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Abstract: The study was conducted at Thanh Do University to examine the factors affecting
students' satisfaction with the quality of accounting education. The research was carried out on 125
accounting students and alumni. Quantitative analysis methods were used to analyze the data. The
results of the analysis show that most students are satisfied with the quality of accounting education
in aspects such as facilities, faculty, and teaching methods. Among these factors, faculty has the
strongest influence on students' satisfaction. The insights from student satisfaction will help the
university develop and adjust its curriculum and improve training quality to better meet learners'

needs in the future.
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1. Pit van dé

Theo sé liéu théng ké giéo duc Pai hoc nim
2024 cua Bo Gido duc va Dao tao: ca nudc co
239 co s¢ giao duc Dai hoc, trong d6 co6 174 co
s¢ dao tao cobng lap va 65 co s¢ dao tao ngoai
cong lap. Su gia ting s6 lugng cac co sé gido duc
Dai hoc doi hoi cac co s& gido duc Dai hoc phai
nang cao chat luong dao tao, ddi méi chuong
trinh dao tao dé nang cao sy hai long cua sinh
vién va don vi str dung lao déng.

Hoa chung xu thé phat trién cua x& hoi va
tuan tha nhimg quy dinh trong quan ly giéo duc
cia Bo Gido duc va Pao tao, Truong Dai hoc
Thanh D6 da thyc hién kiém dinh chit luong dbi
Véi co so dao tao va nhiéu Chuong trinh dao tao,
huéng toi danh gia va kiém dinh chét lugng trong
pham vi khu vuc va qudc té. Ngoai danh gia
ngodi, hang nim nha truong con tién hanh tu
danh gia thong qua khao st tir cac bén lién quan,
trong do c6 sinh vién va cuu sinh vién. Céc thong
tin v& mutrc d6 hai long cua sinh vién, cuu sinh
vién va nha tuyén dung lao dong vé chat luong
dao tao la can ctr hiru ich gitp nha truong nang
cao chat luong dao tao.

Dbi vai nganh ké toan, mot nganh doi hoi ky
ning nghé nghiép virng vang, viéc dam bao chit
lugng dao tao khong chi giap nang cao ning luc
chuyén mén cho nguoi hoc ma con tac dong truc
tiép dén uy tin cua Nha truong. Sy hai long cua

ngudi hoc 13 yéu té quan trong quyét dinh dén
chat lugng dao tao. Cac yéu t6 nhu doi ngii giang
Vién, co s& vat chat, phuong phap giang day... c6
thé tac dong manh dén cam nhan cua nguoi hoc.
Tuy nhién, tai Truong Pai hoc Thanh P6 chua ¢
nghién ctru ndo tap trung vao viéc tim hiéu nhing
yéu t6 anh huong dén sy hai 1ong cia ngudi hoc
nganh ké toan. Chinh vi vay, nghién ctu nay la
rat can thiét dé danh gia thyc trang, tir 46 dua ra
nhitng giai phéap cu thé, gép phan nang cao chat
luong giao duc, cai thién moi trueong hoc tap va
dap tng ky vong cua ngudi hoc.
2. Tong quan nghién ciu

Trong linh vuc giao duc dai hoc, cac nghién
ctu V& sy hai 1ong cua ngudi hoc phai ké dén
cdng trinh cta Hennig-Thurau va cong sy (2001),
nhém téc gia cho rang “Su hai ldng caa sinh vién
anh huong dén mic do trung thanh cua sinh vién
d6i véi nha truong”. Tiép theo Ia nghién ctu cua
Gaston & Nha (1999) dé cap dén “Su hai long
(gi& tri cam nhan) cua sinh vién vé chét lugng
dao tao la danh gia tong thé cua sinh vién dya
trén nhan thac cua ho vé nhirng gi ho nhan dugc,
ciing nhu mirc d6 théa méan véi mong muén hoc
hoi khi theo hoc tai truong”. Ngoai ra, Chute va
cac cong sy (1999) cho rang “Su hai long cua
sinh vién 1a yéu t6 tam 1y, lién quan dén sy cam
nhan vé chat luong hé thong thdng tin, chat lugng
doi ngli gido vién va chat luong dich vu hd trg
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quan ly dao tao”.

Trong gi4o duc, chét lugng dao tao dai hoc 13
khéi niém rong bao gom nhiéu mat khac nhau cua
hoat déng giang day va hoc tip (O’Neill &
Palmer, 2004). Nghién ciu vé sy hai long cua
ngudi hoc va chit lugng dao tao trong pham vi
sinh vién truong Pai hoc Thanh D6 co thé ké dén
cdng trinh nghién ciou cua tdc gia Pinh Thi
Thanh Huyén va cong su (2023) danh gia chat
lugng va hiéu qua cia chuong trinh thuc tap tai
doanh nghiép ddi véi ngudi hoc dudi quan diém
caa sinh vién va doanh nghiép; hay nghién ctu
cua tac gia Phan Thi Phuong Thao (2024) ddi voi
sinh vién dd va dang thyc hién hoc ky doanh
nghiép, sinh vién da tt nghiép va hién dang cong
tac tai cac t6 chic, doanh nghiép thudc céc
chuyén nganh Quan tri khach san, Huéng dan du
lich va Ngon ngir Anh cua Khoa Du lich — Ngoai
ngit v& muc do dap tng cua hoc ky doanh nghiép
d6i voi nhu cu caa ngudi hoc. Cac cdng trinh
nghién ctu trén 1a nhitng goi mo dé tac gia ké
thira trong nghién cau nay.

3. Phwong phap nghién cuu

Nhom tac gia sir dung phuong phap phén tich
dinh tinh va phan tich dinh lugng dua trén md
hinh héi quy tuyén tinh dé déanh gia va phan tich
cac yéu t6 anh huong. Dit liéu duoc thuc hién tir
bang khao sat hop 1€ thdng qua khao sat online
bing Google form. Nghién cttu khao sat 125 dbi
tuong la sinh vién cac khéa 12, 13, 14, 15 va cuu
sinh vién cac khoa 9, 10, 11 nganh Ké& toan
truong Pai hoc Thanh P6. Trong do, cd 119
phiéu khao st hop 1&6 gébm 14 sinh vién nam, 105
sinh vién nit; Nhém cuu sinh vién bao gém:
Khoa 9 c6 15 sinh vién; Khéa 10 c6 20 sinh vién;
Khéa 11 c6 18 sinh vién; Sinh vién dang theo hoc
bao gdm khoa 12 cé 8 sinh vién; Khoa 13 ¢6 15
sinh vién; Khéa 14 c6 21 sinh vién; Khéa 15 c6
22 sinh vién. Dix liéu sau khi duoc lam sach va
ma& hoéa duoc phan tich théng qua phan mém
SPSS 20.

Dé do luong céc bién nghién ctu trong md
hinh, nhém tac gia st dung mot bién phu thugc la
su hai 1ong va nim bién doc 1ap bao gém: Co s&
vat chat, doi ngii giang vién, phuong phép giang
day, phuong phép kiém tra danh gia va hoat dong
hudng nghiép; st dung thang do 05 mic d6 cua
Likert, vgi cac lya chon tr “hoan toan khong
dong y” dén “hoan toan dong y”. Phuong phap
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chon mau nghién ciru 1a phuong phap phi xac
suit, S6 lwong mau thu duoc 1a n=119. Phuong
phap phan tich dir lieu bao gom phwong phap
thong k& mo ta, kiém dinh d¢ tin cay cua thang
do, phan tich nhan t56 khdm pha, phan tich hdi
quy tuyén tinh. Gia thuyét nghién ciru dé xuét:

Gla . | Co sévat chat tdc dong thudn chiéu
thuyét e R , . .
H1 den sy hai long cua sinh vién
Gia PR A . aa .

. | Poi ngil giang vién cé tac dong thugn
thuyét LA i N .. .
HD chiéu den sy hai long cua sinh vién
Gid Phuong phdp giang day cé tac dong
thuyét | thudn chiéu dén sir hai long cia sinh
H3 vién
Gid | Phuong phdp kiém tra dinh gid c6 tic
thuyét | dong thudn chiéu dén sir hai long cua
H4 sinh vién
Gid Hoat dong huong nghiép co tac dong
thuyét | thudn chiéu dén sir hai long cia sinh
H5 vién

4. Két qua nghién ciru
4.1 Phén tich d¢ tin cdy cua thang do

Dé phan tich do tin cdy cua thang do, nghién
ctiu str dung hé s6 twong quan bién tong va hé s6
Cronbach’s Alpha. Sau khi thuc hién danh gia 1an
luot cac hé s6 Cronbach’s Alpha va hé sé tuong
quan bién tong, két qua cho thay tat ca 19 bién
doc lap do luong 5 yéu té anh huong va 3 bién
phu thudc déu c6 hé sé Cronbach’s Alpha 16n
hon 0,6 va hé s twong quan bién tong Ién hon
0,3, chtng to cac thang do giai thich dat dugc do
tin cay phu hop dé tién hanh cac phan tich dinh
lwong tiép theo.
Bang 1. Két qua phan tich d9 tin ciy cia
thang do

Hé s6
A LK A A twong Cronbach
Nhin to | Bien so quan bién | 's Alpha
tﬁng
CsvCl 719
Cosy | CSVC2 .665 547
vét chit | CSVC3 633 '
CsvC4 719
Poingi | GV1 .629
gidng GVv2 524 770
vién GV3 .565
19
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Hé s6
A X W tuwong Cronbach
Nhan to | Bien so quan bién | 's Alpha
téng
GVv4 571
Phwong | GD1 423
phap ™ Gp2 389 612
giang
day GD3 453
KT1 .580
Phuong
phap | KT2 504 .
kiém tra | KT3 533 '
danh gid ey 620
HN1 577
Hoat
déng HN2 443 e
huéng HN3 530 '
nghiép ™HNg 510
SHL1 .906
Swhai [T o7 852 924
long
SHL3 794

Nguon: Phan tich ciia nhdm nghién cizu trén
phan mém SPSS 20
4.2 Phan tich nhan té kham pha (EFA)

Hé s6 KMO phai thod man 16n hon 0,5 (Hair
va cong sy, 2010). Két qua phan tich nhan tb
khéam phé (EFA) cho bién doc lap thu dugc chi sé
KMO Ia 0.830 va hé sb sig <0.05; Téng phuong
sai trich 12 62.093% >50% cho thay 5 yéu té phan
anh dwoc 62.093% su bién thién cua cac bién
quan sat theo dir liéu ban dau, mé hinh phu hop
phan tich nhan t6 kham phé EFA .

Bang 2. Két qua phan tich nhan té kham pha
EFA cho bién déc lap

Dya vao ma tran xoay, 19 bién quan sat doc
lap c6 hé s6 tai >0,3 va hoi tu & 5 nhém yéu tb cu
thé: Nhom yéu t6 1 gdm 4 thang do 1a co s vat
chat ky hiéu CSVC; Nhém yéu té 2 gdbm 4 thang
do 1a doi ngii giang vién ky hiéu GV; Nhom yéu
t6 3 gom 4 thang do 1a phuong phap kiém tra
danh gia ky hiéu KT; Nhém yéu té 4 gém 4 thang
do 1a hoat ddng hudng nghiép ky hiéu HN; Nhém
yéu t6 5 gébm 3 thang do 1a phuong phéap giang
day ky hiéu GD.

Bang 3. Két qua chay ma tran xoay trong
phan tich EFA cho bién dgc lap

Component

1 2 3 4 5

csve2
CSvC1
CSvC4
CSVvC3
GV1
GV4
GV3
GV2
KT3
KT1
KT2
KT4
HN3
HN1
HN4
HN2
GD1
GD3 .695
GD2 .665

.830
778
767
.660
811
.750
.679
.663
182
.706
.698
.632
a7
711
.669
.633
.768

Nhan Diém dimng Tong
2 phuong sai | phuong | KMO | Sig.
to . -
trich sai trich

1 | 31381 5.962

2 |39.788 1.597
3 | 47.725 1.508 .830 | 0.000

4 55.234 1.427

5 | 62.093 1.303
Nguon: Phan tich ciza nhém nghién cizu trén
phan mém SPSS 20

20

Nguon: Phan tich ciza nhém nghién cizu trén
phan mém SPSS 20
Phan tich nhan t6 kham pha EFA cho bién
phu thudc cho thay thang do sy hai long gom 3
bién quan sat c6 hé s6 KMO 1a 0.717>0.5, hé s6
sig <0.05; Phuong sai trich cho 1 yéu t6 1a 87>50
va ma tran xoay hoi tu ca 3 bién quan sat tai mot
yéu t 1a dat yéu cau.
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Bing 4. Két qua phan tich nhan té kham pha
( EFA) cho bién phu thugc

Bang 5. Két qua chay ma tran xoay trong
phan tich EFA cho bién phu thugc

Céc | Diém dimg Téng
nhén | phuongsai | phuong | KMO | Sig. Component
t6 trich sai trich 1
1 2.625 87.500 SHL1 963
2 275 9.177 .717 | 0,000 SHL2 939
3 .100 3.323 SHL3 .904
Nguon: Phan tich ciza nhém nghién cizu trén Nguon: Phan tich ciza nhém nghién cizu trén
phan mém SPSS 20 phan mém SPSS 20

4.3 Phan tich twong quan Pearson va héi quy da bién

Két qua phan tich hé sé tuong quan Pearson déu c6 gia tri I6n hon 0 va nhé hon 0.85 cho thay mdi
turong quan tuyén tinh giita bién phu thugc va bién doc 1ap, khong co hién tuong da cong tuyén. Gia
tri sig< 0.05 nén hé s6 tuong quan Pearson c¢6 ¥ nghia théng ke.

Bing 6. Két qua phan tich twong quan Pearson

SHL CSvC GV GD KT HN
SHL Pearson Correlation 1 616" 624" | 474" | 3837 | .479™
Sig. (2-tailed) 0 0 0 0 0
CSVC Pearson Correlation 616™ 1 4207 | 362" | 4557 | .482™
Sig. (2-tailed) 0 0 0 0 0
Y Pearson Correlation 624" 420" 1 .300™ .365™ | .432™
Sig. (2-tailed) 0 0 0.001 0 0
6D Pearson Correlation 474 362 .300™ 1 .258™ | .312™
Sig. (2-tailed) 0 0 0.001 0.005 | 0.001
KT Pearson Correlation .383" 455" 365" | .258™ 1 4017
Sig. (2-tailed) 0 0 0 0.005 0
Pearson Correlation 479 482" 4327 | 312 | 4017 1
AN Sig. (2-tailed) 0 0 0 0.001 0

Nguon: Phan tich cia nhém nghién cizu trén phan mém SPSS 20

Két qua phan tich gia tri R? va R? hiéu chinh
cho thdy R? hiéu chinh 1a 0.568 nghia 1a cr
56.8% su bién thién cua sy hai 1ong cua sinh vién
dugc giai thich bang sy bién thién caa 5 nhan tb
doc 1ap 1a co s¢ vat chat, doi ngii giang vién,
phuong phap giang day, phuong phap kiém tra
danh gia, hoat dong hudng nghiép con lai 1a do
sai s6 ngau nhién hoac cac bién bén ngoai mo
hinh gay ra.

Trong bang phan tich ANOVA, gia tri cta
kiém dinh F c6 sig nho hon 0.05 cho thiy md
hinh hdi quy tuyén tinh nay c6 thé suy rong va ap
dung ddi vai tong thé.
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Pé kiém tra hién tuong tu twong quan chudi
bac nhat nhom tac gia s dung hé s6 Durbin —
Watson. Hé s6 nay co gia tri bién thién trong
khoang tir 0 dén 4; néu DW nho hon 1 va 16n hon
3, kha ning rat cao xay ra hién tuong tu tuong
quan chudi bic nhédt theo Field (2009). Theo
Yahua Qiao (1999), thuong gia tri DW nam trong
khoang 1.5 — 2.5 s€ khong xay ra hién tuong tu
twong quan, ddy ciing 1a muc gia tri tiéu chudn st
dung phd bién trong nghién ctru hién nay.Két qua
phan tich cho thiy hé s6 DW = 2.055 nam trong
khoan tir 1.5 dén 2.5 s& khong xdy ra hién tuong
tu twong quan.
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Gia tri sig cua kiém dinh t dugc st dung dé
kiém dinh y nghia cua hé sb hoi quy. Két qua
phan tich tai bang Coefficients cho thiy trong 5
bién doc 1ap tién hanh kiém dinh t thi c6 3 bién 1a
CSVC, GV, GD cho gia tri sig < 0.05, 3 bién nay
c6 y nghia thong ké giai thich cho bién phu
thudc, 2 bién KT va HN cho gia tri sig >0.05
khong ¢6 ¥ nghia thong ké. Ca 5 bién doc lap déu
cho gid tri beta duong trc 1a ¢6 dnh hudng thuan
chiéu dén bién phu thudc, xét vé muc do anh
Bing 7. Két qua phan tich hoi quy da bién

huong dén sy hai long cua sinh vién thi yéu t6
giang vién c¢6 anh huéng manh nhat (p=0.381),
thir hai 1a CSVC (p=0.337), cudi cung la phuong
phap giang day (p=0.211).

Pé kiém tra hién tuong da cong tuyén, nhém
tac gia dung hé s6 phong dai phuong sai VIF. Két
qua phan tich cho thiy tit ca hé s6 VIF cua 5
nhan t6 déu dao dong tir 1.210 dén 1.583, nho
hon 2, ching to khdng cd hién tuong da cong
tuyén xay ra.

Hé s6 hdi quy chua He s0 hgl
2 . quy chuan
c chuan hoa . .
Nhan to hoé& t Sig. UVIF VIF
B Do I%Ch Beta
chuan
H¢ sé chan | -0.779 0.408 -1.911 | 0.059
CcsvC 0.359 0.081 0.337 4.433 0.000 0.632 1.583
GV 0.468 0.087 0.381 5.366 0.000 0.724 1.380
GD 0.263 0.083 0.211 3.169 0.002 0.827 1.210
KT 0.002 0.087 0.002 0.022 0.983 0.729 1.372
HN 0.113 0.098 0.085 1.153 0.251 0.671 1.489
R Square 0.587 F Change 32.079 Durbin-Watson
Adjusted R Square 0.568 Sig. F Change .000 2.055
| | Nguon: Phan tich ciia nhdm nghién cizu trén phan mém SPSS 20
Tong hop két qua kiém dinh mo hinh hdi quy Gia thuyét Két qua
v6i 3 bién doc 1ap va 1 bién phu thude c6 phuong [ — "
trinh hdi quy va kiém dinh mé hinh hdi quy nhu Gia thuyer H4: Phuong phap kzem thng
sau: tra danh gid cé tic dong thudn chieu chap
Phuong trinh h 3i quy chuén hoa: den sy hai long cua sinh vién nhan
— * * * r
SHIIE‘_‘ 0'331 CS\}/IC; ?1;3,81 GVH02I*CD * € | i thuyét H5: Hoar ding hring Khong
fem dinh md hinh hof quy: ———— | nghiép c6 tdc dpng thugn chiéu dén chép
Gia thuyet Keétqua | | g haj long cuiza sinh vién nhan
ia thuyer HI: ic do ha . .
GIaA t uy_ef 4 CSV?. n{c a“pr?g ¢ flp Nguon: Phan tich ciza nhém nghién cuiu
thugn chiéu déen sy hai long cua | nhan 5 Ban 1ua
sinh vien . l?nt utjl’nn hién ctru sau khi phén tich cac chi
Gia thuyér H2- Doi ngii giang vién | Chap , et gfla nghien cull sad KAt phan tich cac i
. NS Y . . 50 cho thay muire d6 hai 1ong cua sinh vién vé chat
¢6 tac dong thudn chiéu dén sy hai | nhan \ X T R .
long cza sinh vién luong dao ta9 nganh K¢ toan cua truqng Pai hoc
— - — . Thanh D6 nam trong khoang 3.69 dén 3.91 (gia
Gla thuy?f H3 Ph”f”gp_hflp grang Chf‘P tri trung binh 1a 3.74), mac nay cho thiy sinh
day c6 tdc dong thuan chieu den sy | nhan vién hai Iong vé chat lugng dao tao nganh Ké
hai long cua sinh vién toan cita nha truong.

22 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KHOA HOC, GIAO DUC VA CONG NGHE

Hinh 5.1 Gié tri trung binh cac bién trong mo
hinh

Gia tri trung binh cua cac bién trong

mo hinh
3.9139
3.8046
3.7367 3.7647
3.6933
SHL CSvC GV GD KT

Kiém dinh t cho thdy c4c nhan té c6 tuong
quan thuan dén sy hai long cua sinh vién bao
gom: co so vat chat, doi ngii giang vién va
phwong phap giang day. Xét ba bién doc lap c6 y
nghia thong ké bao gbm CSVC, GV, GD thi ca 3
bién déu c6 B dwong. Xét vé mirc do anh huong
dén sy hai long cua sinh vién, yéu t giang vién
¢6 anh huong manh nhat ($=0.381), thir hai la co
s& vat chat ($=0.337), cubi cung la phuong phap
giang day (p=0.211)

Giang vién 1a nhan t6 c6 anh huwéng manh
nhét dén sy hai 1ong cua sinh vién so véi mic do
hai long (mean=3.7367) thi sy hai ldng cua sinh
vién vé giang vién cao hon marc hai 1ong chung
dat (mean=3.8046). Diéu nay cho thiy duoc trinh
d6 chuy&n mén nghiép vu, td chit su pham va tac
phong cua giang vién tuong déi tét khién sinh
vién hai long.

Co so vat chat 1a nhan t ¢6 anh huong tha
hai sau giang vién. Mac d6 hai long cuaa sinh vién
vé co so vt chat dat mean=3.6933 gan bang mirc
d6 hai long chung cho thy co s¢ vat chat da dap
g dugc diéu kién hoc tap cho sinh vién. Ngoai
ra, trén thuc té, co sé vat chat phuc vu sinh hoat
ngoai hoc tap cua sinh vién ciing lién tyc dugc
mua sim mdi, stra chira, thay thé.

Phuong phéap giang day la nhan t6 c6 anh
huong thir ba dén mae do hai long cua sinh vién
vé chit luong dao tao nganh Ké& toan dat
mean=3.7647, cao hon mic hai long chung
chirng t6 phuong phap giang day cua giang vién
la pht hop, mang dinh huéng tng dung nhiéu
hon dé sinh vién c6 ky niang va thuc chién tét
hon. Ngoai ra phuong phap giang day doi méi
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séng tao 4p dung cdng nghé théng tin vao bai
giang, chuan bi slide bai giang chin chu ciing gop
phan lam tang Ién sy hai Iong cua sinh vién.

Trong m6 hinh c6 hai bién quan sat la
phuong phap kiém tra dénh gi4a va hoat dong
huéng nghiép c6 hé sé sig >0,05. Két qua trai véi
gia thuyét ban dau, cd thé do mau khao sét con it
hoac do dap vién duoc khao sat chua quan tim
nhiéu dén phuong phép kiém tra d4nh gia va hoat
doéng hudéng nghiép ma chi tap trung quan tam
dén co so vat chat phuc vu hoc tap, sinh hoat cua
sinh vién va doi ngli giang vién cung vdi phuong
phap giang day cua giang vién.

6. Két luan va khuyén nghi

Qua phan tich sy hai long cua sinh vién vé
chat lwvong dao tao nganh Ké toan thiy dugc sinh
vién c6 su hai 1ong tuong dbi cao. Tuy nhién dé
nang cao chat lugng dao tao nham dap tmg dugc
nhu cAu cta sinh vién va don vi st dung lao
dong, nhom nghién ciru dé xuat mot s khuyén
nghi:

DA Véi dji ngii giang vién

Giang vién 1a yéu t6 ¢ anh huong manh nhét
dén su hai long caa sinh vién. Vi vay nang cao
chéat luong giang vién 1a yéu té quan trong dé
dam bao chat lwong gi4o duc. Hién nay, do dic
thu cuta nganh nén d6i ngd giang vién chuyén
nganh Ké& toan con it, giang vién da phan c6 trinh
d6 thac si, nha truong can co chinh sach thu hat
giang vién ngudn dé phat trién ca vé sé luong va
chét luong giang vién. Nén ting cuong doi ngi
giang vién thinh giang cé chuyén mon, ky nang
va kinh nghiém thuc té dé giang day mot sé bo
mon cho sinh vién.

Nganh Ké toan la mot nganh st dung k¥ ning
va thyc hanh tuong dbi cao. Nham dap wng
chuong trinh dao tao theo dinh hudng tng dung,
giang vién thuc sy can c6 kinh nghiém thyc té va
kién thirc vé ké toan ciing nhu cac kién thuc lién
quan dén nganh nhu kién thtc vé thué, bao hiém
x4 hoi... Do d6 giang vién phai c6 sy am hiéu vé
nhiéu kién thirc kinh té x& hoi, lién h¢ giira ly
thuyét va thuc té, van dung dugc vao nhiéu tinh
hudng trong cong viéc thyc té.

Ngoai kién thirc chuyén mén thi tac phong va
ky ning su pham cia giang vién ciing rat quan
trong, boi giang vién 1a nguoi trong tac truc tiép
Vv6i sinh vién va 1a nguoi truyén dat kién thuc,
huéng dan sinh vién ty hoc, tu nghién ciu. Nha
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trudng can thuong xuyén mé céc 16p tap huan
chuyén mén nghiép vu vé “phuong phap giang
day tich cuc” va khoa ciing can c6 nhiéu cac budi
sinh hoat chuyén mén hon dé giang vién c6 mai
truong duoc hoc tap, trao ddi vé ky ning va
chuy&n mdn nghiép vu.

D6i Véi nha treong

Hién nay co s& vt chat ctia nha truong twong
dbi day du, co ban co thé dap ung nhu cau hoc
tap va sinh hoat cua sinh vién. Tuy nhién, cac
phong thuc hanh can dam bao may thuc hanh
chay 6n dinh. Sinh vién c6 thé truy cap wifi cua
trudng bat cir lic ndo bat ci dau trong khudn
vién trudng. Hién nay cong nghé s ngay cang
phét trién, nén co so dit liéu dién tir va trang thiét
bi cong nghé can duoc trang bi nhiéu hon nhu:
mé rong thu vién sb, trang bi thém may tinh dé
c6 thé truy cap tai liéu ngay tai thu vién,...

Nghién ctru ciing con mot sé diém han ché
can duoc tiép tuc hoan thién & cac nghién ciu
tiép theo nhu:

Dbi tuong khao sat cua nghién ciu l1a sinh
vién dang hoc va cuu sinh vién céc khéa gan nhat
cua truong Pai hoc Thanh D6. Kich ¢& mau nho
do dic thu sinh vién nganh Ké toan cua truong
con han ché vé sb lugng nén mau nghién ciu
chua dat dugc tinh dai dién cao. Cac nghién cuiu
tiép theo c6 thé nghién ctru vé su hai long cua
sinh vién vé mét hinh thirc hoc tap cu thé hoic
mat chi tidu cu thé cua chat lugng dao tao... dam
bao mau nghién ciru c¢6 kich thudc ly tuéng, mac
do dai dién cao.

Nghién ctru nay ciing méi chi kiém dinh duoc
3 yéu t6 anh huong dén su hai 1ong cua sinh vién
vé chat luong dao tao nganh Ké& toan cua trudng
Pai hoc Thanh D6 gdm: co sé vat chat, doi ngi
giang vién, phuong phap giang day. Ngoai ba yéu
t6 c6 anh huong thuan chiéu dén su hai 1ong coa
sinh vién ké trén, c6 thé bd sung cac yéu té khac
dé tiép tuc danh gia chi tiét hon vé céc nhan té c6
thé anh huong dén mirc d6 hai long cua sinh vién
& cac nghién ciru tiép theo.

Tai liéu tham khao

Bo giao duc va dao tao (2024). So lieu thong ke
giao duc dai hoc nam 2024.

Chute, A., G., Thompson, M., M. & Hancock,
B.,W. (1999). The McGrawHill handbook of
distance learning. New York: McGraw-Hill.

Field, A. (2009), Discovering Statistics using
SPSS, London: Sage Publications

Gaston, L. & Nha, N. (1999). Listening to the
customer’s voice: examing perceived service
value among business colledge
students. International Journal of Education
Management, 13(4), 87-198.

Hair, J. F., Anderson, R. E., Babin, B. J. & Black,
W. C. (2010), Multivariate Data Snalysis: A
global Perspective, Upper Saddle River,
Pearson, N. J., USA.

Hennig-Thurau, T., Langer, M. F., & Hansen, U.
(2001). Modeling and managing student
loyalty: An approach based on the concept of
relationship quality. Journal of Service
Research, 3(4), 331-344.

https://doi.org/10.1177/109467050134006
Huyen, D. T. T., Cuc, N.T., & Thinh, B. D.
(2023). Hieu qua cua chuong trinh thuc tap tai
doanh nghiep doi voi nguoi hoc - duoi quan
diem cua sinh vien va doanh nghiep. Tap Chi
Nghien cuu Khoa hoc Va Phat trien, 2(3), 33—
40. https://doi.org/10.58902/tcnckhpt.v2i3.68.
O’Neill, G. & Palmer, A. (2004). E-learning in
Tertiary Education: Where Do We Stand?
Higher Education Research & Development,
23(2), 221-236. https://doi.org/10.1080/07294
36042000206729.
Qiao, Y. (1999), Interstate Fiscal Disparities in
America. New York: Garland Publishing.
Thao, P. T. P. (2024). Sinh vien voi hoc ky doanh
nghiep (Nghien cuu truong hop khoa Du lich
Ngoai ngu, truong Dai hoc Thanh Do). Tap
Chi Nghien cuu Khoa hoc Va Phat trien, 3(4),
26-33. https://doi.org/10.58902/tcnckhpt.
v3i4.189.

24 JOURNAL OF SCIENTIFIC RESEARCH AND DEVELOPMENT



KHOA HOC, GIAO DUC VA CONG NGHE
PANH GIA CUA NGUOI HQC POI VOI CHUYEN NGANH
KE TOAN (NGHIEN CUU TRUONG HQP TAI
TRUONG PAI HOC THANH PO)

Tran Thi Thay! Tran Thi Linh Chi?
Pham Dic Nam?®

1.2.3Truong Pai hoc Thanh Do

Email: ttthuy@thanhdouni.edu.vn®; tranlinhchi1210@gmail.com?; ducnamhlo@gmail.com®
Ngay nhén bai: 14/10/2024; Ngay phan bién: 4/11/2024; Ngay tac gia stra: 18/12/2024;
Ngay duyét dang: 28/3/2024

DOI: https://doi.org/10.58902/tcnckhpt.v4il.181

Tém tit: Nghién cuu dvwoc thuc hién tai truong Pai hoc Thanh Do nham xem xét cdc yéu 6
danh hong dén sw hai long ciia nguoi hoc vé chat lwong ddo tao nganh Ké todn. Nghién ciru dwoc
thue hién trén 125 sinh vién va cueu sinh vién nganh Ké toan. Cdac phwong phdp phdn tich dinh hrong
diege sir dung dé phan tich dir liéu. Két qud phan tich cho thdy da phan ngweoi hoc hai long véi chat
liwong dao tao nganh Ké todn thong qua cac phicong dién: co sé vit chat, ddi ngii gidng vién, phirong
phap gidng day. Trong dé yéu té6 dgi ngii gidng vién cé anh huéng manh nhdt dén sw hai long cia
nguwoi hoc. Cdc théng tin tir sw hai long ciia sinh vién sé gitip nha truong xdy dwng, diéu chinh
churong trinh ddo tao va cdi tién chat lwong dao tao dé ddp g hon nita nhu cau cia nguoi hoc trong
thoi gian toi.

T khoa: Chdt lwong dao tao; Panh gid cia nguoi hoc; Nganh ké todn; Triwong Pai hoc
Thanh Da.
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