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Abstract: In the context of national digital transformation, the building of a socialist rule-of-
law state, and the development of a modern, transparent public administration that is deeply
integrated into the international community, the development of the cadre contingent requires not
only professional competence and managerial capacity but also increasingly high standards of public
service culture. This article clarifies the theoretical, political, legal, and practical foundations for
fostering cultural standards among cadres; analyzes the achievements, existing limitations, and
underlying causes of the current situation. On that basis, the article proposes solutions to improve the
effectiveness of fostering cultural standards among cadres in the new stage of national development.
Standards of public service culture are affirmed as an important foundation for the standardization,

modernization, and sustainable development of the cadre contingent in the digital era.
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1. Pit vén dé

Xay dung doi ngii can bo 1a khau then chét
trong cong tac xay dung Dang va hé thong chinh
tri, gir vai trd quyét dinh déi véi hiéu luc, hiéu
qua quan 1y nha nuwéc va sy phét trién bén viing
cua dat nudc. Trong bbi canh chuyén ddi s quéc
gia, hoi nhap qudc té sau rong va yéu cau xay
dung nén hanh chinh hién dai, chuyén nghiép,
d6i ngii can bd khong chi can viing vé chuyén
mon, nghiép vu ma con phai dap ung yéu cau
ngay cang cao vé chuan muc vin héa cong vu.
Thuc tién cho thiy, bén canh nhiing chuyén bién
tich cuc, van con ton tai nhitng biéu hién léch
chuan trong thuc thi cong vu, giao tiép hanh
chinh va ung xir trén khéng gian mang, anh
hucmg dén uy tin cua bo may coéng quyén va
niém tin cua nhan dan. Vi vay, bdi dudng chuan
muc van hoa cho doi ngii can b khodng chi 1a yéu
cau cap thiét vé thuc tién ma con co ¥ nghia 1y
luan quan trong, gop phan xay dung doi ngii can
bo “vira hong, vira chuyén”, dap @ng yéu ciu
phét trién dat nudc trong Ky nguyén vwon minh
cua dan toc.
2. Téng quan nghién ciru

Vén dé chuan muc van hoa cua doi ngli can
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bo da dugc nghién ctru kha phong phti dudi nhiéu
goc do, hinh thanh nén tang Iy luan quan trong
cho viéc tiép can trong bdi canh hién nay. Cac
nghién cau caa Tran Van Phong (2014), Truong
Thi Van (2014) nhin manh yéu ciu vé ban linh
chinh tri, dao duc, 16i séng va phong cach néu
guong; doéng thoi chi ra méi quan hé chat ché
giita chat luong dao duc can bo véi su 6n dinh va
phét trién cua hé thdng chinh tri. Hudng tiép can
nay tiép tuc dugc phéat trién trong cac cdng trinh
cia Vii Van Hau (2022), Nguyén Pinh Bic
(2023), trong d6 1am rd hon ban chat, nguyén tic
va yéu cau xay dung chuan muc dao duc cach
mang trong diéu kién moi, khang dinh vai tro
dinh huéng nén tang cua dao duc ddi voi toan bo
hoat dong cong vu.

Trén nén tang d6, nhiéu nghién ctru di mo
rong cach tiép can, dat van d& chuan myc can bo
trong tong thé chién lugc xay dung d6i ngil can
bo va yéu cau phat trién dat nudc. Nhi Lé (2018)
cling cac nghién ciu trong Tap chi Té chic Nha
nuéc (2020) nhan manh yéu cau xay dung doi
ngil can b “vira hong, vira chuyén”, trong d6 cac
chuan myc dao dtrc va vin hoa dugc xem la yéu
t6 cau thanh nang lyc lanh dao, quan ly. Hoang
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Chi Bao (2023) da dé xuit hé chuan myc vin hoa
lanh dao, quan ly gan véi tu tuong HO Chi Minh,
nhan manh sy théng nhét gitra hoc van, dao dirc,
néu guong va trach nhiém xa hoi. O goc do thuc
tién quan tri, Hoang Thi Lan Anh (2025) phan
tich yéu cau xay dung dao duc cdng vu trong mod
hinh chinh quyén phuc vu, coi day 1a yéu té truc
tiép quyét dinh hiéu luc, hiéu qua hoat dong cua
b6 may nha nuéc.

Gan day, trong bdi canh xay dung Nha nudc
phap quyén va ddy manh cai cach hanh chinh,
céc nghién ctru da c6 xu hudng tiép can chuan
muc vin hoa can b tir goc do phap ly va quan tri
cong hién dai. Ta Quang Ngoc va Nguyén Tai
buc Anh (2024) tap trung phan tich hé thdng
phap luat vé& dao dic céng vu, chi ra nhiing han
ché trong co ché thyc thi va d& xuit hoan thién
khung phap Iy nhim ting cuong tinh rang buoc
cua cac chuin muc hanh vi. L& Thi Thu Hing
(2024) chi ra nhitng han ché tir méi trudng té
chire, co ché giam sat va nang luc thyuc thi & cap
co s6. Vién Khoa hoc Té chire Nha nudc (2024),
dd bude dau tiép can viéc xay dung hé gia trj va
chuan muc vin héa coéng vu theo hudng cu thé
hoa, lwong hda tiéu chi va gan vai diéu kién trién
khai trong thuc tién quan ly nha nuéc. Song song
V6i d6, cac nghién ctru vé van héa liém chinh,
tiéu biéu nhu nghién ctu cia Nguyén Viét Anh
(2025), d3 nhan manh vai trd cua cac gia tri minh
bach, trach nhiém giai trinh va liém chinh trong
viéc dinh huéng hanh vi cong vu va cung cb
niém tin xa hoi.

Nhin chung, cac cong trinh nghién ctru da c6
su chuyén dich rd nét tir tiép can dao durc c& nhan
sang tiép can tich hop giita dao duc, phép ly va
quan tri cong; tir nhan manh cac chuian muyc
truyén thdng sang chu trong céc gia tri hién dai
nhu liém chinh, trach nhiém giai trinh va hiéu
qua cong vu. Tuy nhién, viéc nghién cau mot
cach hé théng van dé bdi dudng chuan muc vin
hoa cho d6i ngii can bo trong méi lién hé véi céc
yéu t6 méi caa ky nguyén sb nhur vin hoa s6, dao
duc s6, trach nhiém truyén thong va méi truong
quan tri sb van con chua duoc 1am 1 déy dua.
Day chinh 1a khoang trong ly luan va thuc tién
ma bai viét tap trung bd sung va phét trién.

3. Phwong phap nghién ciru
Bai viét sir dung tong hop cac phuong phap
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nghién ciu cua khéi nganh khoa hoc xa hoi va
nhan van, trong d6, phuong phap phan tich - tong
hop dwoc st dung xuyén sudt dé hé thdng hoa
cac quan diém ly luan, van kién cua Pang, chinh
sach, phap luat cuia Nha nudc va cac cong trinh
khoa hoc lién quan, tir @6 khai quat hoa co so ly
luan vé chuidn muc van hoa cong vu. Phuong
phép logic - lich sir dwoc van dung nham lam rd
qua trinh hinh thanh, phat trién cua cac quan
diém vé chuan muc vian hoa can bo trong mdi
lién hé vai timg giai doan phat trién cua céach
mang Viét Nam. Bén canh d6, phuong phép tong
két thuc tién duoc van dung thong qua viéc khai
thac cac b&o cdo cua co quan chuc ning, sb liéu
théng ké, két qua dao tao, bdi dudng cén bo va
thuc tién hoat dong cong vu trong thoi gian qua,
nhdm danh gia khach quan thuc trang bdi dudng
chuan muc vin héa cho déi ngii can bo.

4. Két qua nghién ciru

4.1. Chudn muec vin héa ciia dpi ngii cin bp
trong ky nguyén mgi

Chuan muc vin hoa 1a hé théng nhiing gia tri,
tiéu chi va quy tic dinh huéng nhan thic, thai do
va hanh vi cua ¢ nhan, t6 chirc trong cac quan hé
x& hoi. Xét vé ban chait, do 1a su két tinh cua céac
gia tri lich sir - xa hoi, duoc chuan hda va thé ché
héa nhiam diéu chinh hanh vi, dinh hinh nhan
cach va bao dam trat tu, ky cwong trong doi song
cong dong. BSi véi doi ngii can bd, chuan muyc
vin hoa khong chi 1a yéu cau nghé nghiép mang
tinh hinh thirc, ma 1a bo phan cét 16i cau thanh
nhan cach chinh tri, dao dic cdng vu va phong
cach lanh dao, quan ly; chi phdi truc tiép chit
luong thuc thi quyén lyc nha nuée, hidu qua hoat
dong cua b may cdng quyén va niém tin cia
nhan dan ddi voi Pang va Nha nudc.

Trong suét tién trinh lich sir dan toc, nguoi
can bo khong chi dugc nhin nhan nhu mot cha
thé thuc thi quyén lyc, ma con 1a biéu twong cua
dao ly, ciia céng bang va cua trach nhiém xa hoi.
Trén nén tang truyén thong va ké thira, phat trién
quan diém ciia chii nghia Méc - Lénin vao thuc
tién, Ho Chi Minh khang dinh: “Can b 1a céi goc
cua moi céng viéc”, “muédn viéc thanh céng hoac
that bai déu do can bo tét hay kém” (Ho6 Chi
Minh, t.5, 2011a, tr.269-270). Tur cach tiép can
d6, Nguoi ludn coi dao dirc 1a “gbe” ciia nguoi
cach mang, “Nguoi cach mang phai ¢6 dao dtrc,
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khong c6 dao duc thi du tai gioi miy ciing khong
lanh dao dwoc nhan dan” (HO Chi Minh, t.11,
2011b, tr.612). Trén co s& do, Nguoi x&c 1ap mot
hé chuin muyc toan dién, thong nhét giira pham
chat chinh tri va hanh vi cong vy, tiéu biéu la:
trung véi nuéc, hiéu véi dan; Can, kiém, liém,
chinh, chi cong v6 tu; Néi di doi voi lam, néu
guong trong moi cong viéc; Thuong xuyén tu
phé binh va phé binh dé ty chinh dbn va hoan
thién ban than. Nhiing chuan muyc nay khdng chi
dinh hudng ren luyén dao duc c& nhan, ma con
hinh thanh khuén mau vin héa chinh tri - cong
vy, chi phdi truc tiép dén cach thuc sir dung
quyén luc, phwong phap lanh dao, quan ly va thai
d6 phuc vu nhén dan ctia d6i ngii can bo, qua dé
bao dam cho quyén lyc luon dugc thuc thi dung
muc dich, vi dan, vi nudc trong moi didu kién,
hoan canh.

K& thira va phét trién tu tuong do, Pang Cong
san Viét Nam ludn khing dinh xay dung d6i ngii
can bo 1a khau “then chdt cua then chét” trong
cong tac xay dung Dang va hé théng chinh tri.
Nghi quyét Trung wong 7 khoa XII vé cong tac
can bo nhan manh yéu cau xay dung doi ngii can
bo “co pham chat, ning lyc va uy tin, ngang tam
nhiém vu”; trong d6, pham chat chinh tri, dao
duc cach mang, 16i séng va tinh than trach nhiém
dugc dat ¢ vi tri trung tdm. Bac biét, B6 Chinh tri
da ban hanh Quy dinh sé 144-QD/TW ngiy 09
thang 5 nim 2024 vé chuan myc dao dic cach
mang cua can bd, dang vién trong giai doan mai,
lan dau tién xac 1ap mot cach co hé thdng cac
chuin muc dao dic cach mang phu hop véi bdi
canh mai. Clng véi do, nhiéu quy dinh cia Dang
da goép phan hoan thién hé chuan myc van hoa
can bo theo huéng ngay cang chit ché va dong
bo, nhu Chi thi s6 42-CT/TW, ngay 16 thang 01
nam 2025 Vvé ting cuong su lanh dao cua Dang
dbi voi cong tac giéo duc can, kiém, liém, chinh,
chi cong vo tu; Quy dinh s6 37-QD/TW, ngay 25
thang 10 nam 2021 vé nhitng diéu dang vién
khong duoc lam; Quy dinh s6 41-QB/TW (2021)
vé mién nhiém, tir chirc ddi voi can bo; cac quy
dinh vé trach nhiém néu guong cua can bo, dang
vién... Nhiing van ban nay khéng chi xac dinh
chuin muc van hoa ma con thiét lap co ché kiém
soat, rang buoc trdch nhiém va xu ly vi pham,
qua d6 1am cho chuan myc vin héa khong dirng
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lai & tinh khuyén nghi ma trg thanh yéu cau bét
budc trong doi séng chinh tri - cong vu.

O phuong dién phép luat, hé thong céc quy
dinh ctia Nha nudc nhu Luat Can b, cong chic
(sira ddi, b6 sung), cac quy dinh vé dao dirc cong
vu, van héa cong s&, phong, chong tham nhiing,
tiéu cuc, trach nhiém giai trinh va chuyén ddi s6
trong quan 1y nha nude da timg budc cu thé hoa
cac chuan muc hanh vi cua doi ngii can bo. Pic
biét, yéu cau xay dyng nén hanh chinh phuc vy,
minh bach, hién dai va huéng toi Chinh pha sé
da dat ra nhiing tiéu chi mgi vé van hoa cong vu
nhu c¢ong khai, minh bach, trach nhiém giai trinh,
hiéu qua va lay nguoi dan, doanh nghiép lam
trung tdm phuc vu.

Tuy nhién, trong bdi canh ky nguyén s, toan
cau héa va cugc Cach mang cong nghiép lan thu
tu, chuin muc van hoa cia doi ngii can by dang
dung trudc nhitng yéu ciu méi, cao hon va phirc
tap hon. Khong gian hoat dong cua can bo khéng
con giéi han trong méi truedng hanh chinh truyén
théng ma mo rong sang khong gian sé, noi moi
hanh vi, phat ngoén déu co thé duogc lan truyén
nhanh chéng va chiu sy gidm sat rong réi cta xa
hoi. Diéu d6 doi hoi chuan myc van hoa can bo
phai dwoc mé rong sang cac ndi dung méi nhu
vin hoa sb, dao duc sd, trach nhiém truyén thong,
bao vé dir liéu, nang luc tuong tac xa hoi va kha
nang thich &ng véi méi truong quan tri hién dai.
Néu khdng kip thoi bo sung va hoan thién, nhiing
chuan myc truyén théng s& khé dap tng yéu cau
cua thuc tién mai.

Nhu vay, chuan myc van hoa cta doi ngii can
bo trong ky nguyén méi la hé thong gia tri, chuan
muc va phuong thiic hanh vi ¢cdng vy phan anh
sy thdng nhét gitra ban linh chinh tri, dao dtc
cong vu, nang luc thyc thi, van héa ung X, van
hoa sb va tinh than d6i méi sang tao; dugc thé
hién mot cach 6n dinh, tu gidc va néu guong
trong toan bo hoat dong lanh dao, quan ly va
phuc vy nhan dan. C6 thé khai quéat chuan muc
véan hoa cua doi ngli can bd thanh cac nhom chu
yéu sau:

Thez nhdt, chuan muc vé ban linh chinh tri,
dao dirc cdng vu va trach nhigm x& hgi. bay 1a
nén tang cét 16i, giir vai tro dinh huéng toan bo
hé chuan muc vin hoa caa can bo. Ban linh chinh
tri thé hién & su kién dinh muc tiéu, 1y tuong cach
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mang, trung thanh tuyét déi véi Bang, T6 qudc
va nhan dan; vimg vang tru¢c nhiing tac dong
phtic tap cua tinh hinh trong nuéc va quic té.
Pao dirc cong vu la hat nhan cua chuin myc nay,
doi hoi can bd phai liém chinh, cdng tdm, khach
quan, tan tuy, khéng vu loi, khong tham nhiing,
tiéu cuc; dat loi ich chung 1én trén loi ich ca
nhan. Trach nhiém xa hoi thé hién & tinh than
phung su nhan dan, y thuc trach nhiém vai cong
ddng va sy gan b6 mat thiét voi thuc tién doi
séng x& hoi. Trong diéu kién hién nay, chuan
muc ndy con gin vai yéu cdu néu guong, tu soi,
tw stra VA chiu trach nhiém c4 nhan trudc t6 chirc
va nhéan dan.

Thit hai, chudn muc vé nang lyc chuyén mon
va hiéu qud thuc thi cdng vi. Chuan muc vin hoa
cua can bo khong thé tach roi ning luc hanh
dong. Mot can bo ¢ dao dirc t6t nhung ning luc
yéu thi khé c6 thé dap wng yéu cau nhiém vu. Vi
vay, chuan myc vin hoa phai dugc hién thuc hoa
thong qua nang lyc chuyén moén, nang luc quan
Iy, didu hanh va hiéu qua thyuc thi cong vu. Trong
bdi canh méi, can bo can co tu duy chién luoc,
nang luc hoach dinh chinh sach, kha ning t6 chirc
thuc hién, ning luc phéi hop lién nganh va ning
lyc thich wng nhanh véi sy bién dbi cua moi
truong quan tri. Hiéu qua cong vu khéng chi
dugc do bang két qua cong viéc ma con bang
murc d6 hai 1ong cua ngudi dan va xa hoi.

Thet ba, chuan muc vé véin héa giao tiép, vng
xit hanh chinh va phong cach cong tac. Pay la
biéu hién tryc tiép va d& nhan dién nhat cua van
héa cén bo trong doi sbng cong vu. Vin héa ung
xtr hanh chinh doi hoi can bo phai ton trong, gan
giii, 1ing nghe va phuc vu nhan dan véi thai do
cau thi, trach nhiém, minh bach va céng bang.
Phong cach cong tac phai khoa hoc, dan chu, ky
luat, sau sat thuc tidn, chdng quan liéu, hinh thirc,
xa dan. Trong diéu kién xa hoi théng tin, moi
hanh vi &g xir cua can bo déu co thé tre thanh
dbi twong danh gia cua cong luan, do d6 chuan
muc nay cang c6 y nghia quan trong trong viéc
ctng ¢ niém tin x& hoi.

Ther tw, chuan muc vé vin héa sé va trach
nhiém truyén théng trong méi truong quan tri
hién dai. Sy phéat trién caa cong nghé sé da lam
thay dbi can ban phuong thirc quan tri va tuong
tac xa hoi. Can bo khong chi can co k§ nang sé
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ma con phai c6 vin hoa s, tirc 1 sir dung cong
nghé mot cach cé trach nhiém, tuan tha phéap luat
va chuan muc dao duc. Trach nhiém truyén thong
doi hoi can bo phai than trong, chuén muc trong
phat ngén, khdng lan truyén théng tin sai léch,
khéng ng xir cam tinh trén mang xa hoi, dong
thoi biét sir dung truyén thong nhu mét céng cu
phuc vu quan tri va két ndi voi nhan dan. Pay la
mot trong nhitng chuén muc mai, mang tinh dac
thu ciia ky nguyén sb.

Thet ndm, chudan myc vé van héa hoc tap suot
doi va tinh than doi méi sang tgo. Trong bdi canh
tri thac phat trién nhanh chéng, can bo phai
khéng ngung hoc tap, tu bdi dudng dé nang cao
trinh d9, ning lyc va pham chét. Vin hoa hoc tap
sudt doi khdng chi 1a yéu ciu ca nhan ma con 1a
chuin muc nghé nghiép. Pdng thai, can bo phai
c6 tinh than d6i méi, dam nghi, dam lam, dam
chiu trach nhiém vi loi ich chung; biét van dung
séng tao tri thirc vao thuc tidn quan 1y, diéu hanh.
Pay la yéu t6 quyét dinh dé nang cao chit luong
quan tri qudc gia trong bdi canh canh tranh va hoi
nhap quéc té.

Chuan muc van hoa cua doi ngii can bo trong
ky nguyén méi 1a mot hé chuan tich hop, trong
d6 cac yéu té chinh tri, dao dirc, nang Iyc, hanh
vi gan b6 hiru co v6i nhau. Chinh sy thdng nhat
gitta “duc” va “tai”, gitta “ky cuong” va “doi
ma&i”, gitra “truyén thong” va “hién dai” s& tao
nén hinh mau can b dap wng yéu cau phat trién
nhanh va bén viing ciia dat nudc trong giai doan
méi. Boi dudng chuian myc vin hoa cho doi ngii
can bo 1a tong thé cac hoat dong c6 muc dich, c6
t6 chirc cua cac chu thé trong hé thdng chinh tri
nham hinh thanh, cing cb va phat trién hé gia tri,
chuan muc hanh vi, phong cach cong tac va dao
duc cong vu ciia can bg, dap (g yéu cau thyc thi
quyén lyc nha nude va phuc vu nhan dan trong
didu kién mai.

4.2. Thuc trang béi dwong chudn mue vin héa
cho dji ngii can bg hign nay

Vé két qua dat duwoc

Nhan thirc ctiia cac cap uy, to chic dang, co
quan nha nuéc va doi ngii can bo vé vai trd cua
chuan myc vian hoa, dao dirc cong vu ngay cang
duoc nang Ién 16 rét. Viéc quan triét va trién khai
cac nghi quyét, quy dinh cua Pang vé xay dung
Pang vé dao duc, trach nhiém néu guong, kiém
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soat quyén luc va phong, chéng tham nhiing, tiéu
cuc di timg budc tao chuyén bién trong y thic tu
dudng, rén luyén cua can bo. Trén thyc té, nhidu
dia phuong, bd, nganh da ban hanh va thyc hién
bo quy tic tng xa, chuin muc dao duc nghé
nghiép gin véi dic thu linh vuc, dong thoi tich
hop c4c tiéu chi v& vin hoa cong vu vao quy trinh
danh gia, xép loai can bo hang nim. O khong it
co quan hanh chinh, viéc cong khai quy trinh giai
quyét tha tuc, niém yét thoi gian xir ly, thiét lap
dudng day nong va hé thong tiép nhan phan énh,
kién nghi cua ngudi dan di tré thanh thong Ié,
g6p phan hinh thanh méi trudng c¢éng vu minh
bach, cé trach nhiém va dinh huéng hanh vi
chuin myc caa can b trong thuc thi nhiém vu.

cung véi do, hé théng phép luat va cac quy
dinh cua Pang lién quan dén chuan muc can bo,
cbng chirc ngay cang dugc hoan thién, tao hanh
lang phap 1y va dinh huéng chinh trj twong dbi
ddng bo. Viéc té chuc thyc hién Luat Can bo,
cdng chie (sira ddi, bo sung), Luat Phong, chdng
tham nhiing nam 2018, cac quy dinh V& vin hoa
cbng vy, ky luat, ky cuong hanh chinh, trach
nhiém giai trinh, kiém soat xung dot loi ich... da
g6p phan chuan hoéa hanh vi céng vu. Trong thyc
tidn, nhidu vu viéc vi pham da duoc phat hién, xir
ly thdng qua hoat dong kiém tra, giam séat cua
Dang, thanh tra, kiém toan cia Nha nuéc, qua do
khong chi bao dam tinh nghiém minh cua ky luat
ma con c6 tac dung canh bao, phong ngira, gop
phan cang ¢6 y thuc tuan thi chuan muc trong
d6i ngii can bd.

Nhiéu chuong trinh dao tao, bdi dudng cén bo
da c6 sy d6i méi vé noi dung va phuong thic boi
dudng theo hudng thiét thuc hon, gin véi yéu
cau thyc tién cong vu. Cac noi dung vé dao duc
cdng vy, van hda lanh dao, quan ly, k¥ nang giao
tiép hanh chinh, k¥ nang tiép cong dan, giai quyét
khiéu nai, t6 cdo... duoc tich hop ngay cang rd
nét. Bong thoi, nhitng noi dung méi nhu chuyén
d6i s6, chinh phua sb, dao dic s, trach nhiém
truyén théng, ky ning sé di duoc dua vao
chuong trinh bdi dudng. Mot sé co sé dao tao da
&4p dung phuwong phap day hoc theo tinh hudng,
thao luan nhom, thyc hanh xi 1y cac tinh hudng
tiép cong dan, khung hoang truyén théng hoic
giai quyét xung dot lgi ich, qua do giup can bd
rén luyén k¥ ning @ng Xir va ra quyét dinh trong
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bdi canh gan véi thuc tién.

Trong giai doan tir nim 2019 dén nam 2024,
cong tac dao tao, bdi dudng can bo dat nhiéu két
qua quan trong: Bdi dudng cao cap 1y luan chinh
tri cho 76.679 nguoi; trung cap ly luan chinh tri
cho 213.096 nguoi; bdi dudng, cap nhat kién
thirc cho ddi twong 3 va 4 lan luot 14.152 va
534.641 nguoi; bdi dudng cap nhat kién thuc
quéc phong - an ninh cho cic dbi tuong la
1.021.170 nguoi; bdi dudng can bo ¢ nudc ngoai
bang ngan sach nha nudc 1.542 ngudi; boi dudng
thong qua kénh hop tac qudc té 482 ngudi...
(Pang Cong san Viét Nam, 2026, tr.362). Diéu
nay phan anh nd luc nang cao trinh do, ning luc
cuia doi ngil can bo trong toan hé thdng chinh tri.

Quan trong hon, trong thyc tién, da s6 doi ngi
can bo van giit vitng ban linh chinh tri, phdm chét
dao duc, 16i séng va tinh than trach nhiém trudc
Pang, Nha nudc va nhan dan. Didu nay duoc thé
hién qua viéc nhiéu co quan, don vi da chu dong
d6i méi phuong thic 1am viéc, diy manh tng
dung cdng nghé thong tin, trién khai dich vu cong
truc tuyén, rGt ngan thoi gian giai quyét thu tuc
hanh chinh va nang cao muc do hai long cua
ngudi dan, doanh nghiép. Nhiéu mé hinh nhu
“mot cira dién ti”, “chinh quyén phuc vu”, “tiép
dan tryc tuyén” timg budc phat huy hiéu qua,
phan &nh sy chuyén dich tir tu duy quan ly sang
phuc vu. Bong thoi, nhidu tim guong can bo tan
tuy, liém chinh, dam nghi, ddm lam, dam chiu
trach nhiém trong xu ly céc van dé phuc tap da
duogc biéu duong, lan toa, gop phan cang ¢ niém
tin xa hoi va tao déng luc tich cuc cho viéc xay
dung chuan muc van hoéa cong vu trong toan hé
thdng.

Vé han ché

Bén canh nhiing két qua dat dwogc, cong tac
bdi dudng chuan muc vin héa cho d6i ngii can
bo van con nhitng bat cap dang chu ¥, thé hién ca
& nhan thtic, ndi dung, phuong phap va co ché to
chtrc thuc hién. O mét sé noi, nhan thic vé van
hoa cdng vu chwa day di, con thién vé hinh thic;
viéc trién khai chii yéu dirng ¢ quan triét van ban,
hoc tap nghi quyét, ky cam két, con thiéu co ché
theo doi, kiém chimg va danh gia két qua sau boi
dudng. Chuin muc vi vay chua thuc sy tré thanh
tiéu chi hanh vi thuong xuyén, ma con mang tinh
“tuyén ngon”, thiéu stc rang budc trong thuc tién
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cbng vu.

Hinh thirc va phuong phap bdi dudng van con
theo 16i truyén thdng, ning vé truyén dat ly
thuyét mot chiéu, thiéu cac phuong phap huin
luyén hién dai gan véi tinh hudng thuc tién. Mot
s6 chuong trinh bdi dudng chua gin véi vi tri
viéc 1am va bdi canh cong tac cu thé, noi dung
dan trai, thiéu tinh ¢ng dung. Hé qua 1a xuat hién
tinh trang can bo “biét quy dinh nhung khong
lam dwgc” hodc van dung khong nhat quéan khi
xur ly cac tinh hudng phirc tap, dic biét trong céc
linh vyc nhay cam nhu tiép cong dan, giai quyét
khiéu nai, t6 cdo, hay ung xir trén khéng gian
mang.

Noi dung bdi dudng con phan tan, thiéu chiéu
sdu va chua theo kip yéu ciu cua moi truong
quan tri hién dai. Cac van dé cdt 16i nhu kiém
soat quyén luc, quan tri xung dot loi ich, dao duc
s6, trach nhiém phét ngén, ky nang xu Iy khing
hoang truyén thong... chua dugc ddu tu dung
mtc, trong khi day lai 1a nhitng linh vuc dé phat
sinh sai pham trong béi canh chuyén dbi s va xa
hoi théng tin. Viéc cap nhat cac chuin muc moi
con cham, thiéu tinh hé théng, dan dén khoang
tréng vé nang luc hanh vi caa can bo trong moi
trueong quan tri sb.

Viéc to chtrc hoat dong bdi dudng & nhiéu noi
con mang tinh thoi diém, theo dot, chua hinh
thanh co ché hoc tap thuong xuyén, lién tuc gin
Vv6i cong viéc hang ngay. Su lién thong gitta boi
dudng, danh gia, str dung can bo con yéu; két qua
bdi dudng chwa duoc tich hop diy du vao quy
trinh danh gia, bé nhiém, sir dung can bo. Bong
thoi, co ché kiém tra, giam sat va danh gia hiéu
qua sau bdi dudng con han ché, chua gin chat
véi két qua cong viéc, mirc do hai long ciia nguoi
dan va chuan muc vian hoa, 1lam cho viéc thuc thi
chuan myc thiéu tinh 6n dinh va bén viing.

Khoang céch gitra chuan muc va thuc tién vi
thé van con dang keé, thé hién qua cac biéu hién
léch chuan trong mot bo phan cén bo, dang vién.
“Mot sb can bg, dang vién ban linh chinh tri chua
virng vang, con hoai nghi, mo hd vé muc tiéu, ly
tuéng cua Dang; co biéu hién suy thodi vé tu
tuong chinh tri, dao dic, 16i séng. Cong tac tu
phé binh va phé binh & mot s6 noi chua dugc
thyc hién thuong xuyén, nghiém tac” (Pang
Cong san Viét Nam, 2026, tr.378); “Niang luc cia
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maot bo phan cén b, dang vién chua dap (ng yéu
cau, nhiém vy; con han ché trong thuc hién trach
nhiém néu guong; cé truong hop vi pham ky luat
bang va phép luiat Nha nudc” (Pang Cong san
Viét Nam, 2026, tr.380). Hé qua la trong “nhiém
ky Dai hoi XIII, da ky luat 17.808 can ho, céng
chure, vién chuc; cho thdi viéc, nghi viéc 10.880
ngudi; déng thoi cho tir chirc, mién nhiém, thdi
giit chirc vy d6i voi 94 can bo dién Trung uong
quén ly, trong d6 c6 7 Uy vién Bo Chinh tri, 1 Uy
vién Ban Bi thu va 18 Uy vién Trung wong Dang.
Cung v&i do, co ca lanh dao chi chét cua Pang,
Nha nudc va trén 1.000 can bo thudc dién ban
thuong vy, Gy vién ban chap hanh cip uy cip
tinh” (Pang Céng san Viét Nam, 2026, tr.363).
Nhitng con s nay khéng chi phan anh vi pham
cd nhan ma con cho thdy nhiing diém nghén
mang tinh hé théng trong cong tac bdi dudng,
kiém soét va thuc thi chuin muc van hoa cong
vu.

Nhitng han ché trén xuat phat tir nhiéu nguyén
nhan, trong d6 truc tiép 1a cong tac lanh dao, chi
dao & mot s6 noi chua quyét liét, dau tu chua
twong xung; Vviéc t6 chuac thyc hién con thiéu
ddng bo, chua tao duoc su gin két chat ché giia
xay dung chuan muyc va bao dam diéu kién thyuc
thi chuan myc. Bong thoi, mot bo phan céan bo
chua thuc sy tu giac rén luyén, chua coi chuén
muc van hoa 1a yéu cu noi tai caa nghé nghiép,
dan dén viéc thuc hién con mang tinh dbi pho,
thiéu 6n dinh va bén viing.

5. Ban luan

Vin kién Pai hdi XIV cua Dang nhan
dinh: “Thé gi¢i dang trai qua nhimg thay doi
mang tinh thoi dai, tao ra nhiéu thuan loi, thoi co
va kho khan, thach thirc 16n dan xen; trong nudc
dang trién khai nhiing quyét sach chién luoc
mang tinh cach mang, dat ra nhiéu van dé& méi,
y&u ciu mai rat cao; dong thoi day ciing 1a budc
ngodt mai, van hoi mai mang tam lich sir ddi voi
su nghiép xay dung, phat trién dit nuéc va bao
vé T6 quéc trong ky nguyén vuon minh ciia dan
toc” (bang Cong san Viét Nam, 2026, tr.80-81).
Diéu d6 doi hoi mdi can bo phai c6 da pham
chét, nang lyc, uy tin dap ung yéu cau nhiém vu
duogc giao. Do do, can thuc hién dong bo céc giai
phap dé xay dung, bdi dudng chuin muc vin hoa
cho d6i ngil can bo dap ng ngay cang tét hon
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yéu cau phat trién dat nudc trong giai doan méi:

Mgt 1a, ndng cao nhgn thic va xdy dung
khung chudn muc van héa can bé thong nhdt,
phU hop Vi yéu cdu phét trién méi. Can khing
dinh rd: chuan muc van hoa can bd khong phai
yéu t6 bd tro ma 1a cdu phan cét 16i cua ning luc
cam quyén va hiéu luc quan tri quéc gia. Viéc
quan triét phai gan voi tu tuong Ho Chi Minh vé
dao dirc cach mang, véi quan diém caa Pang vé
xay dung Dang vé dao duc, kiém soat quyén luc
va phong, chdng tham nhiing, tiéu cuc; dong thoi
bam sat cac quy dinh hién hanh nhu Quy dinh s6
144-QD/TW ngay 09 thang 05 nim 2024 cua
Ban chip hanh Trung wong Pang Cong san Viét
Nam vé chuan myc dao dic cach mang cua cén
bo, dang vién; Quy dinh s6 37-QB/TW ngay 25
thang 10 nam 2021 cua Ban chip hanh Trung
wong Pang Cong san Viét Nam vé nhiing diéu
dang vién khong dugc 1am; phap luat vé can bo,
cdng chic va van hoa cong vu. Pac biét, can
quan triét yéu cau cia Pai hoi XIV: “Xay dung
d6i ngii can bd, céng chirc, vién chuc cac cap,
nhét 1a cip chién luoc va cip co s, co da pham
chat, ning lyc, trinh do chuyén mén, that su
chuyén nghiép, liém chinh, thuc hién nghiém
trach nhiém va dao duc cong vu” (Pang Cong san
Viét Nam, 2026, tr.129). Trén co s do, can xay
dung khung chuén tich hop theo 5 nhém tiéu chi:
(1) ban linh chinh tri, dao dtc cbéng vu, trach
nhiém x& hoi; (2) nang luc thuc thi va hiéu qua
phuc vu; (3) vin hoa giao tiép, tic phong cong
vu; (4) van hoa sd, trach nhiém truyén thong; (5)
tinh than doi méi, dam nghi, dam lam, dam chiu
trach nhiém. Tir d6, phai 1am cho “Mdi can bg,
dang vién phai ty soi, ty stra; gitt minh truéc cdm
dd; phai biét xau ho khi dan con kho khin, nghéo
doi; phai coi danh dy l1a diéu thiéng liéng, cao
quy; coi liém chinh 1a pham chat nén tang cua
dao duac cbng vu” (Pang Cong san Viét Nam,
2026, tr.35).

Hai la, doi méi manh mé néi dung va phirong
thirc boi dudng theo huéng hanh déng, ldy két
Qud lam thiede do. Can chuyén tir “truyén dat quy
dinh” sang “rén luyén ning lyc hanh vi chuan
muc trong thuc tién”. Bén canh cac noi dung nén
tang, can tap trung vao cac niang luc cbt yéu nhu:
kiém soat quyén luc; phong, chéng tham nhiing,
tiéu cuc; quan tri xung d6t loi ich; ky ning tiép
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cong dan, d6i thoai; xir ly tinh huéng nhay cam:;
ung xu véi doanh nghiép va nguoi dan; dao dac
s6, an toan dir liéu; ki ning phat ngon va xu ly
khung hoang truyén thong. Phuong thuc boi
dudng phai gan véi tinh hudng thyc tién, mo
phong cong vy, phan tich dién hinh, phan tu nghé
nghiép, két hop dao tao truc tiép vai truc tuyén,
hoc tap c& nhan voi cong dong nghé nghiép. Muc
tiéu 1a hinh thanh thoi quen hanh dong dung, lam
dén cung, khdng né tranh trach nhiém.

Ba la, d6i méi can bdn cong tac dao tao, boi
duwong can bg theo hwong tich hop chuan muc
van héa vdo toan bé qua trinh hinh thanh nhan
cach cong vu. Cac co so dao tao can rd soat
chuong trinh theo hudng gan chit dao duc cong
vy, vin hoa lanh dao, phap luat, trach nhiém giai
trinh, liém chinh va k§ ning s véi thuc tidn quan
ly. Quan trong hon, phai tang cuong thuc hanh
thong qua thuc tap, nghién ctu tinh huéng, danh
gid hanh vi, nhat ky phan tu... d chuian muc
khong chi “dugc hoc” ma tré thanh “nidng luc
hanh dong” ngay tur giai doan dao tao.

Bon 14, xay dung méi truong van héa cong vu
hién dai, ky cwong, minh bach va sé hoa, tao diéu
kKién dé chuan muwc dwoc thuc hanh thirong
xuyén. Céac co quan can cu thé héa chuan muyc
thanh quy tic @ng xtr, quy trinh c¢éng vy, chuan
giao tiép va quy dinh vé sir dung khong gian
mang; thiét 1ap co ché giam sat da chiéu tir nguoi
dan, doanh nghiép va x& hoi. Pong thoi, day
manh cai cach hanh chinh, cit giam hinh thic,
chuyén manh sang quan tri dya trén két qua, tao
khong gian dé can bo tap trung vao chat luong
phuc vu. Méi truong cdng vu phai vira 1a “khuén
khé ky luat”, vira la “dong luc hanh déng”,
khuyén khich d6i méi nhung kiém soét chat chg
quyén lc.

Nam la, hoan thién co ché danh gid, kiém
soat, ton vinh va bdo vé can bg gdn véi chudn
Muee vén héa, ldy hiéu qud thuc tién lam thuée do
cao nhat. Quén triét va thyc hién nghiém tic
quan diém cia Pang: “Cong tic can b phai thuc
su 1a “then chdt cua then chdt”: chon ding ngudi,
giao dung viéc; danh gia can bo bang san pham,
bang hiéu qua, bang uy tin trong nhan dan. Thyc
hién phuong cham “c6 vao, c¢6 ra”, “céd 1én, cod
xudng”, két hop nghiém minh ky luat véi co ché
bao vé, khuyén khich can bo ddm nghi, dam lam,
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dam chiu trach nhiém vi lgi ich chung; khong dé
nhitng phan tir “co hoi”, “chay chic, chay
quyén” len 16i vao t6 chic, bo may trong hé
théng chinh tri” (Pang Coéng san Viét Nam,
2026, tr.34-35). Tich hop tiéu chi vé dao dic
cbng vu, van hoa tng xt, trdch nhiém néu guong,
liém chinh va ning lyc d6i méi vao toan bo quy
trinh danh gia, sir dung cdn bo. Viéc danh gia
phai dira trén san pham, két qua cu thé va mirc do
hai Iong cua nguoi dan, khic phuc triét dé tinh
trang hinh thire. Bong thoi, ting cuong kiém soat
quyén lyc, xir ly nghiém vi pham; phat huy co
ché bao vé can bo dam nghi, dam lam vi loi ich
chung; t6n vinh va lan toa cac dién hinh hanh
dong hiéu qua. Chuan muc chi ¢ gia tri khi gan
V6i co ché khuyén khich dung va bao vé thuc
chit.

Bdi dudng chuan muc van hoa can bo phai
duoc trién khai theo hudng ddng b, liy dot pha
tu duy lam nén tang, liy hanh dong quyét liét lam
khau then chét va lay két qua thyc tidn 1am tiéu
chuin danh gia. Khi chudn muc khéng chi dung
& nhan thac ma tré thanh hanh vi tu giac, nhat
quan va “lam dén cung”, thi d6 chinh 13 nén tang

noi sinh dé xay dung doi ngii can b du pham
chat, niang Iyc, uy tin, ngang tim yéu cau phat
trién dat nudc trong ky nguyén mai.
6. Két luan

Bo6i dudng chuan muc van hoa cho doi ngil
can bo 1a yéu cau khach quan, cép thiét va c6 y
nghia chién lugc trong xay dung Pang, Nha nudc
phap quyén va nén hanh chinh hién dai. Trong
giai doan phat trién mai, can bo khong chi can
viing vé chuyén mén, niang lyc s6 ma con phai c6
ban linh chinh tri, dao dic cdng vu, van hoa tng
xr va tinh thdn néu guong. Thuc tién cho thiy
cong tac nay di c6 chuyén bién nhung van con
han ché vé nhan thac, noi dung, phuong thic va
co ché thyc thi. Vi vay, can trién khai dong bo
cac giai phap tir hoan thién khung chuan, d6i méi
boi dudng, dao tao dén xay dung méi truong
cong vu va co ché danh gia, bao vé, dii ngd can
bo. Chi khi chudn muc van hoa tré thanh pham
chat ty gi4c trong hanh vi céng vu, doi ngii can
bo maéi thuc su 1a luc lugng nong cét, phuc vu
nhan dan va thac ddy phat trién dat nudc bén
vitng.
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Tém tit: Trong boi canh chuyén doi sé quoc gia, xdy dung Nha niedc phdp quyén xa héi chii
nghia, phat trién nén hanh chinh hién dai, minh bach va hoi nhdp quéc té sdu réng, viéc xdy dung doi
ngii can bg khong chi ddt ra yéu cau vé nang luc chuyén mon, trinh dé quan 1y ma con doi hoi ngay
cang cao vé chudn muwc vin héa cong vu. Bai viét lam ré co sé Iy ludn, chinh tri, phdp Iy va thue tién
ctia viéc boi duong chudn myec van héa cho doi ngil can by, phan tich nhitng két qua da dat dvwoc, han
ché con ton tai va nguyén nhan cia thwce trang hién nay. Trén co s¢ do, bai viét dé xudt cdc giai phap
nham ndng cao hiéu qua boi diedng chudan miee vin héa cho doi ngii can bé trong giai doan phdt trién
méi cia dit mede. Chudn mue vin héa cong vu dwoe khang dinh la nén tang quan trong ciia qud trinh
chudn héa, hién dai héa va phdt trién bén viing doi ngii can bé trong ky nguyén so.

Tir khoa: Chudan myee van héa; Chudn nghé nghiép; Chuyén doi so; Déi ngii can bo; Van héa
cong vy, Van hoa 16 chire.
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