia; trong khi chi s6 nay 6 My 1a
4%, & Han Quéc la 2,5%, & An Do la 1,78%
(Long, 2023). Bén quy 1/2024, LLLD tir 15 tudi
tro 18n 12 52,4 triéu nguoi (Téng Cuc Théng ké,
2024). Trong do, ty I€ tham gia LLLD la 68,5%,
giam 0,4% so vai quy 1V/2023; LLLD nir la
62,6% va nam la 74,7%; khu vuc thanh thi la
66,1%, thip hon ¢ khu vuc ndng thén 3,9%. Ty 1é
lao @dng c6 viéc lam phi chinh thuc la 64,8%,
giam 0,3% so véi quy IV/2023 va tang 0,2% so
v6i cung ky nim 2023 (Téng cuc Théng ke,
2024).

Bat cdp vé trinh dé ddo tao: Ty 1&¢ NNL dugc
dao tao chuyén mén, k¥ thuat con thap, diéu do
ddng nghia véi chat lugng NNL thip. Pay 1a
nguyén nhan chii yéu lam cho ning suét lao dong
ctia Viét Nam thap so véi khu vue va thé gioi. Vi
vdy, ning cao chat luong NNL la thach
thirc khong nho dé dura nén kinh té Viét Nam ting
truéng nhanh, sém tré thanh nén kinh t& c6 thu
hang cao, trong ximg voi quy mé déan s trong co
céu dan sb vang. Dén quy 1/2023, trong sb 52,2
triéu nguoi trong do tudi lao dong, co6 38,1 tricu
lao dong chua qua dao tao, chiém ty 1& 72,99%
(Mai, 2023). Quy IV/2023, ty 1€ lao dong qua dao
tao co b?mg, churng chi 1a 27,6%, tang 0,3% so v&i
quy 111/2023 va tang 1,2% so véi cung ky nam
2022. Nam 2023, LLLD d4 qua dao tao co bang,
chung chi chuyén moén, k¥ thuat khoang 14,1 tri¢u
ngudi, chiém 27,0%, ting 0,6 % so v&i ndm 2022
va 73% chua qua dao tao (Téng Cuc Théng ké,
2023). Bén quy 1/2024, ty Ié lao dong qua dio tao
¢6 bang, chimng chi 1a 27,8%, ting 0,2% so Vi
quy IV/2023 va tang 1,4% so vai cung ky nam
2023. Nhu vay, Viét Nam con 37,8 triéu lao dong
chua qua dao tao (Tong Cuc Théng ké, 2024),
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chiém 72,14%, giam 0,86% LLLP chua qua dao
tao S0 v6i ndam 2023. V&i 72,14% LLLD chua qua
dao tao l1a mét thach thirc 16n trong viéc nang cao
trinh d chuyén mén, ky thuit caa NNL noi
chung, NNLS noi riéng.

Thir twr, cung va cau NNLS chuwa ddp 1vmg yéu
cau TTLD hién dai, linh hoat, bén viing va hgi
nhdp. P c6 nghién ctu chi ra rang, T7LD Viét
Nam con han ché. Theo d6, LLLD chu yéu la lao
déng nbéng nghiép, nong thon, chwa dap tng yéu
cau phat trién. TTLD thiéu hut lao dong ky thuat
trinh d6 cao; lao dong thdi vu phat trién nhanh,
nhung han ché vé trinh d6 dao tao, nhat 1a cac ky
ning co ban, can thiét cia ngudi lao dong trong
thoi ky CBS, CNS. Do ty I¢ NNL qua dao tao
thip, trinh d6 chuyén mén, k§ ning, tay nghé
chua dat yéu cAu nén kha ning canh tranh cua
TTLD Viét Nam rat han ché.

Téng s6 lao dong c6 viéc 1am nam 2023 la
51,3 triéu nguoi, tang 1,35% so voi nam 2022.
Trong do6 lao dong c6 viéc lam & linh vyc néng,
lam nghiép, thuy san 1a 13,8 tri€u nguoi, giam
0,9%; cong nghiép, xay dung la 17,2 triéu nguoi,
tang 1,5%; dich vu 20,3 triéu nguoi, tang 2,8%
(Tong Cuc Thong ké, 2023). Nhu vy, dich vu 14
nganh kinh té c6 muc ting cao nhit so v4i nong,
lam nghi¢p, thuy san va cong nghiép, xay dung.
DPén Quy 1/2024, trong tong s6 51,3 triéu lao dong
c6 viéc 1am: Dich vu chiém 40,0% véi 20,5 triéu;
cong nghiép, xay dung chiém 33,1% véi 17,0
triéu; Nong, 1am nghiép, thuy san chiém 26,9%
véi 13,8 triéu. So vai quy 1V/2023, qui md lao
dong néng, 1d&m nghiép, thay san giam 3,1 nghin;
cbng nghiép, xay dung giam 196,4 nghin; dich vu
tang 72,4 nghin (Tong Cuc Théng ké, 2024). Tuy
lao dong c6 viéc lam quy /2024 tang, nhung ty 1&
lao dong cé viéc lam phi chinh thirc con cao. Ty
1€ lao dong co6 viéc 1am phi chinh thic quy 1/2024
14 64,8%, ting 0,2% so v&i quy 1/2023 (Linh,
2024).

Mit khéc, ty 1& lao dong khong sir dung hét
tiém nang chiém ty trong cao so véi LLLD ¢6 nhu
cau lam viéc. Ty 1¢ lao dong khong str dung hét
tiém ning cho thdy sy léch pha giira cung va cau
trén TTLD; phan 4nh tinh trang cung 16n hon cau
lao dong. Nam 2023, ty 1€ lao ddong khong st dung
hét tiém nang 13 4,3% vé6i 2,3 triéu, giam 0,3 triéu
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so v&i nam 2022; da sb lao dong khong sir dung
hét tiém nang la lyc lugng tré, tur 15-34 tudi chiém
49,3%, cao hon so vdi ty trong lao dong nhom
tudi nay trong LLLD, chiém 31,3% (Téng Cuc
Thong k&, 2023). Diéu nay cho thay, TTLD ¢ Viét
Nam con mot by phan khong nhé LLLD tiém
ning chwa dugc khai thac, nhat 1a LLLD tré (Tong
Cuc Théng ké, 2023). S6 liéu trén cho thiy,
TTLD & Viét Nam néi chung, cung va cau NNL
néi riéng, chua that sy chuyén bién vé chat luong.
4.2.2. Nhitng vén dé dat ra can gidi quyét tir thyec
trang nguon nhan luc so

Mgt 13, Viét Nam thiéu tram trong NNL c6
kién thirc, k§ ning, 1am chu cong nghé méi, nhat
la CNS & cac linh vuec tri tué nhan tao, khoa hoc
dir liéu, tu dong héa hay blockchain.

Hai 13, NNL néi chung, nhit 13 NNLS thiéu
céc k¥ ning can thiét dé khai thac, st dung CNS
nham hoan thanh muc tiéu Chuong trinh CDS
qudc gia va Chién luge qudc gia phat trién KTS
va XHS giai doan tir nim 2021 dén nam 2025,
dinh hudng dén nim 2030.

Bala, sb lugng co s dao tao NNLS tuy nhiéu,
nhung quy mé con nho, co s vat chit, doi ngii
giang vién thiéu vé s luong, chat luong thap, nén
chat lwong sinh vién tét nghiép khong chi thiéu
KNS, ma con thiéu ky nang mém, tiéng Anh, tu
duy mé, k¥ niang tu hoc, k¥ ndng lam viéc nhém...
phai dao tao lai hoic chuyén nghé, gay lang phi
I6n dén ngudn luc x4 hoi.

Bon 13, dao tao, phat trién NNLS trong céc to
chire, co quan nha nuéc va hé thdng chinh tri con
han ché, thiéu dong b tir Trung wong dén dia
phuong; trong d6 nhiéu té chic, co quan chua
quan tam dén dao tao, phat trién NNLS dép tng
yéu cau CDS, phat trién KTS.

Nam la, cung lao dong con nhiéu bat cap, han
ché, chua dap tmg ciu lao dong cua mot TTLD
hién dai, linh hoat, bén viing va hoi nhap trong
khi ¢ Viét Nam c6 khoang 38 triéu nguoi lao dong
chwa qua dao tao tir so cip tré 1én.

Sau 1a, xu hudng lao dong co6 viéc lam tang,
nhung chat lugng TTLD chua duoc cai thién dang
ké khi s6 LLLD phi chinh thirc 1am céc cong viéc
bap bénh, thiéu tinh 6n dinh chiém ty trong 16n.

Bay la, Viét Nam con mot bo phan khong nho
LLLD tiém ning chua dugc khai thac, trong d6

da sb lao dong 1a nhitng ngudi tir 15-34 tudi, cao
hon rét nhiéu so vdi ty trong lao dong nhom tudi
nay trong LLLD; ty 1¢ that nghiép cua thanh nién
cao, nam 2023 la 7,63%, khoang 437,3 nghin,
chiém 41,3% téng s6 lao dong that nghiép tai Viét
Nam (Téng Cuc Thong ké, 2023).

5. Ban luan

Dé dap ing yéu cau phat trién KTS can uu tién
dau tu phat trién NNLS. V&i muc dich do, can tién
hanh ddng bd mét sb giai phap chu yéu sau:

Thir nhdt, ddy manh va d6i méi cong téc tuyén
truyén, gido duc bang nhiéu hinh thirc phong phu,
thiét thuc, phl hop véi timg chii thé trong hé
thdng chinh trj nhdm nang cao nhan thic vé su
can thiét, tim quan trong cua phat trién NNLS,
coi d6 la nhiém vy trong tdm “dugc dat 6 mic uu
tién cao trong cac chién luoc phat trién quc gia”
(Tha teéng Chinh phu, 2022), 1a nhiém vu cua hé
thdng chinh tri, 1a muc tiéu co ban trong Chuong
trinh CPS qudc gia va Chién luoc qudc gia phat
trién KTS, XHS.

Thet hai, thuong xuyén ra soat, kip thoi diéu
chinh, b6 sung, ban hanh méi vin ban quy pham
phap luat lién quan dén phat trién KTS, NNLS
bao dam su dong bo, thdng nhét, tranh chong chéo
theo hudng lam rd vi tri, vai tro, trach nhiém céac
chu thé tryc tiép tham gia qué trinh dao tao, phét
trién NNLS, nhét 1a vai trd Nha nuéc kién tao phat
trién giéo duc, dao tao.

Thir ba, ting cudng gin két giita co so gi&o
duc dai hoc va nguoi sir dung lao dong; Khuyén
khich, hd trg hinh thirc hop tac giita co s gido
duc dai hoc, t6 chiac khoa hoc va cong nghé,
doanh nghiép trong va ngoai nudc tham gia dao
tao, phat trién NNLS nham hién thuc hoa Chuong
trinh Hoc tir lam viéc thuee té theo Quyét dinh sd
411/2024/QD-TTg cta Thu tuwéng Chinh phu.
Trong d6, co quan nha nudc 1a cau ndi giita cac
co sO giao duc dai hoc voi nguoi st dung lao dong
trong xay dung chuong trinh dao tao NNLS theo
yéu cau ctia TTLD vdi myc tiéu kép, vira bd sung
NNL k¥ thuat tir cac co s¢ giao duc dai hoc cho
doanh nghiép, vira gia ting co hoi cho sinh vién
thuc tap, lam viéc thuc té thong qua chuong trinh
phéi hop véi co quan, don vi, tdp doan, doanh
nghiép dé hd tro sinh vién tham quan, thyuc tap
ngin han. Trén co so d6 rén k§ ning nghé nghiép
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va dinh hudng tot hon cho cong viée sau khi tét
nghiép.

Thar tu, tao su chuyén bién manh mé, thyuc chit
vé chit lugng dao tao, nghién ciru va chuyén giao
cong nghé & cac co so gido duc dai hoc dap ung
yéu cau dao tao, phat trién NNL, nhat 1a NNLS
theo Quyét dinh s6 69/QD-TTg ngay 15 thang 01
nam 2019 ciia Thi twéng Chinh phu phé duyét Bé
&n Ndng cao chdt lwong gido duc dai hoc giai
doan 2019-2025, g6p phan nang cao chit luong
NNLS.

Thit nam, d6i méi ndi dung, chwong trinh, mo
hinh day va hoc tién tién theo huéng phat trién
ning lyc tiép can, tu duy sang tao va kha ning
thich rng v61 moéi truong cong nghé lién tuc thay
dbi va phat trién ciia ngudi hoc; 1y danh gia cua
ngudi st dung lao dong lam thude do chét lwong
dao tao ddi vai cac co s dao tao NNL cong nghé
thdng tin, CNS; khuyén khich mé hinh gido duc
va dao tao dua trén nén tang s6; da dang hoa
chuong trinh ddo tao, bdi dudng dbi véi lao dong
da tdt nghiép dai hoc trd 1€n theo nhu cAu TTLD;
dua ndi dung KNS va ngoai ngit t6i thiéu vao
chuong trinh gido duc phd thong.

Thir séu, ¢6 co ché, chinh sach tao dong luc,
mdi truong canh tranh lanh manh cho ddi ngii
giang vién cac co sd giao duc dai hoc nang cao
chit lugng ddo tao. Pdng thoi hoan thién co ché
dau tu cho co s6 giao duc dai hoc co6 trong tam,
trong diém, trong d6 tép trung dau tu xdy dung
mot sb nganh dao tao mii nhon dat trinh d§ khu
vue, lfiy hat nhéan la cac chuong trinh dao tao cu
nhan tai nang, chuong trinh chit lugng cao va
chuong trinh tién tién (Thu tuéng Chinh phi,
2019).

Thir bdy, ting cuong t6 chie cac khoa dao tao,
dao tao lai, dao tao ngén han, boi dudng, tap huén
vé CDS, CNS, KNS cho ddi ngil can bd 1anh dao,
quan ly, can b 1am cong tac tham muu CDS, phat
trién KTS, cong chiic, vién chirc va nguoi lao
dong trong cac t chirc, co quan thudc hé thong
chinh trj tir Trung wvong dén dia phuong, cac tap
doan, téng cong ty nha nudc; khuyén khich t6
chirc, doanh nghiép tu nhan trién khai chwong

Volume 3, Issue 2

trinh dao tao, dao tao lai, dao tao ngén han, boi
dudng, tap huin vé CPS, KNS cho ngudi lao
dong.

Thir tdm, mé rong, ting cuong lién két, hop
tac quéc té nham trao déi, hoc tap, chia sé kinh
nghiém va tranh tha sy gilp d& cuia cac nudce, Cac
t6 chue qudc té, cac co quan nghién ctru qubc té
c6 uy tin vé phat trién KTS, NNLS; khuyén khich
cac co so gido duc dai hoc Viét Nam trién khai
cac chuong trinh lién Kkét, hop tac dao tao, trao ddi
giang vién, hoc vién, sinh vién vai co so gido duc
dai hoc, vién nghién ciru trén thé giéi vé CPS,
CNS, KNS.

Thir chin, hoan thién co ché, chinh sich
khuyén khich, thu hut, st dung nhan tai, NNLS,
nhét 12 NNLS chét luong cao; ban hanh co ché,
chinh sach vu dai, thu hat, khuyén khich céc t6
chtre, cd nhan, doanh nghiép cong nghé mdi, CNS
tham gia dao tao, phat trién NNLS nham tao ra
NNLS chat lugng cao; thu hiit chuyén gia CNS
nguoi nudc ngoai lam viéc tai Viét Nam; phat
trién mang ludi két ndi nhan tai, thu hat sy tham
gia cua cac nha khoa hoc nguoi Viét Nam & nudc
ngoai; van dong doi ngii tri thirc tai nang la ngudi
Viét Nam & nudc ngoai tham gia hoat dong
khuyén hoc, khuyén tai, xay dung x& hoi hoc tap.
6. Két luan

NNLS 1a mdt trong nhimg ngudn lyc quan
trong trong cac ngudn luc phat trién KTS, nén
phat trién NNLS 1a yéu t6 cdt 18i, then chét. Pay
12 nhiém vu ¢6 vi tri chién lugc, vira cép bach, lau
dai cua hé thong chinh tri va toan xa hoi. Tuy
nhién, trudc yéu cau phat trién KTS thi NNLS
hién nay con han ché vé sb lugng, chét luong va
co cau. Nhitng han ché nay 1a thach thirc 16n doi
v6i su phat trién KTS. Vi vay, dé KTS tro thanh
mdt trong ba tru cdt ciia Churong trinh CBS quoc
gia dén nam 2030, dinh huéng dén nam 2030, can
vu tién dau tu phat trién NNLS véi c4c giai phap
ddng bo, kha thi; trong d6 gan két giita co sd gido
duc dai hoc v6i ngudi st dung lao dong va lién
két, hop tac qudc té trong phat trién NNLS la nhan
t6 trung tam.
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Tém tat:

Cdch mang céng nghiép lan thir tw dang lam xudt hién nhiéu cong nghé cé tinh nhdy vot ma nén
kinh té s6 dang bing né trén thé gidi, tré thanh nhan té hang ddau thiic day tang trwéng va phat trién
cia moi quac gia. Vi thé, quoc gia nao tan dung hiéu qud co hdi phat trién kinh té s6 sé tao dwoe loi
thé canh tranh vueot tréi dé birt phd. O Viét Nam, kinh té so 1a mét trong ba tru cét ciia Chicong trinh
chuyén déi sé quéc gia, song nguon nhén liec sé chua dap ieng yéu cau vé sé lwong, chat heong va co
cau. Do dé, phat trién nguon nhan lyc s6 la van dé can thiét dat ra tir thuc tién hién nay, doi héi phdi
¢o gidi phap phu hop, kha thi.

Tuw khoa: Chuyén doi s6; Kinh té s6; Nguén nhan lyc 56: Xa hoi 0.
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1. Pat van dé

Tu nhitng nim 1990, quan tri qudc gia
(governance) dong vai trd quan trong trong tu
duy va hanh dong phat trién Chinh phu cua
nhiéu nuéce, 1a didu kién tién quyét dé dam bao
cho phét trién thanh cong tai mdi quéc gia.
Trong cudc Céach mang cong nghiép lan thi tu,
Viét Nam xac dinh: Chuyén di s 1a mét trong
nhitng muc tiéu duoc quan tim hang diu cua
Chinh phu. Chu treong nay duge dinh hudng
trong Dai hoi dai biéu Pang toan qudc lan tha
XIIl. Quéan trigt Nghi quyét Dai hoi XIII cua
bang, Bang, Nha nudc va cac dia phuong da
ban hanh nhiéu chu trwong, chinh sach quan
trong nham hién thuc hod muc tiéu d6i méi quan
tri qudc gia trong chuyén ddi s6. Nho do, quan
tri qudc gia da c6 nhiéu d6i méi, dat dugc nhitng
két qua quan trong. Tuy nhién, hoat dong nay
cua mot sé cAp uy dang, chinh quyén con cé

nhitng kh6 khan, han ché. Do d6, nghién ctu vé
quan tri quéc gia theo xu hudng chuyén doi sé &
Viét Nam hién nay 1a vin dé c6 y nghia Iy luan
va thyc tién quan trong.

2. Téng quan nghién ciru

Thuat ngir “Quan tri qudc gia’> duoc sir dung
tir nhitng ndm dau thap nién 1990, trong cac vin
ban, tai liéu, bao céo cua Lién hop quc, UNDP,
Ngan hang Thé gisi... Tuy theo cach tiép can
ma khai niém vé quan tri qudc gia ciing duoc
trinh bay khac nhau.

Niam 1992, Ngan hang Thé gi¢i (WB) di dua
ra dinh nghia vé quan tri qudc gia 1a “cach thirc
thuc thi quyén Iyc trong viéc quan 1y ngudn luc
kinh té va xa hoi ctia mot qudc gia vi sy phat
trién” (WB, 1992). Sau d6, dd co nhiéu nghién
clru cuia cac t6 chirc qudc té vé quan tri quic gia.
Duéi tac déng cua cudc Cach mang cdng nghiép
lan thu tw, quan tri qudc gia trong béi canh
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chuyén di sé ciing nhan dugc sy chi y, quan
tam cua nhiéu nha khoa hoc, chinh khach.

Theo Vii Vin Ha, trong béi canh chuyén doi
s6, véi viéc ung dung cong nghé, xir 1y théng tin
cha yéu do tri tué nhan tao nén nhiéu thiét ché
nha nudc tré nén khong can thiét. Nhiing thay
ddi trong hoat dong san xuit kinh doanh, giao
tiép qua email, mang x& hoi... ngdy cang gia
tang, da dat ra yéu cau cho quan tri quéc gia dbi
vaGi cac quan hé xa héi trong moi truong ao (Ha,
2021). Nghién ctru nay cua tac gia da chi ra xu
huéng quan tri quéc gia trong bdi canh chuyén
ddi sé cua cac qudc gia trén thé gisi la tat yéu,
khong tranh khoi. Trong nghién ctu cta minh,
Nguyén Vin Théi (2021) da lam rd nhitng van
dé co ban vé& d6i mai quan tri qubc gia ¢ Viét
Nam hién nay. Can phai c6 nhan thic méi, phi
hop vai vi tri, vai trd mdi chu thé, méi quan hé
dbi tac gitta Nha nudce, doanh nghiép va té chuc
x& hoi trong nén quan tri qudc gia.

Tiép can quan tri quéc gia trong chuyén ddi
s6 tir phia do6i ngdi thuc thi cong vy, nghién ctu
cia Tran Anh Tuin nhan manh: “Xay dung doi
ngil can bd, cdng chire c6 chat lwong 1a giai phap
rat quan trong gop phan thyc hién dwoc muc
tidu, yéu cau va cac noi dung trong quan tri qudc
gia theo hudng hién dai, hiéu qua” (Tudn, 2023).

Dé thyc hién quan tri qudc gia trong bdi canh
chuyén doi s6 hiéu qua, viéc nghién cau, tim
hiéu nhitng kinh nghiém di truéc cua cac quéc
gia trén thé gidi c6 y nghia quan trong. Trong
nghién ciru cia minh, Poan Van Diing da 1am ro
nhiing kinh nghiém qudc té vé quan tri quéc gia
va mot s6 ham y chinh sach dbi véi Viét Nam.
Theo d6, thuc hién chuyén di s6 trong quan tri
qudc gia, quan ly nha nudc, san xuat, kinh
doanh, t6 chirc xa hoi va quan ly tai nguyén quc
gia la mot trong nhitng bién phéap quan trong dé
dat cac muc tiéu dugc xac dinh trong Van kién
Dai hoi XII1 ctia Bang.

Ngoai ra con nhiéu cong trinh nghién cau cua
c4c tac gia vé& van dé nay nhu: Chuyén ddi sé 1a
thay d6i tur duy quan 1y nha nuéc, quan tri xa hoi
dang trén Bao dién ti Bang Cong san Viét Nam
cia tac gia P6 Thoa (Thoa, 2022); xay dung
chinh phu s6 dap wng hién dai hod nén hanh
chinh va d6i mai quan tri quéc gia theo hudng
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hién dai, hiéu qua cua tac gia Thu Huong dang
trén Tap chi dién tr Quan 1y nha nudc (Huong,
2024); Lé Quang Hoa va Lé Thac Dién véi
nghién ctru “Chuyén di s6 va thach thie dbi voi
quyén lyc nha nudc” dang trén Tap chi dién tir
T6 chtc nha nuéc (Hoa va Dién, 2023), Nguyén
Vin Diing va Lé Nguyén Truong Giang voi
nghién ciru “Nang cao nang lyc lanh dao cua
Dang, quan ly cia Nha nudc thdng qua tién trinh
chuyén d6i s6” trén Tap chi dién t Mat tran
(Diing va Giang, 2024)...

Nhu vay c6 thé thdy, trong nhimg nim gan
day quan tri quéc gia trong chuyén d6i sé nhan
dugc sy chd y, quan tdm cua nhiéu tac gia.
Nhirng nghién ctiu trén cho thiy, quan tri quc
gia theo xu huéng chuyén déi s6 1a xu huéng tat
yéu, mang lai nhiéu loi ich cho bo méay nha
nuéc, cac td chic va ca nhan. Tiép tuc nghién
ctu, 1am rd hoat dong quan tri qudc gia trong
chuyén déi sb c6 nhiéu gié tri ca vé ly luan va
thuc tién.

3. Phwong phap nghién ciru

Thuc hién nghién ctu nay, tac gia sir dung
phuong phép thu thap thong tin, tong hop va
phan tich cac dir liéu; phuong phéap thu thiap cac
tai liéu thu cap tir két qua nghién ciru cua cac tac
gia di cong bb lién quan dén quan tri qudc gia
trong bdi canh chuyén ddi sd, cac van kién cua
Pang va vin ban quy pham phap luat caa Nha
nudc vé van dé nay. Nhiing thong tin nay dugc
hé thdng hod, phan tich, tong hop nham lam rd
mot s6 van dé vé quan tri quéc gia trong bdi
canh chuyén déi sb, su twong tac giira quan tri
qudc gia véi chuyén d6i sb ciing nhu thuc tién
quan tri quéc gia trong bdi canh chuyén ddi sé &
Viét Nam, thoi gian qua.

4. Két qua nghién ciu
4.1. Qudn tri quéc gia va chuyén doi so

Quan tri quéc gia co thé hiéu 1a mot tap hop
nhitng nguyén tic cho co ché van hanh x4 hoi
nham huéng dén muc tiéu thic ddy, bao dam sy
phét trién thinh vuong, hai hoa, bén viing. Poi
mGi quan tri qudc gia theo hudng hién dai lam
cho quan ly nha nudc trog nén hiéu qua, minh
bach hon.

Chuyén ddi sb dong vai trd quan trong trong
viéc thuc ddy quan tri cong tot va giai quyét
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nhiing thach thicc ma hé théng quan tri cua dat
nuéc phai dbi mat. Viéc tich hop cong nghé
cung cAp céc giai phap di moi dé nang cao hiéu
qua, tinh minh bach va su tham gia cta nguoi
dan, tir d6 dan dén cai thién viéc cung cap dich
vu va két qua quan trj tot hon.

Chuyén d6i s gilp cac quy trinh, thu tuc tré
nén hop ly, khoa hoc va nang cao hiéu qua hoat
dong. Tu doéng hda cac cong viéc thuong ngay
va trién khai quy trinh 1am viéc trén nén tang ky
thuat s6 gilp cac hoat dong cua cac co quan
hanh chinh dién ra théng sudt hon va khéc phuc
tinh trang tri tré, ach tic trong giai quyét cong
viéc. Vi vay, mét trong nhiing loi ich chinh caa
chuyén d6i sb trong quan tri quéc gia la kha
nang hop ly héa cac quy trinh cung cip dich vu.
Céac dich vu dwoc cung cdp boi co quan nha
nudce ¢ thé duoc sé hoa, gitip nguoi dan dé tiép
can va hiéu qua hon. Céng truc tuyén va nén
tang k¥ thuat s6 cho phép cac cong dan truy cap
dich vy, giri don ding ky va lay théng tin ma
khéng can phai dén cic co quan, t6 chic cua
Nha nuéc. Bén canh d6, cdng nghé va ky thuat
sb thiic ddy tinh minh bach trong quan tri cong.

Mot trong nhitng giai phap quan trong nhim
d6i moi quan tri qubc gia theo hudng hién dai,
hidu qua 1a xay dung chinh phu s6, chinh quyén
s6 va thyc hién chuyén d6i s6 trong quan tri
qudc gia. Viéc xay dung, phat trién chinh phu
dién tur, chinh phu s6 nham ung dung cac tién bod
khoa hoc va cong nghé dé d6i méi phuong thirc
lam viéc, nang cao nang lyc quén ly, diéu hanh
thong sudt, hiéu luc, hiéu qua cua chinh quyén
cac cap va qua do phat trién nén kinh té s6, xa
hoi s6. Chuyén d6i s6 1a bude phat trién tiép theo
cta tin hoc hoa, c6 duge nhd sy tién bd vuot bac
cia nhitng cong ngh¢ moéi mang tinh dot pha,
nhét 14 cong nghé s6. Chuyén ddi s6 1a qua trinh
thay ddi téng thé va toan dién cua c4 nhan, to
chitc vé cach séng, cach lam viéc va phuong
thirc san xudt dya trén cac cong nghé sb.

Chuyén d6i s6 co quan nha nuéc 1a hoat dong
phat trién chinh phii s6 ciia cac co quan Trung
uwong va twong tng voi do 14 hoat dong chinh
quyén sd, d6 thi thong minh ciia co quan chinh
quyén cac cip ¢ dia phuong. Chuyén ddi sé co
quan nha nudc tap trung vao phat trién ha tang

sb phuc vu céc co quan nha nudc mot cach tap
trung, thong sudt; tao lap dir liéu vé kinh té - x&
ho6i phuc vu qué trinh ra quyét dinh chinh sach;
tao lap dir li€u md dé dé dang truy cap, st dung,
tang cudng cong khai, minh bach, phong, chong
tham nhiing, thiuc day phét trién cac dich vu s6
trong nén kinh té; cung c?ip dich vu cong truc
tuyén mirc do cao, ca trén thiét bi di dong dé
ngudi dan, doanh nghiép c6 trai nghiém t6t nhét
vé dich vy, nhanh chong, chinh xac, khong giéy
to, gidm chi phi.

Chuyén doi sb dong vai trd quan trong trong
viéc thuc ddy quan tri quéc gia, dong thoi quan
tri qudc gia ciing tao moi truong va dong luc cho
qua trinh chuyén ddi s6. Mdi quan hé tuong tac
duoc thé hién & mot sb phuong dién sau day:

Mgt 13, chuyén d6i sb tao diéu kién phat huy
quyén lam cha caa ngudi dan, gitp ho tham gia
tich cuc hon vao cac hoat dong quan tri, nhat 1a
gua trinh xay dung va thuc hién chinh sach céng.
Cac nén tang truyén thong xa hoi, didn dan truc
tuyén va co ché phan héi kg thuat sb cho phép
ngudi dan noi 1én nguyén vong, sang kién dé
xuat va phan bién cua minh véi cac co quan
hoach dinh chinh sach. Céng dan tham gia tro
thanh nhirng bén lién quan tich cuc trong quan
tri, gop phan xay dung cac chinh sach phd hop
véi diéu kién thyc té va mong muén cua ho.

Hai 1&, nén tang ki thuat s6 c6 thé duoc tan
dung dé cung cip quyén truy cap thong tin theo
thoi gian thuc, gitp ngudi dan thay rd hon cac
hanh dong va quyét dinh cua chinh quyén. Di
liu ma, co ché bao céo ky thuat s6 va cong truc
tuyén danh cho phan héi cia cong dan, cho phép
cbng dan gidm sat hoat dong cta cic co quan
nha nuéc. Didu ndy ciing tao cho cac cong chuc
phai dé cao trach nhiém thyc thi cong vu va coi
trong nhiing hanh dong ng xt cua minh.

Ba 13, chuyén déi s6 cho phép thu thap, phan
tich tong hop dit liéu dé dua ra quyét dinh dua
trén bang chang trong quan tri. Cach tiép can
dua trén dir liéu nay cho phép cac nha hoach
dinh chinh sach thiét ké bién phap can thiép co
muc tiéu va phan bd ngudn lyc cong mot cach
hiéu qua, tdi da héa tac dong cua cac chinh sach
va chuong trinh phat trién khu vuc cong theo
huéng tich cuc ddi voi cong ddng va ngudi dan.
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Bon 13, ty dong héa cac cong viéc thuong
ngay va trién khai quy trinh cong vu trén nén
tang ky thuat s gitp hoat dong cua co quan nha
nudce dién ra thong sudt. Céc dich vu dugc cung
cap bai cac co quan nha nudc cd thé duoc sb
hoa, gitip nguoi dan dé tiép can, binh dang va
hiéu qua hon. Trén nén tang s6 hoa, chinh quyén
¢ thé téi wu hoa quy trinh cung cip dich vu
cong. Didu nay khdng chi tiét kiem thoi gian va
ngudn lyc chi phi chung, ma con 1am giam hanh
vi tiéu cuc cua can b, cdng churc.

4.2. Qudn tri quéc gia trong béi canh chuyén
doi 5o, ¢ Vigt Nam

Trong cong cudc doi mai toan dién dat nuéc,
xay dung Chinh phu dién tir huéng t6i Chinh
phu s6 ludn 1a cha truong nhat quan cia Pang, 14
didu kién tién quyét, yéu t6 tao nén siac manh
téng hop trong phét trién kinh té - xa hoi qudc
gia, trong bdi canh toan cau hoéa va cudc céch
mang cong nghiép lan thi tr. Pang va Nha nudc
ta coi chuyén doi s6 12 mot trong nhirng nhiém
vu trong tam trong qua trinh céng nghiép hoa,
hién dai hoa dat nuéc. Vin kién Pai hoi Pang
toan quéc lan thir X111 cia Pang dé cap téi viéc
chuyén d6i s, kinh té s6, xa hoi s trong cac
muc tiéu, quan diém phat trién va dot phéa chién
luoc. Nghi quyét sé 52/2019-NQ/TW cua Bo
Chinh tri da nhan manh yéu cau cip bach day
nhanh qua trinh chuyén d6i s6 (Bo Chinh tri,
2019). Chuong trinh chuyén ddi s6 qudc gia dén
nam 2025, dinh huéng dén nam 2030 cta Chinh
phu trién khai theo huéng chuyén doi sé6 mot
cach toan dién vai sy tham gia cua nguoi dan,
cong ddng doanh nghiép va co quan hanh chinh
nha nudc (Tha tuéng Chinh phua, 2020). Ngay 22
thdng 4 nam 2022, Thu tudéng Chinh phu ra
Quyét dinh s6 505/QD-TTg da lay ngay 10
thang 10 hang nam 1a Ngay Chuyén d6i sd qudc
gia.

Nghién ctu cia tac gia Hoang Thi Kim Chi
cho thdy két qua khao sat cua Lién hiép quéc
nam 2022 vé chi sb phat trién chinh phu dién tir
(E-Government Development Index — EGDI)
ctia Viét Nam dat 0,6787 diém, cao hon so véi
chi s6 EGDI trung binh cua thé gioi (0,5988).
Do luong chi s6 EGDI & cac qubc gia dya trén
gia tri trung binh cta 3 chi s6 1a: chi s dich vu
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tryc tuyén (Online Service Index — OSI); chi sb
co s& ha ting vién thong (Telecommunication
Infrastructure Index — TII) va chi s6 ngudn nhin
luc (Human Capital Index — HCI) cta 193 qubc
gia trén thé giéi (Chi, 2022). Mot trong nhiing
nhan t6 tic dong 16n téi kha ning hoan thanh
muc tiéu chuyén d6i s6 ciing nhu quan tri quic
gia & Viét Nam chinh 14 d6i méi sang tao. Day
ciing 1a chi sé duogc thiét 1ap dé danh gia ning
luc va két qua ddi moi cua cac nén kinh té trén
thé gisi.

Nghi quyét sé6 76/NQ-CP ngay 15 thang 7
nam 2021 cia Chinh phu ban hanh Chwong trinh
téng thé cai cach hanh chinh nha nudc giai doan
tir ndm 2021 dén nam 2030 da dua ra quan diém
“d6i mai 1& 16i 1am viéc, phuong thuc quan tri
hién dai, trén co s ddy manh ung dung cong
nghé sé, thuc hién chuyén ddi sb trong hoat dong
Cla cac co quan hanh chinh nha nudc; tan dung
c6 hiéu qua thanh tuu, tién bo khoa hoc va cong
nghé, nhét 1a nhiing thanh tyu cia cudc Céch
mang cong nghiép lan tha tw...” va xac dinh:
“Xay dung va phat trién Chinh pha dién ti,
Chinh pha s6” 1a mét trong 6 noi dung cai cach
hanh chinh giai doan tir nam 2021 dén nam 2030
(Chinh phu, 2021). Ngay 06 thang 01 nam 2022,
Thia tuéng Chinh pha ban hanh Quyét dinh sb
06/QD-TTg phé duyét D& &n phat trién (ng dung
dix liéu v& dan cu, dinh danh va xac thuc dién tir
phuc vu chuyén d6i s6 qudc gia giai doan tir ndm
2022 dén nam 2025, tim nhin dén nim 2030
(Thu tuéng Chinh phi, 2022). Pay 1a Bé an
quan trong, 1a co s& dé chuyén doi sé trong céch
lam viéc va phuong thirc san xuét dua trén cac
cdng nghé sb. Viéc khai thac, tng dung dir liéu
vé dan cu, dinh danh va xac thuc dién ti ¢ y
nghia rat quan trong phuc vu phét trién kinh té -
x4 hoi va chuyén doi s6 quéc gia, mang lai nhiéu
lgi ich truéc mat va lau dai xay dyng Chinh pha
dién tor hudng dén Chinh phu sé giai doan tir
nam 2022 dén nam 2030 & Viét Nam.

Nhitng nd lyc dau tién trong xay dyng Chinh
phu dién tir duoc thyc hién bang viéc thanh lap
Uy ban Chinh pha dién tir (ndm 2018) v6i nhiém
vu dé xuat chién luoc, chinh sach tao méi trudng
phép ly xtc tién thanh 1ap Chinh phu dién tu.
Viét Nam nam trong top 10 qudc gia co budc

13



CHIEN LUQ'C, CHINH SACH VA PHAP LUAT

nhay vot v& chi sé phat trién Chinh phu dién tir
va dat muc tiéu tro thanh top 4 qudc gia hang
dau ASEAN V& chi s6 ndy trudc nam 2025 va
nam trong nhém 50 nudc dan dau vé Chinh pha
dién tir thé gi¢i nam 2030 (Lién Hop quéc,
2021).

Dich vu cong tryc tuyén ngay cang ting vé s6
lwong va chat lwong. Céng Dich vu cdng Quéc
gia di vao van hanh hon mdt nam qua da gop
phan tiét kiém hang nghin ti déng va hang chuc
triéu gio cong lao dong. Tinh dén thang 5 nam
2023, Céng Dich vy c6ng Quédc gia da tich hop,
cung cap 4.405 dich vu cong truc tuyén (dat
68%), tang 1.200 dich vy so vgi cung ky nam
2022, tao thuan lgi cho nguoi déan, doanh nghiép
trong thuc hién tha tuc hanh chinh theo tinh than
Nghi quyét 68/NQ-CP ngay 12 thang 5 nim
2020 va Nghi dinh s6 45/2020/ND-CP ngay 8
thang ndm 2020 cuia Chinh phu vé thuc hién thu
tuc hanh chinh trén méi truong dién tir, thuc hién
két ndi, tich hop, cung cép dich vu cdng truc
tuyén, thanh toan truc tuyén trén Céng Dich vu
cong Quédc gia (Chinh pha 2020). Théng tin tir
Thong tan x& Viét Nam (Viét Nam +) cho biét,
trong gan 5 thang dau nam 2023, Céng Dich vu
cdng Quéc gia di c6 hon 600 tridu luogt truy cap,
hon 4,3 triéu hd so truc tuyén, 3,8 triéu giao dich
thanh toan truc tuyén dwgc thuc hién tir Cong,
tang 526% so vai clng ky nam 2022, trung binh
mdi ngay tiép nhan, xir Iy khoang 100.000 ho so,
giao dich thanh toan tryc tuyén (VietnamPlus,
2023). Sy tang trudong cua cac dich vu cong truc
tuyén cho thay sy tich cuc trong tmg dung cong
ngh¢ thong tin vao céc hoat dong cia co quan
hanh chinh nha nuéc. Pa Ning da dua 100% thi
tuc hanh chinh du diéu kién 1én thanh dich vu
cong tryc tuyén toan thanh phd ma khéng can
cho stra luat hay nghi dinh nao ca, trong khi
trung binh cd nudc mdi dat dudi 70%. Mot sb
dia phuong khac da ban hanh nghi quyét ciia Hoi
ddng nhan dan vé mién, giam phi, 1¢ phi, thoi
gian xir 1y dich vu cong truc tuyén nhanh hon xir
ly tryc tiép, ma ciing khong can phai chd sira
luét hay nghi dinh nao ca.

Viéc déy manh trién khai cac dich vu cong
truc tuyén, khuyén khich, hd trg ngudi dan va
doanh nghiép tiép can, st dung hiéu qua cac dich

vu cong truc tuyén thuc sy gbp phan vao muc
tiéu s6 hoa chinh phu va chinh quyén céac cép,
thiic ddy phat trién kinh té - x3 hoi.

Hién co trén 50% co quan B9, nganh va
chinh quyén dia phuong di xay dung va bat dau
trién khai thuc hién chuong trinh, ké hoach vé
chuyén doi sd. Trén quy md qudc gia, mang
truyén sé liéu chuyén dung cia cic co quan
bang, Nha nudc da duoc trién khai, két ndi dén
cip so/nganh, quan/huyén cac tinh, thanh phd
truc thugc Trung wong. Nam 2022 1a nam thir 3
danh gia vé két qua chuyén ddi sé cho thdy cac
B6 nganh, dia phuong déu c6 chi sb ting hon so
v6i nim 2021. Tép 3 Bo, nganh dan dau vé
chuyén d6i sb 12 Bo Ké hoach va Pau tu, B Tai
chinh va Bo Tai nguyén va Mo6i truong. ba
Néng tiép tuc 1a dia phuong dimg dau ca nuéc
vé chuyén d6i sd, thir hai la Thanh phé HS Chi
Minh, tha ba 12 Quang Ninh. Ha N§i ndm 2022
c6 chi sb chuyén ddi sé xép thir 24/63 tinh, thanh
phd, trong d6, chinh quyén sé xép thu 40/63
tinh, thanh; kinh té sé xép thir 18/63; xa hoi sb
xép thur 30/63 (Cong Théng tin dién tir quéc gia,
2023).

Theo d4nh gia cua Chu tich Uy ban Quéc gia
vé chuyén ddi sb trong phién hop lan thir 8 ngay
24 thang 4 ndm 2024, nam 2023 cling 1a nam
thuc hién cd két qua thiét thuc cac chién lugc
qudc gia, d6 1a Chién luge Chinh pha sb, Chién
luoc Kinh té sb va xa hoi sd, Chién lugc An
toan, an ninh mang, Chién lugc Dir liéu sd,
Chién luoc Ha tang sb, Chién lugc Cong nghiép
cong nghé sb. Két qua do luong chi sb chuyén
dbi s6 qudc gia nam 2020 1a 0,48. Chi s6 Chinh
phu s tang tir 0,36 nam 2020 1én 0,6 nam 2022.
Chi s6 Kinh té sb tang tir 0,26 nam 2020 1én 0,5
nam 2022. Chi s6 x4 hoi s6 tang tir 0,29 1én 0,5
niam 2022 mang lai nhitng budc tién mai trong
quan Iy nha nude cua Viét Nam. Theo do, nén
tang tich hop, chia s¢ dit liéu quéc gia hoat dong
hiéu qua, nang luc phuc vu dugc tang cuong vai
1,6 triéu giao dich hang ngay (Uy ban Quéc gia
vé chuyén doi s6, 2024).

Ciing theo Uy ban quan 1y von nha nuéc tai
doanh nghiép, co so dir liéu qudc gia vé dan cu
tiép nhan gan 1,2 ty yéu cau tra ciru, Xac thuc
thong tin; Co s& dir liéu qudc gia bao hiém da
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Xé&c thuc théng tin trén 91 tridu nhan khau voi
Co so dit liéu quéc gia vé& dan cu. Co so dit liéu
vé ho tich dién tir da c6 trén 45 trigu dir ligu
dang ky khai sinh, trong d6 c6 trén 9,2 tri¢u tré
em duoc cip Sb dinh danh ci nhan. Co so dit
lieu qudc gia vé can bg, cong chic, vién chic da
két ndi, ddng bo dir liéu voi 100% céc bd, nganh,
dia phuong; dong bo trén 2,1 triéu dir liéu cén
bo, céng chuc, vién chuc (dat ti 1€ 95%). Hé
thdng thong tin caa Chinh pha, Thu teéng Chinh
phu da két ndi dir liu voi 80 Bo, nganh, dia
phuong, tip doan, tong cong ty nha nudc va da
chia sé dt liéu tha nghiém hang ngay, hang
thang tir cac Bo, nganh cho 15 dia phuong dé
phuc vu cong tac chi dao diéu hanh. Dén nay,
Viét Nam xép thir 86/193 quéc gia vé chinh phu
s6, chinh phu dién tir, vai chi sé thuéc nhom
qudc gia & muc cao. An toan thdng tin mang di
ting 75 bac, hién xép thu 25/193 qubc gia va
vung lanh thé. (Uy ban quan Iy vén nha nudéc tai
doanh nghiép, 2024)

5. Ban luan

Thoi gian qua cac B0, nganh, dia phuong da
c¢d ging hién thyc hod muyc tiéu quan tri qudc gia
theo huéng chuyén doi sé va budc dau da dat
dugc nhiing Kkét qua tich cyc nhu: Thiét 1ap duoc
hanh lang phéap ly trong tng dung cong nghé
thong tin, xay dyng Chinh phu dién tir; xay dung
duge co so dir lidu mang tinh chat nén ting
thong tin vé ding ky doanh nghiép, bao hiém,
dan cu. Hién co so dir liéu dat dai qudc gia dang
tiép tuc dugc xay dung va di vao van hanh mot
s6 cAu phan. Cac co quan nha nudc di cung cép
mot sd dich vu cong truc tuyén thiét yéu cho
doanh nghiép va ngudi dan vé dang ky doanh
nghiép, ké khai thué, nop thué, hai quan dién ti,
bao hiém x3 hoi...; hé théng thong tin mot cura
dién tir ¢3 va dang gop phan nang cao tinh minh
bach, trach nhi€m giai trinh cia d6i ngli can bo,
cong chuec.

Bén canh nhiing Kkét qua da dat duoc, thuc té
cho thay, viéc trién khai Chinh phi dién tir chua
thuc su dat dugc hi€u qua nhu mong muén. Hién
Viét Nam dang xép thir 88/193 qudc gia, ving
lanh thé trong Bang xép hang Chi s phit trién
Chinh phu dién tir ciia Lién hiép qudc; xép thir 6
trong khu vyuc ASEAN. Két qua trién khai
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Chuong trinh xdy dung Chinh phu dién tu,
chuyén déi sb cua cac co quan nha nude con kha
cham, nhiéu noi thyc hién con mang tinh hinh
thirc. Cac co so dir liéu qudc gia, ha ting cong
ngh¢ thong tin 1am nén tang phuc vu phét trién
Chinh phi dién tir, quan tri quéc gia theo hudng
chuyén d6i sb trién khai con rat cham so vai tién
d6 ké hoach; cac hé théng thong tin dit liéu con
cét clr tai cac co quan chuc nang, chua c6 két ndi
lien thong, chit lwong dit lidu va thong tin chua
cap nhat kip thoi, thiéu chinh xac; nhidu hé
thong thong tin di trién khai chua bao dam an
ninh, mc d6 tin cdy trong giao dich dién tir tai
cong qudc gia chua cao. ..

C6 nhiéu nguyén nhan khac nhau din dén
nhitng bét cap, han ché trén day. Nhiéu co quan,
ban, nganh chua xac dinh 16 10 trinh, cidc nhiém
vu cu thé dé trién khai c6 hiéu qua; phuong thirc
lam viéc cua cong chuc chua thuc su ddi méi;
vai trd cua nguoi dimg dau trong lanh dao, chi
dao chua dugc phat huy; viéc bdm dam an toan,
an ninh hé thdng thong tin chua dwoc quan tim
ding muc; khung phap 1y phuc vu cho quan tri
qudc gia theo chuyén d6i sé chua dong bo...
Trude thuc té do, can tiép tuc ké thira, phat huy
nhitng thanh qua da dat duogc trong xdy dung
Chinh phu dién tr, chuyén doi s6 trong quan trj
qudc gia dép ng yéu cau cua Cach mang cong
nghiép 1an thir tu; gia ting cac chi sb canh tranh
va chi s phat trién cta qudc gia 1a van dé quan
trong, trong giai doan hién nay.

6. Két luan

Quan tri qudc gia theo hudng chuyén doi sé &
Viét Nam la van d& cét 16i va mang tinh tat yéu.
Do vy, can phai xay dung duoc co s& Iy luan vé
quan tri quéc gia hién dai, hiéu luc, hiéu qua
trong tién trinh chuyén d6i s6 nhu: Ly luan vé
quén tri qudc gia, chuyén do6i s6 va mdi quan hé
giita ching; Diéu kién, phuong thic quan tri
qudc gia hién dai, hiéu luc, hiéu qua trong bdi
canh chuyén déi sd; Yéu cau cua quan tri quic
gia hién dai, hiéu lyc, hiéu qua trong bdi canh
chuyén d6i sb; Khung kh6 va cac mé hinh ra
quyét dinh duva trén dir liéu trong cong tac quan
1y, quéan tri by may nha nudc; Khung khd danh
gia, do luong hiéu luc, hi€u qua quan ly nha
nuée dap ung yéu cau ciia m6 hinh chinh phu
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dién tor hudng t6i chinh phu sb; Kién tao mo
hinh quan tri quéc gia hién dai, hi€u lyc, hi¢u
quéa dap tng cac tiéu chun ciia mot Chinh phu
s6; Chuyén ddi k¥ nang va nang lyc doi ngii can
bd, cong chirc, vién chirc dé dap ung nhitng doi
hoi méi dit ra tir tién trinh chuyén doéi so; Thay
doi cac cong cu, phuong phap, co ché van hanh
trong hoat dong quan 1y, dap ng yéu cau quan
tri quéc gia hién dai, hi¢u lyc, hiéu qua trong
tién trinh chuyén ddi s6. Bén canh do, phai tién

hanh danh gia thuc tién quéan tri quic gia trong
tién trinh chuyén ddi sé ¢ Viét Nam thoi gian
qua véi nhitng Kkét qua dat dugc, nhiing han ché,
nguyén nhan; chi rd nhiing co hdi va thach thuc
ddi véi quan tri quéc gia hi¢u lyc, hiéu qua trong
tién trinh chuyén ddi s6 & Viét Nam,... Trén co
so do dé xuat giai phap quan tri qudc gia theo
huéng chuyén ddi sé ¢ Viét Nam trong thoi gian
toi.
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Tom tat:

Viét Nam & mét trong nhiing quéc gia dau tién trén thé gisi ban hanh Chién heoc chuyén doi
S0 quoc gia. Piéu nay da dwa Viét Nam tré thanh quéc gia co nhan thizc chuyén doi sé song hanh
cling c4c quoc gia tién tién trén thé gisi va hién nay viéc chuyén dich nay dién ra véi téc d@é nhanh
chéng theo 3 tru cét: Chinh phu sé, kinh té s6 va x& héi sé. Trong bai viét nay, tac gia di sau phdn
tich mét so van dé vé quan tri quac gia trong boi canh chuyén doi sé, tuwong tac giira chuyén doi so
VA quan tri quéc gia, quan tri quéc gia trong béi canh chuyén doi sé ¢ Viét Nam, tir @6 duea ra
nhitng nhdn dinh, danh gid va dé xuat giai phap nham nang cao hiéu lic, hiéu qud quan Iy nha
nuoc.
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Abstract:

Digital transformation for Science and Technology Journals is the process of actively applying
digital technology to all activities of Science and Technology Journal, from production, distribution to
content consumption. The goal of digital transformation for the Science and Technology Journals is
to improve the quality, efficiency, and competitiveness of the Science and Technology Journals in the
context of the digital era, changing the way the editorial office operates to provide greater value to
the readers that the editorial office is serving. Thus, the essence of the Digital Transformation Journal
is the application of modern technology to editorial offices, helping the Journal ecosystem to be
enriched with superior features, improving the quality and effectiveness of communication. The article
has deeply analyzed the current situation, opportunities and challenges of digital transformation,
thereby proposing a system of digital transformation solutions for Vietnam's Science and Technology
Journals in the current period.

Keywords: Digital transformation solution system, Vietnam Science and Technology
Journals; Challenges in digital transformation; Current status of digital transformation.

1. Introduction
Digital transformation is an inevitable trend

Prime Minister, approving the "National digital
transformation program to 2025, orientation to

and an urgent requirement for all industries and 2030".

fields of activity, including the Journal of Science
and Technology. Digital transformation brings
huge changes in labor productivity,

experience, creates new business models and has

user

a strong impact on all industries and all fields of

activity such as: management activities,
production and business activities, social
activities, industry, agriculture, trade and

services...Vietnam is making efforts to implement
digital transformation according to Decision
No0.749/QD- Circular dated June 3, 2020 of the

Volume 3, Issue 2

Vietnam's Science and Technology Journals
play an extremely important role in science and
technology, education and training activities.
Science and Technology Journal publishes,
disseminates and preserves scientific research
works of scientists, researchers, lecturers...and is
science and
technology news. Currently, in the context of the
Fourth Industrial taking place
strongly around the world, digital transformation

also an important input for

Revolution

is becoming a growing trend in Science and
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Technology Journals around the world. Digital
transformation for Vietnam's Science and
Technology Journals is no exception to that trend.
Science and Technology Journal is not outside the
pivot of today's comprehensive digital
transformation. Now, digital transformation is
considered a mandatory approach to be able to
change with the new movement of the digital era.

Digital transformation for Science and
Technology Journals includes using digital
technology to produce content, distribute on
platforms such as websites, social networks,
phone applications and create business models.
New business based on digital technology. Digital
transformation for the Journal of Science and
Technology is a difficult and challenging process,
but this will be an inevitable trend that the Journal
of Science and Technology needs to follow to
survive and develop in today's digital era. The
application of techniques and technologies such
as Al IoT, Big Data,...in the products of multi-
platform Science and Technology Journal,
Printed Science and Technology Journal, and
Electronic Science and Technology Journal helps
create diverse, intelligent products that are
increasingly relevant to readers.

2. Research overview

Around 2015, the concept of digital
transformation began to appear in the world, and
by 2017, the word had became a popular term. In
Vietnam, digital transformation was officially
mentioned a lot in 2018 and on June 3, 2022, the
Prime Minister approved the National Digital
Transformation Program.

Digital the
development step in computerization. Digital
possible thanks to the
progress of  breakthrough
especially digital technology.
the process of
individuals and

transformation s next
transformation is
remarkable
technologies,
Digital
comprehensive change for

transformation is

organizations in the way of working, living and
production methods based on digital technology.

In May 2018, Google introduced a virtual
assistant capable of speaking like a human and
being flexible in responding to unexpected
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situations in conversation. The birth of this virtual
assistant has quickly spread and been widely
applied in newsrooms globally, from leading
journal agencies in the UK, France, USA,
Germany, Italy, Japan, China, Korea to
developing countries such as Brazil, Argentina
and Vietnam.

2018 is considered an important milestone,
opening phase 3 in the process of digital
transformation of the Journal of Science and
Technology. But up to now, the use of Al in
Vietnam's Science and Technology Journal is still
simple and has not been fully exploited. Thus, the
essence of the digital transformation of Science
and Technology Journal is the application of
modern technology to editorial offices, helping
the Science and Technology Journal ecosystem to
be enriched with superior features, improve the
quality and effectiveness of communication.

Johnson R et al (2018): In 2018, the world
published more than 33,100 English-language,
peer-reviewed science and technology journals,
publishing about 3 million articles per year.
However, only the top 10 publishers account for
45.5% of the first titles of Science and
Technology Journals published. This facilitates
digital transformation in science and technology
journal publishing because large publishers have
enough potential to invest in digital infrastructure.

Ponte Diege (2017); Digital transformation in
publishing science and technology journal is
shown through many aspects such as:

— Increasingly interactive and Web-based in
searching and looking up information, scientific
and technological knowledge;

— The physical barrier that exists in the
traditional publishing market is broken when
shifting from paper publishing to electronic
publishing (based on digital platforms, based on
the web);

— Increase investment in the digital publishing
infrastructure of leading publishers;
the
achievements of authors and the quality of

— Many mechanisms to evaluate

scientific journals based on digital technology
have been established;
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— The way scientists find and disseminate
information and scientific knowledge has
changed because of social networks.

Azmabanu (2021) emphasized that: Digital
transformation has had a strong impact on
scientific literature publishing, as demonstrated
through:

— Faster publishing cycle (Turnaround): With
digital publishing, publishing time has been
significantly shortened. Whereas before, it took
about 1 to 2 years for an article to be reviewed,
accepted, and published in print format, now it
takes an average of only 6 to 8 weeks with digital;

— Wider reach: If in the past, to access
magazine articles, people often had to go to the
library, but today with digital publishing,
accessing specific information is easy and fast
from anywhere, at any time (24/7). Active
indexing by publishers makes retrieval of
scholarly articles now simple, making articles
more discoverable online;

— Easier customized information retrieval with
artificial intelligence (Al) tools: With the help of
Al tools, one can quickly and easily scan through
millions of academic articles to retrieve the
appropriate documentation required;

— Better citation management: Citations play
an important role in academic or scholarly
publishing. With digital technology, tracking and
evaluating article citations becomes easy and fast.
Impact factor (IF) - a reputational index that
determines the ranking of a journal in a more
easily defined field;

— Detect plagiarism quickly: With modern
digital technology, digital publishing helps detect
plagiarism quickly, helping to determine whether
the article is original or not;

— Multimodal communication of information:
Multimodal using
multiple senses to enhance written information. It

communication involves
includes audio, visual, spatial, gestural and
alphabetic notation modes. Thanks to digital
technology, effects such as sound and video are
also integrated into digital documents, helping to
improve the effectiveness of content; more
supportive and user-friendly; supports better
search and navigation features;
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— Interactive content: The content of scientific
articles becomes lively and interactive with 3D
images, animations and data visualization tools. It
allows readers to interact, explore and change
dynamic settings to see different results;

— Open access: Open access publishing in
academic journals helps remove barriers in the
scientific community, granting full access to
research articles without paying a fee;

—  Multi-author Digital
technology enables collaboration with co-
author(s) using platforms such as Google Docs or
Microsoft OneDrive.

Rallison S.P (2015) said: With modern digital
infrastructure, major scientific journal publishers

collaboration:

in the world have provided many new services for
journals such as:

— Social network and file sharing service for
scientists and researchers;

— Preprint servers;

— Post-publication evaluation;

— Data sharing;

— Text and data mining;

— Access by mobile phone and mobile
application.

Spezi V. and colleagues (2016) emphasized:
Developing open access journals (Open Access
Journals) is an important trend in the digital
transformation of science and technology journal
publishing. People have seen the formation of a
type of open access mega-journals (Open Access
Mega-Journals) based on open access publishing
(OA publishing).

According to Ho Tu Bao (2018): Digital
transformation is a profound transformation and
acceleration of activities, processes, capabilities
and business models to fully take advantage of the
changes and opportunities of digital technology
and their impact across society in a strategic and
prioritized [i-SCOOP]. Digital
transformation can be generalized with a simple
formula: Digital transformation = Digitalization +
Digital Digital transformation
requires foundational elements (infrastructure),
including digital infrastructure, human resources
with digital skills, research and development of
new digital technologies and a suitable legal

way

technology.
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environment, in which digital infrastructure plays
a key role.

The research so far still has gaps such as not
highlighting the nature of digital transformation
in science and technology journals? What is
different from digital transformation in other
fields? What are the main difficulties that journal
agencies will encounter when digitally converting
science and technology journals? How can we
make digital transformation in Science and
Technology Journals highly effective?

This study has confirmed that
transformation is an inevitable trend and a

digital

prerequisite for all fields, especially the field of
scientific publishing, specifically the Science and
Technology  Journals. digital
transformation, in providing
advantages in terms of speed and scale of access
and ease of access, also brings challenges from

However,
addition to

the perspective of technical proficiency, the
impact of social networking platforms and
copyright issues. To adapt to the new context, the
Journal of Science and Technology itself needs
changes in both thinking and technology.
3. Research methods

Group of theoretical research methods

Research  documents on  world
the

and
Vietnamese
transformation in technology
journals. Research Documents, Circulars,
Directives, Resolutions...of the Party and State on
digital transformation for Science and

experiences
science

on
and

digital

Technology Journal. Research domestic and

foreign books, newspapers and scientific
conference proceedings on digital transformation
for the Science and Technology Journals.

Group of practical research methods (Actual
observation method; Expert method, Digital
transformation product research method for
science and technology)

Group of statistical methods, data processing
using mathematical formulas (Excel)

Use statistical methods to synthesize and
analyze the data and information obtained from
the survey.

4. Research results

4.1. Current status of digital transformation for
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Science and Technology Journals

According to the Ministry of Information and
Communications (May 2020), the majority of
journal agencies in the country already operate on
the Internet, specifically: 149/673 Journals
operate Electronic
agencies have been inspected and evaluated by
the Ministry of Information and
Communications. Thus, the essence of the Digital
Transformation Journal is the application of
modern technology to editorial offices, helping
the Journal ecosystem to be enriched with

electronically. Journal

superior features, improving the quality and
effectiveness of communication.

In Vietnam, there are currently nearly 400
Science and Technology Journals included in the
list of reviewed and scored articles published by
the State Council of Professors (State Council of
Professors, 2021). A characteristic of Vietnam's
Science and Technology Journal publishing is
that the Journals are mostly published by the
Journal's managing agency or scientific
associations. There are not many Science and
Technology Journals published by publishers. In
general, the majority of Vietnam's Science and
Technology Journals are still published in the
traditional method on paper. A survey in early
2019 by the National Department of Science and
Technology Information showed that the majority
of journals are published in paper form (102/155
magazines); There are 33% (52/155 journals)
published in both paper and electronic form and
1% of surveyed journals are published only in
electronic form (Quyen and Phuong, 2019).

With electronic publishing, the issuance of
identifiers for digital objects - referred to as DOI
- is an issue of great concern to Science and
Technology Journals around the world. Most
reputable Science and Technology Journals in the
world have applied DOI identifiers to their
journal articles. However, in Vietnam, the
issuance of DOI codes for scientific articles in
journals is still very limited. Survey results in
early 2019 from the National Department of
Science and Technology Information show that
only about 27% of journals have applied DOI
identifiers (42/155 journals) for articles, the
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remaining 73% of journals have applied DOI
identifiers (42/155 journals) for articles DOI has
not yet been applied (Quyen and Phuong, 2019).

In general, Vietnam's Science and Technology
Journals have not been published on a dedicated
electronic publishing platform, in accordance
with the requirements of the Electronic Science
and Technology Journal/Digital Journal. The
dissemination and communication of Vietnamese
science and technology results through Science
and Technology Journal to the world is still very
limited. Very few Vietnamese Science and
Technology Journals are selected to be processed
into the database by reputable citation databases
in the world (Scopus, Web of Science), which
shows their reputation. The reputation of
Vietnam's Science and Technology Journal
compared to the world is still very limited.
Searching the journal database of Web of Science
(IST Journal) found that only 5 Vietnamese
journals were selected for processing into the
database, of which only 2 journals were published
by Vietnam edition and 3 other magazines
published by foreign publishers. Author Tran Van
Nhung and his colleagues said that only 6 journals
were included in the list of journals selected to be
processed into the SCOPUS database (Nhung et
al, 2019 a, b). The reason may be due to
publishing language problems, or the article
selection/evaluation process does not meet the
standards of the Journal, or there are problems
with the scientific quality of the Journal.

Regarding the quality of Vietnam's Science
and Technology Journal, author Tran Van Nhung
and colleagues (2019 a, b) said that Vietnam's
Science and Technology Journal:

- Although there is a lot in quantity, the quality
is still low;

- The nature of propaganda information
sometimes overwhelms the nature of discovery,
criticism and scientific debate;

- Forum and scientific system, specialization
and interdisciplinary nature are still weak;

- The composition of the editorial board and
review team is not diverse and has not expanded
to other units. The number of foreign scientists or
overseas Vietnamese joining the editorial board
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and participating in criticism is very limited. The
article appraisal process is also inadequate and
does not follow international practice;

- The format of many magazines is outdated,
lacking much information according to
international practices;

- Articles are published mainly in Vietnamese;

- Vietnam does not have a set of national
criteria, no national evaluation system and no
process for evaluating the quality of Science and
Technology Journals in the direction of
international integration.

Electronic information page of Vietnam
Science and Technology Journal online with
support for digital conversion of Vietnam Science
and Technology Journal. Digital transformation is
currently an urgent requirement for Vietnam's
Science and Technology Journal agencies. In
recent years, the National Department of Science
actively
supported Science and Technology Journals
through the online information website Vietnam
Science and Technology Journal (Vietnam
Journals Online, abbreviated as VJOL). This is a
digital platform that allows synthesizing, storing
and introducing information about scientific

and Technology Information has

articles published on paper by scientific journals
that voluntarily participate in providing
information on the VJOL Website. Over the past
years, the National Department of Scientific and
Technological Information has been active in
maintaining and developing the number of
magazine members who voluntarily participate in
providing information on the VJOL Website. By
December 2021, 130 Vietnamese Science and
Technology Journals had registered to participate,
posting full-text data in PDF format on the VJOL
Website.
Currently, the number of Vietnamese
scientific journals that have applied DOI is still
small. Journals that have applied DOI are mainly
concentrated in two large units, Hanoi National
University and Vietnam Academy of Science and
Technology (Nguyen Thi Tu Quyen and Duong
Thi Phuong, 2019). Also according to the 2019
survey results of the National Department of

Science and Technology Information, the
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majority of journals believe that DOI application
is necessary and that there should be a national
focal point agency to guide, support and manage
the DOI allocation.

4.2. Digital transformation opportunities for
Science and Technology Journals

The digital transformation in the Journal
industry has given Journals a new look. Some
outstanding changes can be listed as follows:

Firstly, the Newsroom Convergence model -
Convergence of working space, operational
methods and product content, with digital journal
products as the center, has almost become a
model for publishers. With this model, journal
agencies apply a content management system
based on the Web platform, creating multimedia
products.

Second, various types of digital journals were
born.

Third, many journal agencies have taken
advantage of social networks to increase
interaction with the public, spread and
disseminate information on a large scale.

Fourth, digital newsroom management
software (digital internal management) is applied
in some newsrooms.

Fifth, the appearance of digital journals. Many
journal agencies have used Al to filter reader
comments, produce news content, turn Text into
Voice automatically in Video, Podcast, Audio
news or search, understand user habits...

Sixth, there is a strong presence of Mobile
Journal. Mobile journal is the process of
producing
information using a smartphone or tablet. Along

collecting, and  transmitting
with technology integration, media content on
mobile devices also moves in a more concise,
focused and attractive way.

Seventh, some e-Journals wuse Website
analytics software to measure readers and at the
same time, attract strong interaction.

The application of digital technology has
fundamentally changed the Journal's operations.
The digital media ecosystem was born, more open
and flexible than ever, with the participation of a
smart public, diverse types of media, diverse

forms of exchange and interaction...
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4.3. Challenges in digital transformation for the
Journal of Science and Technology

- Insufficient awareness of the benefits and
importance of digital transformation among the
leadership and management team of the Journal,
especially for leaders, managers and editors who
are reluctant to change, move, value experience.

- Lack of technological autonomy

The lack of technological autonomy is a huge
challenge for the Journal's digital transformation.
Currently, Extended Reality (XR) technology,
also known as extended virtual reality and
Facebook with Metaverse - virtual universe, will
become a reality in the next 3-5 years. Thus, the
advantages mixed with technological difficulties
are challenging the State's policies and the
strategic thinking of the Editor-in-Chief. The
digital transformation of journals is closely tied to
the Internet and technology software. Therefore,
network security issues, copyright infringement...
bring many risks.

- Influenced by social networks

Journal agencies that are operating on multiple
platforms are also strongly influenced by
information on social networks. There is a risk of
being led by fake news, a lack of verification, etc.
Verifying news sources and shaping trends in
cyberspace is very difficult, even impossible,
without appropriate tools.

- Copyrighted

Journal agencies often encounter copyrighted
content that has no reliable solution to prevent it.
Producing elaborate Journal works requires a
large investment in human resources, finance and
time, in order to serve readers and build the brand.
However, within just a few minutes of being
posted, many Web sites, general news sites and
social network groups copied and posted the
content without asking permission or citing the
original source.

- Compete with social networking platforms

Currently, global online content platforms
such as Facebook, Google and YouTube are
causing a loss of revenue and reducing the
influence of domestic Journals in transmitting
information. This is also the reason why many
journals have to focus on traffic, leading to a
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decrease in content quality and not meeting the
original principles and purposes.

- Human resources for digital transformation
are not strong

First, the human resources are lacking in
technical mastery, and secondly, content creation
skills. Technology and operational skills for
digital transformation journals are mainly
imported and adapted from abroad. Technology is
just a lever, but how to make a difference, so that
each Journal has its own identity, not being mixed
in with the downstream information chorus, is the
essence of digital transformation.

- Digital transformation material resources are
still weak

Most Journal agencies are currently "living"
on advertising, media sponsorship... - resources
that are not proactive and easily changed by
objective external factors. Taking care of income
sources to pay fixed and stable payments has long
been difficult. In that vicious cycle, many Journal
agencies are not stable or financially strong
enough to apply modern technology, hire
software engineering teams and train adaptive
human resources.

- Lack of State policies to orient and support
digital transformation

With specific regulations on implementation
processes and methods of exploiting network data
resources in accordance with the law, ensuring
network safety and security. Currently, although
the Journal's practice is moving and changing, the
Press Law basically "stands still", not mentioning
digital transformation with operating rules,
technology platforms and human resources,
management methods..., therefore, it has not
created a solid legal framework for journal
agencies.
4.4. Digital transformation solution system for
Vietnam Science and Technology Journal
4.4.1. Solution 1: Increase propaganda to raise
awareness

Raising awareness of the important role and
urgency of promoting digital transformation in
the journal sector for information managers,
media managers, leaders, reporters and editors
from central to local levels. The national digital
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transformation program is being implemented
and the Journal also needs to follow this trend to
synchronization and development.
Strengthen propaganda activities, praise and
honor organizations and individuals who have

ensure

made achievements and initiatives in the process
of digital transformation of the Journal. Sharing
experiences, spreading and replicating these
successes will contribute to promoting the digital
transformation process and improving quality.
4.4.2. Solution 2: Promote online publishing of
Science and Technology Journals

Publishing and disseminating online journals
is an inevitable trend that Vietnam's Science and
Technology Journals need to implement soon.
One of the online Journal publishing systems that
should be researched and used is the OJS Online
Journal management software developed by the
Public Knowledge Project and distributed for free
under the Open License. OJS is also used by
INASP to develop online scientific journal portals
in many countries, including Vietnam.

In the coming time, in order for Vietnam's
Science and Technology Journal system to be
fully and synchronously digitally transformed,
the digital transformation of Journals through the
VIJOL platform needs to be further promoted. As
soon as possible, all Vietnamese Science and
Technology Journals have electronic
versions, aiming to form a basic digital
transformation infrastructure for Vietnam's

will

Science and Technology Journals. On that basis,
propose apply  appropriate
technology to create a database of scientific

solutions to

publications and citations, as a basis for
evaluating and ranking journals and at the same
time contribute to improving quality. Scientific
research activities in Vietnam are also the first
step for many Vietnamese Science and
Technology Journals to have more opportunities
to be included in the lists of ACI, Scopus and Web
of Science.

Digital transformation of of Science and
Technology Journals should be aimed at
enhancing online publication of the Journal with
open online publishing software that complies

with widely accepted standards.
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4.4.3. Solution 3: Increase the application of DOI
digital document identifiers for articles of Science
and Technology Journals

DOI is understood as "the digital identifier of
an object" (TCVN 12198:2018). The DOI
the
permanent path to an information resource (file)
on the World Wide Web (Wikipedia). If the file's
web address (URL) changes, visitors using the
DOI are still automatically redirected to the new
address. DOIs are important in academic citations
because they are more durable than URLs,

identifier is a number that identifies

ensuring that users/readers can reliably locate the
source. The structure of a DOI identifier has been
specified in  National Standard TCVN
12198:2018 (ISO 26324:2012) Information and
documents — Digital identifier for objects. Today,
registering to use the digital identification system
- DOI for online articles to preserve and manage
each article in a long-term and consistent manner
worldwide is considered an important criterion of
the law. If an online journal does not have a DOI
identifier for its articles, it is difficult to be
considered a reputable scientific journal.

4.4.4. Solution 4: Build a Vietnamese citation
index database

Building a citation database has been of
interest for quite some time. Currently, there are
two large citation databases in the world: the Web
of Science database of Clarivate Company
(Clarivate) and the Scopus database of Elsevier
Corporation (Elsevier). However, these databases
have only selected and processed a few Vietnam’s
Science and Technology Journals to include in
their database. Therefore, the vast majority of
Vietnam's Science and Technology Journals are
still outside of citation databases.

There have been efforts to form an ASEAN
Citation Index (ACI). ACI is a citation database
designed established to
bibliographic descriptions and citations of all

and index all
quality ASEAN research outputs appearing in
ASEAN academic journals.

In Vietnam National University, Hanoi has
experimented with building a citation index
database for Vietnamese scientific documents
(Vietnam 2021).

Citation Gateway,
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VcitationGate is designed as a bibliographic
database and tool to support the analysis and
evaluation of research activities (scientometrics)
in Vietnam. Clearly, it is time for Vietnam to
build a national citation index database to
evaluate the impact and rank scientific journals;
Support evaluation of research activities.

4.4.5. Solution 5: Review and improve legal
regulations and the role of state management
agencies on Journals

Review, develop, and propose amendments
and supplements to legal documents related to the
Journal to promote and support the digital
transformation process of Journal agencies.

The digital transformation management of the
Journal requires the role of the state management
agency for the Journal and the role of the Editorial
Board at the Journal agency - The highest
representative is the Editor-in-Chief.

- For the State:

+ Support technology infrastructure, ensure
information security. Not only does it create a
legal corridor for testing new technology, but the
State also needs to support the construction of
infrastructure, technology platforms, information
security support, warnings and troubleshooting of
information technology problems...

+ Have policies and guidelines to support the
construction, processing and sharing of national
databases. During the digital transformation
process, the national database and accurate
database processing will help the Journal agency
exploit and use it.

+ There is a journal ordering mechanism. The
State should have a mechanism for ordering and
assigning tasks to journal agencies from the state
budget, focusing on a number of key national and
local journal agencies and journal agencies with
great influence in society, both helping to ensure
the direction of information and helping journal
agencies have the right conditions for digital
transformation.

+ Loan support for Journal agencies. The
problem of funding for digital transformation
Journal agencies is very difficult to solve without
the support of the State and competent agencies.
The State should have a policy of capital support
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and loans at a 0% interest rate for 15-20 years so
that the Journal agency can equip facilities and
invest in appropriate equipment.

- For state management agencies regarding
Journals:

+ Develop appropriate mechanisms and
policies for the digital transformation of the
Journal. To properly manage the digital
transformation of the Journal, first of all, there
must be appropriate policies and laws. The
Ministry of Information and Communications
flexibly grasps practical movements and
promptly proposes a draft revised Press Law to
submit to the
consideration and

National Assembly for
supplements to
documents for digital transformation, creating
conditions for journal activity.

+ There is a consulting and advisory

department on digital transformation for the

sub-law

Journal agency. The consulting and advisory
department was established by the Ministry of
Information and Communications and the
People's Committees of provinces and cities,

including experts, technology businesses,
management units, and representatives of
agencies.

+ Set up appropriate technology software

As the state management agency for Journals,
the Ministry of Information and Communications
needs to be the leading agency, supporting and
guiding digital transformation for Journal
agencies.

- For the Editor-in-Chief of the Journal

+ “Digital First” thinking. The first condition
for the successful digital transformation of
journal agencies is a change in the perception of
the head. The editor-in-chief must consider digital
transformation as a mandatory, irreversible
choice.

+ Plan digital transformation according to an
appropriate roadmap. Digital transformation
cannot be done at the same time. The Journal
Agency can conduct digital transformation in 4
regions. First of all, digitize all information
assets; The second is restructuring operational
processes; The third is to restructure the

organization and appropriate personnel; The
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fourth is to transform relationships (economic
relations, partnerships, and public relations) from
the traditional the digital
environment.

environment to

4.4.6. Solution 6: Improve the quality of human
resources

It is necessary to develop and approve training
programs in the field of Journals and information
at all levels of higher education, to meet the
of the digital
process. At the same time, it is necessary to

requirements transformation
update the statistical list of training industries in
the field of Journals and information to comply
with current regulations. Organize training for
information and communication managers and
leaders of agencies. Develop training courses and
improve knowledge and skills in information
technology, network security, data collection,
analysis and processing, to support the process of
innovation in production and content distribution,
as well as monitoring and evaluating information
quality. Strengthen international cooperation,
learn from experiences from countries with strong
development of digital Science and Technology
Journals, in order to grasp trends and new
achievements in this field.
5. Discussion

The digital transformation does not start with
a technology issue, but must first start with a
change in thinking, especially the thinking of
leaders. In Journal agencies, if leaders have a
mindset about digital transformation and want to
transform digitally, the success rate is 60%. If you
spread the digital transformation mindset to every
corner and activity in the newsroom, you will be
able to successfully transform digitally. Along
with  content the
transformation of Science and Technology
Journals is also a cultural transformation in the

transformation, digital

editorial office, from infrastructure management
with artificial intelligence systems to operating
procedures from management administrator to
editor. Each journal agency has a different way of
digital transformation, whichever technology is
suitable for the editorial office should be invested
in and applied, not following world trends.
Changing perception to make science and
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technology journals suitable for the 4.0 era;
Applying digital technology platforms in the
process of making Science and Technology
Journal; Applying digital technology, digital
platforms and the digital environment to reach a
large number of readers and grasping readers'
needs to attract more and more readers.
Equipment such as firewalls are devices that are
renewed, licensed to be used annually, promote
their effectiveness and are good at protecting the
information systems of science and technology
journals against attacks. Scans and attacks by
hackers in cyberspace, using QR Code to
introduce content and restructure content. The
"Digital First" concept is being applied
thoroughly at science and technology journals,
promoting information on digital platforms to
reach readers faster in a "multi-platform"
manner...

In the coming time, the Science and
Technology Journal will apply new technologies
(Artificial Intelligence - Al, Big Database - Big
Data, Internet of Things - IoT, Statistical Analysis
and Reporting...) in the software of Science and
Technology Journals to serve exploitation and
publishing.

6. Conclusion

The digital transformation is one of the pillars
of the fourth industrial revolution that is creating
unprecedented changes in socio-economic life in
each country today, a process of overall change
and comprehensiveness of individuals and
organizations in terms of living, working and
production  methods based on
technologies, bringing great
breakthrough opportunities for the country's
development goals. This is a trend that Vietnam
cannot stand aside from. Digital transformation is
taking place strongly in all aspects of social life,

digital

values and

requiring each industry and each field, including
the Journal of Science and Technology. There
must be a strategy to join the digital
transformation "race", because otherwise there
will be setbacks and slow development. The
digital  transformation is a remarkable
development step for all of humanity. In Vietnam,
the digital
Technology Journals is part of the national digital
transformation roadmap.

We need to wunderstand that digital
transformation is not a project but a journey.
However, this will not be a simple journey and
will certainly encounter many barriers and

transformation of Science and

challenges.
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Abstract:

A cross-sectional survey was conducted from October 2023 to March 2024 at the Faculty of
Pharmacy, Thanh Do University to explore and evaluate final year students’ knowledge and
perceptions about generic medicines. The survey received responses from 405 final year pharmacy
students, response rate 64.6%. More than 80% of study students have relatively good knowledge and
perceptions of the characteristics and benefits of generic drugs during their university studies and
professional internships. According to the question, 110 students (27%) believed that generic
medicines are less effective; 226 students (55,56%) thought that the generic medicines would cause
more side effects than brand name medicines; 38% of students who do not clearly understand the
bioequivalence of generic medicines, and 85% of students need more information about the
bioequivalence testing process. These show that final year pharmacy students need a better
understanding of bioavailability and bioequivalence if they are to contribute to the use of generic
drugs. The factors related to students' future practice of generic medicines substitution are largely
due to not having enough personal experience and belief in the product, which greatly affects the
decision to practice substitution.

Keywords: Generic medicines; Brand name medicines; Bioequivalence.

1. bit van dé

Thubc generic dong vai trd quan trong trong
cung cap céac lya chon diéu tri hiéu qua va tiét
kiém chi phi cho nguoi tiéu dung. Tai Viét Nam,
sy phd bién cua thudc generic ciing dang dan
dugc nhan thic rong rédi (Bao hiém xa hoi Viét
Nam, 2020; Ding & Ngoc, 2016; Thuc, 2022).
Thuc hién Chién lugc Quéc gia phat trién nganh
cbng nghiép Duoc Viét Nam, giai doan tir nam
2021 dén nam 2030 va tim nhin 2045, tap trung

san xuat thudc generic dang duoc Bo Y té khuyén
khich v6i muc tiéu bao dam chét luong, 1am giam
chi phi cho nguoi tiéu ding va ting co hoi tiép
can céc loai thudc chét lugng cao (Tha Tuéng
Chinh Pha, 2021). Sy xuat hién cua thudc generic
ciing gitip thuc day su canh tranh trong thi truong
duoc pham, tir do tao ra ap luc giam gia va ting
cuong chat lugng san pham (Mordor Intelligence
Research and Advisory, 2024). Tuy nhién, viéc sir
dung thudc generic can phai dugc thyc hién can
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trong va c6 kién thirc day du.
Trong nganh Duoc hoc, su hiéu biét va nhan
thirc vé thude generic 1a kién thirc quan trong doi

Vi sinh vién, dac biét 1a sinh vién Duoc nam cudi.

Hién nay van tn tai nhiéu sy hiéu biét khdng
dong nhat va sy nham lan vé thubc generic giira
cac sinh vién Duoc. V6i su thuc ddy caa cac chinh
sach y té va quan ly y té “Khao sét kién thuc va
nhan thic cta sinh vién duge nam cudi vé thube
generic” khong chi can thiét ma con cap béch.
Muc tiéu cua nghién cau la khao sat va danh gia
muc do kién thic va nhan thuc cua sinh vién
Duoc nim cudi, Truong Pai hoc Thanh P6 vé
thudc generic. Qua do, nghién ciru nham cung cap
thdng tin can thiét dé cai thién chuong trinh giang
day va gido duc, ddng thoi thic ddy sy hiéu biét
chinh x4c va sau sic vé thudc generic trong cong
ddng sinh vién Dugc. Biéu nay khong chi c6 loi
ich trong viéc nang cao chit lugng day va hoc ma
con dong gop tich cuc vao su phat trién bén viing
ctia nganh Duoc hoc va hé thong y té néi chung.
2. Téng quan nghién ciu

Thudc generic, hay con duoc biét dén vai tén
goi thuéc sao chép, Ia nhitng san pham duogc
pham c6 chtra hoat chét gidng hét véi thudc géc
dd dugc cip bang sang ché. Biém ndi bat cua
thudc generic 1 sau khi bang sang ché caa thudc
gdc hét han, cac cong ty dugc pham khéc cé thé
san xuit va ban thudc nay ma khong can phai trai
qua qua trinh nghién cau va phat trién dat ¢o nhu
thudc gbéc. Mac du cé cung hoat chét, thudc
generic c6 thé khac nhau vé quy trinh san xuat,
cong thire bao ché va bao bi (Gulsen Oner & Polli,
2018; Rana & Roy, 2015; The Lancet Oncology,
2018). Bé mot loai thube dugc cdng nhan la thube
generic phai trai qua cac thir nghiém nghiém ngat
dé chang minh rang c6 twong dwong sinh hoc véi
thude gdc, tac 1a phai ¢d cung hiéu qua diéu tri va
d6 an toan khi su dung (Andrade, 2015; Peters et
al., 2009).

Mic du thudc generic c6 gia thanh ré hon,
nhung chat lugng khong hé thua kém so véi thube
gdc. Su khéac biét vé gia ca chi yéu dén tir viéc
tiét kiém duoc chi phi nghién ciru va tiép thi. Diéu
ndy ma ra co hoi tiép can cac phuong phap diéu
tri hiéu qua cho mét lugng 16n bénh nhan, dac biét
la & nhitng quéc gia dang phat trién, noi ma chi
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phi cho y té van con la mét rao can lon (Alfonso-
Cristancho et al., 2015; Peters et al., 2009).

Trong béi canh y té toan cau, thudc generic di
tré thanh mot phan khong thé thiéu, dong gop vao
Viéc cai thién sic khoe cong dong va giam ganh
nang tai chinh cho hé théng y té. Su can thiét cua
thudc generic khong chi duoc thé hién qua gia
thanh phai ching ma con qua chét lugng va hiéu
qua diéu tri dam bao. Theo thong ké cua Cuc
Quan Iy Duoc phim va Thuc phim Hoa Ky
(FDA), thubc generic c6 thé gidp tiét kiém dén
80-85% chi phi so vai thudc gbc (The US Food
and Drug Administration, 2021). Tai cac nudc
EU, chi phi cho thuéc chiém dén 17% tong chi phi
y t&, nhung viéc sir dung thudc generic cé thé gitp
tiét kiem dang ké (Mordor Intelligence Research
and Advisory, 2024). O Viét Nam, néu thay thé
thudc biét dugc gdc bang thudc generic, Ha Noi
c6 thé tiét kiem duoc 279 ty dong va Thanh phé
Ho Chi Minh tiét kiém duoc 523 ty dong (Bao
hiém xa hoi Viét Nam, 2020). Biéu nay cho thiy
tiém ning 16n trong viéc giam ganh nang tai chinh
cho ca hé thong y té va nguoi dan.

Trong nhimg ndm gan déy, thudc generic d
trg thanh mot phan khdng thé thiéu trong hé théng
y té tai Viét Nam. Theo bao céo thuc trang nganh
Duoc Viét Nam nam 2022, ty 1& sir dung thudc
san xuat trong nudc, bao gom ca thudc generic,
da tang tr 46,62% nam 2013 1én 63,53% nam
2018 (Thuirc, 2022) . Biéu nay cho thay su chuyén
dich rd rét tir viéc phu thudc vao thudc nhap khau
sang viéc uu tién sir dung thudc san xuét trong
nuéce. Tai Viét Nam, viéc sir dung thudc generic
khong chi gilp tiét kiém chi phi cho nguoi bénh
ma con gop phan vao viéc bao vé quyeén loi cua
ngudi tiéu dung va thiic day sy canh tranh lanh
manh trong nganh Duoc (S¢ Y Té Thanh Phé Ho
Chi Minh, 2019). Cac nha may san xuat thudc tai
Viét Nam dat tiéu chuan GMP WHO d cung tng
duoc nhiéu loai thudc chat lugng, dap wng nhu
cau diéu tri trong nudc va xuat khau (Chinh phua,
2022).

Nhan thirc vé thudc generic trong cong dong,
dic biét Ia trong s6 sinh vién Dugc 1a mot yéu to
quan trong ddi véi sy chap nhan va sir dung thude
nay. Tuy nhién tai Viét Nam van con rét it nghién
clru V& van dé nay. Nam 2019, Ninh Thé Vii da
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thuc hién nghién cau khao sat kién thuc, thai do
va thuc hanh cua ngudi ban 1é vé thube generic -
dbi twong 1a ngudi ban ¢ thuéc (Ninh, 2019).
Niam 2016, Tran Hiru Diing va cong su nghién
ctru tdng quan vé vai tro cua thubc generic lién
quan dén chit lugng va kinh té trong diéu tri
(Diing & Ngoc, 2016). T6i nay van chua c6 bao
céo nghién ctru nao trén dbi twong sinh vién nam
cudi nganh Dugc duoc cong bd. Khao sat kién
thirc va nhan thuc cua sinh vién Duoc vé thudc
generic khéng chi giup danh gia mirc d6 thdng tin
va hiéu biét cua ho vé cac san phiam duoc pham
ndy ma con gép phan vao viéc xac dinh céc chién
luoc gi4o duc va truyén théng hiéu qua hon trong
twong lai. Piéu nay s& hd tro cho viéc nang cao
chat lugng st dung thudc va dam bao an toan cho
nguoi bénh tai Viét Nam.

3. Phwong phap nghién ciru

3.1. Thiét ké nghién ciu

Nghién ctru cit ngang dwoc tién hanh tai Khoa
Duogc, Truong Pai hoc Thanh B6 tir thdng 10 nam
2023 dén thang 03 nam 2024.

3.2. Xay dwng coéng cu khao sat

Phiéu khao sat bao gdm 25 cau hoi véi bén
phan chinh nhu sau:

- Phan A: Théng tin chung cua sinh vién

- Phan B: Kién thuc lién quan dén thudc
generic, thudc biét dugc: mudi cau hoi phan hdi
duoc ghi lai trén thang do Likert 5 muare do.

- Phan C: bao gém maot cau hoi yéu cau chon
gidi han quy dinh vé twong dwong sinh hoc theo
FDA va bdn cau hoi danh gia sy hiéu biét twong
duong sinh hoc cua thude generic.

- Phan D: bao gom bén cau hoi dé danh gia
nhan thire cua sinh vién vé yéu té anh huong dén
thuc hanh thay thé thudc trong twong lai, nhitng
cau hoi nay dugc phan hdi bang lya chon mot
hodc nhiéu dap an, cau hoi mé dé sinh vién co thé
viét ra quan diém caa minh.

Bo cau hoi dugc kiém tra va danh gia boi
nhoém chuyén gia 3 giang vién nganh Dugc.

3.3. Miu nghién ciu
C& mau nghién ctru dugc tinh theo cong thic:
Z} o2 X p(1 = p)
eZ
Z12—o</2 X p(l —p)
e?xX N

1+

Trong do:

n: ¢& mau nghién cizu can c6

N: c& quan thé thuc té, N = 600

p: phan phai phan héi, chon p = 0,5

a. Mike y nghia thong k&, chon a = 0,05

Z1-oi2: Gl tri Z thu dwoc tu bang Z 1ing voi
giatri a.

e: bién sai s4, chon e = 0,05

C& mau can thiét cho nghién ctu (lay du 10%)
12 263 sinh vién.

Phuong phép chon mau: Nghién ciu lay mau
theo phuong phép thuan tién véi ¢ mau tbi da
cho phép tiép can 627 sinh vién chinh quy lién
théng hé 3 nam, dang hoc nam cudi tai khoa Duogc,
Truong Pai hoc Thanh D6.

3.4. Phwong phap thu thap sé ligu

Nghién cuu tiép can sinh vién ¢ cac I6p hoc
mon thi ly thuyét. Phat phiéu khao sat cho sinh
Vién vao gio ra choi va thu lai phiéu vao gio ra
choi tiép theo. Sinh vién dwoc luu ¥ doc phéan
huéng dan & mdi dau phiéu, sinh vién tra loi dién
tay vao phiéu khao sat.

3.5. Xir ly va phén tich dir ligu

Phiéu khao sét thu vé duoc ra soat dé loai di
cac phiéu khdng hop 18 (s cau tra loi it hon hoic
bang 5/19 cau héi thudc phan B, C, D). Sé liéu
thu thap tir phiéu khao sat duoc ma hod theo bién
sb nghién ciru va xt ly bang phan mém Microsoft
Office Excel 2016.

4. Két qua nghién cieu
4.1. M0 ta dic diém miu nghién ciru

Dua trén kha ning tiép can va thu thap thong
tin tir di twong nghién ciru, cong trinh nghién ciu
da thu thap dix liéu tir 405 sinh vién. Két qua duoc
trinh bay trong bang 1, hinh 1 va hinh 2.

Hinh 1. Ty 1€ gi¢i tinh caa sinh vién Duge nim
cudi Pai hoc Thanh D6 tham gia khio sat

Ty 1€ giéi tinh cua sinh vién

Nir mNam

Nguon: Phan tich két qua khdo sat ciia nhém
tac gida

32 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KHOA HOC, GIAO DUC VA CONG NGHE
Sinh vién tham gia khao sat gdm 270 nit va sinh vién & cac nhom tudi khac tuong dbi dong
135 nam. D6 tudi phd bién nhat cua sinh vién  déu, dao dong tir 13,83% dén 19,75%.
Duoc la tir 27 dén dudi 30, chiém 46,91%. Ty 1¢
Bang 1. Ty Ié tudi caa sinh vién tham gia khao sét

D) tudi S6 lwong sinh vién | Ty 18 (%)
Tir 27 dén dudi 30 190 46,91%
Tir 30 dén dudi 35 80 19,75%
Tir 35 dén dudi 40 79 19,51%
Tir 40 tro 1én 56 13,83%
Téng 405 100,00%

Nguon: Phan tich ket qud khao sat ciza nhdm tac gid
Hinh 2. Ty I€ sinh vién c6 viéc lam lién quan téi linh vuc Dwec

365
400
300
200
90,12
100 5 13 19 ,I 3 ,
= = = i G S0 sinh vién
. 469

Il »3_\,21« 2= 074 TV 1%

0
batngco  Pangtimviéc Banghocthém Dangcoviéc Chuaco ¥ dinh

viéc lam tim viéc
Nguon: Phan tich két qua khdo sat cia nhém tac gia

Ty Ié sinh vién “dang c6 viéc 1am” 1a 365 sinh vién, c6 thé thiy 90,1% sinh vién Dugc nam cudi
da ¢6 viéc 1am lién quan dén linh vyc Dugc (hinh 2).
4.2. Hiéu biét vé thudc generic so véi thudc biét dugc

Bang 2 tom tat y kién phan hdi cua sinh vién Dugc nim cudi vé cac khao sét lién quan dén thudc
generic va thudc biét duoc.
Bang 2. Hiéu biét cia sinh vién vé thudc generic so véi thudc biét dugc

. , Phan hoi
Noi dung khao sat
1 2 3 4 5
81 To! b{et Vé thu0-c generic va thuoc biét duogc trong 3 19 25 302 56
qua trinh hoc dai hoc.
B2 To! b{et Ve thu?c geneflc va} thuoc biét dugc trong 1 99 30 305 47
qua trinh thuc tap chuy&n mén.
B3 Thudc generic twong duong sinh hoc vai thuoc biét 54 12 89 43 207
duoc.
B4 Thtioc g?nerlc phai co cung liéu lugng sir dung véi 13 36 18 295 43
thuoc biét dugc.
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B5 | .. et A LA
vién nang) vaéi thuoc biét duoc.

Thubc generic phai c6 ciing dang bao ché (vién nén,

43 2 29 255 76

B6 biét duogc.

Thubc generic ¢ chat lugng thap hon so véi thube

207 20 66 58 54

B7
duoc.

Thudc generic ¢6 hiéu qua kém hon so véi thudc biét

205 90 20 50 40

Thudc generic gay ra nhiéu tac dung phu hon so véi

B8 lihuéc biét dugc. 79 97 | 225 1 3
B9 [Thuéc generic ré hon thudc biét duoc. 3 12 | 66 | 180 | 135
B10 Thudc biét dugce dugc yéu cau phai dap ting cac tiéu 20 10 205 | 120 50

chuin an toan cao hon so véi thudc generic.

1-Hoan toan khong dong y; 2-Khong dong y; 3-Trung lap; 4-Bong y; 5-Hoan toan dong y

Nguon: Phan tich ket qua khao sat czza nhom tac gia

88,4% sinh vién c6 hiéu biét vé thubc generic
va thudc biét duogc, trong qua trinh hoc dai hoc
(hinh 3B1). Tuy nhién, van con 11,6% sinh vién
chwa c6 kién thic vé hai loai thudc ndy. C6 su
chénh léch dang ké giira sé sinh vién "ddng y"
(74,57%) va "hoan toan ddng V" (13,83%) cho
thdy muc do hiéu biét cua sinh vién con chua
ddng déu. Van con 13,09% sinh vién chua c6 kién
thirc vé thudc generic va thudc biét dugc trong
qua trinh thyc tap chuy@n mén 1a mot con sb déng
lwu ¢ (hinh 3B2).

Tong cong 250 sinh vién (61,73%) c6 nhan
thirc tich cyc vé tinh twong duong sinh hoc (hinh
3B3). Két qua hinh 3B4 cho thay 83,46% sinh
vién ddng y hoic hoan toan dong y va 12% sinh
vién khong dong y hodc hoan toan khong dong y
v6i nhan dinh "Thudc generic phai c6 cung lidu
luong str dung véi thude biét duoc”. Biéu nay cé
thé do sinh vién chua dugc trang bi day du kién
thirc vé thudc generic.

C6 sy phan chia y kién rd rét vé van dé "Thudc
generic phai c6 cing dang bao ché vai thube biét
duoc" 18,27% sinh vién khong ddng y hodc trung
lap; 81,73% sinh vién dong y hoic hoan toan
dong y voi quan diém nay (hinh 3B5). Biéu nay
thé hién su hiéu biét cua sinh vién vé ban chét cua
thubc generic.

Dbi voi chat lwong cua thude generic, 227 sinh
vién (56%) cho rang khéng c6 sy khac biét voi

thudc biét dugc. C6 31% sinh vién khong khing
dinh hozc ¢6 nghi ngd vé chit luong cua thudc
generic (hinh 3B6). Diéu nay c6 thé do sinh vién
chwa dwoc cung cip day du thdng tin vé su twong
duong vé mit sinh hoc va hiéu qua diéu tri cua
thudc generic. C6 54 sinh vién (13,33%) hoan
toan ddng y rang thudc generic c6 chat lwong thap
hon thubc biét dugc.

Trén 73% sinh vién cho rang hiéu qua cua
thude generic khong kém hon so véi thudc biét
dugc (hinh 3B7). Tuy nhién, van con 27% sinh
vién c6 y kién nghiéng vé hiéu qua kém hon cta
thudc generic. Hon 43,46% sinh vién khong dong
y hodc hoan toan khong dong ¥ véi quan diém
"Thudc generic gy ra nhiéu tac dung phy hon so
véi thude biét dugc™. Chi c6 4 sinh vién (0,99%)
ddng y hoic hoan toan ddng ¥ véi quan diém sai
lam vé tac dung phu cua thudc generic (hinh 3B8).
Khoang 80% sinh vién nhan thirc dang vé gia ca
cua thubc generic. Tuy nhién, van con 4% sinh
vién chwa c6 nhan thie chinh xac vé van dé nay
(hinh 3B9). Két qua hinh 3B10 vé "Thudc biét
duogc dugc yéu cau phai dap (g cac tiéu chuan
an toan cao hon so véi thubc generic" c6 41,98%
sinh vién dong y cao; 7,41% sinh vién khong
dong y, cho thiy can c6 thém céc hoat dong giao
duc dé nang cao nhan thirc cua sinh vién vé tinh
turong duong vé mat sinh hoc va hiéu qua diéu tri
gitta thudc generic va thudc biét duoc.
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Hinh 3. Kién thirc va nhan thirc vé thudc generic

B1. Hiéu biét vé& thudc generic va thubc biét
duge trong qua trinh hoc dai hoc

100%
80% 74,57
60%
40%
20% 13,83
07 4,69 6,17 Fozecs]
0% e . . )
Hoan toan  Khéng  Trung lap Pdng y Hoan toan
khong  déng ¥ déng y
dong y

B4. Thubc generic phii c6 cling lidu lrgng
str dung voi thuoc biét duge

100%
80% 72,84
60%
40%
20% 889 1062
321 444 SEEEEE
0% M
Hoan toan Khéng Trunglip Dongy Hoan toan
khéng dong y dong y
dl‘mg y

B7. Thubc generic ¢6 hi¢u qua kém hon so
v6i thudce biét duge

B2. Hiéu biét vé thudc generic va thudc biét
dwgc trong qua trinh thyc tip chuyén mén

100%
80% 75,31
60%
40%
2% 11,60
543 741 TR
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Nguon: Phan tich két qua khao sét ciia nhém tac gid

4.3. Kién thic va nhan thic vé twong dwong
sinh hoc ciia thudc generic

Muc dau tién trong bang cau hoi (C1) yéu cau
cac sinh vién chon va ghi ding gidi han tuong
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duong sinh hoc dugc FDA cho phép khi so sanh
mét loai thudc generic véi mot loai thube gdc cé
60% sinh vién tra loi "cd" va ghi rd gidi han; 40%
sinh vién tra loi "khdng". Loi giai thich dugc cung
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cap vai cac cau hoi trong bang 3.

Cau hoi khao sat "Thubc generic twong duong
vé hiéu qua diéu tri véi thudc biét duoc tuong
ng" cho thay da sb sinh vién (78%) c6 nhan thic
dung dan vé tuong duong sinh hoc cia thudc
generic (hinh 4C2).

Nhan thic cia sinh vién "Thudc generic trong
duong vé mat diéu tri voi thube generic khéac",
17% sinh vién khong dong y, cé thé do da st dung
thudc generic khong tot, ddn dén nghi ngd vé hiéu
qua diéu tri caa thuéc. Nhém trung lap c6 49,88%
sinh vién, nhém ddng y 30,62% c6 thé da co kinh

nghiém sir dung hoic c6 kién thic day du vé
thudc generic (hinh 4C3).

Hinh 4C4 cho thidy phan Ién sinh vién
(72,59%) da duoc tiép can va nam duoc thdng tin
vé twong dwong sinh hoc trong qué trinh hoc dai
hoc. Tuy nhién, 18% sinh vién chua c6 kién thuc.

Khi dugc hoéi “Can thém thdng tin vé thir
turong duong sinh hoc ddi véi thude generic” ¢
344 sinh vién (85%) can thém thdng tin cho thay
nhu cau thdng tin vé thir twong duong sinh hoc
cua thudc generic 1a rit cao (hinh 4C5).

Hinh 4. Nhan thirc vé twong dwong sinh hoc ciia thudc generic dwoc

C2. Thuée generic trong dwong v& hidu qua didu trivéi
thudc biét dwo'c twong ing
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i

i
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Banz F7150%

C3. Thudc generic trong dwong vé mit diéu tri véi thube
generic khac
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donz 7 12504
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C5. Cin thém théng tin v& thi teong dwong sinh hoe d6i
voi thudc generic

N
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dong ¥OLIT%
Khimg dimg ¥
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Nguon: Phan tich két qua khao sat cia nhém tac gia

4.4. Nhan thic thuc hanh thay thé thuéc
generic trong tuwong lai

Két qua nghién ctru phan tich cac yéu tb anh
huong dén thyc hanh thay thé thudc trinh bay
trong bang 3.

Niém tin 1a mot yéu t6 quan trong anh huong
dén viéc thay thé thudc generic; 33% sinh vién lo
ngai V& hiéu qua va chat luong cua thudc generic.
Vi sinh vién Thanh D6, kinh nghiém cé nhan va
niém tin vao san pham cu thé déng vai trd quan
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trong anh huong dén quyét dinh thuc hanh chiém
45% va 35 % sinh vién tuong tng. Cac nha san
XUt can cung cap thong tin va bang chimg dé ting
curong niém tin vao chat lugng cia cac loai thude
generic cu thé. C6 15% sinh vién phan hoi vé
khong khuyén dung thudc generic.

San pham dong vai trd quan trong trong viéc
lva chon thudc generic, sinh vién quan tam dén
dit liéu vé turong dwong sinh hoc (45%), chi phi
hiéu qué (55%) va su khac biét vé gia (60%), danh
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tiéng nha san xuat (30%), théng tin trén bao bi
(35%). Can cha trong cung cip théng tin minh
bach vé chit lwvong va hiéu qua cua thudc generic,

ddng thoi ting cudng gido duc Vé loi ich kinh té
cua viéc sir dung thudc generic.

Bing 3. C4c yéu té anh hwéng dén thuc hanh thay thé thudc generic

Yéu to anh hwéng téi thay thé thudc generic Ty 18 (%)
D1. Niém tin
Toi khéng khuyén dung thuoc generic 15%
T6i tin rang sir dung thudc generic c6 thé 1am thay doi két qua diéu tri 20%
That bai diéu tri 14 van dé nghiém trong véi hau hét thuoc generic 8%
T6i thiéu niem tin vao thuoc generic vé chat lugng 25%
Kinh nghiém cta cé nhan 45%
Niém tin cia ca nhan vai san pham cu thé 35%
Y kién khac 7%
D2. Sdn pham
Danh tiéng cuia nha san xuat 30%
Hinh thurc cta san pham va bao bi 15%
Dix liéu hodc thdng tin vé teong duong sinh hoc da dugc chitng minh so véi thuoc | 45%
biét duoc
Chi phi hiéu qua cua thuoc generic 55%
Thong tin co trén cac to hudng dan sir dung / bao bi cua san pham 35%
Su khéc biét vé gia cua thudc generic va thudc biét dugc 60%
Y kién khéc 5%
D3. Lua chgn
Thay thé trong moi trudng hop cé san thubc generic 20%
Khéng con Iya chon nao khac 35%
Bac si yéu cau rd chi dung loai nao 40%
Y kién khac 5%
D4. Yéu té bén ngoai
Y kién chuyén gia 30%
Su ¢6 mat caa cac chinh sach, luat va quy dinh 45%
Y kién khac 25%

Nguon: Phan tich ket qua khao sat ciza nhdm tac gid

Khi dugc hoi vé su lra chon thudc generic,
40% sinh vién phy thugc vao yéu cau cua bac si,
35% sinh vién chi lya chon thudc generic khi
khdng c6 lra chon nao khac va 20% sinh vién san
sang thay thé thudc biét dugc bang thude generic
trong moi trudng hop ¢6 sin. Do do, ¢an nang cao
kha nang tu chi cta sinh vién trong viéc lya chon
thudc generic.

Ngoai ra, 45% sinh vién quan tim dén chinh
séch, luat va quy dinh va 30% sinh vién quan tdm
dén y kién chuyén gia. Can c6 sy phdi hop chat
ché giira cac bén lién quan dé tao moi truong
thuan lgi cho viéc str dung thudc generic.

Volume 3, Issue 2

5. Ban luan

Hiéu biét vé thusc generic va thudc biér diroc

Trén 80% sinh vién nhan thirc vé thude biét
duogc va thube generic trong qué trinh hoc dai hoc
va thuc tap chuyén mon. Py la mét tin hiéu tich
cuc cho thay chuong trinh dao tao cta nha trudng
da trang bi cho sinh vién nhiing kién thirc can thiét
vé hai loai thudc nay. Tuy nhién, van con 11,6%
sinh vién chua c6 kién thirc vé thudc generic va
thudc biét duoc. Biéu nay cé thé do nhidu nguyén
nhan nhu sinh vién chua chu y trong qua trinh hoc
tap, hoic sinh vién chwa c6 nhiéu co hoi thuc hanh
str dung thudc. Ty 1 13,09% sinh vién chua c6
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kién thac vé thudc generic va thudc biét duoc
trong qua trinh thuc tap chuy&n mdn, can tiép tuc
nang cao chét lugng dao tao va khuyén khich sinh
vién ty tim hiéu dé cung c6 kién thuc vé hai loai
thude nay.

Theo cau hoi kham phé kién thic cua sinh vién
vé dang bao ché, liéu luong khi so séanh thudc
generic vai biét dugc thudc theo yéu cau cia FDA,
cho thdy van con trén 15% sinh vién chwa nim
dugc dinh nghia vé thude generic; chuong trinh
dao tao ciing can tap trung vao viéc giai thich su
khac biét giita dang bao ché va hoat chat coa
thuée.

Theo céc cAu hoi danh gia kién thic cua sinh
vién duoc vé chit luong va tac dung cua thudc
generic, 178 sinh vién (31%) khong khang dinh
hoic c6 nghi ngd vé chat lwong cua thude generic
so véi thudce biét dugc, 54 sinh vién tin rang thudc
generic ¢6 chat lwong thip hon. Trong d6, 226
sinh vién (55,56%) cho rang, thudc generic s& gay
ra nhiéu tac dung phu hon so véi thudc biét dugc.
Trong khi 110 sinh vién (27%) tin riang thudc
generic kém hiéu qua hon thudc biét duoc. Piéu
nay cho thay su thiéu hut kién thuc vé thudc
generic cua sinh vién Dugc. Sinh vién Dugc duoc
dao tao chuyén sau vé duoc Iy va tac dung cua
thude do d6, ¢6 thé hiéu rd hon vé ban chat trong
duong cua thudc generic. Tuy nhién, van con mot
sb rao can khién mot sb sinh vién Dugc c6 nhan
thirc sai léch vé thudc generic, c6 thé 1a sy anh
hudng cua céc chién dich quang céo cua cac hing
dugc pham san xuét thude biét dugc; tam ly e ngai
vé chét lugng cua cac san pham gia ré; thiéu thong
tin chinh xéc va day du vé thubc generic.

Hon 80% sb nguoi duoc hoi nhan thire dy du
rang thudc generic ré hon thudc biét duoc. Thude
generic c6 gia ré hon thudc biét dugc do chi phi
nghién ciu va phat trién thap hon; san xuét theo
quy trinh don gian hon; canh tranh cao hon gitta
céc nha san xuat. Tuy nhién, gia ca cua thudc
generic ciing c6 thé dao dong tly thudc vao hang
san xuét, chat luong san xuat, noi ban.

Hiéu biét vé tuwong dwong sinh hoc cia thusc
generic

Theo FDA, viéc xac dinh twong duong sinh
hoc cua thudc bao gébm danh gia cac thong sb
dugc dong hoc nhu dién tich dudi duong cong
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biéu dién nong do thudc theo thoi gian AUC va
nong do thudc tdi da trong huyét tuong hodc dinh
phoi nhiém Cmax ciing nhu tinh toan khoang tin
cdy 90% cho ty ¢ cua trung binh cia cac tham sb
nay cho hai san pham dugc so sanh, thuong la thir
nghiém so vai san pham tham chiéu. Khoang tin
cay duoc tinh toan phai nam trong pham vi twong
duong sinh hoc duoc thiét lap thong thuong tir
80% dén 125% ddi véi ty 1é trung binh cua san
pham. Diu nay phan anh d6 khé cua cac chuyén
dé dugce dong hoc va duoc sinh hoc khién sinh
vién kho hiéu & cau hoi dau tién, c6 60% sinh vién
tra loi "cd" va ghi rd gidi han; 40% sinh vién tra
loi "khéng" phan anh su thiéu hiéu biét cua sinh
vién véi cac théng sb dugc dong hoc, nhing
thdng sé nay rat quan trong trong linh vuc thir
tuong duong sinh hoc va tuong duong sinh hoc
cua thudc generic. C6 85% sinh vién can thém
thdng tin vé thir tvong duong sinh hoc dbi voi
thudc generic, can c6 su cung ¢b va nang cao hon
nita viéc giang day vé van dé nay trong chuong
trinh dao tao nganh Dugc.

Nhdn thizc thiec hanh thay thé thudc generic

Trong sb cé&c yéu té anh huong thi 45% sinh
vién cho rang phu thudc vao kinh nghiém ca nhan
va 35% sinh vién dat nidém tin vao san pham cu
thé anh huong I6n dén quyét dinh thuc hanh thay
thé. Chi c6 20% sinh vién sin sang thay thé thubc
biét duoc bang thudc generic trong moi truong
hop c6 san. Nhin chung, sinh vién Duoc ndm cudi
truong Pai hoc Thanh D6 c6 kién thirc va nhan
thirc twong ddi tot vé thudc generic. Tuy nhién,
van con nhiéu han ché can duoc giai quyét dé thic
day viéc sir dung thudc generic hop 1y. Chuong
trinh dao tao cAn cung cap thong tin vé dir lidu
tuong duong sinh hoc minh bach va dé tiép can
cho sinh vién. Can nang cao kha nang tu chu trong
viéc lua chon thudc.

Nghién cttu dugc khao sat trén sinh vién chinh
quy nam cudi dang theo hoc hé 3 nam tai truong
Pai hoc Thanh D6, do vay, cin ma rong nghién
chru vai sinh vién cac hé dao tao va cac truong dao
tao nganh Dugc khac dé c6 két qua khai quat hon
d6i véi sinh vién nganh Dugc. Tir d6, gop phan
thlic day viéc str dung thudc generic hop 1y va
hiéu qua, tiét kiém chi phi cho bénh nhan va hé
thdng y té, ddng thoi nang cao chat lwong cham

JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KHOA HOC, GIAO DUC VA CONG NGHE

s6c strc khoe cho cong dong.
6. Két luan

Nghién ciru da nhan dugc phan hdi tir 405 sinh
vién nim cudi nganh Dugc hoc, ty 1& phan hi 1a
64,6%. Sinh vién Dugc nam cudi cla truong Pai
hoc Thanh D6 ¢6 kién thire twong d6i tot vé dac
diém, loi ich cua thudc generic so véi thudc biét
dwoc, 80% sinh vién tham gia nghién ctu biét vé
thudc generic trong chuong trinh hoc dai hoc va
thuc tap chuyén mén.

C6 nhiéu yéu t anh huong dén thuc hanh thay

thé thudc generic trong twong lai, sinh vién phan
hoi 1a do kinh nghiém ca nhan (45%) va niém tin
vao san pham cu thé (35%). Piéu nay c6 thé anh
huéng 1on dén quyét dinh thuce hanh thay thé. Chi
c6 20% sinh vién sin sang thay thé thudc biét
duogc bang thudc generic trong moi truong hop co
san. Do d6 can nang cao kha ning tu chii cua sinh
vién trong viéc lya chon thudc generic, ting
cuong gido duc V& loi ich va hiéu qua cua thude
generic va hop tac vai bac si, chuyén mén dé cung
cép thong tin day dua vé thudc generic.
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Tom tat:

Mgt nghién cizu cdt ngang duwoc thuc hién tir thang 10 nam 2023 dén thang 3 nam 2024 tai
Khoa Duwoc, Triwong Pai hoc Thanh P6 nham kham phd va danh gia mire dé kién thizc va nhan thic
cua sinh vién vé thudc generic. Cugc khdo sdt da nhdn dwoc phan héi tir 405 sinh vién nam cudi nganh
Durot hoc, ty 1¢ phan hei 12 64,6%. Trén 80% sinh vién cé kién thizc va nhdn thize reong doi tot vé dac
diém, loi ich cua thudc generic trong qua trinh hoc dai hoc va thuc tap chuyén mén. Trong dé 110
sinh vién (27%) tin rang thuéc generic kém hiéu qud, 226 sinh vién (55,56%) cho rang thuac generic
sé gay ra nhiéu tac dung phu hon thuoc biét dieoc, Vin con 38% sinh vién chwa hiéu rd sy twong dwong
vé mat sinh hoc giira thuoc generic va thudc biér duroc, 85% sinh vién can thém thong tin vé quy trinh
thir tuwong duwong sinh hoc. Diéu ndy cho thdy sinh vién Duwoc ndm cudi can hiéu ré hon vé tinh kha
dung sinh hoc va tuwong dwong sinh hoc néu muon déng gép vao viéc sir dung thuoc generic. CAc yéu
to nhan thie lién quan d@én thiec hanh thay thé thuéc generic trong twong lai cia sinh vién phan lon
la do chwa cé dii yéu té kinh nghiém c& nhan va niém tin vao san pham, diéu nay anh hwong lom dén
quyét dinh thuc hanh thay thé.

Tir khoa: Thuéc biér duoc; Thude generic; Tuwong dwong sinh hoc.
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Abstract:

The integration of the dynamic metropolitan area between Ho Chi Minh City, Binh Duong,
and Dong Nai is a crucial need and driving force in the effort to promote growth and sustainable
urban development in the Southeast region in particular, and the Southern region in general. Based
on secondary sources combined with observations from the practical development of urban spaces
in the Southern region, the study has identified, analyzed, and discussed the driving forces of
development and the notable achievements in the linkage of the dynamic metropolitan area of Ho
Chi Minh City - Binh Duong - Dong Nai. From this, the study contrasts and suggests some policy
directions and solutions to enhance the linkage and development capabilities of the dynamic
metropolitan area of Can Tho - Kien Giang - An Giang specifically, and the Mekong Delta region

in general.

Keywords: Dynamic metropolitan area linkage; Metropolitan area; Mekong Delta region;

Southeast region.

1. Pit vén dé

Ting trudng d6 thi ngay dién ra manh mg,
vuot ra khoi ranh gigi hanh chinh caa mot dia
phuong, diéu nay da, dang dat ra nhu cau lién két
do thi, dac biét d6i voi viing do thi dong luc. Kinh
nghiém phat trién do thi ciia nhiéu quéc gia di chi
ra, cac do thi sau mot thoi gian phat trién s& dan
dan tré thanh cac cuc, dong luc ting trudong va
phét trién; tac dong, két néi, thuc ddy cac ving
phu can phét trién tao nén cac ving dé thi va dai
do6 thi (McGee, 2012) véi tén goi nhu: Vung do
thi m¢ rong/vung do thi 16n, viing do6 thi dong luc
vuon ra doc nhanh cta duong cao toc téi 50km,
c¢6 thé di lam va vé trong ngdy. Tai Viét Nam,

nhitng nim gan day viéc mé rong ving do thi Ha
Noi (Ha Noi ma rong), ving Thanh phd H6 Chi
Minh va ving Pong Nam B¢ (PNB) la nhiing vi
du sinh dong, cu thé cho van dé nay.

Lién két ving d6 thi dong luc Thanh phd Hb
Chi Minh - Binh Duong - Pong Nai (TPHCM -
BD - BN) la viéc lién két nhitng thanh phd va
huyén c6 ranh gioi tiép giap giira 3 tinh, thanh:
Thanh ph H6 Chi Minh, tinh Binh Dwong va tinh
Pong Nai. Vi vy, lién két ving d6 thi dong luc
trong nghién ciru nay, gdbm: Thanh phd Thu Duc?;
Thanh phé: Di An, Thuin An, Thu Dau Mot, thi
xd Bén Cat (tinh Binh Duong); Thanh phé Bién
Hoa, huyén: Nhon Trach, Long Thanh (tinh Déng

1 C4c quan cii: 2, 9 va Thu Bic ciia Thanh phé HS Chi Minh truée day.
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Nai) (Truong va cong su, 2022). Theo Tong cuc
Théng ké (2020) (GSO - General Statistics
Office), vung nay c6 dién tich Kkhoang
1.814,69km2, dan s6 khoang 4.601.712 nguoi.

Trong nhitng nam qua, lién két ving do thi
dong luc TPHCM - BD - BN budc dau di co
nhiing chuyén bién va hiéu qua nhat dinh da thac
day va tang cudng lién két ving néi chung, ving
d6 thi dong luc noéi riéng; cling nhu tao diéu kién
thuan loi phét huy noi luc, thic dy hop téc phét
trién kinh té - x4 hoi giita cac dia phuong trong
ving va lién viing. Theo d6, tim hiéu kinh nghiém
lién két viing d6 thi dong lyc TPHCM - BD — BN,
tir 46 goi mo chinh séch lién két ving do thi dong
lyc cho Bdng bang séng Cuu Long (PBSCL) la
viéc 1am can thiét hién nay.

2. Téng quan nghién ciru

Ty vao cach tiép can, quan niém cua nha
nude ddi voi chinh quyén dé thi s& ¢ md hinh
lién két ving do thi khac nhau. Tuy nhién, trén thé
gi6i c6 ba md hinh lién két ving d6 thi pho bién:
(1) Quan ly vuing trén nén tang ly thuyét vang; (2)
Canh tranh ty do huéng dén muc tiéu vi su lva
chon cuia cong dong (3) Quan tri viing tir nén tang
ly thuyét viing moi (Feiock, 2007; Ye, 2009).
Nhin chung, nhitng nguoi theo quan diém md
hinh quan 1y hanh chinh theo viing d6 thi cho rang,
mo hinh chinh quyén hop nhit s& tao dong luc va
tinh hiéu qua cho cung tng dich vu cong, thuc day
kha ning thanh cong ddi véi thyc hién chinh sach
phét trién kinh té, giai quyét cac van dé caa ving
dé thi (Ye, 2009; Douay, 2010). Kinh nghiém cho
thay, chinh quyén ving d6 thi hop nhat hozc sy
lién két s& gitip ting cudng hiéu qua trong cung
tng dich vy d6 thi, hiéu qua kinh té (Ye, 2009;
Leland va Thurmaier, 2000).

M6 hinh canh tranh ty do giita cac chinh
quyén ving d6 thi dat trong tdm vao chinh séch
thu hat ngudi dan tim dén sinh séng va lam viéc
nhiéu hon. Luan diém chung cua tiép can canh
tranh tu do khang dinh, chinh quyén viing d6 thi
riéng lé hoat dong hiéu qua hon chinh quyén viing
hop nhit, vi doanh nghiép va ngudi dan khong
phai chiu thué va chi phi dé van hanh mot bo may
chinh quyén hop nhat khong 10, cong kénh, kém
hiéu qua va cieng nhic (Ye, 2009; Douay, 2010).

Néu nhu quan ly vaing dat nang vé thé ché, quy
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trinh ra quyét dinh cing véi cac tha tuc hanh
chinh, trong khi quan tri viing nham cung cip dich
vu cdng trén co s& ty nguyén bang cach phdi hop
giira c4c t6 chirc dong déng, ngang hang (Savitch
va Vogel, 2000). Quan tri vung dua trén hop tac
tu nguyén, tu diéu chinh nhiam hudng dén muc
tiéu phat trién vang. Vi vay, md hinh quan tri
viing phan nao gidp loai bo tinh hanh chinh cing
nhéc, su can thiép qué sau cua chinh quyén trung
uong; thay vao do n6 cho phép va tao ra su linh
hoat ciing nhu khuyén khich tinh ty nguyén.

Tai Viét Nam, lién két ving d6 thi 1a vin dé
con tuong d6i moi, vi vdy nghién ciu kinh
nghiém qudc té 1a viéc 1am can thiét. Trén co s&
phan tich kinh nghiém cia Ptc, Trung Qudc,
Nhat Ban, Han Quéc va Philipines, mét $6 cong
trinh nhin manh, dé ting cuong lién két phat trién
ving, cac dia phuong cin nhan thire dung vé lién
két trong phat trién ving. Ching han, Trung wong
can ¢ co ché, chinh sach nham hd tro cac dia
phuong vé ky thut, tai chinh, phat trién ving mot
céch cong khai, minh bach (Tudn, 2020). Trong
nd lyc thuc ddy lién két ving d6 thi, lam thé nao
dé khai thac va phat trién thé manh do thi dia
phuong trong lién két cac dia phuong trong ving,
lién ving 1a mot trong nhitng van dé can duoc
xem xét. Trén co so nghién ciru trudng hop tinh
Binh Duong, Nguyén Quang Gidi (2020) da
khang dinh, dé d6 thi tinh Binh Dwong phat trién
bén vimng, chinh quyén dia phuong, co quan
chuyén mén va cac cha thé lién quan can phat
trién do thi tinh Binh Duong trong mdi lién két
ving d6 thi. Cu thé, phat trién do thi tinh nay
trong mbi lién két ving do thi; phat trién d6 thi
théng minh Binh Duong - két ndi voi d6 thi dai
hoc; phat trién hé thong giao théng trong mbi lién
két viing d6 thi (Giai, 2020).

Toém lai, nghién ctru lién két ving do thi dong
lyc 12 vin dé con kha méi tai Viét Nam, tuy nhién
lam thé nao dé thuc day lién két ving d6 thi dong
luc, phat huy lgi thé, tiém luc dia phuong; dac biét
tang cuong lién két, hop tac phat trién kinh té - x&
hoi gifta cac dia phuong trong vung luon 1a mét
trong nhimg van dé dic biét can duge quan tim
ctia chinh quyén dia phuong cic cdp va cac chu
thé lién quan. Nghién ciru nay 1a bude khoi dau,
nham gbép phan rit ngan khoang trong nghién ctru
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ctia van dé nghién ciru; dong thoi 1 viée 1am can
thiét, c6 ¥ nghia Iy luan va thuc tién hién nay.
3. Phwong phap nghién ciru

Bai viét chu yéu sir dung va khai thac ngudn
dir lidu thtr cap co lién quan. Thong qua phuong
phap théng ké mo ta va phuong phap ddi sanh, bai
viét nhan dién, phan tich va ban luan moét s6 két
qua ndi bat dat duoc vé lién két vung d6 thi dong
luc & DNB. Cu thé 1a lién két ving d6 thi dong
luc TPHCM - BD - BN, tir d6 goi mé hamy chinh
s&ch cho vung BBSCL.

4. Két qua nghién ciru

Mot s6 két qua ndi bat vé lien két ving do thi
dong lyc TPHCM - BD - BN dugc thé hién cu thé
nhu sau:

Thir nhat, vé phdt trién kinh té - xa hgi. Ving
dé6 thi dong luc TPHCM - BD - BN ngay cang
ting truong va phat trién kinh té, trd thanh cuc
tang truong ctia DNB - Ving kinh té trong diém
phia Nam va ca nudc. Theo GSO (2010, 2020),
ndm 2010, nam 2020 ty 1¢ GRDP (theo gia hi¢n
hanh) cta 3 dia phuong nay chiém khoang 1/3 cua
ca nudc. Theo do, ngan sach dong gop cho Trung
wong chiém khoang 1/3 ngén sach ca nudc, trong
d6 Thanh phé H6 Chi Minh déng gop khoang
23,0%; Binh Duong, Pdng Nai, déng gop khoang
12,2%. Viing c¢6 thé manh phat trién kinh té cong
nghiép va dich vu. Nam 2020, kinh té dich vu &
Thanh ph H6 Chi Minh chiém khoang 62,5% (ca
nuée 41,8%); kinh té cong nghiép, xay dung &
Binh Duong dat khoang 66,9% va Pong Nai,
59,9% (ca nudc 36,7%) (GSO, 2010; 2020). bay
co thé dugc xem la trung tdm tai chinh, thu hat
dong von FDI 16n ciia khu vuc phia Nam. Dong
thoi ving con 1a trung tdm khoa hoc - cong nghé,
y té, gido duc - ddo tao 16n ciia ca nude.

Nguyén nhan chii yéu ciia thanh qua trén 1a do
mdt sb dia phurong trong Vng thuc hién hi¢u qua
mdt sb chinh sach phat trién kinh té - x4 hoi quan

trong vé thu hat dau tu, trai tham dé moi goi dau
tu, thu hut va giit chan ngudi tai; nang cao chat
lugng ngudn nhan lyc (Chuwong trinh sb 20
CTr/TU2); phat trién dich vu ham luong tri
thirc cao phuc vu phat trién cong nghiép, do thi
(Chuong trinh sé 24 CTr/TUS); huy dong cac
nguon lyc dé phat trién (Chwong trinh sé 23
CTr/TU#); dbi mé6i thu hut dau tu, ning tim
quéc té thuong hiéu Binh Duong (Chuong
trinh s6 34 CTr/TUS). Diéu nay giup thic diy
co cau kinh t& dich chuyén tich cuc, phéat trién
theo huéng kinh té do thi, gia tang nhanh ty ¢ lao
dong phi néng nghiép, dung véi chién lugc
chuyén dbi co cau kinh té theo huéng cong nghiép
héa - hién dai h6a ma chinh pha va chinh quyén
dia phuong dé ra.

Thir hai, vée m6 hinh xdy dung thanh phé théng
minh. Cung véi chinh sach phat trién do thi, tit ca
cac dia phuong trong Viing da, dang trién khai mo
hinh d6 thi thong minh. Pay la xu huéng va muc
tiéu nham phat trién d6 thi bén virng. Nhin chung,
viéc thyuc hién thanh phé théng minh cua cac dia
phuong trong Ving nham thic day va phat trién
co so ha ting dong bo, c6 kha nang thu thap di
liéu thoi gian thuc hién dé nham tao nén mot hé
thdng dir liéu do thi lién tuc dwuoc cap nhat, nhiam
diéu hanh va quan tri d6 thi hiéu qua hon. Theo
do6, hé thong quan 1y cap nudce va thoat nude thai
c6 thé tu dong hoa; quan Iy hoat dong giéo duc, y
té bang cac phan mém; quan 1y dat dai, quy hoach
va xay dung trén nén tang GIS, BIM; giam sét
giao thdng bang céc chi s hiéu suét, luu luong,
camera...

Thanh phé HO Chi Minh va Bdong Nai trién
khai mé hinh thanh phé théng minh nham diéu
hanh va quan 1y do thi tot hon, trong khi Binh
Duong xay dung thanh phé théng minh khéng chi
gilp cai thién quan Iy d6 thi ma con tao co hoi but
phé trong hoi nhap, ma rong quan hé qudc té, ting

2 Chuong trinh s6 20-CTr/TU ngdy 09 thang 8 nam 2016 cua Tinh ty Binh Duong vé “Nang cao Chét luong doi ngdi
can bo lanh dao, quan ly, can b khoa hoc - k¥ thuat va doi ngii cong nhan lao ddng, dap ung yéu cau phat trién ctaa

tinh trong giai doan mai”.

3 Chwong trinh s6 24-CTr/TU ngay 16 thang 8 nim 2016 caa Tinh uy Binh Dwong v& “Tiép tuc phat trién dich vu chét

lwong cao phuc vy phit trién cong nghiép va do thi”.

4 Ké hoach thyc hi¢n Chwong trinh s0 23-CTr/TU ngay 23 thang 01ndm 2017 cua Tinh iy Binh Duong Vé “Huy dong
va phét huy cac ngudn luc tir c&c thanh phan kinh té dé tiép tuc dau tu phat trién két cau ha tang kinh té-xa hoi cua

Tinh, giai doan 2016-2020".

5 Chuong trinh s6 34-CTr/TU ngay 15 thang 12 nam 2016 cia Tinh iy Binh Duong vé “Déi méi thu hut dau tu”.
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budc khang dinh vi thé, thuong hiéu tinh Binh
Duong. Chién lugc phét trién kinh té xa hoi théng
qua thanh phd théng minh Binh Duong trong thoi
gian qua di dat nhitng két qua kha an tuong, thuc
hién duoc nhitng dot phé quan trong vé ddi ngoai
va hop tac qudc té thong qua cac hoi nghi, hoi
thao qudc té dugc to chirc tai Binh Duong véi sb
lwong va quy mé ngdy cang ting. Lién tiép 3 nim
lién 2018, 2019 va 2020, ving thdng minh Binh
Duong duge Dién dan Cong ddng Thong minh
Thé gisi (ICF) vinh danh 12 mét trong 21 khu vuc
c6 chién lugc phat trién thanh phd thong minh tiéu
biéu cia thé gigi (Smart21). Piac biét, vao thang
7 nam 2021, tinh Binh Duong da duoc ICF vinh
danh trong TOP7, tré thanh mét trong 07 cong
ddng co Chién luge phat trién théng minh tiéu
biéu trén thé gidi (S6 Van hoa, Thé thao va Du
lich tinh Binh Duong, 2021).

Chinh sach phét trién thanh phd théng minh
Binh Duwong dwa vao mé hinh 3 nha: Nha nudc -
Nha truong - Nha doanh nghiép da phat huy tac
dung, budc ddu mang lai hiéu qua thiét thuc; thu
hit manh mé& cac ngudn luc xa hoi, dac biét 1a cac
dong von FDI, s6 lwong doanh nghiép tim dén dau
tu ngady mot nhiéu hon, clng véi mang ludi
truong/vién, co sé gido duc dai hoc dong chan
trén dia ban tinh va cac dia phuong 1an can. Trong
mod hinh 3 nha, Nha nudc gitt vai trd chu dao -
lanh dao chung, thiic ddy sy ning dong, sang tao,
hiéu qua cta doanh nghiép va cac vién, truong.
Cac bén lién quan trong hop tac 3 nha s& clng
dong gép vao tién trinh chung théng qua viéc
cuing chia sé nhitng mdi quan tam, kién thic, tu
twdng, tim nhin, hanh dong cu thé cho su phét
trién trong tuong lai (Giai va Hanh, 2022).

Thet ba, vé ha tang giao théng két néi Vang.
Nhan thirc su sic tam quan trong cia ha tang
giao thong trong viéc két ndi va phat trién ving,
trong nhitng nam qua, hé théng ha tang giao théng
duong bo, duong thiy, duong hang khéng ngay
dugc duoc dau tu xdy dung, nang cip theo huéng
hién dai, ddng bo phuc vu va dap wng nhu cau
phét trién cua cac dia phuong trong ving va lién
vung.

Vé duong bo, Ving da chi trong dau tu, phat
trién hé thong duong cao toc Thanh phé H6 Chi
Minh - Long Thanh - Dau Day, Thanh phé H6 Chi

Minh - Trung Lwong; Quéc 16 13; Quéc 16 1K;
Quéc 16 51; Xa 16 Ha Noi; Buong tinh 741, 742...
Bén canh d6 thoi gian gan day, Ving vira khoi
cdng mot sb du an giao thong két néi viing quan
trong nhu Cao toc Bién Hoa - Viing Tau giai doan
1 (khéi cong ngay 18 thang 6 ndm 2023). Sau khi
hoan thanh Du 4n giai doan 1 s& két néi voi duong
bo cao tdc bac - nam phia déng, Cang hang khong
qudc té Long Thanh, két néi cac trung tam kinh
té, cang bién; phat huy tdi da tiém ning cua cang
bién Cai Mép -Thi Vai, dap ng nhu cau van tai;
tao du dia, dong hrc, khdng gian phat trién ving
DNB véi hé thong ha tang ky thuat, ha ting xa hoi
ddng bo, hién dai (Tan, 2023). Ngay 18 thang 6
nam 2023, du an duong Vanh dai 3 - Thanh ph
Hb Chi Minh duoc khéi cong, day 1a duong vanh
dai cao tdc do thi lién tinh di qua TPHCM - BD -
DN - Long An va giit vai trd quan trong di voi
su phét trién ciia khu vuc phia Nam ciing nhu ca
nuéc. Bén canh duong bg, hé thong duong thiy,
duong hang khong, dwong sit cia Ving ciing
duogc dau tu, xay dung va phét trién nham dap ung
ngdy mot tét hon nhu cau van tai, chuyén cho
hang hoa va hanh khach caa Vung.

Hé thong giao thong dudng bo, dudng thuy va
dudng hang khong kha ddng bo thyuc sy di tro
thanh huyét mach quan trong thic ddy phat trién
kinh té - x4 hoi ving DNB, tao nén vj thé cho
Vung (Giai, 2022). DNB la trung tdm céng
nghiép, cang bién va logistics 16n nhat cua ca
nudéc, c6 hé théng cang bién, logistics phat trién,
lwgng hang thdng qua cang bién chiém 45 tong
khéi lugng hang hoa va trén 60 khdi lwong hang
container thdng qua hé théng cang bién Viét Nam
(Vién Chién lugc va Phat trién Giao théng Van
tai, 2016), trong d6 c6 vai tro va sy dong gop rat
quan trong ctia Thanh phé H6 Chi Minh.

Thir tue, Vé ndng luc canh tranh cia Ving. Chi
s6 nang luc canh tranh cap tinh (PCI - Provincial
Competitiveness Index) l1a mét trong nhixng céng
cu do ludng va danh gia chét lugng didu hanh
kinh té, muc d0 thuan loi, than thién ciia moi
truong kinh doanh va céi cach hanh chinh cua
chinh quyén cap tinh cac tinh ¢ Viét Nam.
Trudc bbi canh hoi nhap, hop tac va phat trién
ngay mot sau rong, dac biét vai ving kinh té ning
dong o phia nam, bén canh dau tu, xay dung ha
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tang giao théng, chinh quyén dia phuong trong
Vg rat cha trong xay dung va phét trién chi sb
PCI va xem day la mét trong nhitng chinh sach
quan trong nham tao méi trudng thuan loi, thu hit
dau tu, dac biét ddi véi cac dbi tac nudc ngoai.
Trong vong 5 nam gan day nhat (2018-2022), PCI
ciia TPHCM - BD - DN tuy c6 bién dong, dic biét
& ndm 2022, nhung nhin chung PCI cioa 3

tinh/thanh nay xép vi tri kha tét so véi mat bang
chung cua céac tinh/thanh trong ca nudc. Binh
quan trong giai doan nay, PCI tinh Binh Duong
xép hang 13,0; Thanh phb H6 Chi Minh, 15,8; va
tinh Pong Nai, 23,8. Nhu vay, xép hang binh
quan CPI, giai doan tir nam 2018 dén nim 2022
cho ca 3 tinh/thanh nay 14 17,53 (Bang 1).

Bang 1. PCI Thanh phé Hé Chi Minh - Binh Dwong - Pong Nai, giai doan tir niim 2018 dén

nam 2022
Pia phwong 2018 2019 2020 2021 2022
TP. H® Chi Minh 65,35 (10) | 67,16 (14) | 65,70 (14) | 67,50 (14) | 65,86 (27)
Binh Duong 66,00 (6) | 67,38 (13) | 70,16 (4) | 69,61 (6) | 65,13 (36)
Pong Nai 63,84 (26) | 6582 (23) | 6456 (19) | 6575(22) | 65,67 (29)
Nguon: VCCI, 2022
5. Ban luian thanh qua cua ving lién két d6 thi noi day. La do

Mgt 13, can xdc dinh dwoc vung lién két do thi
dong luc ving Pong bang séng Ciru Long. Trén
co s& kinh nghiém cua viing lién két do thi dong
lyc TPHCM - BD - DN két hop véi viéc d6i sanh,
phén tich khong gian viung d6 thi PBSCL va vi
thé cua timg d6 thi trong ving, budc dau cd thé
xéac dinh viing d6 thi dong hec DBSCL 14 Can Tho
- Kién Giang - An Giang (CT - KG — AN). Thanh
phd Can Tho 1a thu phu (Tay d6) caa Ving. Vi
vy, Can Tho can duoc quy hoach, phét trién thuc
su tro thanh d6 thi 16i/d6 thi me khong chi ddi voi
ving d6 thi dong luc ma con ddi véi toan ving
PBSCL. Bong thoi, can c6 co ché va chinh sach
nhiam ting cudng va thuc day lién két cac do thi
gitra cac dia phuong trong ving d6 thi dong luc,
dic biét giita tam giac d6 thi phét trién: thanh phd
Can Tho - thanh phé Rach gi4 (tinh Kién Giang)
- thanh phd Long Xuyén (tinh An Giang), xem
day 1a 3 cuc dbi trong phat trién, thic day lién két
vung d6 thi dong luc CT - KG - AN.

Hai 1, nhdn dién va phat huy loi thé cia d@é
thi trong vang lién kér dé thi. C6 thé cho rang,
vung d6 thi dong luc TPHCM - BD - BN la mot
cuc ting truong va phét trién tong hop cua ving
DPNB, ving Thanh phé H6 Chi Minh. Trong d6
kinh t& phi néng nghiép: thuong mai, dich vy,
cong nghiép; md hinh phét trién do thi théng minh,
ha tang giao théng két ndi ving d6 thi, chi s6
PCI ... 1a mét trong nhitng yéu té, nguyén nhan,
két qua va lgi thé quan trong tao nén vj thé va
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thi loai I tryc thudc Trung wong, v& hinh thai do
thi, Can Tho can tiép tuc dwoc nghién cau, quy
hoach, phat trién theo huéng d6 thi nén véi mat
d6 va do tich tu vira phai nham huy dong moi
ngudn luc, dan dit va thic day/kéo theo su phét
trién cua vung do thi dong lec CT - KG - AN,
ciing nhu cua toan ving PBSCL.

Khoéng thé c6 mot khudn mau hay mé hinh
phét trién ap dung cho cac d6 thi, ciing nhu khong
thé tach roi yéu tb noi luc va ngoai lyuc trong lién
két va phat trién bén vimng ving d6 thi dong lyc.
Theo d6, vé chirc ning, Can Tho 1a d6 thi tong
hop: trung tdm hanh chinh, dich vu, thwong mai,
y té, gido duc - dao tao, khoa hoc - cdng nghé, vin
hoa, du lich, cdng nghiép ché bién cua toan ving;
cung &ng cac dich vu y té, gido duc c6 chat luong
cao ¢ kha ning canh tranh & cap do qudc gia, khu
vuc va qubc té. Rach Gia can nghién ctu, quy
hoach va phat trién trg thanh d6 thi bién; trung
tam kinh té bién tong hop: thuong mai dich vu
ven bién phia Tay cia BPBSCL, trung tdm nudi
trong, danh bat, xuat khau thuy hai san, trung tam
cdng nghiép ché bién ndng - thuy san. Tuong ty,
Long Xuyén can c6 chién lugc phét trién dé tro
thanh d6 thi thuvong mai dich vu phia Tay Bic cua
DBSCL, dong thoi 1a trung tam chuyén giao cong
nghé ndng nghiép céng nghé cao, dac biét 1ta gao
va thay san nudc ngot. Bén canh do, tan dung vi
tri dia ly, viéc lién két ving do thi dong luc, dic
biét ddi véi tinh Kién Giang va An Giang cin day
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manh, quy hoach va phat trién moé hinh do thi
chudi, cu thé phat trién va két ndi chudi cac do thi
bién tai cac khu virc c6 nén méng virng chic, cao
d6 6n dinh (Bo Chinh tri, 2022).

Ba la, xay dung va phat trién ha ting giao
thdng két noi Vung. Thuc té da cho thay, dau tu
cho giao thong 1a dau tu phat trién, theo d6 ha tang
giao théng can dugc dau tu di trude mot budc. Hé
thdng ha tang ving DNB noi chung, ving db thi
doéng luc TPHCM - BD - BN ngay cang dugc
chinh quyén dia phwong noi day dic biét quan
tam, ting cudng dong von ODA, FDI, dong thoi
huy dong cac ngudn hec xa hoi, dic biét théng qua
co ché, hinh thac BOT, PPP. Tai DBSCL hién
trang ha tang giao théng néi chung, giao théng két
ndi d6 thi néi riéng con rat han ché, yéu kém.
Thuc trang ndy c6 thé xem 1a “diém ngh&n” vé ha
tang ky thuat, mot trong nhiing nguyén nhan kim
ham su phat trién cua Ving. Vi vdy, dé ting
cuong lién két, tao dong luc thuc diy phat trién
kinh té - x& hoi ving d6 thi dong luc CT - KG -
AN noi riéng, ving DBSCL noi chung doi hoi
Chinh phu, chinh quyén dia phuong cac cip can
tiép tuc nghién ciru va c6 nhirng dot phé trong thu
hat du tu, xay dung, huy dong cac ngudn luc xa

hoi cho phét trién, két ndi hé théng ha ting giao
théng. Piém quan trong hon can nghién ciru, Xac
dinh va phan khic rd cac cong trinh ha tang ky
thuat d6 thi két ndi viing mang tinh trong diém,
chién lugc dé c6 phuong an va 16 trinh tap trung
ngudn lrc thyc hién, tao stc lan toa, dong luc thic
day lién két phat trién ving.

Bon 1a, nang cao chi sé PCI cia cic dia
phiong trong Vung. Nhu da trinh bay, chi s6 PCI
¢ y nghia va quyét dinh quan trong méi trudng
thu hat du tu coa dia phuong, dac biét trong boi
canh ting cudng hop tac dau tu, mo rong quan hé
qudc té. Giai doan tir ndm 2018 dén nim 2022, so
Vi vung céac dia phuong TPHCM - BD - BN, chi
s6 PCI cua tinh Kién Giang va An Giang qua
khiém tbn, ngoai trir Thanh phé Can Tho. Mt
khéc néu so voi TPHCM - BD - BN, binh quén
2018-2022, CPI cua Thanh phé Cén Tho - Kién
Giang - An Giang xép hang 32,46 (Bang 2).
Nghia la kém khoang gan 2 Ian so véi TPHCM -
BD - BN (32,46 so vai 17,53: 1,85 lan). Vi vay,
dé thuc day lién két giira cac dia phuong CT - KG
- AN, doi hoi chinh quyén dia phuong trong Vang,
cac s& ban nganh va cac bén lién quan can nd luc,
tang cuong cai thién chi s PCI.

Biang 2. PCI Céan Tho - Kién Giang - An Giang, giai doan tir niim 2018 dén niim 2022

Dia phuong 2018 2019 2020 2021 2022
TP. Can Tho 64.98 (11) | 68.38 (11) | 66.33 (12) | 68.06 (12) | 66.94 (19)
Kién Giang 63.42 (31) | 64.99 (35) | 60.01 (62) | 59.73 (60) | 62.24 (56)
An Giang 63.65 (28) | 62.62 (60) | 64.72 (19) | 66.48 (17) | 62.37 (54)

Nam la, can ban hanh co ché, chinh sach vé
lién két viing d6 thi. Viéc lién két ving do thi noi
riéng, lién két ving ndi chung chi dién ra, duoc
két néi khi chinh quyén dia phuong trong ving c6
su ddng thuan, théng nhit va ban hanh dugc vin
ban phép ly chung cho vén dé lién két ving. Thyc
tidn Viét Nam ton tai ba loai vang: (1) Vang kinh
té - xa hoi (6 vung); (2) Vung kinh té trong diém
(4 vung); (3) Vung dac thu (2 vang). Tuy ving
chua dugc céng nhan 1a cap hanh chinh, nhung
thyc tién phat trién noi chung, d6 thi hda va phét
trién d6 thi ndi riéng da dat ra nhu cau cap thiét
vé lién két cac dia phuong trong mot tong thé 1anh
thé lién tinh, lién d6 thi. Viéc hinh thanh, lién két
vung do6 thi dong luc dugc trinh bay & trén cling

Nguon: VCCI, 2022
nhu cac loai ving mot s6 dia phuong trong ca
nuée hién nay 1a su tap hop, lién két nhing dia
phuong khac nhau véi cac cap chinh quyén riéng
biét trén co s& cac chu truong, chinh sach cua nha
nuée (Pdng, 2020). Pdi véi ving thu d6 Ha Ni,
vé Iy thuyét, viing ndy di co6 Ban chi dao quy
hoach va dau tu xdy dung ving (thanh lap nam
2008), dirng d4u 1a Truong ban do Pho Thii tudng
Chinh phu dam nhiém. Xét vé to chirc thi ving
Thi 6 Ha Noi di c6 bd may t6 chuc cu thé, van
hanh theo mé hinh tir trén xudng vé& nguyén tic
trong dwong véi mod hinh quan Iy ving trén thé
giéi. P6i véi ving Thanh phd H6 Chi Minh, trén
ly thuyét c6 quyét dinh thanh Iap Ban Chi dao truc
thuoc Chinh pha dé gitp Thu tuéng trong chi dao
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va diéu hanh phat trién vang, giup té chic, phdi
hop gitra cac bén lién quan trong phat trién ving
da dugc Thu tuéng Chinh pha phé duyét tir nam
2008. Tuy nhién, trong thuc t& viing nay chua c6
bo may té chuc cu thé. Cac hoat dong cua Vung
duoc thuc hién théng qua cac noi dung quy hoach
xay dung ving véi trach nhiém thuoc vé Tha
tuéng, cac Bo (dung dau 1a Bo Xay dung), cac
tinh, thanh phé trong ving (Chinh phu, 2017).

Tir thyc trang néu trén, dé tang cuong lién két
vung d6 thi déng luc CT - KG - AN noi riéng,
vung BPBSCL nbi chung, doi hoi Trung uwong va
céc chu thé c6 tham quyén lién quan can phai ban
hanh van ban phap ly vé lién két ving.
6. Két luan

Tru6c xu thé ting truong va phat trién do thi
manh mé& nhu hién nay, viéc thuc déy, ting cuong
lién két ving do thi dong luc 1a mot trong nhiing
nhu cau, giai phap, chinh séch nham thuc day phat
trién bén viing ving do thi ndi riéng, ving noi
chung. Lién két vimg d6 thi dong luc 12 mot cha
dé con kha mai tai Viét Nam, theo d6 nghién ctu
nay 1a su nd lyc ban dau va da c6 nhirng phat hién,
dong gop nhat dinh trong céch tiép can, nhan dién,
phan tich va thao luan vé kha nang, dong luc ciing
nhu 1am thé nao dé ting cuong lién két ving do
thi dong luc. Mot sé bai hoc diic rat tir thyc tién
lien két vung d6 thi dong luc TPHCM - BD - BN
la nhitng nén tang, goi ma chinh sach can thiét dé
tang cudng, thic day lién két ving do thi dong luc
cho Ving BBSCL, trong bi canh phat trién hi¢n

nay.

Theo d6, mot s6 phat hién va ham y chinh sach
c6 thé duoc rit ra nhu sau: Thi nhdt, ving do thi
dong luc BPBSCL 1a CT - KG — AN 1a “’tam giac”,
ba cuc d6 thi dbi trong cua ting trudng va phat
trién - thiic day lién két ving d6 thi dong luc CT
- KG — AN. The hai, chinh quyén dia phuong va
céc chu thé lién quan can nhan dién va phat huy
duoc loi thé cua d6 thi dong luc trong vang lién
két d6 thi. Theo d6, Can Tho can tiép tuc duogc uu
tién va dau tu cic ngudn lec nhiam phat huy hon
nita vi thé trung tam cua ving DBSCL. Thir ba,
Chinh phii can nghién ctru va c¢6 co ché dot pha,
dau tu va thu hat cac ngudn lyc manh hon theo
mo hinh x& hoi hoa, hop tac cong - tu trong dau
tu, xay dung va phat trién ha ting giao thong dap
tng nhu cau lién két, tang truong va phét trién
ving. Xem déy la khau dot pha, didu kién bét
budc cua phat trién, cua lién két ving do thi dong
lyc va phét trién bén viing vang. Thir f, ting
cuong thu hut dau tu, phat trién va hop tac quéc
té bang cac chinh sach thu hit dau tu hap dan, hop
ly va bén viing. Trong do6 can cai tién chi s PCI
cua cac dia phuong trong vung d6 thi dong luc.
Thir ndm, can nghién ctru va ban hanh co ché,
chinh sach vé lién két ving d6 thi dong luc nham
tao co s& phap ly cho céc hoach dinh chinh sach,
chién luoc hop tac, phat trién kinh té - xa hoi gitra
cac dia phuong, trong vang lién két do thi dong
luc.
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Tom tat:

Lién két viing dé thi dong luc Thanh phé Ho Chi Minh - Binh Dwong - Dong Nai la nhu cau va
dong hee quan trong nham gop phan thic ddy tang truéng va phdt trién bén viing do thi ving Péng
Nam Bé néi riéng, vimg Nam B néi chung. Dua vdo nguon tai liéu thir cdp két hop véi nhitng quan
sdt tir thue tién phat trién khéng gian dé thi vimg Nam Bg, nghién ciru dd nhdn dién, phan tich, ban
Iugn vé dong lyc phat trién va nhitng két quad noéi bat dat duoc trong lién két vung do thi dong luc
Thanh phé Hé Chi Minh - Binh Dwong - Pong Nai, tie d6 doi sanh va goi mé mot s6 chinh sdch, gidi
phap dinh hiéng nham ting cueong khd néng lién két, phat trién vimg dé thi dong luc thanh phé Can
Tho - Kién Giang - An Giang néi riéng, vimg Pong bang séng Ciieu Long néi chung.

Tir khéa: Lién két ving do thi dong luc; Ving dé thi; Ving Pong bang song Ciru Long; Ving
Dong Nam B¢.
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Abstract:

The people's livelihoods transformation in areas affected by climate change depends on many
different objective and subjective factors. This transformation first came from the damage to
livelihoods that people experienced due to abnormal climate variations. This transformation is
expected to help families adapt their livelihoods to climate changes. Besides, this transformation needs
to be considered from the dimension of ecological sustainability, which is supposed to be better
analyzed in efforts to transform people's livelihoods to adapt to climate change and extreme weather.

Keyword: Climate change, Livelihood transformation; Sustainable livelihoods, Adaptation;

Ben Tre province.

1. Pit vin dé

Chuyén dbi sinh ké 13 vin dé duoc dt ra trong
bdi canh bién déi khi hdu (BDKH) tac dong dén
hoat ddng san Xuét ctia con nguoi. Viét Nam dugc
xép vao nhom cac qubc gia d& tén thuong trudc
BDKH (Espagne E. va cong su, 2021), trong do
ddng bang séng Ciru Long (PBSCL) ¢6 nguy co
tén thuong & muc cao. Bén Tre 1a tinh thudc
DBSCL, BDKH ciing di tic dong dén toan tinh
Bén Tre trong nhimng thap nién gin day. So véi
cac khu vuc sau trong dat lién, ving ven bién bi
tac dong nhiéu hon, trong d6 sinh ké 1a khia canh
chiu tac dong ro rét nhat, dic biét 1a nghé néng va
nudi trong thity san. Chinh quyén dia phuong va
ngudi dan d tmg pho véi BDKH bang nhiéu cach
khéc nhau, tir viéc du tu cho co sé ha tﬁng ung
pho véi BPKH cuia chinh quyén dén su dau tu,
chuyén ddi sinh ké xuat phat tir nguoi dén.

Bai viét nay phan tich dir liéu tir khdo sat tai

tinh Bén Tre dé tra 10i cho cac cau hoi sau:

- Nguoi dan c6 tai san sinh ké nao trong qua

trinh chuyén déi?

- Su chuyén d6i sinh ké ctia ngudi dan dem lai

su bén virng nhu thé nao?

- Céc yéu t6 khach quan nao chi phéi dén sy

chuyén dbi sinh ké ctia ngudi dan dia phuong?
2. Téng quan nghién ciru

BDKH va thich tmg sinh ké 1a chu d& duoc
nghién ctru tir cip do toan cau dén dia phuong.
Cac nghién ciru tip trung vao viéc do ludong tac
dong ctia BDKH va dua ra cac kich ban vé
BDKH. Ddi vé6i tinh Bén Tre, theo Kich ban
BDKH cta B6 Tai nguyén M6i trudng nam 2020,
néu muc nudce bién dang 100 cm, khoang 35,11%
dién tich tinh Bén Tre c6 nguy co bi ngap. Anh
hudéng cuia BDKH tai Bén Tre biéu hién & xu
hudng tang nhiét do trung binh, lwong mua giam,
myc nudc bién ding cao, vao mua khd gid
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chuéng dua nuéc bién 14n sau vao ndi dia, lam
nhiém min dat (Pao va cong su, 2019).

Sinh ké bén vitng duoc Chambers, R. va G.
Conway dé cap dén nam 1992, sau dé duoge phat
trién boi Co quan phat trién qudc té Anh (DFID).
Sinh ké bao gdm ning luc, tai san va hoat dong
can thiét cho phuong tién kiém séng (DFID,
2001). Lién quan tryc tiép dén chuyén doi sinh ké
thich tng vi BDKH tai Bén Tre, mot nghién ctru
nim 2022 vé cac hinh thirc chuyén d6i sir dung
d4t néng nghiép thich img véi BPKH tai Bén Tre,
xac dinh 5 chuyén di chinh gdm luan canh tom-
laa sang nudi trong thity san, mot vu laa sang nudi
tréng thuy san, hai vu lua sang cdy an trai, luan
canh hai vu lua-tdm, luin canh gitra lta ba vy va
hai vu (Piép va cong sy, 2022). Mot sb nghién
ctru vé chuyén dbi sinh ké thich ing véi BDKH
thuong phén tich dudi goc do cac giai phap, mb
hinh chuyén ddi sinh ké (nhu nuéi tom, trong
rumg...). Tuy nhién, trong sy chuyén ddi nay, tai
san sinh ké va tinh bén viing chua duoc dat ra nhu
mot van dé can xem Xét.

Nghién ctru cia nhom tac gia thuc hién tai tinh
Bén Tre, khong chi tap trung vao viing ven bién
ma bao gdm ca nhirng viing Sau trong dat lién.
Nghién ciru ndy ciing phan tich su chuyén déi
sinh ké dudi nhiéu khia canh lam rd su chuyén ddi
cta nhém nghé nong nghiép va phi néng nghiép,

déng thoi nhan dién cac tai san sinh ké cling nhu
cac yéu to khach quan tac dong dén qua trinh
chuyén ddi sinh ké thich ing véi BPKH clia cong
dong.

3. Phwong phap nghién ciu

Bai viét nay dua trén dit liéu tir nghién cau
“Chuyén dbi d6 thi thich ung v6i BDKH tai cac
d6 thi vira va nho” thuc hién nim 2022 va nim
2023, do Vién Friedrich Ebert Stiftung (FES) tai
Viét Nam tai trg. Phuong phap nghién ctru dinh
tinh dugc s dung trong nghién citu nay vai cac
cudc phong van sau (PVS) va thao luan nhom.
Cac truong hop dwoc phong van dam bao su da
dang vé sinh ké tai dia ban khao sat. Khao sat nim
2022 gom 13 cudc PVS va 3 thao luan nhom tai
céc huyén thuoc tinh Bén Tre, gdm Binh Dai, Ba
Tri, Chau Thanh, Cho Lach; naim 2023 gém 15
cudc PVS va 2 thao luan nhom tai thanh phd Bén
Tre.

Phan tich s& dya theo khung sinh ké bén viing
cua DFID, ching tdi s& xem xét tinh bén vitng cua
qué trinh chuyén déi sinh ké thich ting véi BBKH
tai dia ban nghién ciru. Sinh ké duoc coi 1a bén
vitng khi c6 thé duong dau va phuc hdi sau nhitng
cing thang, cl sbc, dong thoi duy tri hoic nang
cao kha ning va tai san hién tai, tuong lai, dong
thoi khong 1am suy yéu tai nguyén thién nhién
(DFID, 2001).

KHUNG SINH KE BEN VUNG

TATSAN SINHKE
Vép con ngwdi
Vén tynhién
Von tai chinh
Von vat chat
Vén xa hai
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4. Két qua nghién ciru

4.1. Pic diém dja ban va tic dgng cia bién déi khi hdu tai tinh Bén Tre

Bén Tre nam cudi ngudn séng Ciru Long, gom
cac cu lao tao thanh béi séng My Tho, Ba Lai,
Ham Ludng va C6 Chién véi tong chiéu dai 298
km, b bién dai hon 65 km. Bén Tre kha dac thi
do ngén cach vadi cac tinh 1an can bai cac con
song. Pia hinh Bén Tre bang phang, nhiéu con céat
xen k& canh dong, vuon cay, khdng cé ring lon,
chi c6 mét it rirng ngap min ven bién va cira sng.
Trén 90% dién tich cua tinh ndm & do cao chua
t6i 2m so véi muc nude bién (WWF-VN, 2012).
Bén Tre cd hé théng song rach ching chit. Doc
theo cac song chinh déu c6 kénh hoic duong thiry
nhan tao, c¢6 46 kénh rach chinh ndi cac soéng lén
V6i nhau vai tong chiéu dai hon 2.367 km (UBND
tinh Bén Tre, 2022). Hé théng song, kénh rach
gilip giao thdng, thay loi thuan tién, nude va phu
sa doi dao, nhung ciing gdy nguy co xam nhap
man vao sau ndi dia.

BDKH tai Bén Tre biéu hién chu yéu qua tinh
trang xam nhap man, thay d6i nhiét do va luong
mua. Xam nhap man thuong xay ra tu khoang
thang 12 dén thang 5. Vao mua khé, luong nudc
tir thuong nguon giam, thay triéu 1én, nuéc man
theo cac con sdng, kénh rach vao ruéng vuon. Bén
Tre trai qua 3 dot han man lich st vao nam 2010,
2015-2016 va 2019-2020 (UBND tinh Bén Tre,
2022). Bén canh xam nhap man la su thay ddi
nhiét d6 va lugng mua. Giai doan tir nam 2006
dén nam 2018 nhiét do trung binh nadm c6 xu
hudng tang va ting nhanh hon so véi giai doan tr
nim 1980 dén nim 2005. Bén Tre c6 lwong mua
trung binh nam kha thip. Lwong mua it vao mua
khd, cung véi gi6o Dong Nam 1am cho man xam
nhap sau vao noi déng (UBND tinh Bén Tre,
2022).

V6i dac diém tu nhién dic thu, hau hét nhitng
nganh nghé phu thudc vao tai nguyén dat va nudc
s& chiu thiét hai hon do BPKH. Dién tich dt néng
nghiép cua tinh 1a 179.947 ha, chiém 75,64% dién
tich toan tinh (UBND tinh Bén Tre, 2022). Chu
yéu dat néng nghiép tai Bén Tre 1a trong dira. Dira
1a cay dac thu 1au doi coa Bén Tre, c6 gia tri kinh
té va chiu dugc nuéc man, dién tich dét tréng dira
tang dan trong hon 20 nim gan day. Bén canh
tréng trot, nudi trong thuy san ciing dé ton thuong

trudec BPKH. Déi véi chan nudi gia sac/gia cam,
nudi heo Ia loai hinh pho bién. Theo két qua ghi
nhan dugc tir nghién ciru nay, trong cac loai hinh
nudi trong thi chian nuéi gia sic/gia cam it chiu
anh huong cua BDKH. Ngoai ra, kinh té cua Bén
Tre c6 dinh hudng chuyén dich theo hudng ting
truong cdng nghiép va dich vu (UBND tinh Bén
Tre, 2022), trong d6 lién két cac san pham tir néng
nghiép vai cdng nghiép va dich vy, day ciling la
yéu t anh huong dén xu hudng chuyén doi sinh
ké cua nguoi dan.

4.2. Qué trinh chuyén déi sinh ké thich sing véi
bién d@éi khi hau

4.2.1. Céc kiéu mau chuyén doi

BDKH anh huéng dén hiu hét cac ving tai
tinh Bén Tre, gay thiét hai sinh ké, dac biét 1a &
nhitng ho gia dinh ma kinh té caa ho dua vao tai
nguyén thién nhién nhu dit, nudc. Ba hién tuong
ma ngudi dan cho riang c6 tac dong xau dén sinh
ké gom han man, lugng mua ning that thuong va
sau bénh la. Tuy nhién, nguoi dan coi BBKH nhu
1a su thay ddi vé thoi tiét néi chung, 1a qué trinh
lién tuc, vi vay, su thich ang cua ho dién ra mot
céch ty nhién. “May nam nay gi6 16n va 16¢ nhiéu
hon. Thoi tiét nhw moi nam 1a chi ¢6 hai mua,
nhung nim nay ngdi & ao tdm da thay co 4 loai
gi6. Gi6 thay ddi thi tdm no ciing thay ddi, d& bj
hu. Ngdi tir 7-8 gio sang dén 1-2 gio chiéu 12 biét
dugc c6 may loai gid. Gié Tdy Nam, Pong Bic,
gi6 Pong, va gio Bic, khong khi lanh 1a gi6 Bic.
Gi6 Pong Béc ¢ dy goi 1a gio chudng, gi6 nay
khién cho ghe tau di khong duoc” (nam, 32 tudi,
chu vya thu mua thay hai san, nuéi tom, Binh Dai,
Bén Tre).

Chuyén déi ciia nhdm nghé ndng nghiép: ndng
nghiép duoc coi 1a nhdm nghé d& ton thuong nhat
truéc BDKH. Pat ndng nghiép tai Bén Tre hién
nay chu yéu la tréng dira, sau d6 1a cay an trai va
lwong thuc. Rirng tu nhién tai Bén Tre it, chi yéu
1a rirng tréng ven bién. Nudi trong thiy san ciing
14 loai hinh sinh ké quan trong ctia nguoi dan dia
phuong (bang 1), trong d6 nudi tdm Ia chu dao
(chiém 87% dién tich nudi trong thuy san). Do
Vi chin nudi gia suc thi ba loai dwoc nudi nhiéu
nhét 1a bo, heo va dé (UBND tinh Bén Tre, 2022).
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Bang 1. Dién tich rirng va dién tich dat trong trot, mat nwéc (ha)

Dién tich Dién tich rirng Dién tich trong trot
mat nudc Dién tich cidy hang nim Dién tich hién ciy ladu nam
Nim ”fo' Rung Rimg _ (trong d‘o)A _ A(tro?g do) ,
trong tu A Cay Céay cong A Cay cong Trong do:
L i trong . Cay S
thiy san | nhién luong thuc nghiép . ... | nghiéplau | Cacao (xen
, . - an trai - . o
¢6 hat hang nam nam (dtra) voi dira)
2000 37.758 0
2010 51.560 6.333
2015 38.423 1.029 2.693 61.398 2.415 | 27.657 68.545 1.938
2020 37.287 1.176 3.192 16.917 211 | 26.641 73.997 91
2022 36.640 1.250 3.232 23.757 25 | 25.478 78.019 78

Nguon: Nién gidm thong ké tinh Bén Tre
Tir khao sat thuc té tai dia ban, viéc chuyén déi sinh ké néng nghiép thich (rng véi BDKH thé hién

VGi céc tinh chat khac nhau, theo cac chiéu huéng duoc mé ta trong bang dudi day.
Bang 2. Chuyén ddi sinh ké ciia nhom nghé ndng nghiép thich ng véi bién déi khi hau

1) @) ®) (4) ®) (6)
Sinh  ké | Padanghoacady | Chuyén giong cay Chuyén doi Ban dat,dé | Giai phap
(trwéc khi | tréng, vat nudi trong vat nudi nhiéu lan giira dat trong, chung: dau
han  man (cung loai hinh), cac loai cay tim thém tw vé Ky
gia ting) déi vu trong vat nudi vigc lam thuat

& C6 cong
viéc khéac
Lua Trong lda, xen k& | Chi lam lda khi cd | Chuyén tir I0a | ¢ Ban dét, | e Pdp dé/bo
Vai trong co, dira; | nudc ngot sang tom dé dat tréng, | riéng
chin nuéi Nudi tom, phai tai | khong 1am | e Lam cdng
dau tr ao/dap nén | ndng  nira, | ngin  man
tam dimg, cho dat | 1am  thug, | rieng
phuc héi, va déi | cong nhan. e Ldm  hé
sang dong nuéc | e H¢ cb it | théng trix
ngot dé trong co, rugng vuon | nude mua, loc
chan nuéi hoac canh tac | nuéc
Tom, Nuoi thém thiy san | Toém thé chan trang | Nudi tom 1 mua, | khong hiéu | e Lam hée
thiy san | khac chuyén quatomsi | ca 1 mua dé cho | qua thuong | théng tusi
(tom Néu khdng c6 tién | Tom nuécmanqua | ca don dep ao tdm | cé viec phu | o Pao/ khoan
nudc diu tr ngan triéu | tdm/ca nudc ngot Chuyén tf{ nubi | e Khéng giéng
man/lgla | cho ao tom thi chi | Khong nudi 1 | tom (dothatmia) | Aam  néng | e Tim hidu va
thichung | 1 mia, mua thay gidng qua nhiéu vu | sang trong l0a va | nira, ¢6 tro | mua  gidng
& ving triéu thi dilam thué | Tim dat réng dé | nudi bo, dé cap méi,  duoc
gan bién, nudi quang canh e Tai d6 | doanh nghicp
vi loai thi, nhiéu gia | cung cép
nfiy dinh duy tri giéng
can nugce lam nong dé | e Phun thuébc
man) gitr dat do gid | tryr sau/banh,
Caycong | Trong thém trong | Doi gilta cac loai | Chuyén qua trong | bit dong san phan bén
nghiép: vuon dura cac 7céy dura cdy an trai, cacao | cao va dé co | o Piu tr rira
dua, an trai, hoa kiéng, (do gia dura re) viéc lam khi man dat, phuc
cacao xen canh cacao. E:>‘ Quay lai | vé huu hai a0 tom
Chén nudi thém trong dura
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1) @) ®) (4) ®) (6)
Sinh  ké | Padanghbacay | Chuyén gibng cay Chuyén doi Ban dat, dé | Giai phap
(trwéc khi | trdng, vat nudi tréng vat nudi nhiéu lan giira dét trong, chung: dau
han man (cung loai hinh), céc loai cay tim thém tw vé ky
gia ting) do6i vu trong vat nudi vigc 1am thuat
& C6 cdng
viéc khéc
Cay an Trong xen canh | Chuyén qua trong | Chuyén tir loai e Ludi chdng
trai cay khéc gidng cAy an trdi | cdy 4n trai nay néng cho
Trong cac cay co ré | méi, doi gidng (do | sang loai ciy an vuon cay
bam nong thi trudng) trai  khac  (do gidng
Chan nudi thém BbKH va thi
truong)
Quay lai trong
dura, xen canh hoa
mau va cay an trai
Hoa Chon loai cay | Chuyén sang
kiéng, giong, hoa kiéng | trong va kinh
cay giong khong lé thugc thoi | doanh cay gidng,
vu va thoi tiét cdy ngin ngay dé
thu hoach som,
tranh nudc man
Chin Trong vuon thém | Chuyén do6i gitra | Nubi cdc loai Mua/Loc
nudi (do c¢6 vuon cha | heo, bd, dé (do thi | khac: tha cung, nudc  sach
khoéng do BBKH) | truong) thl ring... (theo tranh  bénh
thi truong) cho vat nubi,
lam mét
chudng trai
Trong budéc xen canh (thuoc quy hoach 1&m nghiép nén chi chuyén d6i theo quy hoach)
rieng tdm ca

Nguon:

Chuyén doi ciia nhém nghé phi nong nghiép:
nghé phi néng nghiép kha da dang vé loai hinh.
Tai d6 thi, nghé phi néng nghiép phd bién hon.
Trong bao cdo nghién ctru “The transformation of
southern medium-sized cities toward climate
change resilience, the cases of Ben Tre and Binh
Duong provinces” thi BPKH it tac dong l1én khu
vue d6 thi va sinh ké cua ngudi dan hon 1 nong
thon, BDKH dugc nguoi dan d6 thi cam nhan rd
nhat 1a viéc ning néng hon va mua ning that

Tong hop cua nhdm tac gia ter dir liéu nghién cizu
thuong (Son Thanh Tung va cong su, 2022). Tai
Bén Tre, voi nghé phi ndng nghiép, ching toi ghi
nhan duoc tic dong cua BPKH dan dén nhiing
thay déi trong sinh ké cua nguoi dan & nhitng loai
hinh kinh doanh phu thudc vao néng-lam-ngu
nghiép. Nguoi kinh doanh, san xuét bi anh huéng
do BDKH tac dong dén sy 6n dinh ndng san va
ngudn nuéc. Nhitng chuyén dbi duoc ghi nhan
nhu sau:

Bang 3. Chuyén doi sinh ké thich &ng véi BPKH ciia nhom nghé phi nong nghiép

Céc chuyén déi ghi
Sinh ké

Nhitng nganh nghé kinh doanh phu thudc vao néng
nghiép/thiy hai san thi bi tac dong boi su thay ddi cua
ndng san (xuét phat tir BDKH).

nhan dwoc:
Giai phap ky thuat &
Diu tw thay ddi loai hinh

Kinh doanh dya
vao néng nghiép,
thuy hai san (thu

Chuyén loai hinh
kinh doanh, san xuét
ndng san/thuy hai

Chuyén sang lam cac nganh
kinh doanh khé&c khéng phu
thudc vao thoi tiét (cay trong

Tang chi phi dau tu thay the
thiét bi (hu hai do nudc
man) va nang luong.
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Céc chuyén doi ghi nhan dwoc:
Sinh Ké Nhitng nganh nghé kinh doanh phu thugc vao n.)ﬁng Qiﬁi phéap kii thuat &
nghiép/thuy hai san thi bi tac dong bai su thay doi cia | Dau tw thay doi loai hinh

ndng san (xuat phat tir BDKH).

mua, ché bién | san khéc (mua dira, | trong nha, trong nam, nha | Tang chi tiéu dién nuéc. ..

nong san, du lich | lam chi xo dtra...) hang...)

sinh thai...)

Nghé phi néng . A 2 s A s

Khéc Khoéng ghi nhan chuyén doi sinh ké do BDKH trong nghién ctu nay

Nguon:

Két qua khao sat cho thiy nguoi dan da
chuyén d6i kha nhiéu lan. Trong cac hinh thirc
chuyén ddi, chi co6 “Pa dang hda cay tréng vat
nudi” (bang 2, cot 2) 1 it c6 su thay ddi va dau tu
mai. Tuy nhién, cach nay c6 thé coi la it hoic
khong chuyén ddi, do hau hét ruong vuon, trang
trai tai cc viing ndng nghiép déu cé sy da dang
cy trdng vat nudi dé khai thac hiéu qua cua dat.
Con lai, nhitng cach thirc chuyén déi khac déu can
v6n dau tu méi, do sinh ké cii khong con hiéu qua.
Nhin chung, cc cach thirc chuyén ddi sinh ké da
dem lai mot s két qua tich cuc nhu sau:

- Thay ddi cay trdng vat nudi giap thich ung
dugc vai han man, sdu bénh la va duy tri duoc
cach lam an mai trong mot thoi gian. “Néi chung
c6 ndm mua nhiéu, néng it, thoi tiét that thuong.
Truéc cd trong nhin, budi, quyt sau ndy nudc
nhidm man, r& cay chét din nén phai di cay,
chuyén sang tréng dura vi d& tréng, phuc hoi dé.
Dtra minh bon phén, tudi nudc ngot lai thi cy co
thé séng sau 2 - 3 thang cho ra tréi tét. Boi qua
dira thi thu nhap cao, mdi thang thu 1 lan, nguoi
ta bé nén minh ciing khong cin ra vuon, budi thi
cuc lim” (nit, 50 tudi, trong dira, bugi, Chau
Thanh, Bén Tre).

- Chon dugc mét s6 gidng phtl hop (dira, dudc,
c6...) thu nhap khong cao nhung én dinh va chju
dugce nudc man, tao thu nhap, duy tri dwoc nghé
ndng va gitr dat 1am tai san cho con chéau. “Trong
dira thoi. Ong ba dé lai ca trim nam, trong dura 13
bén nhat.” (nam, 70 tudi, tréng dira va buoi, TP
Bén Tre).

- C6 da dang ngudn thu nhap, khéng phu thugc
vao mot loai cay trong vat nudi. “T6i 1am nhiéu
I&m, nudi tdm, tréng lda, nudi bo dé chir khdng
chuyén mot nganh.” (nam, nong dan, Ba Tri, Bén
Tre).
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Tong hop cua nhom tac gia ter diz liéu nghién ciu

- Pa dang sinh ké va khdng phu thudc vao su
that thuong caa khi hau/thay van. “Nhitng thang
tam nghi khong nudi tom thi chi di 1am ho. N6i
chung, ranh thi di 1am kiém thém thu nhap” (nam,
45 tudi, nudi tém cong nghiép, Binh Dai, Bén
Tre).

Bén canh nhitng két qua tich cuc, qua trinh
chuyén ddi sinh ké cua cong dong dia phuong
cling dem lai mot s6 két qua thiéu bén viing nhu:

- Thay di nhiéu, nhung chua chon dwoc gidng
cay trong vat nudi phu hop. “Can hd tro dua giéng
cay dé thich tng véi khi hau hién nay, phd hop
vGi moi trudng dé cho ba con san xut khdng gap
rai ro. Vi du hoa mau thoi truéc n6 phi hop voi
khi hau ltc trudc, gio dat nhidm min, BDKH thi
minh phai tim toi, thay d6i giéng cay mai, vat
nudi” (nam, 50 tudi, san xuat va kinh doanh cay
gidng, Cho Léach, Bén Tre).

- Tu chuyén di gidng cy trong va vat nudi,
dung céc loai thuéc dan dén thay ddi hé sinh thai
dia phuong. “Hdi truéc dia phuong ciing xudng
chat may ci tau dira bj bénh, bat shu mot. Ma thiy
lam ciing chwa ddng loat lim. Dan toan | phai tu
di mua thudc rdi tu xit, bita trudc toi cling mua
thudc réi mudn nguoi Xit, hon hai triéu bac. T6i
¢6 néi voi ¢d ban thude 12 ban thube nao ma ca né
khong bi chét. Nhung ma luc xit thi ca n6 theo
con nudc Vao, may con ca by nd chét hét (nam,
82 tudi, trong dira, Ba Tri, Bén Tre).

4.2.2. Tai san sinh ké cho sw chuyén doi sinh ké
thich izng véi bién déi khi hdu tai dia phirong

Tai san sinh ké cua nguoi dan dia phuong cho
qué trinh chuyén doi thé hién dudi 5 dang, gom:
vbn con nguoi, von tu nhién, vén tai chinh, vén
vat chat va vén xa hoi.

Vén con nguwoi: gom siic khoe, kién thirc, ky
nang, thong tin, kha ning lao dong (Majale,

55




KINH TE VA XA HOI

2001). Bén Tre la ving lam ndng nghiép lau doi,
nguoi dan da ¢ kinh nghiém lam néng nghiép tu
xa xua. Tuy nhién, chi mot sé gia dinh c6 con
chau tiép tuc theo nghé ndng, con lai da di hoc, di
lam nghé khac tai dia phuong hoic tinh thanh
khac.

Vén tir nhién: gom tai nguyén thién nhién: dt,
nude, dong vat hoang da, da dang sinh hoc...
(Majale, 2001). Tai Bén Tre, dat dai, nuoc la
nguon tai nguyén quan trong cho sinh ké lién quan
dén ndng-lam-ngu nghiép. Tuy nhién, ngudn
nuée hién nay tai khu vuc dbi mat véi han man va
chit luong nudc ngam thap gay kho khin cho sinh
ké. “Nuéc nhidm man nén mudn nguoi khoan
giéng, khoan nhiéu ma nuéc khdng nhiéu, nén lay
lam dng chira nudc mua ludn. Nhit 1a nudc mua,
nhi 13 nuéc giéng. Con nudc dudi song, phan
thudc, roi con nay con kia ciing 6n” (nam, 55 tudi,
trong dera, tréi cay, TP Bén Tre). Trong qué trinh
chuyén doi sinh ké, tai nguyén dat nhiéu hay it
ciing quyét dinh dén céch thuc chuyén ddi. Nguoi
c6 it dat, gia tri tao ra tir néng nghiép khong cao
c6 thé din dén viéc khong dau tu cho ndng nghiép
ma chuyén sang nghé phi ndng. “Tir tir chic nghi
lam lGa vi tinh ra nd cuc lai khéng c6 1o, gio
nguoi ta chuyén sang nudi tom, rudng it thi cho
thué dé di lam cong nhan hay di 1am thué ¢ ngoai
viy ma thu nhap n6 d& hon. Méan vu lta 1 cong
l6i ching 2 triéu trong khi di lam thué ¢ ngoai
khoang 1 tuan 1a bang cai s6 1oi d6 rdi” (nam,
tréng lda, dira, nudi tom, chan nudi, Ba Tri, Bén
Tre).

Vén tai chinh: gdm ngudn luc tai chinh sin c6
nhu tién gui thuong xuyén/luong huwtién tiét
kiém; tin dung (Majale, 2001). Nguoi dan cho
rang khi can chuyén déi sinh ké ho thuong ding
tién dé danh. Di véi nhirng nguoi ¢6 1am in voi
thuwong 1ai, kinh doanh, san sut thi ho ¢ ngudn
vay/no tir ban hang. Mot sé ngudi ciing tiép can
V6i tin dung dé dau tu cho sinh ké. Tuy nhién, dé
duy tri sinh k& ndng nghiép trong bdi canh
BDKH, dac biét la nudi tdom, chi nhitng ho gia
dinh ¢6 tiém lyc tai chinh 16n moi dau tu va duy
tri dugc. “HE ai 6 tién thi 1am dé hon... Ai ¢6 diéu
kién thi nudi tdm, ma trang trai hodc cho thué dat”
(nam, trong l0a, dira, nudi tdm, chin nudi, Ba Tri,
Bén Tre).

Vén vat chdt: gdm co sé ha tang co ban, nha &
va phuong tién, thiét bi san xuat (Majale, 2001).
Véi nguoi dan Bén Tre, hé thong dé/cong ngin
man, loc nude, trit nudc ngot, twdi nudc cua hd
gia dinh | vdn vat chat rat quan trong. Nguoi dan
c6 mét hé théng ky thuat riéng dé thich tng véi
BDKH va hd trg chuyén déi sinh ké, bén canh
nhirng giai phap chung cta nha nudc nhu dé, dap
ngin man, cong ngan triéu, cap nudc sach.

Vén xa hgi: gdbm méi quan hé tin cay, tu cach
thanh vién cia nhom, mang ludi, kha ning tiép
can céc t6 chic 16n hon (Majale, 2001). O goc do
nha nuéc, cac to chirc doan thé, manh thudng
quan hd trg cung cap nudc sach cho ngudi dan,
xay dung cac chwong trinh tap huan vé BDKH va
ap dung k¥ thuat trong ndng nghiép. Tham gia cac
hoat dong cua cac doan thé dia phuong nhu hoi
No6ng dan, hoi Phu nir, Hiép hoi dura... cling giap
ngudi dan co thém kién thac va thong tin. Tuy
nhién, mang ludi x& hoi gitta nguoi dan lai 1a kénh
két ndi c6 tinh 1au dai va hiéu qua. D6 1a cac hoi
nhém lam néng nghiép (hoi cay kiéng, hoi
budi...) va cac cong dong 1am dich vu (cong ddng
lam du lich, nhém doanh nghiép san xuat san
pham tir dira...). Cong dong lan can ciing tao
thanh mot mang ludi, chuyén ddi sinh ké dién ra
theo viing do nguoi dan hoc hoi 1an nhau. Chudi
cung tng dich vu ciing 1a mang lugi ca nhan quan
trong, giup ngudi dan tim kiém thong tin, hd trg
tai chinh tir ban hang, méi lam an va cac dich vy
dau vao, dau ra. “C6 hoi, cau lac bo cay gidng
Cho Lach hoic cau lac bo siu riéng... May béc,
nhan vién, can bo ding ra lam, tu dan minh lam
chtr khéng phai nha nudc, tu sinh hoat, tu chia sé
kinh nghiém, giéng méi, ciing c6 néi vé BDKH
ma gid thi tim giai phap khic phuc BDKH thoi.”
(nhém ndng dan, nam, trong hoa kiéng/cay gidng,
Cho Lach, Bén Tre).

Nhin chung, phan tich vé cac tai san sinh ké
cho thay nguoi dan giap han ché hon véi vén tu
nhién (dit dai, ngudn nudc) va von tai chinh, 1a
hai dang tai san sinh ké quan trong tac dong dén
quy md va cach thirc chuyén d6i sinh ké. Trong
khi d6, v6i von con nguoi, von vat chat va vén xa
hoi, nguoi dan da sdn c6 mot phan nhirng tai san
sinh ké nay cho qué trinh chuyén doi.

4.2.3. Anh huong cua cac yéu to khach quan
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Qua trinh chuyén ddi sinh ké 1a sy thich wng
v6i BPKH qua nhiéu nim theo cic chuong trinh
ctia nha nuéc hogc tir kinh nghiém cua cong dong.
Tuy nhién, phan tich nguyén nhan chuyén ddi
sinh ké cua nguoi dan cho thiy lra chon chuyén
d6i con chiu anh huong bai cac yéu té khéch quan
nhu: gia dau vao ndng nghiép cao, do thi hoa
khién dat dai co gia tri cao, nhiéu cong ty xuat
hién trong viing, dinh hudng co cau kinh té va quy
hoach cua dia phuong.

Gia ca dau vao néng nghiép cao lam ting chi
phi san xuat 1am cho ngudi dan can nhic vé viéc
tiép tuc dau tuw cho ndng nghiép hay chi duy tri dé
gitr dat. Bén canh d6, d6 thi hoa ciing din dén
nhirng thay déi 16n vé sinh ké, ngudi dan cé nhiéu
lua chon hon véi viéc phi ndng nghiép khi trong
5. Ban luan

viing ¢6 nhiéu cong ty, xi nghiép hon. Pé thi hda
ciing lam cho dat cd gié tri cao cong voi sy bap
bénh cua ndng nghiép, diéu nay c6 phan tic dong
dén quyét dinh ban dat va chuyén sang nghé khéc.
Ngoai ra, chuyén ddi sinh ké ciing chiu anh huong
boi quy hoach cua dia phuong. Phét trién ndng
nghiép hoac dich vu ciing can theo quy hoach cua
tirng viing, néu phét trién tu phét thi chudi cung
{rng san pham va dich vy hd trg ciing khdng thuan
loi. “Bén Hitu Pinh da sb trdng dira xen Vi
cacao, no phai cd khu vyuc, c6 nguoi tiéu thy, bén
day trong cacao thi ai mua, khdng phai minh
mudn la minh chuyén d6i. Néu chuyén déi phai la
chuyén hét khu virc thi méi c6 nguoi quan ly, thu
mua” (nhém phu nit, trong dira, cacao, chin nudi,
TP Bén Tre).

TAI SAN SINH KE ]
\(Vin tai chink ) <z . .. )| Vénxihi y/ ~
Vén ty nhién _ Tién dé danh g:mn;%tchat . |- Hoat déng cta
Nguén msde: han va||- Vayng ban || 2% 9P B8 ban  nginh i
i AN i (far . min, cong ngdn (| goag i mant KETQUAS]NHKE
ngot tir hé théng loc||- Tindung trin & ca stng, | thyimg quin - Thay déi sinh k€, duy trl dwroe
audc khong 60 ding) || Ho gia dinh || f BEIE U\ Tham gia goan e e o codi il sian
Dit: ngwtn c6 uhibu|| o6 tiém e[| §2P SEE tht; thé, hiép héi - Chon tréng ciy bin dia, thu
dit kha ning thich|| kinhtétnics || °°MEE 0O nghe nghiép nhp gidm, shmg 6n dinh hon
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i S g dich v - Tuchuyén déi gidng ciy trd
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BBKH cila dia phuong Cic chién e sinh ké

- (i ca du vio néng nghiép

Nhigy cing ty trong ving
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- Binh hudng chuyen doi co
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Da dang hoa ciy tréng vt nudi

cao; . (1) 1
- D thi hoa khién dat dai cd gia (2) Chuyén gidng ciy trong vit nudi (cing
tri cao; logi hinh), d5i vo

Chuyén d6i nhiéu lan giita cdc loai ciy

tréng vit muéi

Bin dit, dé dit tréng, tim vidc lam khic

Co thém cdng viéc khac

Grai phap chung: diu tu vé ki thust

Tir cac phan tich trén, cac tai san sinh ké, cac
yéu té khach quan, cac chién lugc sinh ké, cac két
qua sinh ké dugc dua vao khung sinh ké bén viing
nhu sau:

Trong cac tai san sinh ké cua nguoi dan, cai
thién vén ty nhién va von tai chinh la diéu kho
khin hon, do nuéc sach van la vin dé chua giai
quyét duoc mot cach cd hé thong, nguon luc dat
dai khong ting thém. V& tai chinh, khdng phai ho
gia dinh nao ciing c6 kha ning tiép can tin dung
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tir cac t6 chac tai chinh chinh thicc cho viéc
chuyén dbi sinh ké. Trong khi d6, vén con ngudi,
vbn vat chat va von xa hoi ciia ngudi dan it nhiéu
gia tang theo thoi gian qua cac chinh sach cia nha
nude vé ha tang, ki thuat, thdng tin, ddng thoi gia
ting qua Su md rong mang ludi xa hoi va su tich
liiy kinh nghiém thich tng v6i BDKH cua nguoi
dan. Tuy nhién, cac von sinh ké nay chu yéu dang
dwa trén su sin co trong cong dong. Ngudi dan dé
cap dén viéc st dung tai chinh c& nhan hoic vay
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no ban hang, nhitng mdi quan h¢ trong mang ludi
cia mdi ca nhan trong qué trinh chuyén doi sinh
ké. Pong thoi, ho ciing dung kinh nghiém c& nhan
dé xay dung cac hé théng ky thuat riéng gidp giam
tac dong cua BDKH dén hoat dong san xuat. Bic
biét 1a ndng dan, ho Ia nhirg nguoi rat nhay bén
V6i thi thuong, vai su thay doi cua khi hau. Kinh
nghiém va kién thire cia ho 12 tai san sinh ké quan
trong va bén viing. Tuy nhién, ho khong c6 kha
niang du bdo nhirng xu hudng hodc nhirng hé qua
cua BDKH, cong nghé méi, gidng méi, do d6 can
c6 su két hop cua chinh sach va quy hoach cua
nha nude dé ting von sinh ké & cp dia phuong,
cong dong va ho gia dinh.

Chuyén ddi sinh ké bén canh tac dong do
BDKH con dugc ghi nhan do tac dong cua do thi
héa va thj truong. Do d6, su chuyén doi sinh ké
cta nguoi dan hién nay dang thé hién sy thich img
linh hoat véi nhitng béi canh khach quan trén. O
nhitng viing dang d thi hda, chuyén doi sinh ké
chua thé hién rd rét do tac dong cua BDKH hay
gié tri dit dai. Vi nhitng ho c6 sinh ké dua vao
ndng nghiép va nudi trong thuy san, chuyén doi
sinh ké do tac dong ciia BDKH c6 phan rd hon.
Tuy nhién, sy thay d6i nay con c6 tac dong tir nhu
cau cua thi truong néng san.

Nguoi dan théng qua trao ddi thong tin trong
cac hoi, nhom va dya vao kinh nghiém, tu hoc hoi,
ho chuyén déi giéng cay trong/vat nudi, phan bén,
thudc, tu xay dung dé/cbng, cip nudc. .., thé hién
ning luc thich &ng cao. Tuy nhién, diéu nay cé
thé dan dén thay ddi hé sinh thai tai dia phuong.
Dién hinh nhu viéc xuit hién nhiéu con tring la,
gidng cdy dia phwong bi thay ddi, dé/cong cua ho

gia dinh anh huéng dén luu thong tu nhién cua
dong chay... Dé viéc chuyén doi sinh ké khong
lam ton hai téi nguon tai nguyén trong twong lai,
dia phuong can c6 cac chuong trinh hd trg vé ky
thuat hodc ning cao ning luc cho cong dong.

6. Két luan

Két qua nghién ciru da cho thiy su chuyén déi
sinh ké thich tng v6i BDKH ciia cong dong dia
phuong dem dén cac két qua khac nhau, mot s6
ho da thay doi hoan toan cach thirc 1am an, huéng
t6i da dang sinh ké, mot s6 chap nhan giam thu
nhap dé chon phuong 4n an toan hon. Bén canh
d6, co nhitng trudng hop chuyén doi khdng dem
lai 6n dinh sinh ké. Qua trinh chuyén ddi nay chiu
tac dong bai nhiéu yéu t5 nhu do thi hoa, thi
truong va BDKH, nhung sy chuyén ddi nay chwa
thiy ro duoc céc két qua lau dai. Dé chuyén doi
sinh ké bén virng hon, khong lam ton hai t6i
nguon tai nguyén trong tuong lai, can phat trién
tai san sinh ké, qua d6 gitp ting kha ning thich
g voi BPKH ciia ngudi dan. Bidu nay can cac
nguon lyuc tir bén ngodi cong dong, cu thé la cac
hd trg tir nha nuéc va doanh nghiép duoc thuc
hién mot cach c6 hé théng va hiéu qua tai dia
phuong.

Két qua nghién ciru duoc phan tich tir di liéu
dinh tinh dé dua ra moé ta tong thé vé nhitng cach
thirc chuyén d6i sinh ké cua nguoi dan, tai san
sinh ké cua cong ddng ciing nhu cac bdi canh
khéch quan trong qua trinh chuyén déi. Két qua
nay c6 thé 1am tién dé cho nhirng nghién ctru dinh
lwong vé& mirc d6 tac dong cua cac yéu td dén cach
thirc chuyén ddi sinh ké ciing nhu tinh bén virng
cua su chuyén déi.
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Abstract:

Implementing Decision No. 263/QD-TTg dated February 22, 2022, by the Prime Minister on
the approval of the National Target Program on New Rural Development for the 2021-2025 period,
Lai Chau province has actively promoted the implementation of the Program and achieved many
significant results. This article clarifies the outcomes achieved by Lai Chau province in implementing
the National Target Program on New Rural Development for the 2021-2023 period; analyzes the
difficulties and limitations in the implementation of the Program; and proposes several solutions to
enhance the effectiveness of the National Target Program on New Rural Development in the province

until the end of 2025.

Keywords: National target program for new rural construction; Period from 2021 to 2025;

Lai Chau province.

1. Pat van dé

Chuong trinh myc tiéu qudc gia (MTQG) xay
dung néng thon méi (NTM) 1a mot trong nhiing
chuong trinh MTQG 16n dang dugc thuc hién trén
ca nudc. Quan triét chu truong, quan diém cua
bang, chinh sach, phéap luat cua Nha nudc, thoi
gian qua cép uy, chinh quyén cac dia phuong di
ban hanh cac co ché, chinh sach phu hop véi thuc
tién cua dia phwong nham hién thyuc hod chuong
trinh trong thuc tién. Sau nhiéu nam thuc hién
Chuong trinh, v6i nhitng cach lam hay, sang tao,
Lai Chau di dat dugc nhiéu két qua quan trong
trén hau hét cac linh vyc. Nhitng thanh tyu budce
dau vé xay dyng noéng thon méi di ting bude lam
thay d6i toan dién doi séng ctia nhan dan trén dia
ban nong thén, rat ngan khoang cach chénh léch
vé chit lugng cudc séng giita nong thon va thanh
thi. Tuy nhién, viéc trién khai Chuong trinh xiy
dung NTM trén dia ban tinh thoi gian qua con ton

tai mot s6 han ché: Cong tac lanh dao, chi dao &
mot sb thoi diém chua quyét liét, thiéu sang tao;
cong tac tuyén truyén mot sb noi chua linh hoat,
chua hi¢u qua; két qua xay dung NTM tai cac dia
phuong chua dong déu, doi song ciia nguoi dan
con nhiéu kho khin, ty 16 ho nghéo con cao; viée
duy tri va nang cao chét luong mot sd tiéu chi tai
cac x4 dat chuan chua bén virng... Do do, dé mot
tinh kho khin, nhiéu dong bao dan toc thiéu sd
nhu Lai Chau dat muc tiéu xay dung NTM giai
doan tir nam 2021 dén nam 2025, cin tiép tuc
nghién ciru, danh gid cong tac thuc hién Chuong
trinh, dé ra cac giai phap nang cao hiéu qua thuc
hién 1a c¢6 y nghia 1y luan va thyc tién siu sac.
2. Tong quan nghién ciru

Chuong trinh MTQG vé xay dung NTM duoc
trién khai déng bd trén ca nudc va da nhan duoc
su quan tam, nghién clru ctua nhiéu nha khoa hoc,
nhiéu nha lam chinh sach.
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Cubn sach “Xdy dung nong thon méi & Viét
Nam: Kinh nghiém tur tinh Thai Nguyén” cua tac
gia Tran Pinh Hoa d3 tap trung nghién ctru vé xay
dung néng thoén moi tai tinh Thai Nguyén, mot
tinh thudc viing trung du va mién nui phia Bic ctia
Viét Nam. Cong trinh cung cap mot cai nhin toan
dién vé qué trinh xay dung néng thon méi tai tinh
Thai Nguyén, tr d6 rat ra nhiing bai hoc kinh
nghiém va giai phap cu thé gitip cac dia phuong
khac c6 thé tham khao va ap dung (Hoa, 2021).
Trong nhitng ndm qua, cong tac xay dung NTM
ciing da dugc Tinh uy, Hoi dong nhan dan, Uy
ban nhan dan (UBND) tinh Ngh¢ An quan tdm chi
dao, ban hanh nhiéu nghi quyét, chi thi, ké hoach
trién khai thuc hién xay dung NTM, cac td chire
co quan, doan thé tip trung tuyén truyén van dong
toan dan tham gia xay dung NTM, NTM néng
cao. Nho do6 trong nam 2023 da dat nhirng két qua
tich cuec, tiép tuc tao su chuyén bién manh mg,
lam thay ddi dién mao khu vuc nong thon theo
huéng khang trang, hién dai hon. Nghién cuu
“Mot sb giai phap nang cao hiéu qua thyc hién
chuong trinh myc tiéu qudc gia xdy dyng nong
thon moi” da dé xuat 9 nhiém vy, giai phap nham
nang cao hi€u qua thuc hién Chuong trinh MTQG
xdy dung NTM trén dia ban tinh trong thoi gian
tiép theo. Trong d6, nhan manh cac giai phap
nhiém vu vé cong tic tuyén truyén; tong két; so
két; kién toan Ban Chi dao thuc hién Chuong
trinh cac cip; huy dong cac ngudn luc thuc hién
Chuong trinh; tang cuong cbng tac thanh tra,
kiém tra. (Cong thong tin dién tir Pang bo tinh
Nghé An, 2023)

Trén dia ban tinh Lai Chau ciing c6 nhiéu cong
trinh nghién cuu vé thuc hién Chuong trinh
MTQG xay dung NTM. Cac cbng trinh nghién
ctru vé thyc hién Chuong trinh MTQG vé xay
dung NTM chi yéu tap trung vao phan tich nhiing
két qua dat dugc, mot s6 kho khan trong qua trinh
thyc hién va nhing bai hoc kinh nghiém vé nhiing
thanh cong dat duogc: “Lai Chau déy manh thuc
hién Chuong trinh muc tiéu qudc gia xay dung
nbéng thon mdi” (Phai, 2023), “Huy dong moi
nguodn luc xa hoi tham gia xdy dyng nong thon
méi” (Tug, 2023), “Lai Chau: Chuyén minh sau
10 ndm thyc hién nong thén maéi” (Hanh, 2022),
“Lai Chau: Pdy manh thyc hién tiéu chi théng tin
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va truyén thong trong x4y dung noéng thén méi”
(Chanh, 2017), “Lai Chau: Thuc hién Chuong
trinh MTQG 1a uu tién cua tinh” (Lién, 2023),...
Céc cong trinh nghién ctru déu cho thay, viée trién
khai thyc hién Chuong trinh NTM trén dia ban
toan tinh da dem lai hiéu qua tich cyc trén cac linh
vuc doi séng x4 hoi, dac bigt da tao ra nhitng budc
phat trién dot pha cho ving ddng bao dan toc thiéu
$6 va mién nii, nang cao doi séng vat chét, tinh
than cho ngudi dan. Nho ¢6 Chwong trinh, chinh
sach dai doan két cac dan toc duge phat huy; tinh
hinh an ninh chinh tri, trat tu an toan xa héi viung
ddng bao dan toc thiéu s6 dugc duy tri 6n dinh.
Nhitng cong trinh nghién ciru trén da dwva ra
nhitng kinh nghiém va nhitng bai hoc quy bau dé
cac dia phuong tiép tuc trién khai Chuong trinh
dat két qua cao, nhanh chong dat chuén NTM,
NTM kiéu mau.

Céc cong trinh nghién ctru trén 1a nhiing cu
lidu quan trong dé tac gia tham khao, ké thira trién
khai nghién clru nay.

3. Phwong phap nghién ciru

Bai viét chu yéu str dung phuong phap nghién
ctru dinh tinh: Nghién ctru, tong hop va phan tich
thong tin, sd liéu tir cac bai bdo, bao cdo tong
két... dé1am rd cac van dé lién quan dén thuc hién
Chuong trinh MTQG vé xay dung NTM, kinh
nghiém trién khai va nhiing két qua da dat dugc
cua Chuong trinh tai tinh Lai Chau.

4. Két qua nghién ciru
4.1. Két qua xay dung ndng thén méi cia Lai
Chau, giai doan tir nim 2021 dén nim 2023

Lai Chau 1a mét tinh mién nai Tay Béc Viét
Nam, c6 toa d6 dia 1y tir 21°41° dén 22°50° vi d6
Béc va tir 102°19° dén 103°59° kinh d6 Pong.
Phia Bic giap tinh Van Nam (Trung Qudc) va tinh
Lao Cai; phia DPong gidp cac tinh Lao Cai, Yén
Bai; phiaTay giap tinh Dién Bién; phia Nam giap
tinh Pién Bién, Son La. Dién tich ty nhién cta
tinh 1a 9.068,78 km?. Hién nay, Lai Chau c6 08
don vi hanh chinh tryc thudc, dan s6 484.728
ngudi (tinh dén thang 6 nim 2023), bao gdm
thanh phd Lai Chau va cac huyén: Muong Té, Sin
Ho, Nam Nhun, Tam Duong, Phong Thé, Téan
Uyén, Than Uyén. Chuong trinh MTQG xay
dung NTM trién khai thuc hién tai 94 xa trong
tinh, noi c6 20 dan toc thiéu sé sdng thanh cong
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dong.

* Vé ban hanh co ché chinh sach dé thuc hién
chirong trinh muc tiéu quoc gia xdy dung nong
thén moi, giai dogn tir nam 2021 dén nam 2025

Nham thyc hién Chuong trinh, Qudc hoi,
Chinh phu, Thi tuéng Chinh pha va cac B9,
nganh Trung wong d& ban hanh 41 van ban, bao
gdm cac quyét dinh, nghi quyét, cac vin ban
huéng dén trién khai thuc hién chuong trinh. Uy
ban nhan dan (UBND) tinh, Hoi dong nhan dan
(HPND) tinh, Ban chi dao Chuong trinh ctda tinh
va cac s0, ban nganh tinh Lai Chau da ban hanh
17 van ban chi dao thuc hién chuong trinh, cu thé:

Xay dung quy dinh vé dinh mirc von ddi g
tir ngan sach dia phuong, nguyén tic, tiéu chi dinh
murc phan bd vbn ngan sach nha nude thuc hién
cac chuong trinh MTQG: HPND tinh da ban
hanh Nghi quyét s6 14/2022/NQ-HDND ngay 28
thang 6 nim 2022 vé& Quy dinh nguyén tic, tiéu
chi, dinh mtrc phan bd vén ngan sach Trung wong
va ty 1é von ddi tng tir ngén sach dia phuong thuc
hién Chuong trinh MTQG xa@y dung NTM, giali
doan tir nam 2021 dén nam 2025.

Quy dinh V& co ché 16ng ghép ngudn védn giira
cac chuong trinh MTQG, gitta cac chuong trinh
MTQG véi cac chuong trinh, du &n khidc: HDND
tinh d3 ban hanh Nghi quyét s 41/2022/NQ-
HPND ngiy 20 thang 9 nam 2022 vé ban hanh
Quy dinh V& co ché Iong ghép ngudn vén giira cac
chuong trinh MTQG, gilta cac chuong trinh
MTQG vdéi cac chuong trinh, du an khac, giai
doan tir nam 2021 dén nam 2025 trén dia ban tinh.

Quy dinh V& co ché huy dong cac ngudn hec
khéc: Hoi ddng nhan dan tinh da ban hanh Nghj
quyét sb 42/2022/NQ-HPND ngay 20 thang 9
niam 2022 vé ban hanh Quy dinh vé co ché huy
dong cac ngudn lyc khac thyc hién Chuong trinh
MTQG, giai doan tir ndm 2021 dén nam 2025 trén
dia ban tinh.

Quy dinh v& noi dung hd trg, mau hd so, trinh
tu, thu tuc lya chon du an, ké hoach, phuong 4n
san xuat, lya chon don vi dit hang trong thuc hién
cac hoat dong hd tro phét trién san xuat: Hoi dong
nhan dan tinh d3 ban hanh Nghi quyét sb
44/2022/NQ-HDND ngay 20 thang 9 nam 2022
vé ban hanh Quy dinh vé noi dung hd tro, mau hd
so, trinh tu, tha tuc lva chon du an, ké hoach,

phuong 4an san xuit, lva chon don vi dat hang
trong thuc hién cac hoat dong hd tro phat trién san
xuit thudc chuong trinh MTQG, giai doan tir nim
2021 dén nam 2025 trén dja ban tinh.

Quy dinh v& phan cap quan ly, t6 chirc thuc
hién cac chuong trinh MTQG: Uy ban Nhan dan
tinh da ban hanh Quyét dinh sb 24/2022/Qb-
UBND ngay 12 thang 8 nam 2022 vé ban hanh
Quy dinh phan cap quan Iy, t6 chic thuc hién cac
chuong trinh MTQG, giai doan tir nam 2021 dén
nam 2025 trén dia ban tinh.

Ban hanh cac quy dinh trong quan ly thyc
hién quan 1y dau tu xay dung theo co ché dic thu:
HDND tinh di ban hanh Nghi quyét s
43/2022/NQ-HDND ngay 20 thang 9 nim 2022
vé ban hanh Quydinh ty I€, sb luong du an dau tu
xay dung thuc hién theo co ché dac thu, giai doan
tir ndm 2021 dén ndm 2025 trén dia ban tinh. Uy
ban nhan dan tinh di ban hanh Quyét dinh s6
27/2022/QD-UBND ngay 19 thang 8 nam 2022
vé ban hanh Quy dinh noi dung, dinh mirc chi phi
hd trg chuan bi ddu tu va quan ly dy an déi véi
mét s6 dur an dwoc ap dung co ché dic thi thude
cac chuong trinh MTQG, giai doan tir nam 2021
dén nam 2025 trén dia ban tinh; Quyét dinh sé
46/2022/QDb-UBND ngay 29 thang 11 nam 2022
vé ban hanh Quy dinh viéc quan ly, thanh toén,
quyét toan von dau tu ngudn ngan sach nha nudc
giao cho cong ddng ty thuc hién xay dung cong
trinh theo dinh mac hd tro (bang tién hoac hién
vat) thudc cac chuong trinh MTQG, giai doan tur
nam 2021 dén nam 2025 trén dia ban tinh. Ngoai
ra UBND tinh con ban hanh mét s6 cac van ban
khéc dé trién khai thyc hién Chuong trinh MTQG
xay dung NTM, giai doan tir ndim 2021 dén nam
2025 trén dia ban tinh: Quyét dinh s6 1285/Qb-
UBND ngay 27 thang 9 nam 2022 ciia UBND tinh
vé ban hanh bo tiéu chi xa nong thén méi va Bo
tiéu chi néng thén mégi nang cao cua tinh Lai
Chau, giai doan tir nam 2021 dén nam 2025; Ké
hoach s6 2496/KH-UBND ngay 15 thang 7 nim
2022 ciia UBND tinh vé Ké hoach thuc hién
Chuong trinh MTQG xay dung néng thén méi
tinh Lai Chau, giai doan tir nam 2021 dén nam
2025; Ké hoach s6 3858/KH-UBND ngay 14
thang 10 ndm 2022 ctia UBND tinh vé thuc hién
chuong trinh mdi x4 mot san phdm trén dia ban
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tinh Lai Chau giai doan tir nim 2021 dén nam
2025; Ké hoach s6 2216/KH-UBND ngay 28
thang 6 nam 2022 ciia UBND tinh vé t6 chirc thuc
hién phong trao thi dua “Lai Chau chung stic xay
dung nong thén mai”, giai doan tir ndm 2021 dén
niam 2025; Ké hoach sé 3650/KH-UBND ngay 30
thang 9 nam 2022 ctia UBND tinh vé tap huén,
bdi dudng cho can bd xiy dung nong thén mdi
cac cap trén dia ban tinh Lai Chau, giai doan tir
nim 2021 dén nam 2025; Céng vin sb
3564/UBND-KTN vé viéc trién khai thuc hién
Quyét dinh s6 1689/QD-TTg ngay 11 thang 10
ndm 2021 cua Thu tuéng Chinh phu....

* Vé két qua da dat duoc va bai hoc kinh
nghiém

Dén hét thang 6 nam 2023, GRDP binh quan
dau nguoi trén dia ban udc dat 48,3 triéu déng;
thu ngéan sach nha nudc trén dia ban dat 2.262 ty
dong; 98,6% thon, ban co dudng xe may hodc 6
t6 di lai thuan loi; 96,2% sb ho dugc st dung dién
ludi qubc gia; 88,5% dan s6 nong thon duge sir
dung nudc sinh hoat hgp vé sinh; 57,8% ty 1€
truong dat chuén quéc gia; 88,7% ty 1€ xa dat ti€u
chi quéc gia vé y té; ty 1¢ bao phii bao hiém y té
dat 82%; ty 1€ ho nghéo cua tinh con 28,54%; ty
1¢ xa dat chuan NTM 41,5%; 78% thon, ban, khu
dan cu c6 nha van héa; 90,7% déng bao dan tdc
thiéu sé dwoc xem truyén hinh va nghe dai phét
thanh; 67,9% sb x4, phuong, thi trin tai cac
huyén,thanh phd dugc thu gom, xtr 1y réc thai sinh
hoat (UBND tinh Lai Chau, 2023 b). 41,5% xa dat
chuan NTM, binh quéan 13,9 tiéu chi/xi. Thuc
hién hiéu qua Chuong trinh “Mdi xa mot sin
pham”, toan tinh c6 158 san pham dugc cong
nhan OCOP tir 3 sao trd 1én. Gid tri tong san pham
toan nganh néng nghi¢p tang binh quén
4,5%/nam, tong san luong luong thuc c6 hat dat
225,1 tan; toc do tang dan gia suc dat binh quan
5%/Mmam. Hinh thanh 3.859 ha lia hang hoa tép
trung véi cac gidng laa chat lugng cao va dic san,
9.811 ha che, 1.666 ha cdy an qua cac loai. Cay
duoc liéu quy c6 lgi thé phat trién kha nhanh, toan
tinh ¢6 11.053 ha, trong d6 ¢6 35 ha sam, 10,8 ha
cay bay 14 mét hoa; c6 188 trang trai chan nudi;
26.750 m3 bé nudi ca nudce lanh, 187.760 m3 nudi
ca 1ong (UBND tinh Lai Chau, 2023 a).

Volume 3, Issue 2

Dén cudi nam 2023, toan tinh Lai Chau da to
chirc danh gia, phan hang va chung nhan dugc
171 san pham dat hang OCOP 3 sao tro 1én cua
74 chu thé, g6p phan hién dai hod nén néng
nghiép, néng dan, nong thon trén dia ban tinh,
thic déy Chuyén dich co cau kinh té, co cau lai
nganh néng nghiép va xay dung NTM. Dén hét
thang 9 nim 2023 Tinh da hd trg gan 5 ty dong
cho 111 san pham dugc chiing nhan san pham dat
OCOP va xay dung diém ban; tang bang khen cho
71 tap thé, ca nhan; hd tro gan 700 triéu dong cho
céc c& nhan tham gia gidi thiéu, quang bé, két noi
va tiéu thu san phdm OCOP trong va ngoai tinh
(Thu, 2023). Trong nam 2023, Céac hoat dong “Vi
ngudi nghéo” va an sinh xa hoi duoc trién khai co
hiéu qua. Mt tran To québc cac cap da van dong
trén 9,6 ty dong, phan bd, hd trg xay dung dugc
221 nha Pai doan két. T chirc tham hoi va ting
43.867 suat qua tri gia 13.384.364.000d cho cac
ho nghéo (Trong d6 trich Quy "Vi nguoi nghéo”
tang 1.604 suit qua tri gia 828.800.000d; van
ddng cac don vi, doanh nghiép va cac nha hao tam
tang 10.796 suat qua tri gia 385.980.000d; cac to
chuc thanh vién van dong duoc 31.467 suat qua
tri gia 12.169.584.000d). Phdi hop voi Bo Chi
huy Quan sy tinh t6 chic “Chuong trinh Xuan
bién cuong doan két - Tét tham tinh quan dan” dip
Tét Quy Mao nam 2023 tai xa Khun H&, huyén
Tam Duong. Phdi hop véi Lién Poan Lao dong
tinh t6 chic Tét Sum vay — Xuan gian két nim
2023 va tang qua cho c4c ho nghéo don tét Quy
M&o (Cong thong tin dién tir tinh Lai Chau,
2024).

Tinh da kip thoi kién toan Ban Chi dao cac
chuong trinh MTQG céc cip, giai doan tir nam
2021 dén nam 2025, ban hanh céc vin ban don
déc, chi dao ddy nhanh tién do6 thyc hién chuong
trinh; huy dong sirc manh cia ca hé théng chinh
trj tir tinh, huyén dén x4, thon, ban vao cugc. Nho
c6 su chi dao kip thoi cta tinh ma cdng tac dao
tao, nang cao ning luc quan 1y, chi dao diéu hanh,
td chuc trién khai thuc hién nhiém vy, néng cao
vai tro, trdch nhiém cua can bg, cong chuc, vién
chuc tir tinh, huyén dén xa, ban duoc
nang cao. Bong thai phat huy tinh cha dong,
nang dong, linh hoat, sng tao trong céng tac chi
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dao, td chuc trién khai thuc hién nhiém vu cta can
bo, cong chirc va cac doan thé chinh tri cua x4,
ban, khoi ddy, nubi dudng, phat trién ngudn luc
trong nhan dén, l4y tinh than thi dua lam phwong
cham chu dao trong lanh dao, chi dao.

Mic du di dat duoc nhiing két qua rat kha
quan, nhung qua trinh trién khai Chuong trinh xay
dung ndng thén mai & tinh Lai Chau, giai doan tir
ndm 2021 dén nam 2023 van con mot s han ché
sau:

Tinh dén thoi diém hién tai, mot s6 noi dung
huéng dan thuc hién chwong trinh cua bg, nganh
Trung uong, ciia Cac s&, ban nganh trong tinh van
chua dugc ban hanh, giy khé khin trong viéc
trién khai thyuc hién Chwong trinh ¢ céc cdp. Nhan
thirc ctia mot bo phan nhan dan con han ché, van
con tu twdng v lai tréng chd dau tw cua Nha nudc.
Cong tac phéi hop giita cac cap, cac nganh trong
viéc trién khai thuc hién chwong trinh xay dung
NTM con chua cao. Nang luc ctia doi ngli can b
co s&, bo phan gitp viéc chuong trinh con han ché,
thiéu kinh nghiém, chua déap tng dugc yéu cau dé
ra... Chat lugng mot sb tiéu chi NTM da dat tai
mot sb xd con han ché. Canh quan méi trudng
ndng thon chua thyc su xanh, sach, dep, tinh trang
6 nhiém moi trudng nong thén & mot sd noi con
xay ra. Viéc huy dong ngudn luc cho xay dung
NTM con gip nhiéu kho khan; vén ngén sach nha
nude (ké ca von 10ng ghép tir cac chuong trinh,
du an khac) con thip so v6i yéu cau; von huy
dong trong dan rat han ché do thu nhap cta ngudi
dan con thap; von huy dong tir cac doanh nghiép
khong nhiéu. Doi sdng vat chat va tinh than cta
nguoi dan vung nong thon tuy da duoc cai thién
nhung van con & mirc thép. An ninh, trat ty an
toan xa hoi ¢ nong thon co6 noi, cé lac chua dam
bao.

4.2. Mot sb giai phap ning cao hiéu qua thue
hi¢n Chuong trinh dén hét nim 2025

Vé cong tac chi dao diéu hanh: Can quyét liét
chi dao trién khai xay dung NTM ddng bo, toan
dién dbi vai tat ca cac x4. Chi dong soat xét, xay
dung ké hoach cu thé, chi tiét dén tirng x4, thon,
ban dé thuc hién, trong d6 phai xac dinh rd 16 trinh
va can ddi nguon luc, dam bao kha thi, chuyén
manh vé chiéu sau, bén viing. Pdy manh thyc
hién xay dung xa NTM; thon, ban NTM di vao

chét luong, chiéu sau; dic biét vu tién phat trién
kinh té, nang cao thu nhap, giam nghéo bén viing
cho ddng bao céc dan toc. Tiép tuc wu tién xay
dung két cau ha ting thiét yéu; quan tim cac linh
vuce van hoa, xa hoi, moéi treong, an ninh trat tu
va an toan xa hoi.

Tiép tuc ddy manh cong tac tuyén truyén, van
déng, nang cao nang luc cho can bd: Xac dinh
cong tac tuyén truyén, van dong 1a nhiém vu trong
tam, thuong xuyén, lién tuc, kién tri muc tiéu cua
cac Cép, cac nganh, co quan, don vi. Béy manh
cac phong trao thi dua xay dung NTM va cong tac
van dong nong dan dé ndng dan thé hién vai tro
chu thé trong xay dung néng thdn mai bang cac
hanh dong cu thé, thiét thuc, tao su lan toa. Pa
dang hod hinh thuc va noi dung tuyén truyén; tiép
tuc phat huy vai tro cta doi ngli bao céo vién,
tuyén truyén vién, cong tac vién du luan xa hoi
c4c cap trong trién khai thuc hién Chuong trinh.
Dao tao, bdi dudng nang cao trinh d¢, chat luong
d6i ngil can bo, cong chirc co so dé dap tng nhu
cau, nhiém vu trong tinh hinh méi. Can bg, cng
chirc co s¢ chi @ong ndng cao trinh d6 chuyén
mon, nghiép vy, trinh d6 quan 1y nha nudc; sang
tao, linh hoat, thay d6i tu duy tap trung xay dung
chinh quyén twong tac, ddi tac, liém chinh, kién
tao, vi nhan dan phuc vu.

Vé huy dong nguon luc thyc hién Chuong
trinh: Chuong trinh MTQG xay dung NTM da
hoan thanh quy hoach chung cap xa d6i voi 94/94
X3, trong d6 quy hoach 4 xa dat chuan ndng thon
maéi nang cao, giai doan tir nim 2021 dén nam
2025. Do vay, can tap trung huy dong cac ngudn
lyc dé dau tu xay dung két cau ha tang kinh té -
x4 hoi ving néng thon, uu tién dau tu cho cac xa
dic biét kho khan, ving sau, ving xa, ving dong
bao dan toc thiéu sé. Thuc hién hiéu qua chinh
sach tin dung dau tu cho néng nghiép, ndng thon.
Thuc hién cong khai co ciu cac ngudn vén dau tu
d6i véi cac cong trinh xay dung ha tang ndng thon
dé nguoi dan duoc tham gia, thao luan va tu
nguyén tham gia hién dt, dong gop cong sic, tién
ctia. Tang cudng to chirc cac hoat dong nghé thuat
trinh dién dan gian, tha céng truyén thong, ky
thuat tao hinh trang phuc cua dong bao dan toc
thiéu s6 gan vai phat trién du lich cong dong trén
dia ban. Thiic day du lich cong ddng tai cac dia
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phwong nhdm tan dung cac vu diém va tiém ning
hién c6 cua tinh: Lang Sin Sudi Hd, Vang Pheo
(huyén Phong Thd); ban Tham, Si Thau Chai
(huyén Tam Puong), ban San Thang (thanh phé
Lai Chéu)... Xay dung cac tour du lich cong dong
gan voi cac san pham dic trung cia dia phuong:
Du lich sinh théi, ndng nghiép (phét trién cay hoa
Lan, cdy in qua 6n d6i, md hinh tréng rau sach,
kham pha rimg nguyén sinh...); gan véi ban sic
van hod doc dao (tét Com moi, dét thd cam,
nhudm rang den); gan véi du lich mao hiém (du
lwon, chinh phuc dinh Pu Ta Leng); tang cuong
dau tu phat trién du lich tai duong da c6 PaVi,
dinh Bach Moc Luong Tir, sudi nudc néng Vang
Bo...

5. Ban luan

Trong 3 nam 2021, 2022, 2023, Lai Chau da
dat dugc nhiéu két qua quan trong trong thuc hién
Chuong trinh MTQG xay dung NTM. Tuy nhién,
qué trinh trién khai Chuong trinh hién dang c6
kho khin, bit cap:

Céc vin ban huéng dan thyc hién chuong trinh
co ban da ddy du, tuy nhién, con mot s6 vin ban
ctia Trung wong (Thdng tu s6 53/2022/TT-BTC
ngay 12 thang 8 nam 2022 cta B¢ Tai chinh,
Quyét dinh sb 1680/QD-BNN-VPDP ngay 11
thang 5 nam 2022 cua BO Nong nghiép va
PTNT...) chua duoc cu thé hoa & cép tinh, do vay,
cap huyén chua c¢6 co s dé trién khai thuc hién.

Déi véi Bo tiéu chi huyén NTM: Viéc trién
khai thyc hién tiéu chi 7.4 “Cé cong trinh xt ly
nudc thai sinh hoat tap trung ap dung bién phap
phu hgp > 01 cong trinh” da dugc UBND tinh phé
duyét tai Quyét dinh s 746/QD-UBND ngay 30
thang 6 ndam 2022. Tuy nhién, ndi dung nay huyén
chua thyc hién, chua co6 co sé khai toan.

Dbi vai tiéu chi sd 5, Thong tin va truyén
thdng theo Quyét dinh s6 04/2022/QD-TTg, ngay
28 thang 02 nam 2022 cia Thu twdéng Chinh phu
trén dia ban huyén Than Uyén kho trién khai thuc
hién chi tiéu 5.4. “Céac hd gia dinh c6 thué bao
Internet bang rong va ty 1€ nguoi dan st dung dién
thoai di dong thong minh dat 100%”. Hién chi
tiéu nay chi dat khoang 55%. Can ctr vao diéu
kién hién tai va cho dén nam 2025, chi tiéu nay
khong thé thuc hién duge 100%, vi ddi tuong
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nguodi gia va tré em thuong khong st
dung dién thoai.

Mot sb vin ban cta cac Bo, nganh Trung wong
da c6 hudng dan thyc hién, tuy nhién trinh tu thi
tuc con qua nhiéu budce, khong mang tinh phan
cap cho dia phuong hodc huéng dan khong day
da, chdng chéo: Tiéu biéu nhu cdng vin sb
2651/BVHTTDL-KHTC ngay 19 thang 7 niam
2022 ctia B Van héa, Thé thao va Du lich vé
huéng dan thuc hién cac nhiém vu chi tiéu Dy 4n
6 thuoc Chuong trinh MTQG phat trién kinh té -
xd hoi ving dong bao dan toc thiéu s va mién
ndi, ban hanh sau thoi diém Tha tuéng Chinh pha
va tinh giao du toan nam 2022 din dén khong
thong nhét trong dé xuat cac ndi dung, chi tiéu
thuc hién du an 6 trén dia ban tinh.

Dé nang cao hiéu qua thyuc hién Chuong trinh
trong thoi gian téi doi hoi cac Bo, nganh Trung
wong sém hoan thién cac vin ban huéng dan dé
dia phuong trién khai thuc hién; tiép tuc stra doi,
bd sung theo hudng luoc bo nhitng bat cap, chong
chéo, giam bét cac tha tuc hanh chinh, ting cuong
phan cip cho dia phuong dé day nhanh tién do
thuc hién va giai ngan ké hoach vén theo tinh than
chi dao ctia Thi tuéng Chinh phu.

6. Két luan

Chuong trinh MTQG x4y dung NTM sau gan
15 nam trién khai trén ca nude da dem dén nhiing
két qua tich cuc lam thay doi bo mat caa nong
thon Viét Nam. Trén dia ban tinh Lai Chau, cip
uy Dang va chinh quyén dia phuong d quan triét
céc quyét dinh, chi thi ciia Pang, Nha nudc, ban
hanh nhing co ché, chinh séch cy thé phii hop véi
thuc tién dé thuc hién. Véi su quyét tim, dong
thuan cao tir cip uy, chinh quyén, cic doan thé va
nhan dan trén dia ban, Lai Chau di dat nhiéu két
qua tich cuc gop phan quan trong cai thién doi
sbng vat chat, tinh than cho ngudi ndng dan, thic
day kinh té - xa hoi phat trién, an ninh — qudc
phong duogc gitr vitng. Tuy nhién, bén canh nhitng
két qua da dat dwoc, thuc tién trién khai Chuong
trinh van dang ¢ nhiing ton tai, han ché doi hoi
phai sém dugc khic phuc dé tinh Lai Chau day
manh thyc hién Chuong trinh, dat muc tiéu va ké
hoach dé ra, trong giai doan tir nam 2021 dén nim
2025.
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PEN NAM 2025: NGHIEN CUU TRUONG HQP TINH LAI CHAU
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Tom tat:

Quidn triét quyét dinh 263/0D-TTg ngay 22 thang 02 nam 2022 cia Thii twéng Chinh phii vé
phé duyét Chuong trinh muc tiéu quoc gia xdy dung nong thon méi giai doan tir nam 2021 dén nam
2025, tinh Lai Chau da ddy manh thwc hién Chwong trinh va dat nhiéu két qua quan trong. Bai viét
lam 16 nhitng két qua dat diege cia tinh Lai Chdu trong thuwe hién Chwong trinh muc tiéu quéc gia xdy
dung néng thén méi, giai doan tir nam 2021 dén nam 2023; phan tich nhitng khé khan, han ché trong
thue hién Chiong trinh, dong thoi dé xudt mét sé giai phdp nham nédng cao hiéu qud thiee hién Chuong
trinh muc tiéu quoc gia xdy dung nong thén méi trén dia ban Tinh dén hét nam 2025.

Tir khoa: Chuwong trinh muc tiéu quéc gia xdy dung néng thén méi; Giai doan tir nam 2021
dén nam 2025; Tinh Lai Chau.
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Abstract:

The entire plants of Lycopodiella cernua L. are utilized in Vietnam and China as traditional
herbal medicine due to their anti-inflammatory activity and neuroprotective effect. In this current
research, four dihydrobenzofuran neolignan derivatives (1-4) have been purified from the ethanol
extract of L. cernua. Through the analysis of their observed and reported spectroscopic data, their
structures were determined to be lycocernuaside A (1), dihydrodehydrodiconiferyl alcohol 4'-8-D-
glucoside (2), lycocernuaside C (3), and cedrusin (4). Additionally, the DPPH radical-scavenging
abilities of substances were assessed. Notably, compounds 3 and 4 showed potent DPPH scavenging
capacity, with EDso data of 8.6 = 0.2 and 13.7 = 0.4 uM, respectively. The effects were similar to
ascorbic acid (EDso = 23.6 = 0.8 uM), the positive control. The findings suggest the potential in vitro
antioxidant activity of dihydrobenzofuran neolignane derivatives from L. cernua. Nevertheless,
further investigations, both in vivo and in silico, are necessary to confirm their therapeutic antioxidant
effects.

Keywords: Traditional medicine; Dihydrobenzofuran neolignan; Antioxidant activity;
Lycopodiella cernua L..

1. Introduction

In recent years, there has been a growing
interest in exploring natural products as potential
sources of antioxidants to combat free radicals.
These highly reactive molecules can cause
oxidative damage to cells and tissues, leading to
various diseases such as cancer, cardiovascular
disorders, and neurodegenerative conditions
(Singh et al. 2019). While synthetic antioxidants
are available, concerns about their safety and

long-term effects have prompted researchers to
seek alternative solutions from natural sources.
Natural products, derived from plants, fungi,
marine organisms, and microorganisms, provide
a rich reservoir of bioactive compounds with
diverse chemical structures and pharmacological
activities (Liu et al. 2023, Nguyen et al. 2020,
Vinh et al. 2023, Vinh et al. 2019a). These
compounds have evolved in plants and other
organisms as defence mechanisms against
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environmental stresses, including UV radiation,
pathogens, and oxidative stress. Consequently,
they often possess potent antioxidant properties,
making them promising candidates for
therapeutic interventions against oxidative stress-
related diseases. Moreover, natural products are
generally perceived as safer alternatives to
synthetic antioxidants due to their long history of
use in traditional medicine and their perceived
lower risk of adverse effects (Han et al. 2023).
Additionally, natural products are often more
cost-effective to isolate and produce, which is
particularly advantageous for resource-limited
settings and the development of affordable
healthcare solutions. Given the vast biodiversity
of medicinal plants and other natural sources,
there is a compelling need to continue exploring
and harnessing their potential for antioxidant
activity. This includes the isolation and
characterization of bioactive compounds from
medicinal plants through rigorous screening
processes. Such efforts not only contribute to
expanding our knowledge of natural product
chemistry but also hold promise for the
development of novel antioxidant therapies with
enhanced safety, efficacy, and affordability (Kim
et al. 2020).

Lycopodiella cernua L., a member of the
Lycopodiaceae (formerly Huperziaceae) family,
holds a significant place in Vietnamese traditional
medicine, commonly used to treat ailments such
as liver inflammation, musculoskeletal disorders,
and neurological disorders (Chuong et al. 2014).
Previous studies have documented various
secondary metabolites found in L. cernua,
including alkaloids, triterpenoids and phenolics
(Giang et al. 2021). Extracts from L. cernua have
been the focus of numerous investigations,
revealing diverse pharmacological properties
such as antioxidative, anti-proliferative, anti-
inflammatory, cytotoxic effects, as well as
inhibitory characteristics (Chuong et al. 2014).
Notably, recent study has highlighted the ability
of triterpenoids extracted from the entire plants of
L. cernua to inhibit acetylcholinesterase,
butyrylcholinesterase, and -secretase enzymes.
As part of our ongoing exploration into bioactive
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substances from Vietnamese herbal medicines,
we conducted a phytochemical investigation on L.
cernua whole plants, leading to the isolation of
four neolignans (1—4). Structural elucidation was
achieved through comprehensive 1D and 2D
NMR spectroscopic analyses. Furthermore, the
potential in vitro antioxidant effect of the isolated
substances was assessed.
2. Research overview

The possible therapeutic ramifications of L.
cernua's chemical makeup have attracted a lot of
research recently. Traditional medicine makes
extensive use of L. cernua to treat a wide range of
illnesses. Extensive studies have focused on
elucidating the chemical constituents presentin L.
cernua, revealing a diverse array of bioactive
compounds. These include triterpenoids,
phenolics, alkaloids and phenolics (Giang et al.
2021). Among these compounds, neo-lignans
have emerged as particularly noteworthy due to
their intriguing biological activities. Neo-lignans,
a class of phytochemicals found in L. cernua,
have attracted considerable interest for their
potential therapeutic applications. Studies have
shown that neo-lignans showed a wide range of
biological properties, including antioxidant, anti-
inflammatory, antimicrobial, and anticancer
properties (Hung et al. 2015). Notably, neo-
lignans have demonstrated potent antioxidant
activity, effectively scavenging free radicals and
protecting cells from oxidative damage (Chuong
etal. 2014). Furthermore, their anti-inflammatory
effects contribute to mitigating inflammatory
responses, thereby potentially alleviating various
inflammatory conditions. Moreover, neo-lignans
have shown promising anticancer activity,
inhibited the proliferation of cancer cells and
induced apoptosis. These findings underscore the
potential of neo-lignans as valuable therapeutic
agents for the treatment and management of
various diseases. Further research is warranted to
elucidate the underlying mechanisms of action
and to explore their clinical applications.
3. Material and methods
3.1 General experimental procedures

The experimental procedures closely followed
those of our prior studies. In summary, we
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conducted measurements of 1D and 2D spectra
using Bruker AM500 spectrometers (MA, USA),
employing tetramethyl silane as the calibration
reference.  Surface  chromatography  was
conducted using silica gel and C18 standards, and
substances were identified by treating with 10%
H2S04 and heating for 3-5 minutes. The CD data
was recorded with a Chirascan spectropolarimeter
(Applied Photophysics, UK). An Agilent 6530
LC-QTOF-MS instrument (USA) was used to
record the HR-ESI-MS.
3.2. Sample selection for study

The entire plants of Lycopodiella cernua were
harvested at Sapa, Laocai province, Vietnam in
August 2020, and were taxonomically verified by
Mrs. Nguyen Thi Thu (Institute of National
Medicinal Materials, Hanoi, Vietnam). A
representative specimen (Code: TD 06) has been
stored at the botanical collection of INMM.
3.3. Purification process

The entire plants of Lycopodiella cernua (8
kg) were sliced and subjected to treatment with
ethanol (30 L x 4 times) at room temperature. A
rotary evaporator was used to concentrate the
resultant ethanol solution, producing a 1200 g
MeOH extract residue. After that, this residue was
interrupted in water and divided into n-hexane
(H), ethyl acetate (EtOAc), and aqueous (W)
extracts, in that order. Using a gradient solvent
mixture of MeOH-H,0 (95:1, 75:25, 25:75, v/v),
the water layer (W) was isolated based on
Styrene-divinylbenzene resin  HP-20 column
chromatography (CC) to yield four subfractions
(W-1 to W-4), respectively. Fraction W3 (320 g)
underwent fractionation using RP-C18, with the
ratio acetone-H,O gradient (1:3 to 3:1, v/v),
resulting in five subfractions (W2A-W2E),
respectively. Subfraction W3C was subjected to
silica gel CC, eluting with CHCl3-MeOH-H,0
(5:1.2:0.02, v/viv) to yield subfractions W3C1-
W3C3. Subfraction W3C3 (154.0 g) was isolated
via silica gel column chromatography eluted with
EtOAc-MeOH-H;0 (8:1:0.01, v/v/v) and purified
using RP-C18 (acetone-H;0, 1:4, 1:4, v/v) to
yield compounds 1 (54.0 mg) and 2 (97.0 mg).
Fraction (W3D, 80 g) was isolated by silica gel

CC eluting with CHCI3-MeOH- H,O (5:1:0.01,
v/v/v) and Sephadex™ LH-20 CC based on
mixtures of MeOH-HO (10:1, v/v) to obtain
substances 3 (63.5 mg) and 4 (96.2 mg).
3.4. Antioxidant activity

We conducted measurements of DPPH
radical-inhibitory effect following standard
procedures (Vinh et al. 2019b). In short, 100uL of
the sample was thinned with purified water to
attain ultimate concentrations. Additionally, the
sample was mixed with 100 puL of DPPH that had
been diluted to 100 uM in an ethanol solution.
Water was used in place of samples in control
wells, which contained the same reaction
components. The contents of the wells were
thoroughly mixed and then incubated at room
temperature for 30 minutes. The reaction progress
was monitored by observing the color change
ranging from deep purple to pale yellow, with
absorbance readings taken at 517 nm using a
microplate reader. The antioxidant activity was
quantified as percentage inhibition (EC%) and

computed using the subsequent formula:
_ Acontrol-A sample

Percentage effect (EC%) =

%100

A sample = sample absorbance, A control =
positive control absorbance

Various sample concentrations  were
employed to generate anti-radical curves to
compute the ECso values.
4. Results

N-hexane, EtOAc, and H;O are organic
solvents with increasing polarity that were used to
fractionate the L. cernua EtOH extract. Four
substances (1-4) (Figure 1) were purified by the
combined CC separations on Sephadex LH-20,
RP-18, and silica gel. Drawing from an
exhaustive examination of spectroscopic values
and juxtaposition with prior findings, the isolated
compounds were discerned to be lycocernuaside
A (1), dihydrodehydrodiconiferyl alcohol 4'-8-D-
glucoside (2), lycocernuaside C (3), and cedrusin
(4), respectively. The intricate NMR data of
isolated compounds are provided within this
document.

A control

10 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KHOA HOC SU'C KHOE

Fig.1. Dihydrobenzofuran neolignan compounds 14 isolated from whole plants of L. cernua
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4.1 Lycocernuaside A (1)

White amorphous powder, 'H NMR (500
MHz, MeOD): 6y (ppm) 6.78 (1H, s, H-2), 6.75
(1H, s, H-6), 2.88 (2H, t, J = 7.5 Hz, H-7), 2.59
(2H,t,J=7.5Hz, H-8), 7.04 (1H, br s, H-2"), 7.16
(1H, d, J =8.0 Hz, H-5"), 6.95 (1H, d, J = 8.0 Hz,
H-6", 5.57 (1H, d, J = 8.0 Hz, H-7"), 3.46 (1H, m,
H-8"), 4.90 (1H, d, J = 7.0 Hz, H-1"), 3.88 (3H, s,
3-OCHgs), 3.85 (3H, s, 3'-OCHs). 3C NMR
(125MHz, MeOD): é¢ (ppm) 135.9 (C-1), 114.1
(C-2), 145.3 (C-3), 147.6 (C-4), 129.7 (C-5),
117.8 (C-6), 32.0 (C-7), 37.5 (C-8), 177.5 (C-9),
138.3 (C-1"), 111.2 (C-2", 150.9 (C-3), 147.8 (C-
4", 118.1 (C-5), 119.3 (C-6", 88.5 (C-7", 55.6
(C-8",65.0 (C-9",102.8 (C-1"),74.9 (C-2"),78.1
(C-3",71.3 (C-4"), 77.8 (C-5"), 62.5 (C-6"), 56.8
(3-OCHj3), 56.7 (3'-OCHj).

4.2 Dihydrodehydrodiconiferyl alcohol 4'-g-D-
glucoside (2)

White amorphous powder, 'H NMR (500
MHz, MeOD): 6 (ppm): 6.75 (1H, s, H-2), 6.73
(1H, s, H-6), 2.64 (2H, t, J = 8.0 Hz, H-7), 1.88
(2H, m, H-8), 3.58 (2H, t, J = 7.0 Hz, H-9), 7.05
(1H, br s, H-2"), 7.15 (1H, d, J = 8.5 Hz, H-5),
6.95 (1H, d, J = 8.5 Hz, H-6"), 5.57 (1H, d, J = 6.0
Hz, H-7), 3.46 (1H, m, H-8"), 3.77 (1H, dd, J =
7.5,11.0 Hz, Ha-9'), 3.87 (1H, m, Hy-9"), 4.90 (1H,
d, J = 7.0 Hz, H-1"), 3.89 (3H, s, 3-OCHs3), 3.85
(3H, s, 3-OCHj3). 13C NMR (125MHz, MeOD):
¢ (ppm) 137.0 (C-1), 114.1 (C-2), 145.2 (C-3),
147.4 (C-4), 129.5 (C-5), 117.9 (C-6), 32.8 (C-7),
35.7 (C-8), 62.2 (C-9), 138.3 (C-1, 111.2 (C-29,
150.9 (C-3Y), 147.5 (C-4"), 118.0 (C-5"), 119.3 (C-
6", 88.4 (C-7", 55.6 (C-8", 65.0 (C-9"), 102.7 (C-
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1"), 74.8 (C-2"), 78.1(C-3"), 71.3(C-4"), 77.8 (C-
5"), 62.4 (C-6"), 56.7 (3-OCHj3), 56.7 (3'-OCHp3).
4.3 Lycocernuaside C (3)

White amorphous powder, *H NMR (500
MHz, MeOD): dx (ppm): 6.78 (1H, s, H-2), 6.75
(1H, s, H-6), 2.88 (2H, t, J = 7.5 Hz, H-7), 2.59
(2H,t,J=7.5Hz, H-8), 7.04 (1H, br s, H-2"), 7.16
(1H, d, J =8.0 Hz, H-5'), 6.95 (1H, d, J = 8.0 Hz,
H-6", 5.57 (1H, d, J = 8.0 Hz, H-7"), 3.46 (1H, m,
H-8",4.90 (1H, d, J=7.0 Hz, H-1"), 3.88 (3H, s,
3-OCHgs), 3.85 (3H, s, 3'-OCHg3). 3C NMR
(125MHz, MeOD): dc (ppm) 135.9 (C-1), 114.1
(C-2), 145.3 (C-3), 147.6 (C-4), 129.7 (C-b),
117.8 (C-6), 32.0 (C-7), 37.5 (C-8), 177.5 (C-9),
138.3 (C-1), 111.2 (C-2", 150.9 (C-3"), 147.8 (C-
4", 118.1 (C-5'), 119.3 (C-6"), 88.5 (C-7"), 55.6
(C-8",65.0(C-9",102.8 (C-1"), 74.9 (C-2"),78.1
(C-3",71.3 (C-4"), 77.8 (C-5"), 62.5 (C-6"), 56.7
(3-OCHs), 56.7 (3'-OCHj).

4.4 Cedrusin (4)

White amorphous powder, 'H NMR (500
MHz, MeOD): 6y (ppm): 6.58 (1H, d, J = 1.5 Hz,
H-2), 6.63 (1H, s, H-6), 2.58 (2H, t, J = 8.0 Hz,
H-7), 1.81 (2H, m, H-8), 3.58 (2H, t, J = 7.0 Hz,
H-9), 7.00 (1H, d, J = 1.5 Hz, H-2"), 6.78 (1H, d,
J = 8.0 Hz, H-5'), 6.86 (1H, dd, J = 1.5, 8.5 Hz,
H-6", 5.51 (1H, d, J= 6.0 Hz, H-7"), 3.47 (1H, dd,
J=6.0,12.5Hz, H-8",3.77 (1H, dd, J=7.5,11.5
Hz, Ha-9"), 3.84 (1H, dd, J = 5.5, 11.5 Hz, Hp-9"),
3.84 (3H, s, 3-OCHjs). BC NMR (125MHz,
MeOD): ¢ (ppm) 136.7 (C-1), 117.0 (C-2), 141.8
(C-3), 146.5 (C-4), 129.8 (C-5), 116.6 (C-6), 32.7
(C-7), 35.7 (C-8), 62.3 (C-9), 135.1 (C-1"), 110.5
(C-2Y, 149.0 (C-39, 147.3 (C-4'), 116.1 (C-5),
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119.6 (C-6"), 88.7 (C-7"), 55.7 (C-8", 65.1 (C-9),
56.3 (3'-OCHy).
5. Discussions

Compound 1 was yielded as a
amorphous powder. The molecular formula was
identified as CysH32012 based on the sodium
adduct molecular ion peak atm/z559.1767
[M + Na]* (cacld C26H32012Na* 559.1768).
The '"H-NMR  spectrum  of 1 showed the
hydrogen resonances at 6.78 (br s, H-2), 7.16
(d, J=8.0 Hz, H-5"), and 6.95 (d, /= 8.0 Hz, H-
6'), together with individual aromatic nucleus at
7.04 (br s, H-2") and 6.75 (s, H-6). Functional
groups observed include propanoic acid protons
at 2.88 (J=17.5 Hz, H-7), 2.59 (J=17.5 Hz, H-8)
both 2H triplet, an oxygenated methine proton at
5.57 (1H, d, J= 6.0 Hz, H-7"), a methine proton at
351ppm (1H, m, H-8), a pair of
oxygenated methylene protons at 3.88 (1H, m, H-
9a) and 3.78 ppm (1H, m, H-9b), two methoxyl
signals at 3.85 and 3.88 (3H, s), in addition to a
glucosyl anomeric proton at 4.90 ppm (1H,
d,J=7.0Hz, H-1"). 26 carbon peaks were
identified by combining the *C NMR and HSQC
spectra of 1; these included 12 aromatic carbons

white

and 6 carbons associated with a glucosyl moiety.

The NMR data of 1 led to the deduction that it is
a dihydrobenzofuran neolignan glycoside. By
analysis of key correlations of COSY, HSQC, and
HMBC confirmed the planar
structure of 1 (Fig. 2). Indeed, the HMBC
spectrum showed the correlations from H-2/H-6
to C-7, and from the H-7'/H-8' to C-1' and C-9’
(Fig. 2). The two methoxyl groups located at C-3
and C-3' were confirmed by the HMBC
correlations between 3.85 and 3.88 ppm, and
150.9 and 145.3 ppm, respectively. Additionally,
the HMBC cross peak from H-1" (du 4.90) to C-
4 (oc 147.8) confirmed that the glucopyranosyl
unit was connect to the oxygen at C-4, and
the coupling constant value (J) of the anomeric
position (J=7.0 Hz) deduced its linkage to f-
glucoside. Additionally, the NOE cross-peak
from H-7 to H-9 as well as the J value (6.0 Hz)
were used to corroborate the trans configuration
between H-7 and H-8. Additionally, the chiral
signal profile exhibited negative circular
dichroism signals at 230 and 280 nm,
accompanied by an enhanced Cotton effect at 215
nm, suggesting the stereochemistry to be 7R and
8S. Hence, the substances of 1 was determined to
be lycocernuaside A.

Fig.2. Key COSY (bold black strokes) and HMBC (blue arrow) correlations of 1

OCHs

Using the same evaluation criteria based on
1D and 2D NMR spectroscopic data, compounds
2-4 were identified asdihydrodehydrodiconiferyl
alcohol 4'-4-D-glucoside, lycocernuaside C, and
cedrusin, respectively.

Additionally, the DPPH radical-scavenging
abilities of substances were assessed. Notably,
compounds 3 and 4 showed potent DPPH
scavenging capacity, with EDso data of 8.6 £ (0.2
and 13.7 £ 0.4 uM, respectively. The effects were
similar to ascorbic acid (EDso = 23.6 £ 0.8 uM),
the positive control. The results deduced that

OCHs

e
eI ey

OH

neolignan glycosides from L. cernua are
responsible for antioxidant activity.
6. Conclusion

In summary, the phytochemical exploration of
the ethanol extract from whole plants of L. cernua
resulted in the isolation of dihydrobenzofuran
neolignan derivatives (1—4). Through the analysis
of their observed and reported spectroscopic data,
their

lycocernuaside A (1), dihydrodehydrodiconiferyl

structures were determined to be

alcohol 4'-5-D-glucoside (2), lycocernuaside C
(3), and cedrusin (4). Additionally, the DPPH
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radical-scavenging abilities of substances were
assessed. Notably, compounds 3 and 4 exhibited
potent DPPH radical-scavenging effects, with
EDso values of 8.6 = 0.2 and 13.7 £ 0.4 puM,
respectively. These effects were comparable to
those of the positive control, ascorbic acid (EDsg

= 23.6 = 0.8 pM). The findings suggest the
potential in antioxidant activity of
dihydrobenzofuran neolignane derivatives from L.
cernua. Nevertheless, further investigations, both

vitro

in vivo and in silico, are necessary to confirm their
therapeutic antioxidant effects.
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Tom tat:

Toan bé cdy ciia Lycopodiella cernua L. diege sir dung & Viét Nam va Trung Quéc nhie mét logi
duwoc liéu truyén thong do khd nang khang viém va bao vé than kinh ciia chiing. Trong nghién civu hién
tai nay, 4 dan xudt dihydrobenzofuran neolignan (1-4) da dwoc phén ldp tir chiét xudt ethanol ciia L.
cernua. Qua phan tich dit liéu phé hién va cdc bdo cdo triede day, cau tric cia ching dige xdc dinh
la Iycocernuaside A (1), dihydrodehydrodiconiferyl alcohol 4'--D-glucoside (2), lycocernuaside C
(3), va cedrusin (4). Ngodi ra, khd ndang chéng oxy héa cia cdc chdt da dwgc danh gia. Pdang chii ¥,
cdc hop chat 3 va 4 da thé hién hiéu qua chong oxy héa manh mé doi véi radical DPPH, véi gid tri
EDso lan lwot 1a 8.6 £ 0.2 va 13.7 + 0.4 uM. Cac hoat tinh ndy twong dwong véi chit doi chirng dwong,
axit ascorbic (EDsp = 23.6= 0.8 uM). Céc két qua nay ngu y kha ning hoat dong chéng oxy héa in
vitro ciia cde dan xudt dihydrobenzofuran neolignan tir L. cernua. Tuy nhién, can tién hanh cdc nghién
ciiu tiép theo, cd in vivo va in silico, dé xdc nhdn hiéu vmg chong oxy héa diéu tri ciia chiing.

T khéa: Cdy thubc; Dihydrobenzofuran neolignan; Hoat tinh chong oxy héa; Théng dit
Lycopodiella cernua L..

14 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KHOA HOC SU’C KHOE
REVIEW ON THE PHARMACOLOGY OF ENDOTHELIN
RECEPTOR ANTAGONISTS

Nguyen Duc Thien?
Duong Tien Anh?

L. 2Hanoi University of Pharmacy
Email: nguyenducthienhsgs@gmail.com’; anhdt@hup.edu.vn?,

5/3/2024
11/6/2024

20/02/2024
8/5/2024

Reviewed:
Accepted:

Received:
Revised:

DOI: https://doi.org/10.58902/tcnckhpt.v3i2. 121

Abstract:

Endothelin is a group of endogenous peptides that play important roles in regulating vascular tone.
High expression of endothelin is associated with pathogenesis of various diseases, including
pulmonary arterial hypertension (PAH) and several types of cancer. In recent years, clinical use of
endothelin receptor antagonists (ERAs) has been gradually increased, with bosentan, ambrisentan
and macitentan being approved by FDA for the treatment of PAH. The aim of this review is to
summarize the pharmacological properties of ERAs, as well as update novel perspectives on these
medications regarding the treatment of endothelin-related disorders. The collated findings suggest
that ERAs are key players in the battle against PAH, and emerged as potential candidates for
numerous diseases, namely resistant hypertension (RH), systemic scleroderma and cancers.

Keywords: Ambrisentan; Bosentan, Endothelin receptors; Pulmonary arterial hypertension.

1. Giéi thi¢u (hyperglycemia), ting  cholesterol = mau

1.1. Téng quan vé sinh Iy hé endothelin
Endothelin 1a mot ho céc peptid gom 21 acid
amin c6 tac dung co mach manh va kéo dai, dugc
phan 1ap lan dau tr té bao dong mach chu cua lgn
nam 1988 (Yanagisawa et al., 1988). Trong ba
dang isoform cua endothelin (ET-1, ET-2 va ET-
3), ET-1 thé hién hoat tinh manh nhat trén hé tuan
hoan va ciing 1a dang duoc nghién ctru nhidu nhét
(Davenport et al., 2016). Phan 16n ET-1 dugc
téng hop va bai tiét & té bao ndéi mé mach méau
dudi tic dung cia enzym chuyén endothelin
(ECE) (Kohan et al., 2011). ECE c6 vai tro xtic
tac cho phan Ung phan cit proendothelin (dang
khong c6 hoat tinh) thanh endothelin (dang c6
hoat tinh) tai vi tri s6 22 ctia proendothelin (Xu et
al., 1994). Cac yéu t6 kich thich tong hop ET-1
bao gdm tinh trang ting glucose mau

Volume 3, Issue 2

(hypercholesterolemia), tang ap luc long mach,
angiotensin I va mot s yéu t6 khac (Houde et al.,
2016; Stow et al., 2011).

Céc endothelin gan vao hai loai thy thé tuong
(g trén mang té bao 1a thu thé loai A (ETa) (Arai
et al., 1990) va thu thé loai B (ETg) (Sakamoto et
al., 1991). ET-1 va ET-2 thé hién i lyc manh hon
ET-3 trén thu thé ETa, trong khi d6 4i lyc cta ba
endothelin trén thy thé ETg 1a twong dwong nhau
(Davenport et al., 2016). Ca ETa va ETg déu
thudc nhém thy thé két cip protein G, tac dong
thong qua con duong
phospholipase C — inositol triphosphat (IP3) — ion
calci (Houde et al., 2016). Su khac biét vé vi tri
phan bd, té bao biéu hién va tic dung sinh hoc ciia
hai loai thu thé endothelin dugc trinh bay tom tat
trong bang dudi day.

truyén tin  hiéu
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Bang 1. Mot s6 dic diém khac biét giira hai loai thu thé endothelin

Endothelin receptor A (ETx)

Endothelin receptor B (ETg)

Vi tri phan bd
phan nhé & nio

C6 nhiéu nhat & phdi va tim, mot

C6 nhiéu ¢ ndo va cac mao mach nho

Té bao biéu hién

mau

Chu yéu trén té bao co tron mach

Té bao co tron mach mau va t€ bao ngi md

Tac dung sinh | Co mach
hoc khi duwgc

hoat héa

Tang sinh té bao

Trén té bao co tron mach mau: gy co mach
Trén t& bao ndi mo: gay gidn mach?

Tang thai trir ET-1 & gan, than va phoi

Nguon: Marie-Camille Chaumais, Christophe Guignabert, Laurent Savale, Xavier Jais, Athénais
Boucly, et al. Clinical Pharmacology of Endothelin Receptor Antagonists Used in the Treatment of

Pulmonary Arterial Hypertension. American Journal of Cardiovascular Drugs, 2015, 15 (1), pp.13-

26.

Do pham vi phan bd rong, endothelin va thu
thé ctia n6 dong vai trd quan trong trong nhiéu qua
trinh sinh 1y va bénh 1y cua co thé. Tang
endothelin mau kéo dai c6 lién quan chat ch€ voi
bénh tim mach, ung thu va r6i loan chuyén hoa
(Aubert & Juillerat-Jeanneret, 2016; Barton &
Yanagisawa, 2019). Gan day, nhiéu nghién ctru
ciing chi ra vai trd cua endothelin trong co ché
bénh sinh cia xo vita dong mach, suy tim va tinh
trang khang insulin ¢ bénh nhan déi thao dudng
(Shemyakin et al., 2010). Diéu nay cho thay
endothelin va receptor twong ing la cac muc tiéu
phan tr tiém ning trong nghién ctru va phat trién
thubc moéi.

1.2. Tong quan vé bénh ting dp dong mach phéi

Tang ap dong mach phdi (Pulmonary arterial
hypertension — PAH) 1a mot tinh trang bénh ly
man tinh dac trung boi sy co mach va tai cAu trac
16p ndi mac & cac tiéu dong mach phéi, dan dén
tang sirc can va 4p lyc mach mau phdi (Montani
et al., 2013; Voelkel et al., 2012). Néu khong
dugc can thiép kip thoi, bénh c6 thé giy bién
ching day thét phai, cudi cing din dén suy that
phai va tir vong (Maclver et al., 2016). PAH thudc
nhoém 1 trong phéan loai ting ap luc mach phoi
(Pulmonary hypertension — PH) cua H¢i Tim
mach va Ho hip chau Au nim 2015. Theo phan
loai nay, PAH duogc chia thanh 4 phan nhom dua
trén nguyén nhan gy bénh, bao gom PAH vo cin,
PAH do yéu t6 di truyén, PAH do thudc va doc
chat va PAH lién quan téi mot s6 bénh man tinh

(nhiém HIV, xo cung bi, ting ap luc tinh mach
ctra...) (Galié et al., 2016). Mic du hiém gip (ty
16 méc ude tinh 15 — 50 ca trong 1 tri¢u dan),
nhung PAH la bénh c6 ty 1€ to vong cao va hién
nay chua cé thudc chita khoi (Lau et al., 2015).
Tuy nhién, nhd nhiing hiéu biét méi vé co ché
bénh sinh va phwong phap diéu tri, tién lugng
bénh cling nhu chét luwong cudc séng cua bénh
nhan mic PAH di duoc cai thién dédng ké trong
nhitng nim gan day.

Hién nay, diéu trj ndi khoa bé'mg thube 1a
hudng tiép can chinh nham muc tiéu giam nhe
triéu chiing va lam cham qua trinh tién trién bénh.
Dua vao co ché tac dung, cac thude diéu tri dic
hiéu PAH c6 thé dugc chia thanh 3 nhém: thube
rc ché thy thé endothelin (ERA) (bosentan,
ambrisentan), thudc doi khéang tac dung cua nitric
oxid (sildenafil, riociguat) va thudc chii van thy
thé prostacyclin (epoprostenol, illoprost) (Klinger
et al., 2019). Trong d6, phdi hop ERA va thudc
ddi khéng nitric oxid dugc coi 1a lya chon dau tay
trong diéu tri PAH cho hau hét bénh nhan nguy
co thap va trung binh (Sitbon & Gaine, 2016).
Hién nay, cuing voi nhitng hiéu biét sau hon vé co
ché bénh sinh & mirc do phén tir cia PAH, nhiéu
xu hudng didu tri méi nhu didu hoa hoat dong ty
thé, tac dong dén cac qua trinh mién dich bang
liéu phap sinh hoc da ra doi, véi tiém nang thay
thé cac phuong phép diéu tri truyén thong trong
tuong lai (Badlam & Bull, 2017; Lajoie et al.,
2017).

aTac dung gian mach co duoc do hoat hoa calmodulin kinase, tir do gdy phosphoryl hoa enzym nitric

oxid synthase (NOS), ting tong hop chat gian mach NO.
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2. Téng quan nghién ciru

Céc chat trc ché thu thé endothelin da duogc
chimg minh ¢6 vai tro quan trong trong diéu tri
mot s6 bénh ly lién quan dén rdi loan hoat dong
cta endothelin, trong d6 quan trong nhét 1a bénh
tang ap dong mach phoi (PAH). Mic du co bénh
cin do nhiéu nguyén nhan khac nhau, co ché bénh
sinh ctia PAH déu c¢6 chung nhitng bién doi sinh
1y dac trung boi ba giai doan: (1) dap ung co mach
qua mirc, (2) hinh thanh vi huyét khéi va (3) tai
céu trac thanh dong mach phdi (Huber et al.,
2015). Réi loan con duong endothelin dong vai
trd quan trong trong giai doan co mach sém cua
PAH (Huber et al., 2015). Montani va cong su
(2007) quan sat thiy ndng do endothelin-1 ¢ nhu
mo phdi va trong huyét twong & bénh nhan mic
PAH cao hon so v&i nhom chung. Muc d0 ting
cua endothelin-1 ty 1€ thuén v&i mac d ndng cia
PAH trén 1am sang (Montani et al., 2007). Bén
canh d6, nhiéu thir nghiém 1am sang ciing da
chimg minh hiéu qua cta cac thube wre ché thu thé
endothelin trong cai thién triu chung co nang va
chat luong cudc séng & nhimg bénh nhan mic
PAH do nhiéu nguyén nhan khac nhau (Gali¢ et
al., 2008; Pulido et al., 2013; Rubin et al., 2002).
Céc thudc tac dong vao hé endothelin, dic biét 1a
cac chit e ché chon loc receptor ETa, c6 nhiing
uu diém ndi bat nhu tinh huéng dich va hiéu luc
cao, dong thoi it tac dung khéng mong mudn hon
so voi cac nhom thude diéu tri PAH khac. Tuy
nhién, tai Vi¢t Nam chua cé mot nghién cuiu hé
thong hoa lai nhitng nghién ctru vé nhom thude
nay. Do d6, muc tiéu cta bai bao hudng téi tong
quan nhirng tai liéu cap nhat gan day vé dic tinh
duoc 1y va vai trd ciia cac ERA trong diéu tri ting
ap dong mach phdi, tir d6 dua ra mot hudng tiép
can méi trong cudc chién chdng lai cin bénh nay
noi riéng va cac bénh 1y ting ap phdi ndi chung.
3. Phwong phap nghién ciru

Bai bdo sir dung cac cong cy nhu PubMed
(https://pubmed.ncbi.nlm.nih.gov/), Google
Scholar (https://scholar.google.com/) dé tim kiém
nhitng nghién ctru vé dic tinh dugc 1y (duoc luc
hoc, dugc dong hoc, tac dung phy...) va két qua
cac thir nghiém 1am sang pha III va IV cua céac
chit trc ché thu thé endothelin trong vong 20 nim
tro lai day (2004 — 2024). Cac tu khoa dugce su
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dung dé tim kiém bao gébm: Endothelin receptor
antagonist; Bosentan; Ambrisentan; Macitentan;
Pulmonary arterial hypertension; Clinical trials;
Pharmacology; Pharmacokinetics. Sau do, cac
thong tin thu thap duoc sip xép thanh 2 ndi dung
chinh: téng quan vé ba thudc tc ché thy thé
endothelin da duoc FDA chép thuén trong diéu tri
PAH (bosentan, ambrisentan, macitentan) va téng
quan vé mdt sd chat trc ché receptor endothelin
tiém niang khac dang duoc nghién ctru va thir
nghiém trong giai doan gan day.

4. Két qua nghién ciru

4.1. Céc thuéc irc ché thu thé endothelin (ERA)

Tinh dén thoi diém hién tai, ¢6 3 loai thudc tre
ché thy thé endothelin dugc FDA phé duyét cho
chi dinh diéu tri tang ap dong mach phéi, bao
gdbm:  bosentan  (Tracleer, RO470203),
ambrisentan (Letairis, Volibris, LU-208075) va
macicentan (Opsumit). Bén canh d6, mot sé chét
trc ché khéc ciing da duoc phat trién va budc vao
giai doan thir nghiém ldm sang pha III nhu
clazosentan (RO-61-1790), atrasentan (ABT-627,
Xinlay), zibotentan (ZD4054) va aprocitentan
(ACT-132577, chét chuyén hoa c6 hoat tinh cta
macitentan).

4.1.1. Bosentan

Bosentan 1a mot dan xuét cta pyrimidine co
tac dung dbi khang canh tranh v&i ET-1 trén ca
hai loai receptor ETa va ETg. Pay la thudc diéu
trj ting 4p dong mach phdi nhom ERA dau tién
dugc FDA phé duyét vao nam 2001 (Mathier &
Ishizawar, 2010). Trén mé hinh ddng vat thi
nghiém, bosentan c6 tac dung lam giam ap luc
dong mach phéi, df‘)ng thoi ngan chan phi dai va
xo héa tdm that phai (Chen et al, 1995;
Choudhary et al., 2011). Céc nghién ctru 1am sang
cling da chirng minh hi€u qua cta bosentan trong
viéc cdi thién tinh trang bénh trén 1am sang, cac
thong s6 huyét dong hoc, kha ning hoat dong thé
luc va chat luong cudc séng cua nhirng bénh nhan
tang 4p dong mach phdi (Channick et al., 2001;
Giaid et al., 1993; Rubin et al., 2002).

Bosentan dugc dung theo dwong udng véi sinh
kha dung khoang 50%. Sau khi vao mau,
Bosentan lién két manh véi protein huyét trong
(98%), dugc chuyén héa qua gan nhd enzym
CYP3A4 va CYP2C9 tao thanh dan chit chuyén
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hoa con hoat tinh. Phan 16n thudc duoc thai trir
qua mat voi thoi gian ban thai khoang 5,4 gio
(Dingemanse & van Giersbergen, 2004).

Bosentan gy cdm ung cac enzym CYP3A4,
CYP2C9 va CYP2C19, do d6 c6 thé twong tac véi
cac thudc chuyén héa qua nhirng enzym nay nhu
ketoconazol, warfarin, simvastatin hay cac thude
tranh thai (Oldfield & Lyseng-Williamson,
2006). Ngoai ra, rifampicin c6 thé gay giam thai
trir bosentan do trc ché hé van chuyén anion htru
co (OAT), tir d6 1am ting ndng do trong huyét
twong va tac dung khéng mong mudn cua thude
(Venitz et al., 2012).

Céac tac dung phu cua bosentan noéi riéng va
nhom ERA n6i chung phu thudc vao lidu, v&i mot
s6 triéu chung dién hinh nhu dau dau, budn nén,
d6 mat, phu ngoai bién va ha huyét 4p qua mirc
(Chaumais et al., 2015). Tang men gan c6 thé xay
ra voi cac bénh nhan diéu tri bosentan trong 6
thang dau tién, tuy nhién thuong khong c6 triu
chimg va c6 thé hdi phuc khi giam liéu (Benedict
et al., 2007). Bosentan c6 kha nang gay quai thai
trén dong vat thuc nghiém, do do chéng chi dinh
cho phu nit ¢ thai va than trong khi dung cho phu
nit cho con bu (Chaumais et al., 2015).

Hinh 1. Ciu tric héa hoc ciia bosentan
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4.1.2. Ambrisentan

Ambrisentan 1a mdt din xudt coa acid
propanoic ¢ kha ning trc ché chon loc receptor
ETa (Peacock et al., 2015), tir d6 lam ting d6i
khéng tac dung co mach va ting sinh té bao ctia
thy thé nay, ddng thoi duy tri dwoc tic dung gidn
mach cua ETg (Wilkins, 2004). Két qua cua cac
thtr nghiém 1am sang pha III ARIES-1, ARIES-2
va ARIES-E cho thdy ambrisentan c6 tac dung ci
thién kha nang van dong (danh gia qua nghiém
phép di b 6 phut), mirc 6 kho thd (danh gia qua
thang diém Borg) va thoi gian xuét hién bién ¢
1am sang trén nhitng bénh nhan mic PAH nguyén

phat, do di truyén hodc do nhidm HIV (Galié et
al., 2008; Oudiz et al., 2009).

Ambrisentan duoc hip thu nhanh qua dudng
tiéu hoa véi sinh kha dung cao (khoang 90%)
(Casserly & Klinger, 2009). Thudc dugc chuyén
hoa tai gan nho lién hop véi acid glucuronic
(13%), oxi hoa boi enzym CYP3A4, CYP3AS va
CYP2C19 (21%). Khac véi bosentan, chat
chuyén hoa 4-hydroxymethyl ctia ambrisentan c6
ai luc rat yéu vé6i thu thé ETa va khong dong gop
vao hoat tinh duogc 1y cia thudc (Chaumais et al.,
2015). Phan 16n (80%) ambrisentan duoc thai trir
qua gan va mot phan nho qua than. Thude dugc
dung 1 1an/ngay do c6 thoi gian ban thai kha dai,
dao dong tir 9 dén 15 gio tity bénh nhan (Vizza et
al., 2012).

Trai ngugc voi bosentan, ambrisentan hau nhu
khong giy cam ung enzym CYP450 tai gan
(Frampton, 2011). Tinh dén thoi diém hién tai,
thudc chi c6 mot twong tac co ¥ nghia 1am sang
dugc ghi nhén, theo d6 cyclosporine A ¢6 thé 1am
ting nong d ambrisentan trong huyét twong 1én
hai lan sau 9 ngay diéu tri két hop (Venitz et al.,
2012).

Ambrisentan chua dugc chiing minh cé kha
ning gy ting nong do enzym gan cé trong diéu
tri ngén han va dai han (McGoon et al., 2009). Do
d6, thude nay c6 thé dugc lwa chon dé diéu trj thay
thé & nhitng bénh nhan ting aminotransferase gan
do dung bosentan (McGoon et al., 2009). Tuy
nhién, ambrisentan khong dugc khuyén dung &
nhitng bénh nhan t6n thuong gan ning do thude
dugc chuyén héa va thai trir chu yéu & gan
(Frampton, 2011).

Hinh 2. CAu tric héa hoc ciia ambrisentan
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4.1.3. Macitentan

Tuong tw nhu bosentan, macitentan 1a mot dan
xuit sulfonamid cta pyrimidine c6 kha ning tc
ché kép thu thé ETa va ETs (4i lyc gin voi ETa
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cao hon khoang 50 lan) (Iglarz et al., 2008). So
v{i bosentan va ambrisentan, macitentan ¢ thoi
gian gén voi receptor dai hon va co tinh huéng
dich (tissue targeting) cao hon (Sidharta et al.,
2015). Do d6, vé mit 1y thuyét, macitentan c6
hiéu luc dbi khang ET-1 manh hon cac ERA khac
(Bedan et al., 2018). Thu nghiém in vivo trén
chudt da chimg minh macitentan c6 tac dung ha
ap dong mach phdi, giam phi dai tam thit phai,
tang ty 16 séng sot dong thoi khong anh huong
dang ké dén huyét ap hé théng (Iglarz et al.,
2008).

Két qua thir nghiém 1am sang pha III cua
macitentan (viét tait SERAPHIN) cho thiy
macitentan, & liéu 3 mg va 10 mg mot ngay, co
thé lam giam lan luot 30% va 45% nguy co
miéc/tir vong do PAH ¢ nhém diéu tri so véi nhom
chimg. Cac chi tiéu 1am sang thir cp nhu phan do
suy tim theo NYHA, ty 1€ nhép vién va tir vong
lién quan dén PAH cling dugc cai thién khi diéu
tri voi macitentan (Pulido et al., 2013). Dya trén
nhitng két qua nay, FDA va co quan quan Iy dugc
pham chau Au (EMA) da cap phép luu hanh cho
macitentan vao nam 2013 vdi tén biét duogc
Opsumit®.

Dugc dong hoc cia macitentan phu thudc vao
lidu va dugc dic trung boi pha hap thu cham, véi
ndéng do dinh trong huyét tuong dat duoc 8 gio
sau khi dung 1 lidu (Bedan et al., 2018). Dit liéu
tir cac md hinh duge dong hoc cho thay thude c6
sinh kha dung dudng udng cao, tuy con sé chinh
xac chua duoc biét rd (Sidharta et al., 2015).
Macitentan dugc CYP3A4 oxy hoda tai gan tao
thanh chat chuyén héa con hoat tinh aprocitentan
(ACT-132577), dan chét nay c6 thoi gian ban thai
gap gan 3 1an so v6i macitentan (48 gio va 17,5
gi0) (Bedan et al., 2018; Sidharta et al., 2015). Hé
qua la macitentan c6 thoi gian tac dung kéo dai va
hé sb tich lity cao khi dung da liéu (Chaumais et
al., 2015). Mac du macitentan dugc thai trir chu
yéu qua than (50%) va gan (24%), nghién ciru clia
Sidharta va cong su (2013) khong cho théy su can
thiét phai hi¢u chinh lidu trén bénh nhan suy giam
chirc nang hai co quan nay.

Thir nghiém in vitro cho thiy macitentan c6
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kha ning cam ung va trc ché cic enzym chuyén
hoéa va hé van chuyén thuéc manh hon bosentan.
Tuy nhién, do ndng d¢ trong huyét twong thap va
kha nang tich Iily tai gan khong 16n nén cac tuong
tac thudc clia macitentan it gdp trén thyc té (Weiss
etal., 2013). Phdi hop véi rifampin (chit cam tng
CYP3A4) co thé 1am giam ndng do macitentan
trong huyét tuong tai trang thai can bang nhung
khéng anh huéng c6 ¥ nghia 1am sang dén ndng
d6 chit chuyén hoa c6 hoat tinh ACT-132577
(Bruderer et al., 2012).

N6i chung, macitentan dugc dung nap tét hon
so v6i hai thuéc ERA duoc phat trién trude do 1a
bosentan va ambrisentan. Thu nghiém
SERAPHIN cho thiy céac tic dung phu thuong
gip nhat 1a viém miii hong, dau ddu va thiéu mau
muc do nhe. Thir nghiém cling chimg minh
macitentan khong lam tang nguy co doc véi gan
va phu ngoai vi so v&i nhom ching gid dugc
(Pulido et al.,, 2013). Tuong tu bosentan,
macitentan chdng chi dinh cho phu nit ¢ thai do
kha nang gay quai thai trén dong vat thuc nghiém
(Sidharta et al., 2015).

Hinh 3. CAu tric héa hoc ciia macitentan
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4.2. Céc chit tvc ché thu thé endothelin khdc
Aprocitentan, dan xuat chuyén hoa c6 hoat
tinh cua macitentan, 1a mot chat tc ché kép thu
thé ETa va ETg (uu tién hon trén ETA) (Angeli et
al., 2021). Cac nghién ciru dugce Iy cho thiy ngoai
tac dung ha huyét ap kéo dai, aprocitentan con
lam giam strc can dong mach thén va ngan ngtra
phi dai tdm that trai (Trensz et al., 2019). Thu
nghiém 1am sang giai doan III cua aprocitentan
(viét tit PRECISION) dugc tién hanh trong 4 nim
(2018 - 2022) nhdm danh gia hiéu qua ciia thudc
trén bénh nhin mic ting huyét ap khang trj. Két
qué cho thdy, ¢ tuan thir 4 va tuan thir 40 sau khi
ngirng thudc, aprocitentan déu c6 tac dung ha
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huyét ap vuot troi so véi gia duge. Nghién ctru
ciing chi ra tic dung phu thuong gip nhat 1a
nuéec va giam hemoglobin huyét, tuy nhién
thuong nhe va c6 thé hdi phuc (Schlaich et al.,
2022).

Sitaxentan 12 mot chit ac ché manh va chon
loc trén receptor ETa tuong ty ambrisentan
(Barst, 2007). Thudc duoc cap phép tai chau Au,
Canada nam 2006 va Australia ndm 2007 cho chi
dinh ting 4p dong mach phéi (Galie et al., 2011).
Tuy nhién, Pfizer da tu nguyén rat sitaxentan khoi
thi truong vao nam 2010, sau khi c6 bao cao vé2
ca tir vong lién quan dén tac dung phu gy ting
men gan cua thube (Galie et al., 2011; Sandoval
et al., 2012).

Zibotentan va atrasentan ciing 13 hai chét e
ché chon loc trén thu thé ET, ban dau duoc phat
trién nham muc dich diéu tri nhiéu loai ung thu

nhu ung thu phéi khong té bao nhé (Chouaid et
al., 2011) hay ung thu tuyén tién liét khang cat
tinh hoan (Nelson et al., 2008). Tuy nhién, cac thu
nghiém 1am sang pha III cua hai thubc cho thiy
cac chi tiéu 1am sang so cip déu khac biét khong
¢6 y nghia thong ké giita nhém diéu trj va nhom
gia dugc (Carducci et al., 2007; Miller et al.,
2013; Nelson et al., 2008, 2012). Gan day, mot
nghién cuu lam sang trén bénh nhéan dai thao
dudng typ 2 cho thiy atrasentan c6 tic dung béao
vé chitc ning than dong thoi lam giam nguy co
mic bénh than man tinh (Heerspink et al., 2018).
Phéi hop zibotentan v&i dapagliflozin (mdt chét
trc ché SGLT2) ciing dwoc chirmg minh c6 thé lam
giam néng d6 albumin niéu va tri hodn su tién
trién cta bénh than man, v6i kha nang dung nap
va d6 an toan & mirc chap nhan duoc (Heerspink
et al., 2023).

Hinh 4. CAu tric héa hoc ciia mot s6 chét trc ché thu thé endothelin
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5. Ban luin

Tang ap dong mach phéi (PAH) 1a mot bénh
Iy gy ra boi tinh trang co mach va tai cdu trac
mach méau phoi, ddn dén ting bat thuong ap luc
trong cac dong mach phdi (Montani et al., 2013).
Céc chit wrc ché thu thé endothelin (ERA) 1a mot
huéng tiép can moi trong diéu tri PAH, v6i ba dai
dién dién hinh 1a bosentan, ambrisentan va

Atrasentan

macitentan. Cac ERA tc ché endothelin gin vao
receptor twong (mg trén mang té bao, tir d6 gy
gidn mach va giam ting sinh cac té bao ndi mac
mach mau phdi. Vai trd quan trong ciia cac ERA
trong diéu tri tang 4p dong mach phoi da dugc
chimg minh qua nhiéu thir nghiém Iam sang giai
doan I va IV, theo d6 thude lam cai thién tri¢u
chimg bénh, kéo dai thoi gian dan dén tién luong
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xau trén 1am sang va ting ty 1& séng con. Ngoai
trir bosentan, cic ERA déu c6 vu diém la kha ning
dung nap tt, it twong tac thudc, cac tac dung phu
thuong nhe va c6 thé hdi phuc khi giam liéu. Hién
nay, cac nghién ctru dang dwoc tién hanh nham
phat trién cac ERA m&i véi hiéu lyc manh hon va
tac dung chon loc hon trén receptor ETa, tir d6
mé ra nhiing tién bo trong diéu tri ting ap dong
mach phdi noi riéng va cac bénh c6 lién quan dén
thy thé endothelin n6i chung.
6. Két luan

Bai tong quan nay da gidi thiéu vé endothelin
va cac chat (rc ché thu thé endothelin véi tiém

nang trong diéu trj ting ap dong mach phdi. Tuy
nhién, do Ia nhém thuc mai nén cac ERA van
can thém nhirng nghién ciu dai han nhim danh
gia tinh hiéu qua va an toan trén nhidu nhoém bénh
nhan khac nhau. Bén canh d¢, can nghién ctu
viéc phdi hop cac ERA trén 1am sang nham dé
Xuit phac d6 diéu tri phi hop véi ting ca thé
nguoi bénh. Tinh da hiéu (pleiotropic) cua
endothelin ciing 1a mot goi y dé phat trién cac
ERA méi trong diéu tri cac bénh Iy than kinh (sa
st tri tug, bénh Alzheimer) va mot sé bénh tu
mién (thdp khép, lupus ban do hé thdng)
(Enevoldsen et al., 2020).
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Tom tit:

Endothelin la mét nhom cdc peptid ndi sinh c6 vai tro quan trong trong diéu hoa triong hec mach
mdu. Sw tang biéu hién qud mirc cdc endothelin ¢6 lién quan t6i co ché bénh sinh ciia nhiéu bénh Iy,
trong dé ¢ tang dp dong mach phéi (PAH) hay bénh ung thie. Nhitng nam gan ddy, nhém thuoc v
ché thu thé endothelin (ERA) dwoc vmg dung ngay cang nhiéu trén lam sang trong diéu tri PAH, véi
3 logi thubc da dwoc FDA cdp phép lwu hanh bao gom bosentan, ambrisentan va macitentan. Bai tong
quan trinh bay tom tit mot sé dic tinh dwoe Iy ciia cdc ERA, dong thoi cdp nhdt nhitng nghién ciru
méi vé vai tro cia cdc thuéc nay trong diéu tri mét sé6 bénh Iy lién quan dén réi loan chirc nang
endothelin. Céc két qua thu dwoc cho thdy nhém thuéc ERA déng vai tré quan trong trong diéu tri
tang dp dong mach phoi va la nhitng iing cir vién tiém ndng trong diéu tri mot sé6 bénh 1y khdc nhu
tang huyét dp khdng tri, xo ciing bi hé thong va bénh ung th.

Tir khoa: Ambrisentan; Bosentan; Tang ap dong mach phoi; Thu thé endothelin.
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Abstract: Using a combination of various research methods, the article identifies the
important factors affecting the current state of human resource training at the Hyatt Regency West
hotel - Hanoi, one of the leading 5-star hotels in Hanoi. Additionally, by comparing customer
satisfaction levels with the quality of the hotel’s direct service staff before and after the training
process, the article assesses the current state of human resource training. Based on these findings,
the article proposes several necessary solutions to improve human resource training at the Hyatt

Regency West - Hanoi in the future.

Keywords: Quality of human resources; Human resource training work; Hyatt Regency West

Hotel — Hanoi.

1. Pat van dé

Khach san Hyatt Regency West - Ha Noi la
khach san 5 sao truc thuéc tidp doan Hyatt
Hotels. Trong giai doan tir nam 2021 dén niam
2023, bén canh nhiing thanh céng nhét dinh trén
linh vuc kinh doanh, khach san van ton tai mot
s6 han ché trong cong tac quan ly, dién hinh 1a
cong tac dao tao ngudn nhan luc cua khéch san
van chua thyc sy dat hiéu qua cao. Hoat dong
nay van con mang tinh hinh thic, nhiéu nhan
vién tham gia hoat dong dao tao véi tam thé dbi
phd. Néu thuc trang nay khong duoc cai thién,
tat yéu s& dan dén chat lwong nguon nhan lyc
caa khéch san bi giam sit nghiém trong, tir dé
kéo theo su di xudng cua chit lugng dich vy,
giam su hai long cua khach hang, anh hudng
truc tiép dén hiéu qua kinh doanh cua khach san.
Do vay, viéc nghién ciru danh gia thuc trang va
dé xuat hé thong giai phép cai tién cong tac dao

tao ngudon nhan luc cho khach san Hyatt
Regency West - Ha Noi tro thanh van dé cip
thiét, dugc ban lanh dao cua khach san dic biét
guan tam.
2. Téng quan nghién ciru

O pham vi qudc té, Felicity Thomlinson cho
rang: nganh dich vu khéach san dang d6i mat véi
tinh trang lao dong thiéu hut nhitng ky nang can
thiét va tap trung vao nhitng giai phap nang cao
nang lyc lam viéc cho ngudi lao dong thdng qua
dao tao truc tuyén, thuc day nhan vién trong viéc
tw dua minh tré thanh nhitng ngudi nhan vién tai
gioi (Thomlinson, 2019). Trong mot cdng trinh
nghién cau cua minh, Merita Begolli Dauti's
cling luan ban vé van d¢ trién khai dao tao nguon
nhan lyc va tam quan trong cua n6 ddi véi hoat
dong kinh doanh khach san, trong d6 nhan manh
yéu té cong nghé, cac cong cu truc tuyén dé hd
tro viéc dao tao ciing nhu vai tro cua lanh dao,

86 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



THUC TIEN - KINH NGHIEM

quan ly trong viéc tao ra mot méi truong lam
viéc tich cuc va thuc ddy su phat trién cia nhan
vién (Dauti's, 2015).

Pai dién cho céac cbng trinh nghién ctu dién
hinh & trong nuéc la “Improving the
effectivenessof staff training in a hotel” cua tac
gia Pd Uyén. Cong trinh da tap trung lam rd
nhiing thach thirc trong dao tao nhan vién khach
san nhu thiéu ngan sach, tai nguyén, cac chuong
trinh dao tao phi hop cho timg déi tugng va cé
su khéc biét vé trinh do, kinh nghiém, kha ning
tiép thu cua nhan vién. Trén co so do, tac gia dé
XUt c&c giai phéap can thiét gom: ung dung cong
nghé trong dao tao, c& nhan hda trong thiét ké
chuong trinh dao tao, tao ra moéi treong hoc tap
lién tuc. Tuy nhién, hé théng giai phap nay van
chua mang tinh toan dién (Uyén, 2013). Clng
hudng nghién cuu, cac tac gia Duong Thi Minh
Thuong va Tran Ngoc Trinh da chi ra nhirng han
ché trong cong tac dao tao nguon nhan luc cua
mot s6 khach san ¢ Viét Nam, song hé théng
giai phap chua c6 nhiéu “tinh méi”, phu hop véi
xu thé dao tao hién nay (Thwong, 2018; Trinh,
2015).

Téng quan tinh hinh nghién ciru, nhém tac gia
nhan thiy, cho dén nay, van chua c6 cong trinh
nao di sdu nghién ctru cdng tac quan tri nguon
nhan luc cta khach san Hyatt Regency West -
Ha Noi, trong d6 ¢ cong tac dio tao ngudn nhan
lyc ctia khach san. Pay 1a 1y do dé nhom téac gia
Iwa chon ndi dung nghién ciru nay.

3. Phuong phap nghién ciru

Trong bai viét ndy nhém tac gia da sir dung
két hop cac phuong phap nghién ciru sau:

- Phuong phéap phong van sau: duoc thyc hién
thdng qua cac budi trao ddi truc tiép vaoi nhan
Vién va cac cap quan ly cua khach san dé danh
gi& phan ing cua ho ddi véi céc higu qua cua cac
khoa dao tao dd duogc tham gia.

- Phuong phép diéu tra khao séat bang bang
hoi: phuong phap nay duoc tién hanh vai quy
md mau la 150/257 nhan vién cua khach san
nhiam danh gia mic d6 hai long cia ho ddi voi

cac khoa dao tao da dugc tham gia. Ngoai ra, tac
gia cling da thyc hién khao sat mic d¢ hai long
cua 221 khach hang vé chét luong dich vu duoc
cung cdp boi nhan vién phuc vu truc tiép cua
khach san truge va sau khi duoc dao tao lam co
s& danh gia hiéu qua cong tac dao tao nguon
nhan lyc cua khach san. Cac khao sat nay déu
duoc thyc hién tir thang 7 nam 2023 dén thang 4
nam 2024.

- Phuong phap nghién ciu tai liéu tha cip: cac
béo céo tong két nam ciia khach san Hyatt Regency
West - Ha Noi 1a ngudn dir liéu dang tin cay phuc
vu cho viéc nghién ciru, danh gia thyc trang cong tac
dao tao ngudn nhan luc, trong giai doan tir ndm
2021 dén nam 2023.

4. Két qua nghién ciu

4.1 Thuc trang céong tic dao tao nguon nhan
luc cia khach sgn Hyatt Regency West - Ha
N@i, giai doan tir niim 2021 dén nim 2023

Khach san chinh thitc mang tén Hyatt
Regency West - Hanoi vao ngay 26 thang 10
nam 2020 va tryc thudc tap doan Hyatt Hotels ¢
tru s& chinh dat tai Hoa Ky. Pay la khach san
Hyatt dau tién tai Ha Noi va 1a khach san thir ba
cua tap doan dang hoat dong tai Viét Nam. Hyatt
Regency West - Ha Noi hién cung cip 519
phong duoc trang bi hién dai gilp mang téi cho
khach hang mét trai nghiém nghi dudng thu thai
tron ven.

Tap doan Hyatt Hotels luén dé ra dinh hudng
muc tiéu hoat dong 1a mang lai gia tri rat riéng
cho tat ca khach san thudc tap doan trén toan thé
gidi, hudng dén dé cao yéu té con nguoi trong to
chic, tao méi truong va diéu kién thuan loi dé
ho cd thé tré thanh phién ban tét nhat caa chinh
minh. Muc tiéu nay dwoc xem la nguyén tic
xuyén sudt qua trinh diéu hanh hoat dong kinh
doanh cua khach san.

Co cau nhan su cua khach san kha tinh gon,
s6 lwong nhan sy phan 16n tap trung & mang dich
vu. Pay 14 lyc luong lao dong tryuc tiép san xuat
tao ra san pham dich vu cung cip cho khéach
hang nhu 12 tan, nha hang, budng, bar, bép. ..

Bing 1. Co cdu lao dng theo trinh d§ chuyén moén tinh dén thang 3 nim 2024

Trinh d$ chuyén mon

Ty trong % S6 lwong (Nguoi)

Sau dai hoc

15 39
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Trinh d¢ chuyén mon Ty trong % S6 lwong (Ngudi)
Cu nhan dai hoc 35 90
Cao ding 30 77
Trung cép va lao dong phd thong 20 51
Téng 100 257

Nguon: Khach sgn Hyatt Regency West - Ha Ngi, 2024

Phan 16n lao dong trong khach san dat tir trinh
do trung cap tro 18n va tap trung vao nhém nhan
vién tuyén dau cua dich vu, 20% lao dong phd
théng con lai la nhan vién thudc bo phan An
ninh, Bao vé va Tap vu trong khéach san. Biéu
nay cho thdy, trinh d6 hoc van cua déi ngii lao
dong 1a kha cao, co ban dap ung dugc yéu ciu
caa cong viéc.

Trong nhitng nam qua khach san luén dat muc
tiéu dao tao va xay duyng do6i ngii nhan sy tu
quan ly xudng nhan vién déu co6 trinh do, ky
ning, kién thuc, tu duy dich vu tét, dat tiéu
chuan quéc té va van hanh kinh doanh hiéu qua.
Dé hién thuc héa muyc tiéu do, khach san Hyatt
huéng dén dao tao kién thuc, ky ning chuyén
mon va k§y nang mém cho nhan vién.

Trong giai doan tir nam 2021 dén nim 2023,
khach san da t6 chtc cac khoa dao tao, huin
luyén nhan vién ca vé kién thuc chung (phong
chay chita chay, an toan lao dong,...) va kién
thirc chuy@n mén nghiép vu riéng ddi véi ting
bo phan nghiép vu cua khéch san. S6 luong cac
khéa dio tao, huin luyén khong ngimg ting 1én
qua cac nam, trong d6 nam 2023, khach san da
t6 chirc nhiéu khoa dao tao nhét vai 25 khoa, gap
1,47 14n so vé&i nam 2021 va 1,14 1an so véi nim
2022 (Khach san Hyatt Regency West - Ha Noi,
2021, 2022, 2023).

Cho dén nay, hinh thirc dao tao cha yéu dugc
&p dung 1a dao tao tai chd két hop dao tao online
théng qua wng dung Hyatt Connect. Dé tham gia
cac khoa dao tao online, nhan vién st dung tai
khoan c4 nhan dé dang nhap hé thong dao tao
tryc tuyén cua tap doan. Tuy nhién, hinh thuc
nay chua dem lai hiéu qua cao do da sé nhan
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vién bi chi phéi nhiéu boi cong viéc va trinh do
ngoai ngir, mot bd phan nhan vién tham gia khda
hoc véi tinh than thu dong, ddi phé.

Kinh phi dao tao dugc coi 1a mot ngudn luc
¢6 anh huéng khong nho dén cac quyét dinh dao
tao. Ngan sach danh cho dao tao cta khach san
trong giai doan tir nim 2021 dén nam 2023 udc
tinh dat trung binh khoang 0,075% trén tong
doanh thu cua toan khach san, twong duong véi
586,4 triéu dong. Trong do, kinh phi dau tu cho
coéng tac dao tao ndm 2023 tdng manh so Voi
nam 2021 voi ty 1€ 131,9% tuong duong voi 475
triéu dong. Tuy nhién, néu so sanh véi tong
doanh thu cta khach san thi day van la mot con
sb hét sac khiém tén. Nhiéu hoat dong dao tao
thuong c¢6 su diéu chinh vé thoi gian va thoi
lwong do phu thudc vao hoat dong kinh doanh
thuc té cua khach san (Khach san Hyatt Regency
West - Ha Noi, 2021, 2022, 2023).

Két thic cac khoa dao tao, khach san Hyatt ap
dung céac hinh thitc danh gid nhu st dung bai
kiém tra trac nghiém, phiéu diéu tra y kién danh
cho nhan vién. Bén canh d6 cac cap quan Iy truc
tiép s& thdng qua viéc quan sat qua trinh lam
viéc dé danh gia sy tién bo cua ngudi hoc sau
khi dugc dao tao. Pa phan nhan vién cua khéch
san Hyatt c6 mong mudén dugc tham gia cac
khoa dao tao do khéch san t6 chuc, con sé nay
chiém 85,7% trong tong sé phiéu tra 1oi. Linh
vuc diao tao ma ho quan tam chu yéu 1a k§ ning
mém, dic biét 1a ky nang t6 chuc cdng viéc, giao
tiép va ngoai ngir. Ngoai ra, k§ nang xir Iy phan
nan cua khach ciing 1a mot khia canh dugc nguoi
lao d6ng mong muén duoc hoc hoi.
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Hinh 1. K§ niing nhan vién mudn dwoc hoc nhit

[N

iy

Quan sat hinh 2 cho thiy: hinh thic dao tao
tai chd dang duoc st dung chu yéu tai khach san
Hyatt. Bi d6i voi hinh thic dao tao nay la
phuong phép kém cip dé nang cao trinh do
chuyén mon nghiép vu cho nhén vién, dac biét la
nhan vién mai (38,6%). Hinh thic va phuong
phép dao tao ndy dugc trién khai thong qua vai
trd huan luyén cua doi ngii quan ly giau kinh
Hinh 2. Phwong phap dao tao dwoc sir dung

= T4 chirc cong viée
= Thuyét phuc khach hang
= Giao tiép
Phuc vu
= Ngoai nglt
= Giai quyét phan nan
® Kiém soat cam xuc
= Kién thirc d6 udng

= Tét ca

(Nguon: Két qua nghién cizu ciza nhom tac gia)
nghiém cua khach san, diéu do gidp tiét kiém
duogc nhiéu thoi gian va chi phi. Tuy nhién, can
can nhéc trong viéc bd tri ddi twong hoc va thoi
gian hoc nhim dam bao chat lwong dao tao.
Ngoai ra, khach san con két hop mét sé phuong
phép dao tao khac dé nang cao hiéu qua dao tao
nhu: dao tao thdng qua hoat déng tac nghiép,
dao tao chéo, dao tao thong qua dong vai, ...

32 438

= Dao tao kém cdp

\

= Pao tao chéo

= Do tao thong qua nghién ctru tinh hudng = Do tao thong qua tro choi lanh dao

= Pao tao thong qua dong vai

= Hop tac cac don vi dao tao

= P3o tao tai chd

= Pao tao khac

Nguon: Nguon: Két qua nghién cizu ciia nhom tac gia

Hoat dong dao tao cua khach san tap trung
vao nhiéu noi dung. Trong d6, dao tao nghiép vu
cho cac bo phan chiém ti 1 cao nhét twong tng
véi 49%, tiép theo 1a noi dung dao tao dinh
huéng gidi thiéu vé vin hoa doanh nghiép. Két
qua khao sat ciing chi ra rang, thoi luong mot
khoa dao tao dugc to chuc 1a hop ly, véi 64,9%
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nhén vién danh gia & mac “hai long”.

Song, ti 1é danh gia & mirc d6 nay dbi voi chi
tiéu vé& y nghia thuc tidn coa noi dung dao tao
van chua cao (chi chiém 57,1%). Trong thoi gian
t6i, bo phan dao tao cua khach san can tap trung
cai tién noi dung dao tao cho phl hop véi nhu
cau cbng viéc thyc té, nham dap (ng ngay cang
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t6t hon yéu ciu vé dao tao ciia ngudi lao dong trong khach san.
Hinh 3. Mikc dd hai 1ong vé y nghia thuc tién cia ndi dung dio tao

60
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40
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20
10

0
Rét khong hai Khong hai long
long

hai long

Réthailong  Tuyét ddi hai

long

B Muc do hai long vé ¥ nghia thuc tidn cta cong tac dao tao mang lai

Muc do hai long vé& su phu hop caa phuong
phap dao tao voi muc tiéu, nhu cau va noi dung
dao tao chi chiém ti I& thap, trong khi d6 c6 toi
30% y kién danh gia “khong hai 1ong” va 40,8%
o muc do “binh thuong”.

Vién dé tiép theo duoc dit ra 1a: liéu c6 su cai
thién niang suét lao dong sau khi nhan vién duoc
tham gia cac khoa dao tao do khach san té chuc
hay khong? Két qua la: chi c6 21,4 % danh gia &
murc “hai 1ong” va cé tdi 20,4% & mic “khdng
hai long”.

Bén canh do, dé dam bao tinh khach quan cho
két qua danh gia, nhom nghién ctru da tién hanh
khao sat mirc do hai 10ng cta khach hang ddi véi
chat lugng ddi ngii lao dong phuc vu truc tiép
trude va sau khi tham gia dao tao trong giai doan
tir nam 2023 dén nim 2024. Két qua ddi sanh
cho thay: sau khi tham gia do tao, trinh d6 nhan
vién da dugc danh gia cao hon. Song, ti I¢ ting
Ién khéng c6 su dot pha. Mot sb chi tiéu gom
quy trinh phuc vy, théng tin dugc théng bao
chinh xac dén khach hang, ky ning giao tiép
bang ngoai ngit, ky ning xtr ly phan nan cua
khéch van chiém ti trong cao nhit & muc danh
gi& trung binh. Dé ti da hoa hiéu qua dao tao,
khach san Hyatt can dic biét quan tam dén viéc
lap ké hoach dao tao, thoi gian, phuong phép va
huéng dén cai tién noi dung dao tao cho phi hop
Vi thuc té nhu cau cdng viéc va cia nguoi lao
dong.
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C6 6 yéu t6 anh huong dén cong tic dao tao
cua khach san, cu thé nhu sau:

Thir nhat, Co so vat chat. Bé dam bao cho
hoat dong dao tao duoc dién ra thuan loi nhat,
khéch san Hyatt da bd tri nhitng phong hop nho
tan dung lam phong dao tao nén trang thiét bi
dung cu va tién ich diy du, tién nghi véi hé
théng phong dén chiéu, bang Flip chart, may
tinh, ban ghé...

Thet hai, Chuong trinh dao tao. Chuong trinh
dao tao can phan &nh cac nhu cau dic trung cia
nganh khach san. Cac noi dung dao tao cua
khach san Hyatt Regency West - Ha Noi chu yéu
tap trung vao ky nang vé quan ly, giao tiép, dich
vu khach hang... Tuy nhién cac chuong trinh nay
chua co su lién két vé noi dung véi phat trién
bén viing va quan 1y méi truong... Ngoai ky
nang chuyén mén, cac chuong trinh dao tao can
huéng dén phat trién ki ning mém nhu lam viéc
nhom, giai quyét van dé va quan ly thoi gian dé
hoat dong hiéu qua trong méi treong khach san,
tao cho nhan vién cam thay hanh phic va hd trg
ho dé tuong tac tich cuc vai khach hang.

Thit ba, Ung dung cdng nghé cao trong dao
tao. Nhiam nang cao chat lwong dao tao, Ban
lanh dao cta khach san da chu trwong tng dung
cac phan mém giang day, cac bai giang dién tir
két hop hinh thire dao tao truyén thong va hién
dai nham tao su hirmg tht cho nguoi hoc.

Thi i, Pong luc thiic day hoc tap cua ngudi
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lao dong. Khach san Hyatt c6 chinh sach khuyén
khich vé mit tai chinh nhu ting lwong cho nhan
vién co thanh tich vuot troi hoac trao thudng cho
nhan vién hoan thanh tét nhét cac khoa dao tao.

Thit nam, Pao tao vién va chuyén gia dao tao.
Dao tao vién cua khach san Hyatt chu yéu la cac
can bo thuoc bo phan nhan sy va cac cap quan
ly. Pay la nhirng nguoi da day dan kinh nghiém
trong cdng viéc, dam trach thuc hién nhiém vu
huan luyén cho nhan vién cip dudi dé nang cao
trinh d6 chuyén mén nghiép vu. Déi vai nhitng
hoat dong dao tao vé an toan, an ninh, phong
chay chira chay, so cdp ctu..., khach san thuong
mai chuyén gia vé dao tao tai khach san.

Thir sau, Trinh do cta déi ngii lao ddng. Trinh
d6 hoc vin cua doi ngii lao dong caa khéch san
nhin chung twong ddi cao. Pay 1a mot didu kién
thuan loi dé ho c6 thé nhanh chéng tiép can voi
c4c noi dung dao tao, ddy manh kha ning van
dung nhiing kién thirc da hoc vao thuc tién cong
viéc nhiam nang cao chat lwong dich vu cho
khach san.

Nhin chung trong thoi gian vira qua khach san
Hyatt da khai thac t6i da cac diéu kién vé co s
vat chit dé phuc vy cho hoat dong dao tao.
Khéch san da 4p dung cac yéu t6 cong nghé cao
trong dao tao. Cong tac dao tao, phuong phap
dao tao duoc quan tam va thuc hién nghiém tic
tai khach san. Hinh thac dao tao tai chd theo
huéng cam tay chi viéc dugc ap dung phd bién
tai khach san, hinh thirc nay rat phu hop véi dbi
tuong la nhan vién mai. Thoi lugng dao tao cua
cac khoéa hoc la phu hgp. Gia tri ma nguoi hoc
nhan dugc sau dao tao ciing duwgc danh gia cao.
Day c6 thé coi 1a mot trong nhing diém tich cuc
vé hoat dong dao tao caa khach san.

Tuy nhién coéng tac dao tao cua khéach san con
c6 nhitng han ché sau: Poi ngii dao tao vién cua
khéch san chua duoc dio tao qua trudng l6p vé
nghiép vu su pham nén chua dugc danh gia cao
vé kha ning truyén dat kién thuc, do dé, hoat
dong dao tao chua thuc sy hdp dan va 16i cudn
nguoi hoc. Trinh d§ ngoai ngir cia doi ngii nhan
vién con han ché nén viéc khai thac tri thuc tur
bai giang online trén hé thong cua tap doan chua
dem lai hiéu qua nhu mong muén. Khach san
Hyatt hién nay chu yéu tap trung vao dao tao
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dinh huéng va hoi nhap (onboard training), con
lai cac hoat déng dao tao chuyén mon do céac
quan ly va quan ly trung gian thudc khdi van
hanh dam nhiém. Do dac thu trong viéc van
hanh kinh doanh nén hoat dong dao tao thuong
bi hodn lich, day 1a mot kho khan can phai go.
Noi dung dao tao con tap trung nhiéu vao kién
thirc han 1am, it té chirc cac khoa dao tao chuyén
vé k¥ nang nhu: k¥ nang 1am viéc nhém, ban
linh giao tiép hay giao tiép bang tiéng Anh,...
Diéu ndy xuét phat tir nguyén nhan chwa hiéu rd
nhu cau dao tao thyc su cua ngudi hoc. Phuong
phép dao tao chua linh hoat nén chua thuc su
hiéu qua trong viéc phat huy tinh than tich cuc
hoc tap cta nhén vién.

4.2. Giai phap nang cao chat lugng cong tac
dao tao ngudn nhan lyc cia khach san Hyatt

Dé cai tién chit luong cua cong tac dao tao
nguon nhan lyc, trong thoi gian t6i, khach san
Hyatt can tap trung vao cac giai phap sau:

Gidi phap 1: Xay dung ké hoach dao tao ngdn
han va dai han véi dinh hwéng rb rang va muc
tiéu cu the.

Ban quan ly khéach san can gilp nhan vién
nhan thic dang vé tu duy dich vu “mind set”
ngay tir dau vé& “core value” (gié tri cot 16i) cua
doanh nghiép, vé& su chuyén nghiép, kién thic,
tac phong, nu cudi tir trai tim, tinh than ty hao
cdng viéc, truyén cam hing céng viéc. Gilp
nhan vién nhan ra gié tri, tu hoc hoi dé thay doi,
chuyén tdm hon trong cong viéc. Ngoai ra, can
chi trong xay dung muc tiéu dao tao bam sat
thuc té va can ddi v6i ngan sach dao tao. Ké
hoach can dwoc biéu miu héa, phan loai ké
hoach dao tao ngian han ciing nhu dai han dé
bam sat muc tiéu da dé ra; xay dung chuong
trinh, noi dung cu thé xuat phat ti
cac nhu cau dao tao; dong thoi thyuc hién ma tran
k¥ nang danh cho déi tuong hoc.

Gidi phap 2: Két hep hinh thirc dao tao véi
cdi tién ngi dung dao tao theo hwéng phi hop
véi thyc té cong viéc ciing nhw nhu cau cua
nguoi lao dong.

Can két hop hinh thic dao tao tai chd véi
phuong phap kém cdp, thuc hién giao trach
nhiém cho nhiing nhan vién c6 kinh nghiém dé
truyén dat, huéng dan cho céc nhan vién cip
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dudi. Bén canh d6 sir dung phuong phap dong
dé nhan vién dwoc trai nghiém thuc tién cong
viéc ciing nhu rén luyén k¥ ning giao tiép va su
tir tin. Khach san nén gui nhan vién dén hoc hoi
kinh nghiém & céac khéach san khac trong cung hé
thong; dong thoi ting cudng dao tao cho doi ngii
quan ly vé nang lyc su pham va dam bao ché do
dai ngd hop ly khi ho tham gia dao tao nhan su
cho khach san. Bay manh &p dung phuong phap
dao tao thong qua tinh hudng, dong vai, trd choi
lanh dao dé ting cuong kha ning tu duy va giai
quyét van dé cho nhan vién.

Ting cudong dao tao k§ ning mém, ky ning
giao tiép bang ngoai ngir, ki niang xur ly tinh
hubng, tbc do phuc vu, quy trinh nghiép vu
chuin xac...cho nhan vién bing nhiing hoat
dong tich cuc nhu: nhan vién can tuan tha chuén
muc Vé giao tiép gitra nhan vién va khach hang
thong qua dinh hudng “mind set”. B§ phan dao
tao thuc hién video miu vé quy tic giao tiép
dugc thuc hién ¢ cac bo phan nghiép vu cua
khéch san dé hoc vién tap su. Khach san c6 thé
moi mot s6 chuyén gia trong linh vuc vuc giao
tiép chia sé phong cach giao tiép chuyén nghiép
trong phuc vy. Pong thoi, xay dung mot sé
chuong trinh hoc tiéng Anh hoic théng qua cac
ing dung hoc tiéng dé thdi thic nhan vién tich
cuc hoc tap, nang cao trinh do ngoai ngir;
khuyén khich va hd tro vé thoi gian ciing nhu
mot phan tai chinh cho nhan vién khi ding ky
tham gia cac I6p ngoai ngir ngoai gio lam viéc.
Khéch san c6 thé hop tac véi cac trung tam
ngoai ngir mo 16p ngoai ngir ngan han vé giao
tiép tai khach san vao mua thap diém. Bén canh
do, thanh lap CLB ngoai ngit trong khéch san dé
nhéan vién c6 co hoi giao luu, hoc hoi. Thuc hién
huan luyén nghiép vu thong qua thuc hién quy
trinh phuc vu chuan xac cua khéch san, qua d6
g6p phan cai thién tbc d phuc vu caa nhan vién.
Hoat dong nay nén dugc duy tri thuon xuyén
theo dinh ky 3 thang/lan. Ngoai ra, can khong
ngtng hoc haéi va ap dung c&c md hinh dao tao &
cac khach san tién tién trong nudc va trén thé
gioi.

Gidi phap 3: Phéi hop Véi cdc don vi khac
trong nganh dé té chic tdp hudn cho mét sé céan
bé co churc vu cao.

Clr can bo 1anh dao, quan ly di hoc hoi kinh
nghiém tai cac khéach san thudc tap doan Hyatt.
Hoat dong nay gidp mang vé nhiéu sang kién, y
twdng Mai ciing nhu nang luc dé cai tién cac quy
trinh phuc vu cho khéach san.

Gidi phap 4: Hoan thién chwong trinh kiém
tra danh gida sau dao tqo.

Dé hoan thién chuong trinh kiém tra danh gia,
khéch san can xac dinh rd tiéu chuin cua nguoi
danh gi4, tham gia kiém soat hoat dong dao tao.
Ho trudc hét phai 1a nhitng ngudi hiéu ré vé noi
dung, chuong trinh dao tao; c6 trinh d6 va
chuy&n mén phi hop, ¢ tinh than trach nhiém,
cong tu phan minh. Pong thoi, xay dung b tiéu
chudn danh gia véi thang diém chi tiét, cu thé
dbi voi tirng noi dung dao tao dya trén chuén
d4u ra cua timg chuong trinh dao tao. Chd trong
thu nhan y kién phan hdi tir phia hoc vién dé
hoan thién ngay cang tét hon hoat dong dao tao
cua khéach san. Bic biét cha trong hoat dong to
chuc cac cudc thi tay nghé ddi véi ting khu vire
phuc vu truc tiép dé qua do danh gia ning luc
nghé nghiép cua nhan vién.

Gidi phap 5: C6 nhazng chinh sach tao déng
luc hoc tdp cho nguoi lao dong.

Pé thyc hién dwoc diéu nay, trudc hét, khach
san Hyatt can chd trong xay dung moét moi
truong van hoa hoc tap tich cuc, trong do, cac
cap lanh dao, quan ly caa khach san can lam tim
guong sang truyén cam hang cho nhan vién. Van
dé cbt 16i 1a phai gidp nhan vién hiéu 1& duoc sy
can thiét phai khéng ngung hoc tap dé hoan
thién ban than. Dong thoi, dé cao tinh ky luat
trong hoc tap. Bén canh d6, khach san ciing can
c6 su hd tro ti da vé kinh phi, thoi gian va co s
vat chét k§ thuat téi vu dé ngudi lao dong hoan
thanh tot cac khoa dao tao, c6 chinh sach khen
thudng xing dang danh cho nhitng nhan vién co
thanh tich hoc tap xuit sic.

5. Ban luan

Nhitng giai phap duoc dé xuat trong két qua
nghién ciu c6 thé 1a nhitng goi y hitu ich cho
khéch san Hyatt cai tién cong tac dao tao nguon
nhan lyc trong thoi gian téi. Tuy nhién, dé &p
dung hé thdng céc giai phéap trén, khach san phai
dbi mat véi khong it kho khian. Mot mat, viéc
xay dung ké hoach va trién khai dong bo giai
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phép c6 thé tao ra &p lyc tai chinh cho khach san.
Mat khéc, giai phap co thuc hién thanh céng hay
khdng con phu thudc vao su hd tro tich cuc tir
phia nhan vién va khach hang théng qua su thay
d6i vé van hoa va hanh vi. Diéu nay c6 nghia la:
bén canh viéc td chirc dao tao cho nhan vién,
khéch san ciing can tao ra chién dich gi4o duc
cho khéch hang vé tu duy phat trién bén viing, tir
d6 tao ra bdi canh hoan thién cho nhan vién &p
dung hiéu qua cac kién thuc, ky ning da hoc
nham thuc hién tt nhiém vu vai sy phéi hop cua
khéch hang. Pong thoi, dé cac khoa dao tao
duoc trién khai theo dung ké hoach va khéng bi
dut gdy do viéc tang ca ctia nhan vién, khach san
cing can cang ¢b va bd sung nhan sy cho cac bo
phan dich vu, gilp giam bét ap luc cong viéc
cho nguoi lao dong.

Do thoi gian nghién ctu han ché va quy mé
mau duoc sir dung dé nghién ciu chi tap trung
tai mot khach san cu thé nén hé thng giai phap
c6 thé chua phu hop dé &p dung rong réi. Vi vay,
rat can nhitng cong trinh khac trong tuong lai

tiép tuc nghién ctru sau va rong hon vé dao tao
ngudn nhan lyc trong chudi khach san cua tap
doan nham khéc phuc han ché ciing nhu cang ¢
két qua nghién ctru nay.
6. Két luan

Trong bdi canh hoat déng du lich héi sinh
manh mg&, cung su phat trién dot phé cua cong
nghé; nhu ciu, doi hoi ngdy cang cao vé chat
lugng dich vu tir phia khach hang thi hoat déng
dao tao cua khéach san van chua thuc sy phi hop
va hiéu qua. Diéu cbt 18i nhit cua dao tao van la
viéc trao cho nguoi lao dong su tu nhan thirc tim
guan trong cua viéc hoc tap va phét trién ban
than cung véi tu duy nghé nghiép “Mind set”
dung dén. Piéu nay s& giup ngudi hoc tu dinh
huéng va nd luc vuon 1én, dem lai gia tri gia
tang 16n hon trong linh vuc dich vu va théa mén
nhu ciu ngay cang cao cua khach hang. Bong
thoi con gidp tiét kiém chi phi dao tao théng qua
viéc kiém soét noi dung dao tao va truyén cam
hirng tich cuc dé nguoi lao dong nang cao tinh
than trong ban than va trong tap thé.
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Tom tit

Bang viéc sir dung két hop nhiéu phirong phdp nghién ciru khac nhau, bai viér da chi ra cac
yéu to quan trong dnh hwong téi thuc trang cong tac dao tao nguon nhan luc cia khach sgn Hyatt
Regency West - Ha Ngi, mgt trong nhiing khach san 5 sao hang dau ¢ Ha Ngi. Pong thei, théng qua
viée déi sanh mie dé hai 1ong cia khdch hang doi véi chat luong ddi ngii lao déng phuc vu truc tiép
cua khach san truwdce va sau qud trinh ddo tqo, bai viét da danh gid thut trang cong tdc dao tao
nguon nhan luec, tir d6 dé xudt mét sé gidi phap can thiét nham cdi tién cong tdc dao tao nguon nhan

luc cho khach sgn Hyatt Regency West - Ha Ngi, trong thoi gian tdi.

Tir khoa: Chdr hiwong nguon nhan luc; Céng tic dao tao nguon nhan lyc; Khach sgn Hyatt

Regency West - Ha Ngi.

94 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



THUC TIEN - KINH NGHIEM
FACTORS AFFECTING CUSTOMER SATISFACTION WITH THE
QUALITY OF BROKERAGE SERVICES AT MB SECURITIES
JOINT STOCK COMPANY IN THE SOUTHEAST REGION

Dang Thien Trang!
Dang Trong Khang?

L.2Thu Dau Mot University
Email: 228340101018@student.tdmu.edu.vn'; 228340101009@student.tdmu.edu.vn?

02/6/2024
12/6/2024

Reviewed:
Accepted:

31/5/2024
5/6/2024

Received:
Revised:

DOI: https://doi.org/10.58902/tcnckhpt.v3i2.151

Abstract:

This study aims to analyze the factors affecting customer satisfaction with the quality of
securities brokerage services provided by Military Bank Securities Joint Stock Company in the
Southeast Region. The study employs a mixed-methods approach, combining the qualitative and
quantitative research method. Specifically, expert interviews, exploratory factor analysis (EFA), and
ordinary least squares (OLS) regression are utilized to quantify the impact of various factors on
customer satisfaction with the Company's securities brokerage service quality in the Southeast region.
The findings reveal that only five out of seven factors are found to positively influence the customer
satisfaction. These factors include: Reliability, Responsiveness, Security, Service Capability and
Attitude, and Provision of Financial Advisory Information. Two independent variables, Online
Trading and Information Technology, are found to be statistically insignificant. Based on the research
findings, the paper also provides recommendations to assist Company in enhancing the quality of its

securities brokerage services for customers in the Southeast Region, as well as the entire system.
Keywords: Service quality; Military Bank Securities Joint Stock Company; Southeast region;

Securities brokerage.

1. Gigi thiéu

Trong nhitng nam qua, tinh hinh thi treong
chimg khoan day bién dong, két qua kinh doanh
cua cac doanh nghiép méi giéi ching khoan tiép
tuc chiu su anh huéng do su khd khan cua tinh hinh
kinh té trén thé gii va ca trong nudc. Cong ty c6
phan chang khodn Ngan hang Quan Doi (MBS)
ciing khdng nam ngoai xu thé d6. Bé co thé khic
phuc kho khan, trong thoi gian qua, MBS da cé
nhitng chuyén huéng tich cuc, tap trung chuyén
d6i s6 nhanh va uu tién cho dau tu céng nghé nham
xay dung va bo sung cac san pham va dich vu mai
gilp nang cao trai nghiém cua khach hang. Diéu
nay da gitip Cong ty dat dwoc két qua kinh doanh
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tich cuc, trong nam 2023.

Hoat d6ng moi giéi ching khoan da tao ra
khoan doanh thu hon 614,6 ty dong nam 2023
chiém 33,7% tng doanh thu ciia cong ty. Mic du
d4 dat dugc mot sé thanh tyu dang khich 1 trong
nam 2023 nhu thi phan trén san giao dich Hanoi
Stock Exchange (HNX) duy tri TOP 5, dat TOP 7
trén san HNX vé thi phan méi gisi chiing khoan
(ting mot bac so véi nam 2022), chuyén dich
nhanh hoat dong kinh doanh s, cac san pham méi
phét trién thanh cong, dugc cac nha dau tu danh gia
dam bao d6 tin cay va tinh an toan, bao mat cao.
Tuy nhién, két qua van sut giam so véi nam 2022
vé doanh thu cua hoat dong mdi gidi (tdc do tang
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truong doanh thu mdi gigi chiing khoan giam
14,3%) (MBS, 2024). Piéu nay cho thiy can c6
nhirng giai phap dé nang cao chat lwong dich vu
méi giGi ching khoan caa céng ty MBS. Bén canh
do, thi truong moi gidi ching khoan & vung Bong
Nam B¢ dang c6 rat nhiéu tiém nang phat trién ma
bt ky doanh nghiép nao ciing muén khai thac tot,
MBS ciing khéng ngoai l€.

Chinh vi vy, dé nang cao chit lugng dich vu
chirng khoén ciia cdng ty MBS c¢an tim ra cc nhan
t6 tAc dong dén sy hai long cua khach hang vé chat
lwgng dich vu méi gigi chirng khoan tai cong ty c6
phan ching khoan Ngan hang Quan doi, dic biét
la khach hang tai ving Bong Nam Bo, nham dinh
huéng cho viéc d& xuat cac giai phap gop phan
néang cao chét luong dich vu nay tai MBS.

2. Téng quan nghién ciu

Chét luong dich vu va sy hai long cua khach
hang luén dugc cac nha quan 1y doanh nghiép dac
biét quan tam va nghién curu boi day la phuong
thirc canh tranh hang dau va hiéu qua nhét cua cac
t6 chirc tai chinh, trong d6 c6 cong ty chimng
khoén cua t6 chire tai chinh. Chét lugng dich vu
la sy danh gia tip trung phan anh nhén thirc cua
khach hang vé cac khia canh cy thé cua dich vu
(Parasuraman va cong su, 1985). D6 1a sy danh
gi4 xem liéu mot dich vu c6 phu hop véi nhu cau
va sy hai 10ng ctia khach hang hay khong. Hiéu 1o
vé chét luong dich vu con gitp cic nha quan Iy
nhan ra rf’mg chét luong dich vu la diéu can thiét
trong bat ky nganh, linh vuc va hoat dong kinh
doanh nao (Quyét va cong s, 2015). Cac nganh
dich vu, dac biét 1a dich vu tai chinh, dugc coi la
rit quan trong dé gitip tao ra loi thé canh tranh bén
viing va xay dung 1ong tin cua khach hang. Po
luong chét luwong dich vu gitip mang lai lgi ich
cho cong ty ca vé chat luong va sb luong. Viéc
dat dugc chét luong dich vu & mirc cao cling sé
lam tang long trung thanh cua khach hang, giap
tang thi phan va loi tic du tu, giam chi phi va
dam bao loi thé canh tranh.

Trong hoat dong kinh doanh, doanh nghiép
can hiéu rd cam nhan cia khach hang vé chat
luong dich vu va cac yéu td anh hudng dén chat
luong dich vu. Dé dat dugc sy hai 1ong ctia khach
hang trong quan 1y chit luong dich vy, doanh
nghiép can két hop ca chat luong mong doi va

chat luong cam nhan. Khi thang do SERVQUAL
cua Parasuraman va cong su (1985) dugc cong
bd, da co nhitng tranh luan vé thude do chét luong
dich vy tot nhit. Gan hai thap ky sau, nhiéu nha
nghién ctru da ¢ gang chimg minh tinh higu qua
cia thang do SERVQUAL. B¢ thang do
SERVQUAL nham muc dich do luong cam nhan
dich vy théng qua nam thanh phan chit luong
dich vy, bao gdm (i) D6 tin cdy: thé hién chat
lwong ngay tir 1an dau khach hang sir dung nhim
tao tin twong cua khach hang ; (i) Su dap ting: thé
hién su sin long ctia nhan vién phuc vu trong viéc
cung cap dich vu kip thoi cho khach hang. (iii) Su
dam bao: thé hién trinh do chuyén moén va thai do
phuc vu khach hang lich sy, niém né. (iv) Su déng
cam: thé hién su quan tim t6i ting khach hang;
(v) Tinh hitu hinh: thé hién qua hinh thirc bén
ngoai, trang phuc cua nhan vién phuc vy, trang
thiét bi dé thuc hién dich vu.

Theo Preko va cong su (2014); Yaqub va cong
su (2019), su hai long ctia ngudi tiéu dung la cam
xuc ddi v6i nha cung cip dich vu khi giao dich,
tuong tac véi doanh nghiép d6. Khach hang sé
cam thay hai long khi nhu cau cua ho duoc dap
tng. Tir d6 anh huong dén y dinh hanh vi mua
hang va tao ra chi s6 tin cay vé chit luong dich vu
ma doanh nghiép d6 cung cap cho khach hang.

Chét luong dich vu va su hai long cta khach
hang 1 chi @& dugc nhidu nha nghién ctru thao
luan trong nhiéu thap ky qua. Nhiéu nghién ctru
vé su hai 1ong cua khach hang trong nganh dich
vu da duge thuc hién. Mot s6 tac gia cho ré“lng co
su chong chéo giira chat luong dich vu va su hai
1ong ctia khach hang nén hai khai niém nay c6 thé
dugc st dung thay thé cho nhau. Tuy nhién, qua
nhiéu nghién cru, chét Iugong dich vu va sy hai
long cua khach hang 1a hai khai niém khac biét.
C6 mot s6 khac biét giira chat lwong dich vu va su
hai long cua khach hang, khac bi¢t chinh 1a van
dé “nhan qua”. Hon nira, Tran Vin Quyét va cong
su (2015); Yaqub va cong su (2019) cho ring su
hai 10ng cta khach hang bi anh hudng boi nhiéu
yéu t6 nhu chat luong san phém, chét luong dich
vy, gia ca, tinh huéng va yéu td ca nhan. Chat
luong dich vu va sy hai 1ong 1a hai khai niém khac
nhau nhung c6 li€n quan chat ché trong nghién
ctru dich vu. Cac nghién cttu trudc day da chi ra
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rang chét luong dich vu 13 nguyén nhan cia su hai
Iong (Quyét va cong su, 2015). Nguyén nhan la
do chat lugng dich vu lién quan dén viéc cung cép
dich vy, trong khi sy hai 1ong chi c6 thé danh gia
dugc sau khi da st dung dich vu. Sy hai long cua
khach hang duoc coi 1a két qua va ¢ tinh du doan,
trong khi chét lwong dich vu dugc coi 1a nguyén
nhan. Sy hai long ctia khach hang 1a khai niém
chung thé hién su hai long khi st dung mét dich
vu. Trong khi d9, chét luwong dich vu chi tap trung
vao nhiing thanh phﬁn dich vu cu thé. Mic du ¢
moi quan hé gitra chét luwong dich vu va su hai
1ong nhung it nghién ctru tap trung vao viéc kiém
tra mirc d gidi thich ciia cac thanh phan chét
lwong dich vu déi v6i sy hai long, dic biét di véi
dich vu méi gi6i chimg khoan. Baber (2019) két
luan ré‘mg chét luong dich vu cdm nhén la tién dé
ctia sy hai 1ong va cho thiy yéu t6 quan trong anh
huong dén sy hai long. Mdi quan hé nhan qua
giita hai yéu t6 nay rat quan trong trong hau hét
cac nghién ctru vé sy hai long ctia khach hang.

Théng qua tdng quan nghién ctru, ¢ thé thiy
c6 khong it dé tai da nghién ctru vé cac nhan t6
anh huong dén chét luong dich vu. Tuy nhién, vé
céc nhan td anh hudng dén chat lugong dich vu moi
gidi chimg khoan ctia MBS tai ving Bong Nam
Bo thi van chwa c6 nghién ciru nao thyc hién. Do
d6, day 1a mot khoang trong rat can dé nghién
cuu.
3. Phwong phap nghién citu va mé hinh nghién
ciru dé xuat

M6 hinh SERVQUAL cung cap mét quy trinh
hop ly dé t chirc cd thé do luong va cai thién chat
Hinh 1. M6 hinh nghién ciru dé xust

bo tin cay (TC)

Kha nang dap ung (SDU)

Cuna cip thong tin tu van tai chinh (TVTC)

Phuong tién hitu hinh (PTHH)

Volume 3, Issue 2

—

— luong dich vu mai
- H3+ gidi chung khoéan
Ning lye v théi do phyc vy (NLPV) | 22— tai MBS cua khach

VV

lugng dich vu. Trong linh vuc dich vu tai chinh,
m6 hinh SERVQUAL d4 duoc kiém chimng va &p
dung nhu Baber (2019), Tran Vin Quyét va cong
su (2015). Trén co s téng quan cac nghién ctu
truéc day vé chat luong dich vu anh huong dén
sy hai long cua khach hang, md hinh
SERVQUAL véi 5 khia canh duogc lua chon (1)
Do tin cay; (2) Kha nang dap ung; (3) Nang luc
phuc vu; (4) Su ddng cam; (5) Phuong tién hiru
hinh.

Trong nghién ctu nay, tac gia st dung thang
do Likert 5 diém (tir 1: R4t khong dong y dén 5:
Hoan toan dong y) dé do ludng mirc d6 anh huong
ctia cac nhan té dén sy hai 1ong vé chat luong dich
vu mdi gidi chirng khoan cua khéach hang. Két qua
phong van chuyén gia xac dinh, dé phi hop véi
loai hinh dich vu méi gigi chitng khoan, khia canh
nang luc phuc vu déi thanh nang luc va thai do
phuc vu, Sy dong cam ddi thanh Cung cip thong
tin tu van tai chinh. Nhu vy, c6 5 nhan t duoc
dua vao md hinh 1a Do tin cay (v6i 8 bién quan
sat); Kha niang dap ung (5 bién quan sat); Nang
lyc va thai do phuc vu (5 bién quan sét); Cung cap
thong tin tu van tai chinh (4 bién quan sat);
Phuong tién hiru hinh (8 bién quan sét). Su hai
long vé& chit lugng dich vu mdi gigi ching khoan
tai MBS cua khach hang ¢ Vung bong Nam Bo
dugc diéu chinh theo 4 bién quan sat. Bén canh
dd, cac cau hoi lién quan dén théng tin nhan khau
hoc ciia mau khao sat ciing duoc xay dung san
trong bang cau hoi. Md hinh nghién ciru dé xuat
1a:

H2+ Sy hai Iong vé chit

hang ¢ Vung Dong

a4t Nam B¢ (SHLDV)

Nguon: Nhém tac gid dé xudt
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Gia thuyét nghién ctru:

H1: Do tin cay c6 tac dong tich cuc dén Sy hai
long vé chat lugng dich vu mdi gisi ching khoan
(SHLDV) tai MBS cua khach hang ¢ ving Bong
Nam Bo

H2: Kha nang dap ung (SDU) cé tac dong tich
cuc SHLDV tai MBS cua khach hang ¢ vung
bdng Nam Bo.

H3: Nang luc va thai 6 (NLPV) phuc vu c6
tac dong tich cuc dén SHLDV tai MBS cua khéch
hang ¢ ving Bong Nam B6.

H4: Cung cap thong tin tu van tai chinh
(TVTC) c6 tac dong tich cuc dén SHLDV tai
MBS cua khach hang ¢ vung Béng Nam B6.

H5: Phuong tién hiru hinh tdc dong tich cuc
dén SHLDV tai MBS cua khach hang ¢ ving
bong Nam Bo6.

4. Két qua nghién ciu
4.1. Théng ké mo td
Bing 1. Thong ké md ta miu khao sét

Theo Hair va cong su (2021), c& mau duoc Xac
dinh dya trén muc tdi thiéu va sé luong bién co
trong mo hinh. Can cir vao sé luong vay duoc xay
dung, tac gia xac dinh kich thugc tdi thiéu. C&
mau nghién ctu cd thé 1a 170 (34*5). Nghién ctu
khao sat 300 khach hang ¢ vung Béng Nam Bo
da s dung dich vu mdi gidi ching khoan tai
MBS tir nim 2021 dén nam 2024. Sau khi thu vé
loc bo cac phiéu thiéu théng tin con lai 288 quan
st dua vao phan tich, dat ti 1€ 96%.

Phin mém théng ké SPSS phién ban 26.0
dugc st dung dé tong hop va phan tich sé liéu thu
thap duoc tir két qua khao sat. Cac budc cua quy
trinh phan tich bao gom: Kiém dinh d6 tin cay cua
thang do dwoc déanh gi4 bang hé sé Cronbach's
Alpha. Phan tich nhan t6 kham pha (EFA), phan
tich hdi quy tuyén tinh (OLS).

Chi tiéu Tén s6 Ty 18 %
1. Gidi tinh 0 Nam 203 70,5%
1 Nix 85 29,5%
2. Tudi: 1. Duéi 25 tudi 28 9,7%
2. Tur 25 tudi dén dudi 35 tudi 81 28,1%
3. Tur 35 tudi dén dudi 45 tudi 110 38,2%
4. Tur 45 trd 1én 69 24,0%
3. Hoc van 1. Dudi Bai hoc 85 29,5%
2. Pai hoc 118 41,0%
3. Thac si 68 23,6%
4. Tién st 17 5,9%
4. Nghé nghiép 1. Lam ty do 65 22,6%
2. Nhéan vién van phong 56 19,4%
3. Cong chuc 35 12,2%
4. Chua doanh nghi¢p 74 25,7%
5. Khac 58 20,1%
Tong 288 100%

Nguon: Phan tich ti ket qud khao sat mau 288 khach hang
Trong tong sb 288 khéach hang & ving Pong Nam Bé d sir dung dich vu méi giéi ching khoéan tai
MBS tir nim 2021 dén ndm 2024 thi nam gigi chiém ti 1& I6n hon dat 70,5%, do tudi chu yéu duoc
khao sat tir 25 dén 45 tudi chiém 66,3%, cac ddi tuong nay chi yéu co trinh d6 hoc van 1a dai hoc
chiém 41%, nghé nghiép chiém ti I¢ 1on 1a chu doanh nghiép va khac.
4.2. Phan tich nhan té kham pha
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Biang 2. Két qua kiém dinh chat lrgng thang do

STT Nhén t dnh huéng S6 I_liqng Cronbach's Hé sﬁ tt_rirngzquan
bien Alpha véi bien tong
1 Do tin cay 8 0,870 T 0,512 dén 0,714
2 Kha nang dap ung 5 0,845 Tur 0,619 dén 0,748
3 Nang luc va thai 6 phuc vu 5 0,833 Tu 0,589 dén 0,734
4 Cung cap thong tin tu van tai 4 0,792 T 0,561 dén 0,621
chinh
5 Phuong tién hitu hinh 8 0,851 Tur 0,505 dén 0,693
6 Sy hai long vé chat lugng dich 4 0,759 Tur 0,434 dén 0,640
vu mdi gidi chimg khoan tai
MBS cua khach hang ¢ ving
bong Nam Bo

Nguon: Phan tich tir két qua khdo sat mau 288 khach hang
Theo Peterson (1994) néu hé s6 Cronbach’ s Alpha Ién hon hoac bang 0,8 thi cac thang do cua
nhan té d6 dugc danh gia 1a tét, con néu tir 0,6 tro 18n 1a c6 thé sir dung duoc. Két qua phan tich ¢
bang 2 cho két qua Cronbach’ s Alpha déu lon hon 0,6 va hé s6 twong quan véi bién tong cuoa tat ca
cac thang do déu I6n hon 0,3. Do d6, chat lwong thang do 14 tét, c6 thé sir dung cac thang do nay dé
dura vao phén tich nhan t5 khdm pha.
Bing 3. Phan tich nhan té kham pha cho bién dgc 1ap va bién phu thugc
EFA Bién djc lap
Rotated Component Matrix?
Component
1 2 3 4 5 6 7
TC7 0,814
TC8 0,773
TCS 0,769
TC4 0,741
TC6 0,675
SDuU4 0,805
SDU1 0,745
SDU3 0,711
SDU5 0,705
SDU2 0,665
PTHH3 0,775
PTHH2 0,752
PTHHS5 0,731
PTHH1 0,707
PTHHA4 0,636
NLPV2 0,772
NLPV1 0,749
NLPV5 0,713
NLPV4 0,650
NLPV3 0,633
PTHHG6 0,860
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PTHH8 0,779
PTHH7 0,754
TVTC4 0,780
TVTC3 0,755
TVTC2 0,618
TVTCL 0,609
TC2 0,787
TC1 0,777
TC3 0,766
Eigenvalues 10,374 2,392 2,113 1,709 1,501 1,361 1,096
Cumulative 34,580 | 42,551 | 49,595 55,292 60,294 64,829 68,483
(%)
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,900
Bartlett's Test of Sphericity Approx. Chi-Square
4830,635
df 435,000
Sig. 0,000

Nguon: Phan tich tur ket qua khao sat mau 288 khach hang

Theo két qua & bang 3, gia tri KMO = 0,900 >
0,6, nén phan tich nhan té Ia thich hop. Theo Hair
va cong su (2006) kiém dinh Bartlett xem xét d
twong quan giita c4c bién quan sat bang 0 trong tong
thé. Néu sig. <0,05 thi c4c bién quan sat co tuong
quan véi nhau trong tong thé. Vi két qua hé sb
KMO va kiém dinh Bartlett & bang 3 nhu trén cho
thay co da diéu kién dé tién hanh phan tich nhan td.
Bay nhan t6 co6 Eigenvalues (lwong bién thién
dugc giai thich bai nhan t6) bang 1,096 > 1 dugc
rat trich tir 30 thang do ban dau; va Cumulative
(tong phuong sai trich) c6 gia tri bang 68,483%
cho ta biét 7 nhan té nay giai thich dwoc 68,483%
do6 bién thién cua dir liéu (Gerbing va Anderson,
1988).

Nhu vay, dua vao ma tran xoay cac nhan t6 tir
phén tich EFA ta ¢ 7 nhan t6 duoc tao ra tir 30
thang do 1a: Nhan t 1, bao gém 5 thang do dit tén
12 6 tin cay, ki hiéu 1a DPTC; Nhan t6 2, bao gdm
5 thang do dat tén & Kha nang dap wng, ki hiéu I1a
SDU; Nhan té 3, bao gdm 5 thang do dit tén 1a
Giao dich tryc tuyén, ki hiéu 1a GDTT; Nhan t6 4,
bao gom 5 thang do dit tén 1a Nang luc va thai do
phuc vy, ki hiéu 1a NLPV; Nhan té 5, bao gom 3
thang do dat tén la Cong nghé thdng tin, ki hiéu la
CNTT; Nhan t5 6, bao gom 4 thang do dit tén l1a
Cung cip thong tin tr van tai chinh, ki hiéu 1a
TVTC; Nhan t§ 7, bao gom 3 thang do dit tén 1a
Tinh bao mét, ki hiéu 1a TBM.

Bang 4. Phan tich nhan té6 kham pha cho bién phu thugc

EFA bién phu thudc
Component Matrix?
Component
1

SHLDV4 0,827
SHLDV1 0,793
SHLDV3 0,779
SHLDV2 0,645
Eigenvalues 2,336
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Cumulative (%) 58,406 |
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,756 ‘
Bartlett's Test of Sphericity Approx. Chi-Square 283,919
df 6,000
Sig. 0,000

Nguon: Phan tich tir két qua khdo sat mau 288 khach hang

Theo két qua & bang 4, gia tri KMO = 0,756 >
0,6, nén phan tich nhan t6 1a thich hop. Theo Hair
va cong su (2006) kiém dinh Bartlett xem xét do
twong quan giita c4c bién quan sat bang 0 trong tong
thé. Néu sig. <0,05 thi c4c bién quan sat co tuong
quan véi nhau trong tong thé. Theo do, sig. caa kiém
dinh trén 12 0,000<0,05, nén cAc bién co tuong quan
v&i nhau trong tong thé. Vi két qua hé sé KMO va
kiém dinh Bartlett & bang 4 nhu trén cho thdy c6 du
diéu kién dé tién hanh phan tich nhan t6. Mot nhan
t6 co Eigenvalues (lwong bién thién duogc giai
thich bai nhan té) bang 2,336> 1 dugc rdt trich tir
4 thang do ban dau va Cumulative (tng phuong
sai trich) c6 gia tri bing 58,406% cho ta biét nhan
t6 ndy giai thich dwoc 58,406% d bién thién cua
dix liéu (Gerbing va Anderson, 1988).

Nhu vay, dwa vao ma tran cac nhan t6 tir phan
tich EFA ta c6 mot nhan té duoc tao ra tir 4 thang
do, dat tén la Sy hai 1ong vé chat luong dich vy moi
gi¢i chang khoan cia MBS tai ving Pong Nam
Bo, ki hiéu la SHLDV

C6 thé thay, két qua phan tich EFA khong tach
thanh 5 nhém nhan t& nhu mé hinh dé& xuét ban
d4u cua nhém tac gia ma tao ra tgi 7 nhém nhan
t6. C4c gia tri cua bién doc 1ap va bién phu thuoc
s& duoc tinh bang gia tri trung binh cua nhém
nhan t6. Do d, mo hinh ban dau dugc diéu chinh
cho phu hop voi két qua nghién ctru da tim thiy
la:

SHLDV = f (TBM, PTC, SDU, NLPV,
TVTC, GDTT, CNTT)

4.3. Tdc déng ciia cac Nhan té dén Sie hai 10ng vé chdt lweng dich vu mdi gidi chiing khoan cria
Cong ty Cé phan chitng khodn Ngin hang Quén dgi tai ving Péng Nam Bé

Bang 5. Két qua hoi quy mé hinh

Coefficients?
Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance | VIF
(Constant) | 0,506 0,144 3,513 | 0,001
TBM 0,142 0,028 0,216 4,995 | 0,000 0,614 1,628
bTC 0,189 0,035 0,241 5,407 | 0,000 0,577 1,733
1 SDU 0,218 0,034 0,269 6,487 | 0,000 0,668 1,496
NLPV 0,129 0,035 0,157 3,644 | 0,000 0,619 1,615
TVTC 0,134 0,039 0,151 3,456 | 0,001 0,597 1,675
GDTT 0,071 0,037 0,085 1,905 | 0,058 0,578 1,730
CNTT 0,005 0,033 0,007 0,164 | 0,870 0,641 1,559
Model Summary ANOVAa
R R Square | Adjusted R Square Std. Error of the Estimate F Sig.
0,8242 0,679 0,671 0,323 84,647 0,000°
a. Dependent Variable: KNDU'

Nguon: Phan tich tir két qua khao sat mau 288 khach hang
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Két qua kiém dinh sy phi hop cia md hinh
cho két qua R? hiéu chinh = 0,671. Nhu vay,
67,1% su thay ddi cta Sy hai 1ong vé chét luong
dich vu méi gidi chimg khoan cia MBS tai viing
DPong Nam B¢ dugc giai thich boi bién doc lap.

Kiém dinh ANOVA cho két qua Sig.
=0,000<0,01. Nhu vay véi mirc y nghia 99% co
thé két luan mo hinh hdi quy 1a phut hop. Céac hé
s6 VIF cua cac bién ciing déu nhé hon 2 cho thiy
cac bién dua vao mé hinh khong c6 hién tuong da
cong tuyén.

Thong qua két qua hdi quy cho thiy c6 5 bién
c6 tac dong thuan chiéu toi Sy hai long vé chat
lwong dich vu mdi gigi chirng khoan cuia MBS tai
viung Bong Nam B¢ véi mic y nghia 99% va 2
bién khong c6 tac dong voi méi y nghia 95%.

5. Ban luan

Trén co s& téng quan nghién ciru va thao luan
nhoém chuyén gia, nhom tac gia d& xuit mo hinh
ban dau gdm 5 nhan tb tac dong dén Sy hai long
vé chét lugng dich vu méi gii ching khoan cta
MBS tai ving Dong Nam Bg. Qua dit liéu khao
sat 288 khach hang st dung dich vu moi gidi
chung khoan cia MBS tai vung Dong Nam B9,
két qua phan tich EFA tao ra 7 bién doc lap va 1
bién phu thudc. Can cir trén két qua nay nhom tac
gia diéu chinh mo hinh, cy thé thay nhan t6
Phuong tién hitu hinh (PTHH) thanh hai nhan t6
Giao dich tryc tuyén (GDTT) va Cong nghé thong
tin (Cong nghé thong tin), bd sung thém mot nhan
t6 Tinh bao mat (TBM). Chinh vi vay, nhom tac
gia phai diéu chinh gia thuyét HS (PTHH c6 tac
dong tich cyc d&én SHLDV) thanh 2 gia thuyét
H5a (GDTT c6 tac dong tich cuc dén SHLDV) va
H5b (CNTT c¢6 tac dong tich cyc dén SHLDV),
b6 sung thém mot gia thuyét H6 (TBM co tac
dong tich cuc dén SHLDV).

Két qua hoi quy mo hinh cho thdy, 5 nhan té
c6 tac dong tich cuc ¢ ¥ nghia théng ké voi mirc
do6 tin cay 99% la D9 tin cdy, Kha nang dap ung,
Nang lyc va thai d¢ phuc vy, Cung cép thong tin
tu van tai chinh, Tinh bao mat. Diéu nay phu hop
vdi cac nghién ctiru trude d6 va phu hop voi gia
thuyét nghién ciru. N6i cach khac, viéc cai thién
bt ky yéu t6 nio trong nim yéu té trén déu anh
hudng dén sy hai 1ong caa khach hang di voi chét
lugng dich vu mdi gigi chiing khoan cia MBS. Cu
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thé, su hai long caa khach hang bi anh huong nhiéu
nhat bai yéu t6 nang luc phuc vu véi beta chuin
héa bang 0,269; thir hai la Do tin ciy véi beta
chuén hoa bang 0,241; thir ba 1a Tinh bao mat véi
beta chuan hoa bang 0,216; thir tu 1a Nang luc va
thai d6 phuc vu véi beta chuan hoa bang 0,157 va
cudi cling 1a Cung cip thong tin tw van tai chinh
Véi beta chuan héa bang 0,151. Hai nhan t chwa
tim thiy sy tac dong 1a Giao dich truc tuyén va
Codng nghé thong tin.

Niam yéu té nay 1a didu can thiét trong viéc tao
ra su hai long cua khach hang vi n6 tao ra loi ich
truc tiép cho khéach hang. Céc yéu té nay phu thudc
rat I6n vao chit luong cua ngudn nhan lyc tai cong
ty. D& nang cao niém tin caa khach hang, cong ty
MBS cén cha y dam bao nha dau tu nhan duoc sy
tu van, huéng dan dau tu, giai dap cac van dé lién
quan dén chtng khoan tir mot nha madi gii chuyén
nghiép, am hiéu thi truong ching khoan va cé
nhiéu kinh nghiém. Kién thtc thdng tin, phan tich,
tu van thi truong phai khach quan, trung thuc va
minh bach.

6. Két luan

Nang cao chit luong dich vu méi giéi ching
khoan 12 mét trong nhitng van dé cap thiét dit ra
V6i tat ca cac cong ty mdi giGi ching khoan, MBS
ciing khong nam ngoai xu thé dé. Viéc tim ra cac
nhan t6 tac dong dén su hai 1ong vé chat lugng dich
vu mdi giéi chung khoan cua MBS tai ving Pong
Nam Bo gop phan gitp cho cong ty c6 nhitng dinh
hudng trong viéc nang cao chat luong dich vy, tao
niém tin cho khéch hang.

Dé nang cao chét luong dich vy méi gii ching
khoén, dau tién, MBS can kién toan nhan su cua
cong ty theo hudng tinh gon va hiéu qua. Bé thuc
hién duoc diéu nay, MBS can téi wu héa ngudn
nhan lyc, cha dong diéu chinh ché do lwong
thuong, phic loi nham thac day dong lyc caa nhan
vién hién tai; thuong xuyén xem xét, hoan thién
quy trinh, chinh sach tuyén dung, lwong thuéng
phic loi nham thu hat ngudn nhan lyc cht luong
cao; can chd trong cac hoat dong dao tao chuyén
sAu ca chuyén mon nghiép vu 1an ki nang phuc vu
cong viéc cho nhan vién; tap trung dao tao b6 sung
ngudn nhan lyc ké can nham dam bao sy phat trién
bén viing va cong bang, tao co hoi phét trién cho
nguoi lao dong, gitp ngudi lao dong phat huy hét
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nang lyc ban than, tan tim véi cong viéc va gin bo
vai cong ty. Ngoai ra, MBS cén ciing duoc chi
trong phat trién van hoa ndi bo nham tao tinh than
va khong khi lam viéc vui vé, xay dung mot moi

trudng ning dong, tré trung va gan két. Bong thai,
cling can gia ting d4u tw manh m& vao céng nghé
va phat trién cac san pham cong nghé, dap (g nhu
cau va xu thé chung cua toan xa hoi.
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Tom tat:

Nghién cizu ndy diroc thue hién nham phan tich cac nhan t6 tac dong dén si hai long cia khach
hang vé chat lirong dich vi méi gigi chiing khodn ciia Cong ty Co phan chiing khoan Ngan hang Quan
dgi tai Ving Pdng Nam Bg. Nghién cizu sir dung két hop phirong phép nghién cizu dinh tinh va dinh
liong Vi cac phurong phap phong van chuyén gia, phan tich nhan té khdm pha (EFA) va hoi quy tuyén
tinh bang phurong phap binh phiong bé nhdt (OLS) dé lirong hda tac déng ciia cac nhan to dén sy hai
Iong cua khach hang vé chat lieong dich v méi gigi ching khodn ciia Cong ty Cé phan ching khoan
Ngan hang Quan dsi. Két qua nghién cizu tim ra 7 nhan té dgc lap, tuy nhién chi ¢ 5 nhan té tac dong
thugn chiéu dén si hai long ciia khach hang vé chat lwong dich v mdi gigi chiing khoan ciia Cong ty
tai Vung Hong Nam Bg la D¢ tin cdy, Khd nang dap ng, Tinh bdo mdt, Nang luc va thai dé phuc vu,
Cung cap thdng tin ti van tai chinh. Hai bién khong c6 y nghia thang ké 1a Giao dich truc tuyén va Cong
nghé thong tin. Dea trén két qua nghién cizu, bai bao dira ra ban lugn nham gitp Cong ty nang cao chat
lieong dich v mdi giGi chitng khoan doi véi khach hang viing Pdng Nam Bg ndi riéng va toan hé thong
néi chung.

Tir khoa: Chdt lirong dich vu; Cong ty Cé phan chizng khoan Ngan hang Quan dgi; Pong Nam
Bg; Mbi gigi ching khoan.
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Abstract:

This article introduces the first kind of handbook for Vietnamese lecturers and researchers on
the practices of openness in education and academic publishing, Nguyen, L.C., Vu, N.Q.D., Phan,
T.T.T, and Pham, H. (2023). Open education and open science: Training handbook for lecturers and
researchers, Vietnam national university - Hanoi and Quang Van books. The handbook, jointly written
by four experienced Vietnamese researchers, not only explores an important trend in academia but
also presents detailed guidelines and examples concerning a host of topics, e.g., licensing rights,
attribution, citation, open resources, and open access options. The authors are careful in explaining
a number of important legal terms, such as the different Creative Commons (CC) licenses, and best
practices in academia, including ways to integrate open teaching materials into current classrooms
while also teaching students about copyrights and privacy. Illustrated with diagrams, tables, and
various step-by-step screenshots, the handbook is a valuable contribution to the research community
in Vietnam. As the goal of the open education and science movement is to make the entire teaching,
learning, and research life cycle freely accessible to everyone, from academics to laypersons, this
book helps us better understand what the new resources are and how we can make the best of them.

Keywords: Open education; Open science; Creative Commons (CC) licenses; Massive Open
Online Courses (MOOCs); Open access.

1. Introduction “Education and Open Science: Training

It takes between five to seven years, or even
up to ten years, for graduate students to complete
their doctorate degrees. In that space of time,
much can change in academia, whether it be the
education curriculum, the norms of publishing,
the competitive culture, or the technical and
technological adoptions, which would all require
graduate students, post-graduates, researchers,
and university professors alike to constantly stay
on their toes. This is no easy task given the
pressure of doing research, publishing papers, and
finishing a degree on time. The handbook titled
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Handbook for Lecturers and Researchers,” co-
authored by a team of four experienced
Vietnamese researchers, sets out to guide
university lecturers and researchers in Vietnam
on one of the most notable, and at times
controversial, trends in academia in the past
decade: the practices of open science and open
education.

The handbook, the first of its kind in Vietnam,
does a stellar job of explaining what the new
openness practices are, how and where
Vietnamese lecturers and researchers can access
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and utilize open resources to improve their work.
Structured into two big sections, the handbook
first covers the open education movement that
began in the late 1990s and later delves into the
open science campaign that took off in the early
2000s.

2. Overview

In the first part on open education, the focus is
on explicating the legal terms, particularly the
correct way to give attribution and claim author’s
rights and the use of Creative Commons (CC)
licenses. Such instructions are valuable
considering that even though many know the
importance of giving credit and citing someone
else’s work, not everyone is aware of the best
practices for attribution and citation. For those
unfamiliar with open education, the handbook
introduces in detail a variety of search methods
for open educational resources, in addition to
suggestions on several open textbook libraries
that allow users to freely use and adapt the
resources as well as a list of Massive Open Online
Courses (MOQOCs). There are rubrics for
evaluating the appropriate MOOCs and ways to
integrate such coursework into the current
curriculum while also teaching students the
importance of copyrights and privacy.

The second part of the handbook provides an
in-depth exploration into the background of open
science, its components, the five “schools of
thought” underlying the different assumptions,
motivations and concerns of scholars within the
movement, and the definitions of key terms. Just
as open education advocates for unequivocal
openness and inclusiveness at educational
institutions, open science also calls for giving free
and unrestricted access to research publications
and data as increased accessibility might heighten
research visibility and engagement with the
public. Here, while there are various types of
open access publishing (i.e., diamond, hybrid,
bronze, black), the authors only explain two of
them: green open-access (which is also known as
self-archiving) and gold open access (which
means the final published article is permanently
and freely available online). As a guidebook, it
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instead focuses on the kinds of online repositories
where authors can deposit their work for pre-
publication, also known as preprints, and related
platforms for open access journals and open book
publishers. Readers will find this section useful as
it (i) discusses both the advantages and
disadvantages of publishing a preprint, (ii) lists
the known preprint servers by their disciplines
and general data repositories, and (iii) lays out
step-by-step how to post a preprint/dataset and
what to keep in mind when the preprint/dataset
gets published afterward. In the last part, the
authors briefly touch on the practices of open
research software, open source, and open peer
review, adding suggestions for how a journal can
implement open peer review in six steps.
3. Assessment

In terms of presentation, the handbook is a
user-friendly one with many tables, diagrams, and
step-by-step screenshots of how to utilize
different online materials. For instance, in the first
part regarding the use of MOOC:s, the authors are
careful to remind users that open resources might
be readily available, but there should always be a
clear purpose and method for integrating such
materials and open coursework in the context of
Vietnam. Lecturers need to be mindful when
evaluating the suitability and accessibility of
MOOCs, some of which could require students to
pay for long-term access. The adoption of open
pedagogy in this respect emphasizes sharing,
reusing and re-designing learning materials as
well as engaging students more in the process of
designing open  coursework,  developing
evaluation tools, compiling test banks, and
sharing guiding materials with other students on
social media using the appropriate CC licenses.

As we learn from the handbook, it is important
to not only understand the different CC licenses
and publishing rights as an author but also to
make informed choices about publication venues,
whether they be preprint, open access, or not.
Besides the guidelines, readers would benefit
further from the lessons and the limitations of
adopting open education and open science
principles in other countries. There should be
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snippets of case studies to show the progress and
impact of this movement. In January 2024,
UNESCO, which has been a strong advocate for
making science more collaborative, transparent,
and accessible, published a report that spotlights
the lack of progress and uneven adoption of open
science across the world, pointing to unequal
access to funding, skills, and tools (UNESCO,
2023 and Nature Editorial, 2024). Given that open
science means authors have to pay an article
processing charge (APC), which ranges from
USD100 to USD10,000, authors from developing
countries such as Vietnam may not always find
open access publishing to be affordable. The
book, however, is a timely publication as
empirical evidence has pointed toward a gradual
embrace of open access publishing within the
Vietnamese academic community (Vuong et al,
2020).

4. Conclusion

The aim of the open education and science
movement is to provide unrestricted access to the
entire process of teaching, learning, and research
for everyone, regardless of their background. This
user-friendly handbook contributes to that by
summarizing different aspects of open education
and open science as well as presenting a variety
of available resources with explanations. Yet,
readers should be reminded that there is no “one
size fits all” approach to the adoption of new
academic practices. On the basis of the book,
lecturers and researchers should bear in mind that
the way forward is to be open to new measures,
to stay informed and educated, and most
importantly, to find ways to share our knowledge
and communicate research ideas and findings in a
transparent and efficient manner to the public.
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Tom tat

Bai bao nay gigi thiéu vé cuon sach dang cdam nang dau tién danh cho giang vién va nha nghién
citu Viét Nam vé thuc hanh mé trong gido duc va xudt ban hoc thugt, sach “Khoa hoc - Gido duc mo-
Cam nang cho gidng vién va nha nghién ciru” ciia cac tac gia Nguyén Linh Chi, Vii Nguyén Quang
Duy, Phan Th; Thanh Thao, Pham Hiép, Nxb Pai hoc Quac gia Ha Néi Va Quang Vin Books, 2023.
Cuon cam nang do ban nha nghién cizu giau kinh nghiém ciia Viét Nam bién sogn nay khéng chi kham
pha mét xu hwéng quan trong trong thé gigi hoc thudt, ma con trinh bay cdc hieong dan va vi dy chi
tiét lién quan dén mét loat cha dé, gom c6 quyén cap phép, ghi cong, trich ddn, tai nguyén me va cac
tly chon truy cdp mé. CAc tac gid cdn thdn trong viéc gidi thich mét sé van dé phap 1y quan trong,
chang han nhw vé céc giay phép Creative Commons (CC) khac nhau va céc thuc hanh tot nhdt trong
gigi han 1am, bao gom cdc cdach dé tich hop cde te liéu giang day mé vao cac lép hoc hién tai trong
khi day sinh vién vé ban quyén va quyén bao mdt. Puoc minh hea bang so do, bang biéu va nhiéu anh
chup man hinh theo tirng budc, cuon cdm nang nay 1& mér dong gdp quy gid cho céng dong nghién
curu tai Viét Nam. Vi myc tiéu cua phong trao khoa hoc va giao duc mé la lam cho toan bg cac hoat
aéng giang day, hoc tap va nghién cizu c6 thé truy cdp diroc mién phi, déi Véi ca céc hoc gid lan cong
ching, cuon sach nay gidp ching ta hiéu 6 hon vé cac tai nguyén mé va céach thirc tdn dung ching.

Tir khoa: Gido duc mg; Gidy phép Creative Commons; Khoa hoc ma; Khoa hoc truc tuyén
dai ching mg (MOOC); Truy cdp mo.
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