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Abstract: The research focuses on examining the changes in the quality of journalism under the
influence of technology. The research results were obtained through in-depth interviews with 8
journalists and a survey with 190 journalists from central media agencies and Ho Chi Minh City. The
study shows that technology significantly improves the novelty and timeliness of news, making the
content of journalistic works more reflective of people’s lives, thereby increasing its impact on society.
Furthermore, technology also helps to expand the reach of news coverage, making news content more
engaging and attractive. In addition to offering many opportunities, technology also poses challenges
regarding copyright and the risk of declining news quality due to the pressure of speed. Therefore, the
study emphasizes the necessity of information management policies and copyright protection in the

context of digital transformation.
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1. Pit véan dé

Cudc cach mang cong nghiép 1an thi tw di mé
ra ky nguyén chuyén doi toan dién, tai cu triic cac
hoat dong trong x4 hoi. Khai niém “chuyén d6i s6”
xudt hién va duoc dinh nghia 1a qua trinh thay doi
téng thé clia c4 nhan va t6 chic dua trén Gmg dung
cac cong nghé s (B Thong tin va Truyén thong,
2023). Béi v6i linh vuc bao chi, chuyén doi sb
khong chi 1a ap dung cac cong cu cong nghé mai
ma con bao ham tai cu tric quy trinh san xuét,
phan phéi va tiéu thu théng tin nham dap ung yéu
cau ngay cang khét khe ctia doc gia (Ha, 2021).

Cong cudc chuyén ddi s6 trong nganh béo chi
dit ra nhiéu yéu cau vé viéc ap dung cong nghé va
nang cao ky ning ddi voi phong vién. Nhimg
chuyén bién trong cach thirc san xuét tin tic di tac
dong dén cac yéu t6 danh gia chét lugng béo chi,
bao gém ca tich cuc 1an tiéu cuc.

Trén thé gidi, da co nhiéu nghién ctru hoc thuét
lién quan dén van dé chuyén d6i sé bao chi. Tuy
nhién, hau hét nhiing nghién ctru nay déu c6 xu
hudng tap trung vao cach phong vién thich tng véi
cac cong cu k¥ thuat méi hoac thao luan vé nhiing
thay d6i ma cong nghé mang lai. Thyc trang nay
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dién ra twong tu tai Viét Nam, khi cac nghién ctru
hién c6 ciing chi yéu tap trung mo ta qua trinh g
dung cong nghé va tiém ning thay ddi cia ching
tai cac co quan bao chi. Nhitng nghién ctru nay
thiéu nhitng dan chung vé dir liéu, chua tién hanh
phong van chuyén sau, dong thoi ciing chua tap
trung khai thac ddi twong nghién ctru 1a phong
vién.

Chinh khoang trong hoc thuat nay 1a 1y do dé
tac gia dua ra nghién ctru “Téac dong cuia cong nghé
dén chit luong bao chi trong bbi canh chuyén doi
s6” dya trén cac quan diém cua nguoi lam béo.
Théng qua viée thu thap va phan tich quan diém
tir cac phong vién, nghién ctru mo ta va danh gia
toan dién tac dong cta cong nghé dén cac yéu tb
vé chat lugng bao chi. Tir d6, 1am rd nhiing co hoi
va thach thirc ma cong nghé dat ra cho bao chi
trong thoi dai s, dé dua ra nhimng chinh sach
chuyén dbi s6 béo chi hiéu qua ddi voi céc co quan
quan ly.

2. Tong quan nghién ciru

Theo Ester Appelgren (2023), hau hét cac bai
bao xuét ban trong khoang giai doan nim 2012-
2022 dé cap dén thuyét quyét dinh cong nghé it
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nhit mot 1an va tat ca déu lién quan dén cong nghé
va bao chi. Phan 16n cac bai viét xoay quanh chii
dé bao chi ky thuat sd, cic phuong tién truyén
thong xa hoi, dé cap dén nhiéu loai hinh thirc va
hién tugng truyén thong ky thuat sd.

Mot s lwong 16n cac nghién ctru béo chi Chau
Phi phan anh nhiing thach thirc va co hdi ma céc
phong vién Chau Phi phai d6i mat khi sy thay doi
ctia cong nghé dang anh hudng téi hoat dong nghé
nghiép cua ho. Ben U Nwanne (2016) dé cap mot
s6 thach thirc cia cac phong vién Nigeria trong
viéc sir dung cac phuong tién truyén thong moi,
bao gdom kho khan vé mit tai chinh, ngudn dién
thiéu hut. Obayi (2018) phan anh ring 58% nha
bao & Owerri dang phai d6i mat v6i thach thirc vé
chi phi 1ip dit cong nghé méi trong cac co quan
truyén théng, 90% nha bao & Owerri dong ¥ ring
cong nghé da anh huong dén cach ho tac nghiép.

O Chau Au va Chau My, cic nghién ciru dua
ra gbc nhin méi vé& anh hudng cua sy phat trién
cong nghé ddi v6i hoat dong béao chi, tap trung vao
tac dong cua phuong tién truyén thong méi va sy
thich tmg céng nghé trong cong dong phong vién.
Guevara (2022) nghién ctru phan g ctia cac nha
béo truyén hinh Hoa Ky khi budc phai ap dung
cong nghé dé két ndi v6i nhau trong bdi canh dich
COVID-19. M6t nira sé nha bao dugc phong van
cho rang ho khong gip bét ky cing thiang nio trong
viée ap dung cong nghé trong khi mot s6 nha bao
16n tudi lai gip van dé véi viée nay.

O Chau A, cu thé tai Indonesia, Suraya (2019)
d3 xem xét mo hinh tiéu thy phuong tién truyén
thong k¥ thuat sb cia cac nha béo & Jakarta. Két
qué cho thiy sy xuit hién cia mang xa hdi c6 anh
huong rat 1on dén cach thirc 1am viée ciia cic nha
bao. Pa s6 cac nha bao thira nhan rang ho thuong
xuyén str dung mang xa hoi dé tim kiém dé tai.

Tuy nhién, nhu Knight (2016) nhén dinh,
nghién ciru hoc thuat trén thé gidi vé tic dong cuia
nhiing thay ddi cua cong nghé c¢6 xu hudng tap
trung vao viéc tiéu diing va twong tac cac san pham
cong nghé méi hodc thao luan nhing thay doi ma
cong nghé co thé mang lai. Mot khdi lwong 16n
cong trinh dugc xuét ban trén tap chi chuyén mén
va thurong mai cua nganh truyén thong chi dua ra
nhitng vi du cu thé vé cong nghé méi va cich
chiing dang duoc 4p dung nhur thé nao ma chua co
nhiing nghién ctru ing dung chat ché.

Tai Viét Nam, phan 16n nghién ctru vé chuyén
ddi s6 béo chi dugc thuc hién tir ndm 2020 trd lai
day. Céac nghién ctru chi yéu sir dung phuong
phéap thu thap dit liéu thir cp voi nguon tu liu tir
cac thong ké, bao céo trong linh vyc. Hiém c6 dé
tai str dung phuong phap thu thap thong tin so cip
v6i dbi tugng 1a phong vién, ngudi hoat dong bao
chi dang tryc tiép chiu anh hudng boi bbi canh
chuyén dbi sb.

Hau hét cac dé tai ¢6 xu hudng mé ta nhing
cong nghé truyén thong mai ciing nhu anh hudng
ctia chiing d6i véi hoat dong chung ciia cac co
quan bao chi. Pon ctr nhu dé tai “Bao chi, truyén
thong trong xu thé chuyén do6i s6” cia Vil Van Ha
(2021) phén tich cac loi ich ma chuyén dbi sb bao
chi dem lai, bao gdm: hinh thanh quy trinh méi
trong sang tao san phém va dich vu; mé ra diéu
kién tap hop, théng nhét cac nguén Iwc vao mot
mang lué6i trung tAm hd tro hoat dong kinh doanh;
tao ra hé thong dé thu nhap s liéu khach hang phu
hop; mé ra su linh hoat va kip thoi giai quyét
nhiém vu trong nhitng diéu kién méi truong kinh
doanh bién dong. Tuy nhién, qua trinh nay di mat
v6i thach thirc nhu nhén thire han ché, thiéu hut
nguén luc, k¥ nang nhan sy, quy dinh lac hau va
rii ro an ninh mang. Nguyén Dinh Hau, Lé Thu
Ha (2022) da dé cap nhiéu hudng tiép can khac
nhau vé qua trinh chuyén d6i s trong linh vuc bao
chi nhu 1dy cong nghé¢ 1a trung tam; trién khai cac
thay d6i cong nghé va con nguoi; xay dung mo
hinh hoat dong s6; 1iy thong tin lam trung tam...
Tt d6, nhdn manh chuyén ddi sb trong linh vuc
béo chi truyén théng véi hudng di trong tim vio
ndi dung s, trc sb hoa nodi dung bao chi trén cac
nén tang san co, s& dem dén nhiéu tiém nang, dac
biét 1a gop phén gia ting ngudn thu trong boi canh
tu chi cla cac co quan bao chi tai Viét Nam.

Phan Thuy Linh va cdng su (2024) su dung
phuong phap thu thap thong tin tht cip tién hanh
nghién ciru, chi ra 2 thach thirc duy tri chuan muc
dao duc bao chi trong méi truong truyén thong sb
gém: su ra doi va tac dong cua bao chi thuat toan;
rti ro tir s dung dit liéu 16n. Qua do, kién nghi
can bo sung, stra d6i, hoan thién cac quy dinh dbi
v6i bao chi va quy dinh dao dirc nghé nghiép ddi
v6i ngudi lam bao; xay dung quy tic dao dirc cho
nguoi lam bao trong viée st dung cong cy Al va
dir liéu 16n; thiét 1ap ranh gidi vé ap dung cong
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nghé va st dung hinh thtc dua tin truyén thong
trong quy trinh san xuét tin tirc.

3. Phuong phap nghién ciu

3.1. Khung phén tich

Trong bbi canh chuyén ddi sé bao chi, B
Théng tin va Truyén thong (2023) da d& cap mot
sO tidu chi lién quan dén yéu cau cong nghé dbi
v&i phong vién cac toa soan.

Thir nhit, 4p dung hé thng quan tri ndi dung
(CMS) trong qué trinh san xuét, phan phdi noi
dung.

Thir hai, img dung cac phan mém dé nang cao
toc do bién tap, san xuét tin, bai, dé dang tac
nghiép tr xa; hoat dong theo mo6 hinh toa soan hodi
tu, da phuong tién...

Thir ba, tng dung cac giai phéap, cac nén tang
hd trg khong gian lam viéc ao (Skype, Zoom...).

Thir tur, ¢6 k§ ning san xut bao chi da phuong
tién (bao in, bao dién tu, truyén hinh, phat
thanh...).

Ung dung
phan mém lam
viéc o, két ndi
trwec tuyén

San xuét bao chi
da phwong tién

B6i canh néu trén da din dén nhimg chuyén
bién vé cach thirc tac nghiép ciia phong vién, khién
céc yéu to vé chét luong bao chi bi anh hudng.
Theo nghién ctiru “Study of journalistic quality
theory in China” ctia Huang (2022), cc yéu té nay
bao gdm. Thir nhat, ban tin phai kip thoi va co tinh
moi, khoang thoi gian chénh léch giita thoi diém
dién ra sy kién va thoi gian dua tin cang ngén, chat
lwong tin tirc cang cao. Thir hai, chu dé tin tirc phai
anh hudng nhiéu dén ngudi dan. Thi ba, ban tin
phai sat voi doi sdng ciia cong chiing, bao gdm sur
gan giii v6i 4 yéu t6 1a khoang cach dia 1y, loi ich,
tu tuong, tinh cam. Thir tu, pham vi hién thi cua
tin tirc (bao gdbm ca nhan, hoi nhom, dia diém...)
cang cao thi gia tri tin tic cang lon. Thu nam, tin
tirc mac du truyén tai sy that nhung can ¢6 sy thi
VI.

Trén co s& do, khung phan tich ciia nghién ctru
duoc thiét ké nhu sau:

Tinh mé&i va kip thoi

Cha dé anh hwéng dén cong ching

Tin tlrc sat v&i doi sdng

Chinh sach vé chuyén
dbi sé bao chi

____>,

Chét lwong béo chi

Pham vi hién thj I6n

/

S dung CMS
trong san xuét
tin tlec

S dung Al

Swthi v

|

Phat hién dé tai Thu thap théng tin

Viét tin

3.2. Phwong phap thu thap dix liéu

Nghién ctru sir dung phuong phap dinh tinh 1a
phong van siu ban cu trac véi déi twong 1a 08
phong vién dang hoat dong trong linh vuc bao chi
trén dia ban Thanh phd H6 Chi Minh. Cac phong
vién nay dugc chia thanh 02 nhom 4% tudi 1a tré
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(dudi 35 tudi) va trung nién (trén 35 tudi), 2 khbi
bao chi la dia phuong (bdo Nguoi Lao dong, bao
Tudi Tré) va Trung wong (bio Thanh Nién, bao
VnExpress). 4 toa soan dugc chon déu nim trong
nhém 273 cac co quan bao chi tién phong trién
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khai Quyét dinh s6 951/QD-BTTTT thyc hién danh gia, do ludng mirc d6 trudng thanh chuyén doi sé
béo chi (Theo B Thong tin va Truyén thong, 2023).
Nghién ctru ma hoa cac ddi twong phong van nhu sau:

Khoi bao chi Tén béo Do tuodi Ma hoa
) Tré Al
Béo Tudi Tré
Trung nién A2
bia phuong
Bio Neusi Lao DS Tré B1
ao 01 Lao Don,
& s Trung nién B2
Tré C1
Bao Thanh Nién
Trung nién C2
Trung wong
Tré D1
Bao VnExpress
Trung nién D2

Nghién curu st dung thém phuong phap dinh
lwong 14 bang hoi dé tim hiéu nhan thirc ciia phong
vién vé tac dong ciia cong nghé dén cac yéu td chat
luong bao chi. Véi sé miu tong thé duoc cung cp
tr 4 co quan bao chi néu trén, 190 bang khao sat
duogc phat cho cic phong vién voi cach phén ting
tuong tu nhu phuong phap phong van sau. Két qua
thu vé dugc xur 1y dit liéu bang ting dung SPSS.
4. Két qua nghién ciru
4.1. Tinh mgi va kip thoi cra tin tirc

Qua céc cudc phong van sau, tit ca phong vién
déu dong thuan véi y kién: Su hd trg cua cong
nghé nhu dién thoai thong minh, mang xa hoi, ting
dung hd trg san xuét tin ttc... gitp ho rat ngan thoi
gian xir Iy va truyén tai thong tin mot cach dang
ké. B2 cho biét, v6i hé théng quan tri ndi dung
(CMS), chi viét va giri tin trén dién thoai thong
minh ma khoéng cAn mo may tinh. Nho mang xa
héi, viéc guri hinh anh dugc thuc hién chi trong 30
gidy. Dic biét, trong cac hoan canh khic nghiét
nhu mua bio, phong vién van cé thé giri tin tho
qua mang xa hoi hodc goi dién vé toa soan dé
truyén tai thong tin nhanh nhit. Sy hd tro tir cong
nghé gitip phong vién ngay nay c6 thé san xuét
mot tic pham bao chi hoan chinh ngay tai hién
truong. Tat ca cac thao tic quay video, chinh stra
hinh anh va dung phim dwgc thuc hién nhanh
chong chi bang mét chiéc dién thoai. Diéu nay
gilp phong vién tiét kiém thoi gian di chuyén vé
toa soan, dong thoi nang cao nghiép vu phan tng
trude cac sy kién, sy vu xay ra bat ngo. D2 nhén

manh sy chi dong ma cong nghé mang lai: "Minh
khéng con phu thudce vao phong ban khac vé thiét
ké hinh anh, ty chu dong nén moi thir nhanh hon."

Tir nhitng chuyén bién trong qua trinh tiép can
ngudn tin, thoi gian thu thap tin tirc ciia phong vién
ciing dugc rit ngén dang ké. B1 chi ra: "Pon gian
nhu viée tim nhan vat dé lién hé, minh khong can
chay téi noi ma c6 thé phong van ludn trén moi
truong mang”. Toc do san xuét tin tirc duge day
nhanh khién tac phim bao chi truyén tai dén nguoi
dan duoc nhanh chéng va kip thoi hon bao gid hét.
Diéu nay khién tinh méi va kip thoi trong bao chi
ngay cang dugc nang cao. C2 chia sé, néu ngay
xwa ddc gia phai cho dén 5 gio sang, khi bao gidy
phat hanh dé doc tin tirc, thi bay gio, chi 15 - 20
phut sau khi sy viéc xay ra, tat ca thong tin da dugc
cap nhat trén bao dién tir va tai khoan mang xa hoi
cua toa soan. Viéc thong tin dugc cap nhat nhanh
chong va lién tuc hon trude cling tao cho phong
vién y thic canh tranh vé tc do san xuét tin bai.
D1 cho ri'mg, cong nghé tao ra su canh tranh vé toe
d6 dua tin. Ai cling ¥ thirc phai c¢6 ging dua tin
nhanh hon dong nghiép cac toa soan khac dé dap
g yéu cau cong viéc.

Trong bdi canh chuyén dbi s6 bao chi, tinh méi
va kip thoi tro thanh yéu té séng con trong viée
giit chan doc gia va khang dinh vi tri cia mot toa
soan. Trong khao sat, 115/190 phdong vién danh
gi4 cong nghé c¢6 “anh hudng tich cuc” dén toe do
san xuét tin tirc.
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Hinh 1: Panh gia tic dong ciia cong nghé dén yéu t6 “Tinh méi va Kip thoi cia tin tic”

Anl hardmg tich eue

. Anh huedng (e eyge trong mot so truong hop

120

100

80

G0

40

20

B Anh rdng teh cpe trong mot so rimg hop

B Khiong anh hudng

. Anh hdng téua cye

Danh gid tie dong eta comg ngh¢ dén véu o " rinh mai v Kip thoi eaa dn ore”

4.2. Ngi dung phdn anh sét véi doi séng ngwoi dan

Yéu t6 thtr hai, “ban tin phai sat voi doi séng ctia cong chiing, bao gdm sy gan giii v6i 4 khia canh
1a khoang cach dia 1y, loi ich, tu tudng, tinh cam” dwoc phong vién cho ring co su cai thién. Bang ching
13 110/190 phéng vién nhan dinh, cong nghé c6 anh hudng “tich cuc” dén yéu t6 nay.
Hinh 2: Panh gia tac dong cia cong nghé dén yéu té “Noi dung phan anh sat véi doi séng nguoi

dan”

Anh hurdmg tich ere

B \nh g Gén ere trong mot so trwimg hop

120

100

80

GO

40

20

W Anh hurémg tich eue (rong mot sa rrimg hop

| ] Khomg danh hardmg

B b hrdng tieu ere

Dinh gia tac dong cia cong nghé dén véu 10 "Noi dung phin danh satvoi dai song nguii dan”

Su gan giii vé khoang cach dia 1y thé hién qua
viéc phong vién c6 thé nhanh chéng tiép can
ngudn tin tir xa. Theo B2: “Thay vi ngay xua mudn
phan 4nh, nguoi dan phai dén truc tiép hodc gui
thu tay vé toa soan thi biy gio c6 thé guri email,
goi dién thoai, hodc lién hé qua mang xa hoi”.

Su xuét hién clia cac cong dong truc tuyén, hoi
nhém trén mang xa hoi giup phong vién nim bit
mbi quan tdm chung ctia ban doc tai mot thoi diém
nhét dinh. B1 nhin manh: "Nhd mang xa hoi, tin
bai cia minh bam sat v4i doi séng cac ban hoc
sinh, sinh vién nhiéu hon do dic thu minh lam &
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méng gido duc. Néu trudc ddy phai dén ki tic xa,
truong hoc, tryc tiép trao ddi vé6i thiy co, thi gid
minh c6 thé tim hiéu théng qua cac nhém ciia cac
ban trén mang xa hoi. O d6, cac ban chia sé tu
nhién hon va minh ciing khai thac dugc nhiéu van
dé." Theo D1, ¢6 nhitng dé tai, phong vién khong
tham gia cac hdi nhém chuyén sau trén mang xa
hoi thi s& khong thé phat hién ra.
4.3. Sw anh hwéng cia ngi dung tin tiee dén cong
chang

Nho yéu t6 “nodi dung tin tirc phan anh sat véi
doi séng cuia nguoi dan” duogc cai thién tich cyc,
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c4c tin bai ding tai trén bao chi ciing “anh huéng nhiéu hon dén ngudi dan”. Khao sat tir 190 phong
vién ghi nhén danh gia “anh hudng tinh cuc” trude tac dong cua cong nghé dén yéu to tha 3 nay véi ket

qua 107/190 phong vién ddng tinh.

Hinh 3: Panh gia tac dong ciia cong nghé dén yéu t6 “Sw anh hwong ciia ndi dung tin tirc dén

cong chung”

inh hwréng tich cuce

B inh hoong tiéu cue trong mot s6 (romg hop

120

100

60

40

M Anh hwrdmg tich cue trong mot so truong hop

B Khong anh hudng

B \nh hoang déu ee

Déanh gid tac domg eta cong nghé¢ dén véu 16 "Sur dnh hudng cia noi dung tin tic dén cong ching”

Theo cac phoéng vién, sy ra doi cia mang xa
hoi gitip ho dé dang theo dbi va nim bét mbi quan
tam tir cong chung. Tir d6, viéc khai thac dé tai tro
nén nhanh chong va sat thuc té, tic dong nhiéu hon
dén doi song ciia ngudi dan. Chi khi biét ngudi
dan cin gi, quan tdm gi, cac tin bai méi co thé co
tac dong dén ho. A1 chia sé: "Minh luét mang xa
hoi s& biét doc gia quan tim vén d& gi va khai thac
céc van dé xung quanh dé tai d6”. C1 bd sung vé
vi¢e phong vién sir dung phan tich thuat toan SEO
ctia Google dé biét dugc nhitng mdi quan tim cia
cong chiing, qua dé thuc hién céc tin bai dap Gng
nhu cau doc gia. Nho mang xa hoi, cac ban tin sau
khi xudt ban c¢6 thé gitp giai quyét van d& dang

gap phai ciia ngudi dan mot cach nhanh chong. B2
chia sé: “Nhitng thong tin lan tdéa rong nho mang
x4 hoi, dugc bao chi va du luan quan tam, thi co
quan chtrc nang s€ vao cudc nhanh hon.”
4.4. Phgm vi hién thj ciia tin tic

Dbi v6i yéu cau “pham vi hién thi cua tin tirc
(bao gdm ngudi, nhém, dia diém...) cang cao thi
gia tri tin tirc cang lon” ma Huang (2022) dit ra,
cac phong vién cho rang, yéu té trén ngay cang
duoc cai thién nho cd Internet. Khao sat chi ra
106/190 phong vién dong tinh ring cong nghé
“anh huong tich cuc” dén pham vi hién thi cua tin
ture.

Hinh 4: Panh gi tic dong clia cong ngh¢ dén yéu t6 “Pham vi hién thi ciia tin tic”

Anh hedng teh eve B Anh hardng teh eue trong mot sé trngmg hop B Khdng anh hudng

B b hodng déa e rong motsa rrdmg hop [l Anh hudng tidu e
120
100
80
GO
40
20

o _ AR c—
Dinh gid tae dong cia cong nghé dén yén 16 " Pham vi hién thi eia tin nre”
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Pham vi nay dugc mé rong bang cach khién tin
tirc dwoc lan toa trén nhiéu kénh, khong chi qua
cac phuong tién truyén thong truyén thong nhu
b4o in, bao hinh, bao ndi ma con qua cic nén tang
s6 khac. Nhitng nén taing mang xa hoi nhu TikTok
hay YouTube di tré' thanh kénh truyén thong hiéu
qua, giip md rong pham vi doc gia, gia tang sy
tuong tac cling nhu muc do lan tda cua tin tuc.

Al cho biét: “Hoi xwa khong co online, moi
ngudi doc bao gidy, gio ngoai bao dién tir con cd
mang xa hoi dé chia sé thong tin, moi nguoi ¢ thé
vao duong link trén Facebook thay vi vao trang
chinh cua bio dé doc. Gid con ca TikTok,
YouTube dé lan téa thong tin”. Dan ching vé viéc
nay, B1 néi: “Bang chimg 1a khi minh ding bai lén
bao dién tr chi duoc vai chuc view. Nhung chi can
mdt doan clip, tam hinh, chén cai sapo nho thai,
b6 qua TikTok thi thu vé lugt view khing, téi may
traim ngan ngudi”. B sung thém, D1 chia sé ring
ngay trudc, cac muc nhu tai chinh c4 nhan thuong
it dugc cht y, nhung khi tda soan m¢ kénh
TikTok, ndi dung phi hop v6i nén tang do giup
luot tiép can ting gip 2 - 3 lan so véi trudc.

Cong nghé, cu thé 1a Internet giup tin tirc tiép
can ngay cang nhiéu doc gia ma khong bi giéi han
boi khoang cach dia 1y, d6 tudi, tang 16p xa hoi.
B2 chia sé: “Trudc day, mot to bao & TP.HCM chi

phat hanh trong thanh ph va vai tinh 1an cin dbi
v6i bao in. Sau khi ¢6 bao dién tir va mang xa hoi,
thong tin lan toa tirc thi, pham vi c6 thé trén toan
thé gidi, luong ban doc ciing da dang hon.”

Mic di mang xa hoi giap tin tic tiép cin rong
hon dén cong chiing, nhung ciing dit ra thach thirc
ddi véi loai hinh bao dién tir, cac vén dé vé ban
quyén ndi dung ciing tir d6 xuat hién. D2 tiét 16:
“S4 luot view cua bao chi sut giam qua timg nam.
Tin tirc c6 su lan toa rong nhung cha yéu nim &
ndi dung bao trén mang xa hdi, con lugt view cua
tin bai gbc thi khong. Nguoi doc biét ngi dung
nhung khong biét ngudn san xuét, diéu nay lam
giam gia tri nhén dién cla to bao”. D2 ciing chi ra
mot van dé lo ngai. Do 1a s6 doc gia doc tin tlc
trén mang xa hoi nhiéu hon so véi bao chinh
théng. Maic du ndi dung tin bai cua cac toa soan
dugc chia sé rong hon nho mang xa hdi nhung doc
gia khong biét ngudn gdc ndi dung do dén tir dau.
4.5. S th vi va hdp dédn ciia tac pham béo chi

Céc v kién tir phong vién chi ra ring, viéc ap
dung cac cong nghé maéi da giup bdo chi tré nén
sinh dong, thu hit doc gia, ddng thoi dap img nhu
cau da dang vé hinh thic va ndi dung. 92/190
phoéng vién dong tinh rang cong nghé dem dén
“anh huong tich cuc”.

Hinh 5: Panh gia tac dong cia cong nghé dén yéu t6 “Sw thii vi va hip din ciia tac phim bao

chi”

Anh hwdng tich cype Anh hwéng tich cue trong mot so truong hop B Khong anh hudng
B Ann hwedmg déa ege trrong motsa trvang hop [l Anh hudng e ege
100
80
6O
10
20
_ A,  S———————
0
Danh gia tie dong cia comg nghd dén viu (6 St vi va hip dan ena e phim bio ehit

V& hinh thire, sy thii vi gia ting thé hién & viéc
cong nghé mé ra nhiéu hinh thtre trinh bay tin tc.
Al liét ké, d6 1a video, infographic, biéu do... B2
dong tinh va b sung: “Trudc day minh chi cé bao
in, dién t&, véi mdt vai hinh anh. Gio day, cung
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mot tac phdm bao chi, minh c6 thé thé hién dudi
nhiéu hinh thire nhu longform, multimedia, giup
bai viét dep, sinh dong va héap dan hon”. Cac biéu
do, infographic va hinh thire trinh bay dit li¢u tryc
quan giup 1am rd nhiing ndi dung phirc tap, dong
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thoi thu hit sy quan tim cua ngudi doc. D1 khing
dinh: “Sy da phuong tién trén cac tin bai, dic biét
1a nhitng biéu dd, dd hoa, 1am tang tinh hap dan”.
Trong bdi canh chuyén doi s6, hinh anh trong bao
chi khéng chi ddm nhéan chirc nang minh hoa ma
con dong vai tro quan trong trong viéc thu huat sy
chu y ciia doc gia. Theo B1, phong vién khong con
sir dung tdm anh “chay” binh thudng dé minh hoa
cho bai viét. Ho duoc yéu cau tach phong, ghép
hinh, (ng dung db hoa dé cac birc anh tré nén hip
dan hon, bt kip voi xu hudng trong thiét ké dd
hoa.

Vé ndi dung, theo cc phong vién mang xa hoi
khong chi 12 noi lan toa tin tirc ma con cung cp
nhiéu y tuéng doc dao dé bao chi khai thac. Tir d6,
tinh tha vi cia tin tirc cling ting thém. A2 cho biét,
nhiéu dé tai, goc nhin kha tha vi c6 thé khai thac
tr mang xa hoi. Nhiing cau chuyén, goc nhin hodc
XU hudng trén mang xa hoi thuong mang tinh thoi
su va gan giii, gop phan lam phong phu noi dung
bao chi. i kém sy phat trién cta cong nghé 1a su
hinh thanh cac ban tin nhanh, véi ndi dung don
gian, d& hiéu nhung c6 tinh tiép c4n cao. Khong bi
gidi han s6 trang nhu béo in, thoi lugng phat song
nhu bao hinh, bao néi, “khoéng gian bao chi” trén
mang xa hoi va bao dién tr cho phép phong vién
khai thac cac goc nhin mai, trinh bay cac ndi dung
phic tap theo cach don gian va gan giii hon. C1
cho biét: “Bai viét gio khong han 1am ma co su
xuét hién cua thé loai bao chi giai thich, nhu “Vi
sao hém nay Thanh phé H6 Chi Minh mua to”.
Pay 1a dang bai ngay xwa chwa chic bao chi truyén
thong da viét. Mot sy viéc khi thé hién qua nhiéu
phuong ti€n khac nhau ciing khién n6 thém sinh
dong, hap dan va dé tiép can véi nhiéu loai doc
gia”.

5. Ban luian

Két qua nghién ctru cho thiy cong nghé dem
lai nhiéu tac dong tich cuc dbi v6i chit lugng bao
chi. Dién thoai thong minh, mang xa hdi, CMS va
cac ung dung AI hd tro san xuat tin tirc... da giup
phong vién rat ngén thoi gian xir Iy va truyén tai
thong tin. Nho do, bao chi c6 thé dap img nhanh
chong nhu cau thong tin kip thoi ciia cong chung,
dac biét trong cac su kién nong hodc tinh huéng
khan cép.

Cac phong vién danh gia cao vai tro ciia cong
nghé¢ trong viéc cai thién tinh gan giii ctia ndi dung
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tin tirc véi doi sdng cong chiing. Nhd mang xa hoi,
phong vién dé dang theo doi va nam bat mdi quan
tam thuc t& cua nguoi dan. Kha nang tiép can
ngudn tin tir xa, bt chap cac khoang cach vé dia
Iy nho sy ra doi caa Internet giap phong vién khai
thac duge nhiéu gbc nhin da dang, tao nén nhiing
bai viét sat thuc va gan giii hon véi doc gia. Di
cuing vai tinh gan giii, yéu t6 anh hudng ciia bao
chi ciing ngay cang dugc nang cao. Sy phd bién
cua mang xa hdi khong chi giip lan tdéa nhanh cac
tin tirc ma con khuyén khich co quan chirc ning va
céc bén lién quan phan hoi, xir Iy van d& mot cach
kip thoi hon. Cac phong vién nhan dinh, nhiéu vu
viéc xa hoi duogc lan truyén manh mé¢ trén mang xa
hoi dd din dén nhitng hanh dong cu thé tir phia
chinh quyén, thé hién 5 vai trd co quan ngén luan
ctia bao chi trong thoi dai s6. Két qua nghién ciru
chi ra rang, cong nghé, dic biét 1a Internet va mang
xa hoi, dd mo rong dang ké pham vi tiép can cia
tin tirc, vuot ra khoi ranh gidi dia 1y truyén thong.
Viéc thong tin dugc lan téa rong rdi & quy mo
tinh/thanh, qudc gia trén cac nén tang mang xa hoi
da giup bao chi thu hat thém doc gia, gia tding mirc
d6 tuong tac va tiép can. Nho vay, bao chi ¢ thém
co hdi dinh hinh va dan dit du luan xa hoi mot
céch hiéu qua hon. Cong nghé ciing md ra nhidu
phuong thirc sang tao maéi trong trinh bay va noi
dung tin torc. Cac phong vién hién nay st dung
video, infographic va cic san pham béo chi da
phuong tién nhu longform hay multimedia dé 1am
cho tin tirc trd nén sinh dong va dé tiép can hon
voi doc gia. Cac hinh thirc bao chi méi duge danh
gi4 1am cho tin tirc trd nén sinh dong, dé& tiép can
va phu hop voi nhiéu déi trong doc gia hon.

Maic du vy, sy phat trién cua cong nghé ciing
dem dén mot sb thach thic trong cong tac duy tri
chét luong bao chi. Mang xa hdi ra doi va tro thanh
kénh tiép nhan tin tirc chu yéu cua doc gia da khién
Iuot xem trén bao dién tir, lwgt mua cua bao in sut
giam dang ké. Piéu nay gay ra ap lyc tai chinh cho
cac co quan bao chi, budc toa soan phai tim kiém
nhirng mé hinh kinh té méi dé ton tai va phat trién.
Bén canh do, bao chi cling gap kho khan trong viéc
bao vé tac quyén trén khong gian mang. Hién
tuong sao chép va chia sé thong tin ma khong dugc
phép dién ra tran lan, lam giam gia trj kinh té va
uy tin clia cac san pham béo chi. Ap Iyc canh tranh
tin tirc voi mang xa hoi (noi tdc d6 va sy lan truyén
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thuong dugc dat 1én trén chét luong va d6 chinh
xac) khién cac phong vién gip kho khin trong viée
dua tin nhanh chéng nhung van phai dam bao tinh
chinh xac va dd tin cay.

Nhiing thach thirc nay doi héi cac co quan bao
chi cling nhu ngudi lam bao phai c6 nhitng chién
lugc thich tmg pht hop. Cau hoi dit ra trong bbi
canh chuyén doi s6 1a phai 1am sao dé vira tin dung
t6i da loi ich ctia cong nghé vira duy tri cac gia tri
cbt 161 ciia béo chi - yéu tb tao nén uy tin cho hinh
thirc truyén théng nay.

6. Két luan

Dua trén két qua nghién ctru, c6 thé khéng dinh
rang cong nghé da mang lai nhimg tac dong tich
cuc dang ké dén chét luong béo chi trong bdi canh

chuyén dbi s6. Nhiing thay d6i nay dugc thé hién
rd nét qua nadm khia canh chinh: tinh kip thoi, sw
gan giii voi doi séng cong ching, anh huong dén
ddc gia, pham vi tiép can va sy tha vi cua ndi dung.

Mic du vay, chuyén déi sb ciing tao ra nhiing
thach thirc dang ké trong linh vuc nay, tir van dé
ban quyén dén nguy co giam chat lugng tin tirc do
viéc chay dua téc do. Béo chi truyén thong dang
phai d6i mat véi ap luc canh tranh gay gt tir mang
x4 hoi va cac nén tang ni dung s6 hién dai. Nhiing
co hdi ma cong nghé mang lai chi thye su hi¢u qua
khi di d6i v6i chién luoc dai han, dau tw vao doi
ngil nhan lyc chat lugng cao, va nang cao y thirc
clia cong ching vé gia tri cia thong tin chinh
théng.
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Tém tit: Nghién ciru tdp trung tim hiéu sw thay doi trong chdt lirong béo chi dwdi tic déng ciia
cong nghé. Két qua nghién ciru ¢ dwoc tir phwong phdp phéng van sdu 8 phong vién, khdo sdt bang
bang héi 190 phéng vién thudc cac co quan bdo chi trung wong va Thanh phé Ho Chi Minh. Nghién
cieu chi ra rang cong nghé cai thién dang ké tinh méi va tinh kip thoi ciia tin tire, khién néi dung tac
phédm bdo chi phan dnh sdt hon véi doi séng nguwoi dan, tir dé gia tang mike dé anh hwong dén xa hoi.
Khéng chi vdy, cong nghé ciing givip pham vi hién thi tin tirc dirgc mé réng, néi dung cac ban tin ciing
tré nén thii vi va thu hit hon. Bén canh viéc dem dén nhiéu co héi, cong nghé ciing dat ra thach thirc
vé ban quyén va nguy co suy giam chat liong tin tire do dp liec toc dg. Do d6, nghién civu nhan manh
sw can thiét ciia cac chinh sach quan Iy thong tin va bdo vé ban quyén trong béi canh chuyén doi so.

Tir khéa: Chdt lwong bdo chi; Chuyén déi sé bao chi; Cong nghé.
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