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Abstract: This article examines how Internet users in Vietnam encounter, decode, evaluate,
and self-regulate their use of negative online argot—expressions whose meanings are not fully
transparent and are commonly associated with irony, mockery, derogation, attack, or exclusion. The
study applies Interpretative Phenomenological Analysis (IPA) to data from semi-structured, in-depth
interviews with 20 Internet users in Vietnam. The findings show that understanding negative online
argot involves a process of “double decoding”: users identify both the meaning of an expression and
the negative attitude it conveys, including its intended target and potential communicative risks.
Understanding does not automatically lead to acceptance or use. Decisions to use or avoid such
expressions depend on the platform, the interlocutor, the degree of interpersonal familiarity, the
formality of the situation, and the speaker’s social role. Participants acknowledged the creativity and
humor of negative online argot while remaining cautious about the risks of misunderstanding,
emotional harm, and the transgression of relational boundaries. The study conceptualizes negative
online argot as a context-dependent sociolinguistic practice shaped by social relationships and

communicative conditions.
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1. Pat van dé

Su phat trién cia mang xa hoi, nén tang video
ngan va cac khong gian trd chuyén truc tuyén di
lam thay ddi cach ngén ngit dugc hinh thanh, lan
truyén va st dung. Trong giao tiép s6, ngdn ngit
khong chi truyén dat thong tin ma con biéu dat
cam xuc, xac lap quan hé, thé hién ban sic va
phan bi¢t nguoi trong nhém voi ngudi ngoai
nhom. Vi vay, nhiéu biéu thic ngén, mai, kho
hiéu hodc mang tinh 4m chi c6 thé nhanh chong
tr& thanh ngudn lyc giao tiép cua cac cong dong
truc tuyén.

Trong s& d6, can phéan biét tir 10ng trén mang
n6i chung véi tr léng ti€u cuc trén mang. Tu
1ong trén mang c6 thé mang sic thai trung tinh,
hai hudc hoac than mat. Nguoc lai, tir 16ng tiéu
cyc trén mang thudng gin véi mia mai, gidu
nhai, ha thép, cong kich, bai xich/loai trtr, tho tuc
hodc danh gia bat lgi. Do nghia khong hoan toan
minh bach, ngudi dung khong chi phai xac dinh
biéu thirc ¢6 nghia gi ma con phai nhan dién thai

d6 ciia ngudi noi, dbi twong bi nhim t6i, muc do
phti hop va hau qua c6 thé phat sinh khi sir dung.

Trong bbi canh Viét Nam, cic nghién ctru
hién c6 chu yéu tip trung vao dic diém hinh
thirc, chirc ning cong dong, co ché lan truyén
hodc van d& quan 1y ngdén ngir trén mang. Tuy
nhién, qua trinh ngudi dung tryc tiép danh gia rui
ro trudc, trong va sau khi sir dung cac biéu thirc
tiéu cuc van chua dugc lam rd. Dic biét, con
thiéu nhitng nghién ctru dwa trén kinh nghiém
nguoi ding dé 1y giai vi sao mot biéu thirc c¢6 thé
dugc xem 1a hai hudc trong nhém than quen
nhung lai tr¢' thanh 161 xtic pham khi chuyén sang
bdi canh khac.

Tir khoang trong do, bai viét tap trung vao tir
16ng tiéu cuc trén mang nhu mot nhom biéu thic
¢6 co ché giai ma va diéu kién sir dung riéng.
Nhirng ndi dung lién quan dén tir 1ong trén mang
noéi chung chi dugc st dung lam nén khai niém.
Cau héi nghién cuiu dugc dit ra 1a: Nguoi dung
Internet tham gia nghién ctru tiép xuc, giai ma,
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danh gia rai ro va tu diéu chinh viéc st dung tur
16ng tiéu cyc trén mang nhu thé nao trong cac bbi
canh giao tiép s6 khac nhau?

2. Téng quan nghién ciru

Céc nghién ctru vé bién thé ngon ngir cho thiy
ngon ngir luén bién ddi theo cong dong, phuong
tién va muc dich giao tiép. Trong ngdn ngir xa
hoi hoc truyén théng, bién thé khong duoc xem 1a
sai léch don thuan, ma 1a diu hiéu cho thiy ngudi
n6i lua chon hinh thuc biéu dat phu hop voi vi tri
xd hoi, quan hé giao tiép va bdi canh sir dung
(Labov, 1972; Eckert, 2012). Trong mdi trudng
s6, qua trinh nay dién ra nhanh hon do ngudi
ding vira giao tiép bang chir viét, vira mé phong
khéu nglt, vua chiu tdc dong cua tbc do lan
truyén trén nén tang. Cac nghién ctru vé& ngdn
ngit Internet ciing chi ra rang viét tit, bién dang
chinh ta, chuyén nghia, biéu twong cam xtc, trich
dan va néi bong gié khong phai la hién tugng
ngau nhién, ma 13 nhitng cach ngudi ding thich
nghi voi diéu kién giao tiép truc tuyén (Crystal,
2011; Fagyal, 2022).

Tir 1éng trén mang (argot) va an ngir trén
mang (M4 F&15) ¢6 quan hé gan nhau nhung
khong hoan toan dong nhat. Tir 10ng thudng nhan
manh tinh phi chinh thic, tinh méi va tinh cong
ddng; trong khi d6, 4n ngit nhdn manh hon mirc
d6 che gidu nghia va rao can dbi véi ngudi ngoai
nhém. Agha (2015) cho rang tir 16ng khong chi 1a
don vi tr vung, ma con la d4u hiéu phong cach
va lap truong xa hoi. Squires (2010) cling cho
thiy mot s kiéu ngon ngit Internet c6 thé dan
dugc cong déng nhén dién nhu ddu hiéu cta mot
phong cach giao tiép riéng. Wang va Jiao (2024),
Zheng (2025) nhidn manh céc tinh chat nhu d& bi
thay thé, ddc trung cong dong va kha ning bién
dong nhanh cua céc biéu thirc nay.

Trong bai viét nay, “tir 16ng trén mang” dugc
hiéu nhu pham tri rong; con “tir 1ong tiéu cuc
trén mang” 1a mot tiéu nhom c6 sic thai tiéu cuc
16 hon va ¢6 rui ro giao tiép cao hon. Piém can
phén biét l1a khong phai moi tir long trén mang
déu mang séic thai tidu cuc. Nhiéu biéu thic chi
dung dé tao su gé‘m glii, hai huéc hodc danh dau
hoi thoai ciing cong ddng. Nguoc lai, tir 1ong tiéu
cuc trén mang thudng gin véi sic thai mia mai,
cham biém, giéu nhai, ha thép, cong kich, tho tuc,
loai trir hodc danh gia bét loi. Tinh tiéu cuc & day
khong chi nam trong nghia tir vung, ma con nim
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trong cach biéu thic dugc sir dung dé hudng t6i
mot doi tugng, tao hi¢u ng phan xét hodc lam
thay d6i quan hé giita nguoi n6i va ngudi nghe.
Do d6, viéc nghién ctru nhém tir nay can chi y
ddng thoi ba phuong dién: nghia biéu thirc, bdi
canh sir dung va hau qua giao tiép.

Mot dic diém trung tam cua tu long ti€u cuc
trén mang 1a tinh mo ho vé mat ngit nghia. Sy mo
ho vé mit ngit nghia khién biéu thic khong thé
duoc hiéu day du néu chi dua vao nghia tir dién.
Nguoi dung phai suy luan dua trén binh luan, su
kién, quan hé nhom, hinh anh, &m thanh hodc tri
thirc van hoa. Theo Grice (1975), nhidu phat
ngon truyén dat y nghia thong qua ham y chu
khong chi qua ndi dung dugc noéi truc tiép.
Sperber va Wilson (1995) ciing cho ring nguoi
tiép nhan ludn tim kiém cach hiéu cé lién quan
nhét trong mot bdi canh nhét dinh. Tir 16ng tiéu
cuc trén mang thudng van hanh theo co ché do:
n6 khong noi thang toan b thai do tiéu cuc, ma
budc ngudi doc phai tw ndi két cac déu hidu dé
hiéu ham ¥ mia mai, chdm biém hodc phé phan.
Céc nghién ctru vé ngit dung hoc ciing cho thiy
giao tiép truc tuyén phu thuoc manh vao bdi
canh, lién van ban va nang lyc giai ma cia nguoi
dung (Verschueren, 1999; Yus, 2011).

Bén canh tinh mo hd vé mit ngit nghia, sic
thai tiéu cuc lam tang sitc huat nhung cling lam
tang rii ro ctia nhém biéu thirc nay. Baumeister
va cong su (2001) chi ra rang thong tin tiéu cuc
thuong gay chu y manh va dugc xu ly sau hon
thong tin trung tinh hodc tich cuc. Trong moi
truong nén tang s6, ndi dung gy cam xtic manh
hodc tranh cdi c6 thé dé duge lan truyén hon, dac
biét khi n6 gan véi binh ludn, trong tic bit chudc
va thudt toan hién thi (Gillespie, 2014; Cotter,
2019; Stella et al., 2018). Tuy nhién, khi tinh tiéu
cuc dugc boc trong 16i no6i hai hude, nira kin ntra
mé hodc “ai hiéu thi hiéu”, ranh gidi gitra dua vui
va cong kich tro' nén kho xac dinh. Pay 1a nguyén
nhan khién nguoi ding vira mudn hiéu dé theo
kip cudc trd chuyén, vira than trong khi quyét
dinh c6 st dung nhém tir nay hay khong.

Tir goc do ban sic va quan hé cong dong, tir
long tiéu cuc trén mang con la cong cu xac lap
ranh gi¢i. Bucholtz va Hall (2005) cho rang ban
sic dugc tao ra trong twong tac thong qua viéc
danh dau su tuwong d?)ng va khac biét. Khi mot
nhém cing hiéu mét biéu thic mia mai hodc
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cung chia s€ mot cach goi cham biém, biéu thuc
d6 c6 thé tao cam giac than mat, déng minh va “&
trong cudc”. Nhung mat khéc, n6 cling c6 thé loai
trir nhitng ngudi khong hiéu, 1am ton thuong
ngudi bi nhim téi hodc bién ngdn ngir thanh
cong cu ha thip nguoi khic. Penton Herrera va
Bryan (2022) goi hién tugng nay la kha nang “vii
khi hoa ngon ngit”, tirc ngdn ngilt khong chi phan
anh thai d6 ma con cé thé tao ra ton thuong va
bét binh ding trong giao tiép.

Tir téng quan trén c6 thé thay khoang trong
nghién ciru ndm & viéc nhiéu cong trinh da mé ta
hinh thirc va co ché lan truyén cua tir 10ng trén
mang, nhung chua di sdu vao cach nguoi dung
thuc su giai mé, danh gia va tu didu chinh khi dbi
mit v6i nhom biéu thirc mang nghia tiéu cuc. Dbi
v6i tlr 16ng tiéu cyc trén mang, hiéu nghia khong
dong nghia voi chip nhan, chap nhan tinh hai
hude khong ddng nghia v6i sin sang st dung va
sir dung trong nhom than quen khong dong nghia
v6i phu hop trong khong gian cong khai. Vi vay,
bai viét nay tip trung vao chudi kinh nghiém
gom: tiép xuc, giai ma, danh gia ranh giéi, didu
kién str dung va rui ro giao tiép ciia nhom tir 1ong
tiéu cuc trén mang trong bdi canh giao tiép sb &
Viét Nam.

3. Phuong phap nghién ciru

Nghién ciru st dung phuong phap dinh tinh
v6i dit liéu phong van sdu ban céu trac cua 20
nguoi dung Internet tai Viét Nam. Nguoi tham
gia dugc lya chon theo tiéu chi: thuong xuyén sir
dung it nht mot nén tang mang xa hoi; da timg
tiép xtc voi cac biéu thic truc tuyén khé hiéu,
mang tinh &m chi hoac co sdc thai tiéu cuc va ¢o
kha ning thuat lai twong dbi cu thé qua trinh tiép
xuc, tim hiéu, danh gia hodc st dung cac biéu
thirc ¢6. Nguoi tham gia duoc tuyén chon bang
cach két hop 2 phuong thirc: chon mau c¢é chi
dich va giéi thidu ndi tiép. 20 ngudi dung Viét
Nam, ti 1& nam:nit 1a 1:1. Xét theo nhém tudi, c6
7 ngudi tir 17 dén 24 tudi, 6 nguoi tir 25 dén 29
tudi va 7 nguoi tir 30 tudi tro 1én. VEé khu vuc cu
tra, 10 nguoi dén tir mién Bic, 4 nguoi tir mién
Trung va 6 nguoi tir mién Nam. Ngudi tham gia
c6 nghé nghiép va nén tang chuyén mén khac
nhau, gém hoc sinh, sinh vién, nghién ctru sinh,
gidao vién, giang vién, cong chuc, ky su, nhan
vién marketing, ké toan, quan Iy trdi nghiém
khach hang va nguoi lam kinh doanh. Sy da dang

nay khong nhim tao ra mau dai dién vé mat
thong ké, ma nham thu thap nhimg trai nghiém
¢6 kha nang so sanh gitta cac vi tri x8 hdi va muc
d6 tham gia moi truong sd khac nhau.

Cac cudc phong van duoc thuc hién béng
tiéng Viét theo hinh thirc truc tuyén, mdi cudc
kéo dai khoang 30-60 phit. Noi dung phong van
xoay quanh hoan canh 1an dau tiép xtc véi biéu
thirc, cach tim hiéu nghia, cam xtc va danh gia
sau khi hiéu, diéu kién quyét dinh st dung hogc
né tranh, cung nhiing rui ro ma nguoi tham gia
nhan thdy trong timg nén tang va quan hé giao
tiép. Trong qua trinh phong véan, ngudi nghién
ctru sir dung cau hoi mo va cau hoi goi y sau dé
yéu cau nguoi tham gia mo ta nhimng tinh hudng,
nén tang, dbi tugng giao tiép va biéu thirc cu thé,
thay vi chi dua ra nhan xét chung.

Viéc ghi 4am chi duoc tién hanh sau khi nguoi
tham gia dong y. Ngudi tham gia dugc thong bao
vé muc dich nghién ctru, quyén tir chdi tra 10i,
quyén dimg phong vin va nguyén tic bio mat
thong tin. Toan bd tén that va cac thong tin co
kha ning nhan dién dwgc loai bé. Mdi ngudi
duoc gan mot ma gdm ky hiéu gidi tinh va sb thi
tw, tir F1 dén F10 d6i voi nit va tr M1 dén M10
d6i v6i nam. Cac trich dan trong bai sir dung ma
nay, khong coéng bb danh tinh thyc ciia ngudi
tham gia.

Do dit liéu ban diu bao quat tir 1ong trén
mang noéi chung, nghién ctru hién tai chi tai phan
tich nhitng doan trong d6 ngudi tham gia gin
biéu thire v6i it nhat mot sic thai hodc hau qua
tiéu cuc, chiang han mia mai, giéu nhai, ha thip,
cong kich, tho tuc, bai xich, gdy ton thuong, giy
hiéu 1am hoic tao ap luc trong quan hé giao tiép.
Céc biéu thire chi duge mo ta 1a méi, vui hodc
khé hiéu nhung khong co diu hiéu tiéu cuc
khong duoc dua vao phan phan tich chinh.

Dit li¢u dugc phan tich theo phwong phap
phan tich hién tugng hoc dién giai (Interpretative
Phenomenological Analysis - TPA), phu hgp véi
muc tiéu tim hiéu cach ngudi tham gia dién giai
trai nghiém cda chinh ho. Qua trinh phan tich
duoc thuc hién theo sau bude: Thir nhat, mdi ban
ghi duge doc nhidu 1dn va lap ban ghi nhé ban
diu nham hinh thanh céi nhin tong thé vé trai
nghiém cua timg ngudi tham gia. Thir hai, nghién
ctru tién hanh chu giai ¢ ba cip do: chi giai mo ta
tdp trung vao ndi dung duoc ké; chu giai ngon
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ngit chu ¥ dén cach dién dat, sw ngdp ngimg, sta
161, nhan manh va sc thai cam xuc; chl giai khai
niém xem xét cac y nghia xa hdi va quan hé co
thé dwoc thé hién trong 10i ké. Thit ba, ban ghi
dugc phan chia thanh cac don vi y nghia dya trén
ndi dung trai nghiém, khong chi dga vao ranh
gidi cau hoac tur khoa riéng 1€. Thir tw, cac don vi
¥ nghia dugc ma hoa theo nguyén tic wu tién ngit
canh, trong d6 ciing mot biéu thirc c6 thé dugc
mi hoa khac nhau tiy vao ngudi noi, ddi tuong
huéng t6i va tinh hudng s dung. Thit nam,
nghién ctru phan tich riéng timg truong hop dé
gilt lai tinh théng nhét, sy thay ddi hodc mau
thuin trong trai nghiém ctia mdi nguoi tham gia.
Thir sdu, cac trudng hop dwoc dbi chiéu nhim
nhén dién nhiing chu dé 1ap lai, nhitng khac biét
dang chu y va mdi lién hé giira qua trinh giai ma,
danh gia rui ro va quyét dinh sir dung.

NVivo 12 duge sir dung dé quan 1y ban ghi, to
chtrc ma, luu trit cac 1an diéu chinh va hd tro so
sanh gitra cac truong hop. Phan mém khoéng tu
dong tao ra chu dé& ma chi hd trg quan ly di liéu;
viée dién giai van duya trén viéc d6i chiéu lién tuc
v6i ban ghi tiéng Viét gbc.

Pé tang tinh minh bach, nghién ctru luu giit
chudi tai liéu gdbm ban ghi phong vén, ghi cha
ban dau, don vi ¥ nghia, md phan tich, cich nhom
chu dé va cac lan diéu chinh. Cac chii dé khong
dugc hinh thanh tir m§t phat biéu don 1é¢ ma duoc
kiém tra qua nhiéu truong hop va ddi chiéu lai
véi ngit canh cua ting trich dan.

Do 161 ké c6 tinh hdi tuong, nghién ciru phan
biét giita trang thai hiéu clia nguoi tham gia tai
thoi diém lan dau gip biéu thirc va kha ning giai
thich ctia ho tai thoi diém phong van. Nguoi
tham gia dugc yéu cdu gan nhan xét voi nén tang,
su kién, d6i tuong giao tiép hoéc tinh huéng cu
thé. Viéc quay lai dir lidu gbc va ddi chiéu giira
cac truong hop giup han ché nguy co dién giai
qué mtc hodc tach phat biéu khoi hoan canh xuét
hién.

4. Két qua nghién ciru

4.1. Tiéu chi nhdn dién doi twong nghién civu:
sdc thdi tiéu cue, tinh mo hé vé nghia va rii ro
giao tiép

Két qua phan tich trude hét cho théy can tach
ro tu long ti€u cyc trén mang Internet khdi tu
loéng trén mang Internet néi chung. Trong dir li€u
phong van, nhiéu biéu thirc truc tuyén chi duoc
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nguoi tham gia moé ta la “la”, “vui”, “bit trend”
hodc “khé hiéu”; nhitng biéu thirc nay chua du dé
dugc xem la tir 16ng tiéu cuc. Bai viét chi tap
trung vao cac truong hop ma ngudi tham gia gin
biéu thirc v6i ham y mia mai, gidu nhai, ha thip,
cong kich, tho tuc, gay hiéu 1am, gy ton thuong,
loai trir hodc tao 4p luc trong quan hé giao tiép.
Noi cach khac, tiéu chi quan trong khong chi la
mirc d6 kho hiéu ciia biéu thirc, ma 1a su két hop
giita tinh khé hiéu va sic thai tiéu cuc trong bdi
canh st dung.

Viéc phan biét nay c6 y nghia phuong phap
luan. Néu phan tich toan bo tir 16ng trén mang
nhu mot nhom ddng nhét, cac két qua s& dé b 1an
16n: tir 16ng trung tinh chu yéu dit ra vin dé hiéu
nghia va bit kip trao luu, trong khi tir 16ng tiéu
cuc dit ra thém véan dé danh gia 1ap truong, trach
nhiém phat ngdn va hau qua quan hé. Piéu nay
phut hop véi cach tiép can ngit dung hoc, theo d6
¥ nghia khong nim san trong tir ma dugc hinh
thanh trong quan h¢ gifra ngudi ndi, ngudi nghe,
tinh hudng va muc dich giao tiép (Grice, 1975;
Verschueren, 1999; Yus, 2011).

Trong 10i ké ctia ngudi tham gia, sy khac biét
gitra “biét dé hiéu” va “hiéu dé st dung” 1a dau
hiéu & nhat dé nhan dién nhém tiéu cyc. F9-
NHL néi: “Néu 1 tir tiéu cuc thi em mudn biét y
nghia ctia né dé doc cho hiéu théi. Con dung thi
chic 1a em it khi ding...”. Nhan xét nay cho thiy
tinh tiéu cuc lam ting khoang cach giita tiép nhan
va st dung. Ngudi ding can hiéu dé theo dai
binh luén, nhén ra ham y mia mai hoéc tranh bi
dat ra ngoai cudc tro chuyén; tuy nhién, ho khong
nhat thiét mudn dua biéu thie d6 vao phat ngon
ctia minh vi viéc dung lai c6 thé khién dién ngon
ctia ho bi gan méc cong kich.

Tir d6, c6 thé khai quat ba tiéu chi van hanh
cua tur long ti€u cuc trén mang trong dit li€u nay.
Thir nhat, biéu thic c6 mic d6 mo hd vé nghia
nhat dinh, khién nguoi ding phai dwa vao bbi
canh, binh luan, théng qua ban b¢ hodc cbéng cu
tim kiém cta nén tang dé hiéu. Thit hai, biéu thirc
chira hoac goi ra séc thai tiéu cuc nhu tréu choc,
ha thip, phan xét, xtic pham hay loai trir. Thir ba,
viéc sir dung biéu thirc khién nguoi ding phai
can nhic C4c ranh gi6i: c6 nén ding voi ngudi
nay khong, co phu hop véi nén tang nay khong,
¢6 thé bi hiéu 1a tho tuc hodc gy ton thuong
khong... Ba tiéu chi nay 1a co s¢ dé bai viét thong
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qua dir liéu gbc tap trung vao phan tich kinh
nghiém ngudi dung déi v6i nhom tir 16ng mang
nghia tiéu cuc.

4.2. Qua trinh tiép xiic va gidi ma tir Iong mang
nghia tiéu cuc cia nguwoi dung

Tur long tiéu cuc trén mang thuong khong di
vao kinh nghi€ém nguodi dung nhu mét myc tu da
c6 nghia on dinh. Nguoi dung bat gip ching voi
tan sudt cao trong cac bai dang, video ngan, binh
luan, nhom troé chuyén hodc cac cudc thdo ludn
xoay quanh sy kién dang noi. Piém dang chi y 1a
su tiép xtc ban dau thuong dién ra trudc khi
ngudi dung hiéu nghia cua tir 6ng. Ho nhin thiy
biéu thue duoc lap lai nhiéu 1an, nhan ra réng
ngudi khac “dang hiéu diéu gi d6”, nhung ban
than chua nim duoc ham y. Chinh trang thai nira
hiéu ntra khong hiéu nay tao ra nhu cau giai ma.

F2-NVNM mo6 ta cam giac “léch nhip” khi
khong hiéu cac biéu thirc méi: “Em cam thay hoi
xa cach. Em cam thiy khong thuc sy hoa nhap.
Nén em sé& di tim hiéu dé em thuc sy hoa nhép.”
Trong pham vi tir I16ng tiéu cuc, cam giac “khong
hoa nhap” khong chi 1a thiéu mot nghia tir vung.
Nguoi dung con khong biét ngudi khic dang
cudi ai, mia mai diéu gi, danh gia ai, hodc biéu
thirc d6 ¢6 mirc do cong kich dén dau. Vi vay,
nhu ciu hiéu nghia dong thoi 1a nhu cau dinh vi
ban than trong cudc tro chuyén.

Qua trinh giai md thuong bét dau tir khu vuc
binh lugn. F1-TBN cho biét: “Dau tién 1a em s&
doc comment (binh Iuan) cia nguoi khac... em
s€ phai doc khodng 5 cai comment, 5 céi 101 giai
thich dé xem n6 c6 khép nhau khong. Sau diy thi
em s& di hoi ban be... rdi sau ddy thi cir dé do
cho dén khi gidp mot cau chuyén ndo ma em cam
thdy né co tinh related (c6 lién quan)... thi em s&
dung.” Cach 1am nay cho thdy ngudi ding khong
xem nghia cua tir [6ng tiéu cuc 13 thong tin c6 thé
xac dinh bang mot ngudn duy nhat. Ho can dbi
chiéu nhiéu 1o giai thich dé xem cong dong dang
hiéu biéu thirc d6 theo huéng nao. Néu cac binh
luan cho thay biéu thirc mang ham y mia mai, ha
thip hodc xtc pham, ngudi dung s& chuyén tir
“tra nghia” sang “danh gia rti ro”.

Mot s6 ngudi diing con coi nén tang nhu cong
cu truy nguyén ngit canh. F3-NNDL néi: “Em s&
mang 1én TikTok em g& luén vao dé xem cai tir
day no thuong bat ngudn tir ddu. Thé néu ma trén
TikTok nd khong co... thi minh s€ mang lén

Facebook minh xem thu... & minh tu minh tim
xem né xudt hién trong truong hop nao, & ddu, va
moi ngudi dang noi gi vé no.” Trich dan nay cho
thdy tir 1ong tiéu cuc trén mang khong thé dugc
hiéu mot cach chinh xéc néu bi tach khoi lich su
xuét hién cua no. Nguén géc biéu thue, su kién
khoi phat, kiéu nguoi dang dung va cach cong
dong binh luan déu tham gia vao viéc tao nghia.

Co nhitng truong hop gidi ma con doi hoi tri
thitc van héa hodc tri thirc lién van ban. Khi giai
thich mot biéu thirc lién quan dén “xa loi” trong
vi du “Co thé 99% la xa loi” (d4m chi ngudi co
long bao dung, vi tha mot cach thai qua), F1-
TBN noi: “Cai diy kiéu n6 1a nghia trén mat chir
dy... thuc ra 1a cling boi vi em c6 cai nén tang co
ban hiéu vé kiéu Phat phéap cac thw, thi cling méi
biét x4 loi 1a gi.” Vi du nay cho thiy sic thai tiéu
cuc ¢co thé duge tao ra béng cach chuyén mot
biéu tuong van hoa/tén gido sang muc dich mia
mai hodc danh gia. Ngudi khong co tri thirc nén
¢6 thé chi thdy biéu thirc la; nguoi hiéu bdi canh
méi nhan ra 16p nghia cham biém hodc ha thip
phia sau.

Nhu vay, qué trinh hiéu tir 16ng tiéu cuc trén
mang 13 qua trinh “giai ma kép”. Lép thir nhét 1a
giai ma nghia biéu thic: tir 16ng d6 xuét phat tir
dau, n6i dén diéu gi, vi sao lai duoc ding... Lop
thir hai 1a giai ma 1ap truong: nguodi néi dang mia
mai ai, dang dénh gia diéu gi, muc do tiéu cuc
manh hay nhe, va néu minh dung lai thi minh
dung & phia nao... Co ché nay gitp giai thich vi
sao nguoi dung co thé mét nhidu cong stc cho
mot biéu thirc ngan. N6 khong chi 1a don vi ngon
ngir don thuan, ma con dai dién cho quan hé xa
héi va l1ap truong cua nguodi noi (Agha, 2015;
Bucholtz & Hall, 2005).

4.3. Qud trinh danh gia va diéu tiét Igp truong
cua nguoi dung khi tiép Xuc voi cdc tir long
mang nghia tiéu cuc

Két qua phan tich cho thdy nguoi ding khong
phan ung vai tir 1ong ti€u cuc theo hai cyc don
gian 1a thich hoac ghét mot cach rd rang. Thai do
cua ho thuong cé tinh hai mat. Mot mat, ho thtra
nhén tinh sang tao, tinh hai hudc va kha nang néi
gian tiép cua biéu thiae. Mit khac, ho lo ngai vé
su tho tuc, nguy co bi hiéu sai, kha nang lam ton
thwong nguoi khac va tac dong dén hinh anh ca
nhan. Chinh vi vy, tr 16ng ti€u cuc trén mang
vira hép dan nguoi dung mang vira tao sy bét an
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trong qué trinh bat chudc/tai st dung.

F1-TBN nhiéu lan thé hién su than phuc trudc
kha ning lién tuong cua cong dong mang: “Bon
n6 thong minh vai, ching hiéu sao nghi ra luén™;
“Kiéu wow, dinh vii, ching hiéu sao lién tuong
duogc nhu thé.” Sy than phyc nay cho thdy ngudi
ding nhén ra k¥ thudt ngén ngit cua nhom biéu
thire ti€u cyc: ndi gidm nodi tranh, thay thé, am chi
va bién mot thai o khong than thién thanh mot
16i néi c6 vé hai hude. Theo nghia nay, tinh tiéu
cuc khong lam mat di sic hut cua biéu thuc;
nguoc lai, khi dugc boc trong sy mo ho vé nghia
hodc su hai hude, no o thé tao ra hiéu ung chu y
manh hon. Diéu nay phu hop véi cac két qua
nghién ctru vé “thién léch tiéu cuc”, theo d6 nodi
dung tiéu cuc thuong dugc chi y va xu ly sau
hon ngi dung trung tinh (Baumeister et al., 2001).

Tuy nhién, sy than phuc khong déng nghia
v6i chip nhan vo diéu kién. F1-TBN dong thoi
nhin manh: “Mot 1a em s& thiy nguoi ta rat la
thong minh, hai 12 em sé& thay nguoi ta rat 1a séo
rong khi ma ding nhiing cai tir diy.” Nhan xét
nay cho thiy nguoi ding phan biét giita sang tao
c6 ¥ nghia va su bit chudc may moc. Mot biéu
thuc tiéu cuc co thé duge xem 1a “tha vi, xut
sic” néu né dang ngir canh, ding mic do va ¢
hiéu qua cham biém; nhung n6 c¢6 thé tré thanh
s40 rong, thd hodc phan cam néu chi duoc 1ap lai
dé chay theo trao luu.

Mot sue hut khac cta tr 1ong tiéu cuc l1a kha
nang ndi gian tiép. F1-TBN cho biét: “Muyc dich
giai tri 1a chinh... Minh cam thdy minh néi ra n6
vui, minh cam thdy 1 minh thiy vui va ngudi
khac cling thdy vui thi minh s& hay s dung
nhiing cai tir diy. Hodc 1a mudn noi kiéu an ¥,
mia mai, tréu choc.” Cum “4n y, mia mai, tréu
choc” cho thdy nhém biéu thirc nay thuong nam
gitra muc dich “tréu dua” va “phéan xét”. N6 giup
ngudi néi boc 16 thai do ma khong can phat ngon
truc dién. Tuy nhién, chinh dac diém d6 cling lam
ranh gi6i trach nhiém tré nén mo hd: ngudi noi
c¢6 thé chi “n6di dua cho vui”, trong khi nguoi
nghe c6 thé cam thdy bi nhim t&i hodc bi cong
kich.

Vi véy, nhiéu nguoi ding chi chip nhan mot
phan rat nhé cac biéu thirc tidu cuc. F2-NVNM
no6i: “Cé nhirng lic em hiéu va em khong chip
nhan thi em s& khong ding... C6 thé thoi nhé!
Nhung ma em thiy chac 1a chi dugc khoang rat la
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it tir, khoang 10% la em s& dung thoi. Con phan
I6n thyc sy 1a em s€ bd qua nd ludn.” Phat biéu
nay cho théy bon cép do can duoc phén biét rd:
gip, hiéu, chip nhan va st dung. Vi tir 16ng tidu
cuc trén mang, bén cip do nay hiém khi tring
nhau. Nguoi dung c6 thé gip nhiéu, hiéu nghia
twong d6i chinh xé4c, tham chi thiy biéu thuc ¢
tinh sang tao, nhung van tir chéi st dung vi
khong mubn gin ban than véi lap truong tidu
cuc.

Thai d hai mat cling xuét hién trong nhitng lo
ngai vé chuan myc ngdn ngit. Mot s6 nguoi tham
gia cho rang viéc sit dung qua nhiéu biéu thuc
bién dang, tho tuc hodc ti€u cyc co thé anh hudng
dén kha ning dién dat rd rang bang tiéng Viét.
F1-TBN luu ¥ rdng mot s tir 16ng “viét sai chinh
ta” c6 thé khién nguoi tré “khong biét cii nghia
dung, cach viét ding cta n6 1a gi”. M4-NPMC
cling nhan xét: “Gidi tré hién nay st dung qua
nhiéu tir 16ng va doi khi ho khong biét cach dién
dat tiéu chudn bang tiéng Viét nhu thé nao.” Cac
nhan dinh nay khong phu nhan sy sang tao cua
ngdn ngit mang, nhung dong thoi ciing cho thiy
nguoi ding nhan thirc rd rai ro khi nhimng biéu
thirc ti€u cuc trén mang dugc dung vao nhitng
tinh huéng can su chinh xéc, lich su trong biéu
dat bang tiéng Viét.

4.4. Céc yéu to anh hwéng, diéu tiét hanh vi sir
dung tir Iong tiéu cwc ciia ngwoi diung

Két qua nghién ciru cho thy tir 16ng tiéu cuc
trén mang la nhém biéu thirc c¢6 didu kién sir
dung chat ché. Ngudi dung khong chi héi “minh
¢6 hiéu tir nay khong”, ma con hoi “minh ¢é nén
dung tir ndy véi nguoi nay hay khong”. Quyét
dinh st dung phu thudc vao it nhat bbn yéu to:
mic d6 than quen véi nguoi nghe, tinh chinh
thire/mirc @0 lich su cua tinh huéng, dic diém
nén tang va vai tro xa hoi cta ngudi noi.

V& quan hé giao tiép, F2-NVNM néu rd: “Noi
chuyén nghiém tic thi khong dung tir long. Con
n6i v6i bd me ciing khong dung tir 16ng. No6i
chuyén véi ban be, ngudi ciing cong dong thi méi
dung.” Trich dan nay cho thiy tir 1ong tiéu cuc
chi duoc xem 1a twong ddi an toan khi cac bén co
quan h¢ du than, cing chia sé bdi canh va c6 thé
hiéu sic thai “dua vui” hodc “mia mai” theo cach
tuong ty. Trong quan hé lién thé heé, quan h¢
cong viéc hodc tinh hudng nghiém tic, ciing mot
biéu thirc ¢ thé bi hiéu 1a thiéu ton trong hodc

17



KINH TE VA XA HOI

thiéu chuin muc.

Vé nén tang, ngudi dung c6 su ty diéu chinh
10 rét. F1-TBN phan biét: “Facebook thi sé dang
mAy thtr nghiém tuc... Instagram v6i Threads thi
s& la dang mdy th linh tinh, thi em s& hay dung
tir 16ng hon. Con Facebook thi em s& thuong viét
tr t& hon.” Su khac biét nay phan anh viéc mdi
nén tang c6 mot nhom “khan gia tuong tugng”
khéc nhau. Facebook thudong gin véi gia dinh,
thy ¢, dong nghiép va quan hé xa hoi rong hon;
Instagram hodc Threads c6 thé dugc coi nhu
khong gian c4 nhéan, than mat hoac riéng tu hon.
Vi tir long ti€u cuc, lya chon nén tang khong chi
la lya chon phong cach, ma 1a lya chon mic d¢
rui ro khi sir dung.

V& vai trd xa hoi, M2-DVDQ cho biét: “T6i
sir dung tir 1ong trén mang xa hoi, khi giao tiép
v6i ban be, va doi khi véi sinh vién. Nhung véi
sinh vién, t6i chi dung ngoai 16p hoc. Va chi véi
nhitng sinh vién c6 su két ndi véi minh.” Cach
phan tang nay cho thiy nguoi ding co thé sir
dung tur long, dac biét 1a tir Iong mang nghia tiéu
cuc mot cach linh hoat nhung khong tuy tién. Khi
nguoi noi cd vai tro gido vién, gidng vién, ngudi
quan 1y hodc ngudi c¢6 vi tri nghé nghiép rd rang,
viéc dung mot biéu thic tiéu cuc cb thé anh
huong dén uy tin va hinh twong ciia ho. Vi vay,
ho phai tu kiém soat manh hon trong qua trinh sir
dung véi sinh vién/dong nghiép.

Mot ddu hiéu quan trong cua tu kiém soat 1a
ndi so bi danh gia hodc hiéu 1am. F4-CNHM noi:
“Em ciing s¢ bi danh gia hodc hiéu nham cho nén
em chi dung véi nhiing ngudi quen thoi.” M7-
HDN ké vé mét trai nghiém sau khi dung mét
biéu thirc mang nghia hoi “thd”: “Khoang mot
tuan trude, minh c6 str dung mot tir 1ong hoi tho
mdt chut, thi minh ciing thay hoi lo lang, vi thdy
ngudi ta reply (tra 16i) hoi cham 4y, nén ciing
khong biét ngudi ta ¢ hiéu tir d6 hay khong.” O
day, rdi ro cta viéc st dung tir long mang nghia
tiéu cuc khong két thuc khi phat ngon dugc giri
di. Phan hdi cham, im lang hoac thai do khong rd
rang ciia nguoi nghe khién nguoi néi phai tiép
tuc “hau kiém” phat ngén ctia minh.

Nhimng két qua nay cho thay ning lyc st dung
tir 1ong tiéu cyc trén mang khong thé dugc hiéu
don gian 1a biét nghia cua tir, c6 niang luc danh
gid sic thai tiéu cuc vé nghia cua tir. N6 con bao
gdém ca ning lyc danh gid bdi canh: biét ai la

ngudi nghe, st dung & nén tang nao, tinh hudng
¢6 nghiém tac hay khong, quan hé c6 du than
khéng va viéc phat ngén coé gay ra anh hudéng gi
téi hinh tuong cua ngudi noi hay khéng. Céch
hiéu nay phu hop véi quan diém cho ring ngén
ngit trong giao tiép s6 ludn gin véi su diéu chinh
theo ngli canh, quan hé va ky vong xa hoi
(Verschueren, 1999; Yus, 2011).

4.5. Qua trinh lan truyén va riii ro giao tiép ciia
nhom tir long mang nghia tiéu cuc

T long ti€u cuc trén mang khong chi 1a
phuong tién biéu dat thai d6 ca nhan, ma con la
tin hiéu cong ddng. Khi cing hiéu mot biéu thuc
mia mai hodc giéu nhai, cic thanh vién trong
nhom c6 thé cam thdy gan nhau hon vi ho chia sé
cing mot “ma” giao tiép. F1-TBN noi: “Tir 16ng
s& khién cho moi ngudi than thiét hon. .. viéc em
dung tir 16ng v6i mot ai ddy s& 1a mot cai dau
hiéu d& ma bao 1a tao mudn than thiét voi may
hon.” V&i nhém tor 16ng mang nghia tiéu cuc,
chic nang than mat nay thuong dua trén viéc
cung cuoi, cung phan xét hodc cung nhéan ra mot
d6i tuong bi cham biém.

Mot s ngudi tham gia mé ta tir long nhu
“mat ma”. F3-NNDL cho rang trong mot sb
khong gian, tir 1ong “c6 tac dung nhu la mot cai
mat ma”. M7-HDN ciing noi: “Kiéu nhu mo ra
mot chan troi méi vay... nd giéng nhu mot mat
mi, mot mat khau khi noi chuyén véi ban bé vay.
Trong vong ban bé ctia minh, moi ngudi hiéu
nhimg tr d6 1a dugc. Con nhiing ngudi bén ngoai
khong hiéu thi ciing khong sao.” Hinh anh “mat
ma” cho thy tir 16ng tiéu cuc vira “mé cira” cho
nguoi trong nhom, vira “déng clira” voi nguoi
ngoai nhom. N6 gitip tao cam gidc thude vé mot
cong déng/m{)t hoi nhom cho nhiing ngudi tham
gia hoi thoai, nhung dong thoi ciing c6 thé tro
thanh co ché loai trir nhimg nguoi bén ngoai
cong dong/ hoi nhém dob.

Ap luc dén tir cam giac thude vé mot cong
déng/héi nhom duoc thé hién 13 trong 101 cua F2-
NVNM: “Néu nhu 13 mdt cdi nhém nguoi choi
v6i nhau thi s& phai co cing cai chu dé... néu
nhu né khong sir dung, n6 s& bi gat ra.” Pbi véi
tr 16ng tiéu cuc, ap luc nay dac biét nhay cam:
ngudi dung ¢ thé phai Iya chon giita hoa nhap
v6i nhom va tir chdi tiép tay cho mot 161 néi co
kha ning giy ton thuong mot ca nhan cu thé.
Nhu vdy, nhém biéu thirc nay khong chi phan
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anh ban sic cong ddng ma con tham gia tao ranh
gidi dao dirc trong cong dong.

Vé co ché lan truyén, ngudi tham gia nhan
thiy tir 16ng tiéu cyc thudng phu thudc manh vao
su kién ndi bat va vong doi nén tang. F1-TBN
noi: “No6 sé€ chi hot ¢ trong mot khoang thoi gian
ma ciu chuyén nay no6 dang viral (phd bién). Sau
day thi no ciing s& bién mat.” F3-NNDL mb ta co
ché thay thé: “Ngay xua minh dung tir nay rdi,
xong bay gid moi ngudi c6 cai tur khac tha vi
hon, thi minh lai ding cai tir méi dy luon... va
dan dan minh ldng quén ludn cai tir cii.” Cac trich
dan nay cho thiy tinh tiéu cuc co thé gitp biéu
thire thu hat sy cht y, nhung khong bao dam né
c6 thé ton tai lau dai. Mot biéu thirc chi duoc gt
lai khi con kha ning lién két v6i bdi canh moi,
dugc cong déng tai st dung va con tao dugc hi¢u
qua nhan dién.

Rui ro 16n nhét cua tir 16ng mang nghia tiéu
cuc 1a sy dich chuyén khoi bdi canh ban dau.
Trong nhém than quen, mdt bicu thirc co thé
duoc hiéu 1a “tu trao phung” hodc “tréu dua
nhe”. Nhung khi xuit hién ¢ mot khong gian
cong khai, n6 c6 thé bi hiéu theo nghia xtc pham,
ha thap hodc cong kich. Pay 1a hién tugng ngit
canh sai 1éch: biéu thirc duge dua sang moQt moi
truong méi nhung ngudi nghe khong c6 chung
ma giai nghia véi nguoi noi. Khi do, tur 1ong tiéu
cuc ¢6 thé chuyén tir tin hiéu than mat thanh cong
cu lam ton thuong hodc bai xich. Cac nghién ciru
vé “vii khi hoa ngdn ngi¥” cling nhan manh ring
nhitng biéu thirc ¢ sic thai cong kich co thé tao
ra ton thuong biéu twong khi duoc sir dung trong
quan hé bt binh dang hodc trong moi truong
cbng khai (Pentdn Herrera & Bryan, 2022).

Tir céc két qua trén, co thé khai quat rang tir
16ng tiéu cyc trén mang van hanh theo mot chudi
kinh nghiém gém: tiép xtc lap lai, giai ma y
nghia va lap truong, danh gia muc do6 ti€u cuc,
quyét dinh sir dung hodc né tranh, theo ddi phan
ng va diéu chinh hanh vi giao tiép. Chudi nay
cho thdy nhém biéu thirc tiéu cuc khong thé duoc
nghién citu nhu mot hi€n tugng tr vung thuan
tay. N6 1a mot qua trinh thyc hanh giao tiép co
diéu kién, trong d6 y nghia, thai do/lap truong,
ban sic cong dong va rii ro quan hé ludn gin
chat véi nhau.

5. Ban luian
Céc két qua nghién ctru cho thdy khong nén
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xem tu léng ti€u cuc trén mang nhu mot dang tur
16ng thong thudong duge thém séc thai “tiéu cuc”.
Pay la mot nhom biéu thirc ¢ cu tric giao tiép
riéng. Néu tir 16ng trén mang noi chung chu yéu
dat ra van dé vé hiéu nghia va bét kip trao luu, thi
tir long tiéu cuc trén mang dit ra thém ba van dé:
danh gia 1ap truong, du doan hiu qua va kiém
soat ranh gidi quan hé. Do d6, nghién cliru nhom
biéu thirc ndy can tach biét v&i nghién ctru tir
long trén mang néi chung.

Vé mit ly thuyét, bai viét gop phan chuyén
trong tdm tir mo ta hinh thirc tr nglt sang phéan
tich qua trinh st dung trong giao tiép. Mot tir
16ng tiéu cuc khong co ¥ nghia c¢b dinh trong moi
tinh hudng. N6 c6 thé 1a 1oi duia trong nhém than
quen, 1a tin hiéu ddng minh trong mot cong ddng
nho, 1a cong cy phé phan trong tranh luén, nhung
cling c6 thé 1a hanh vi xic pham khi ding véi
ngudi khong chia sé cung bdi canh. Diéu nay phu
hop véi cac tiép can ngit dung hoc, theo d6 y
nghia khéng nam sin trong tir ma hinh thanh
trong quan hé giita ngudi noi, ngudi nghe, bdi
canh va muc dich giao tiép (Grice, 1975;
Verschueren, 1999; Yus, 2011).

Khai niém “giai ma kép” 1a diém trung tim dé
hiéu nhom tir nay. Ngudi dung khong chi giai ma
16p nghia biéu thirc ma con giai ma 16p thai do:
ngudi ndi dang mia mai ai, dang danh gia diéu gi,
muc do tiéu cuc dén dau va néu minh dung lai thi
minh dang dung ¢ 14p trudng nado. Vi vy, tir 1ong
tiéu cuc trén mang doi hoi ning luc ngdn ngir,
ning lyc bdi canh va niang lyc tng xir xa hoi.
Ngudi ding c¢6 thé mudn hiéu dé theo ddi thao
luan, nhung khong mudn dung vi viée st dung co
thé 1am thay ddi hinh anh cua ho trong mat ngudi
khéc.

Két qua nghién ctru bd sung mot goc nhin dua
trén kinh nghi¢m ngudi dung cho nghién cuu
ngdn ngit hoc xa hoi trong moi truong so tai Viét
Nam. Thay vi chi xem tir l6ng ti€u cyuc trén mang
nhu mot tdp hop don vi tr vung méi hodc mdt
hién tuong 1éch chuan, bai viét cho thdy ¥ nghia
x4 hoi cua chiing dugc hinh thanh trong qua trinh
nguoi ding nhan dién bdi canh, suy doan lap
truong, danh gia quan hé va du bao hau qua giao
tiép. Theo d6, nang luc str dung tir 1ong tiéu cuc
khong chi 14 ning lyc hiéu nghia cta tir, ma con
bao gom ning lyc xéac dinh ai c¢6 thé sir dung, st
dung véi ai, trén nén tang nio va trong hoan canh
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nao.

Phat hién vé “giéi mi kép” gép phan lam rd
mdi lién hé gitia bién thé ngon ngt, lap truong va
ranh gidi cong ddong trong glao tiép s6. Nguoi
ding vira giai md ndi dung biéu thirc, vira xac
dinh vi tri x8 hoi va thai d¢ ma viéc st dung biéu
thirc ¢6 thé gan cho ngudi néi. Pidu nay cho thiy
bién thé ngon ngir trén mang khong chi phan anh
su sang tao hinh thirc, ma con tham gia vao qua
trinh xac 14p sy than mat, tao khoang cach, xay
dung lién minh hodc bai xich/loai trir nguoi khac.
Trong bdi cinh Viét Nam, noi nguoi ding
thuong dong thoi tham gia nhiéu nén tang va
nhiéu mang ludi quan hé, kha nang diéu chinh
biéu thirc theo timg nhém cong ching try thanh
mét bd phan quan trong ciia ning lyc giao tiép
s9.

Tir goc do ban sic cong dong, tir 1ong tiéu cuc
trén mang vira c6 tinh két ndi vira c6 tinh loai trir.
N6 c6 tinh két ndi vi ngudi trong nhém cung hiéu
mdt ma chung, cung chia sé¢ mot 16i dua hodc mot
1ap truong cham biém. Nhung né ciing mang tinh
loai trir vi ngudi khong hiéu ma chung nay sé bi
dat ra ngoai cude tro chuyén; ngudi bi nhim téi
c¢6 thé tro thanh dbi twong bi ha thap/cong kich.
Vi thé, can tranh cach nhin mot chiéu: khong thé
coi toan bd tir 16ng tiéu cuc la “sang tao vo hai”,
nhung ciing khong nén xem moi biéu thirc tiéu
cuc 1a suy thoai ngdn ngit. Van dé& nim & mirc do,
dbi tuong va hau qua giao tiép.

Vé gido duc ngdn ngir va truyén thong sd, két
qua nghién ctru goi y rang 10i khuyén “khong
ding tir xau/tiéucyc/thd tuc” 1a chua du. Ngudi
hoc can duogc huéng dan cach nhan dién ngit
canh: biéu thirc nay xuat phat tir dau, dang nhiam
toi ai, dung trong nhom nao thi chi 1a tréu dua,
dung & khong gian nao thi c¢6 thé tr¢ thanh xitic
pham, va viéc dung lai biéu thic d6 co khién
ngudi néi bi hiéu 1a dang biéu thi thai do cong
kich hay khong. Ngoai viéc hiéu dwoc nghia,
ngudi dung con phai hiéu rd duge cic ranh gioi
cu thé trong qua trinh sy dung.

Mic du két qua nghién ctru ¢6 ¥ nghia thuc
tién, nghién ctru van con tdn tai mot s6 han ché
can dugc luu y. Thir nhat, dix liéu dugc thu thap
tir 20 ngudi tham gia trong do tudi 17-34 va c6
mirc d6 tiép xuc tuong ddi thuong xuyén véi
mang xa hoi. Vi vay, két qua khong dai dién cho
toan by nguoi dung Internet tai Viét Nam, dac

biét la tré em, nguodi 16n tudi, nguoi it st dung
mang xa hdi hoac cac nhom st dung phuong ngir
va nén tang khac. Thir hai, dit liéu phong van
phan anh cach nguoi tham gia nhé lai va dién
giai kinh nghiém; 161 k& c¢6 thé chiu anh hudng
ctia khoang cach thoi gian, kha nang hoi tuong va
mong mudn thé hién ban than theo chudn muc xa
hoi. Thir ba, bai viét khong truc tiép phén tich dir
liéu twong tic trén nén tang nén chua thé déi
chiéu day du gitra 161 ké cua nguoi tham gia va
hanh vi sir dung thyc té. Thir tw, do tap trung vao
cac biéu thic tiéu cuc, nghién ctru khéng nham
mo ta toan bo hé théng tr 16ong trén mang hoac
xac dinh murc d6 pho bién cua ting biéu thuc.

Céc nghién ciru tiép theo c¢6 thé md rong do
tudi va khu vuc ctia ngudi tham gia; so sanh gitra
cac thé hé, nghé nghiép va nén tang; dong thoi
két hop phong van véi phan tich ngir lidu, quan
sat tuong tac tryc tuyén hodc nghién ctu theo
thoi gian. Cach két hop nay co thé lam rd hon
qué trinh mot biéu thic xuat hién, dwgc giai
nghia, lan truyén, thay ddi sic thai va dan bién
mat hoic tro thanh cach noi thong thuong.

Db6i v6i quan tri nén tang, can phan biét cac
muc d6 ti€u cuc mot cach hop ly. Co thé tam chia
thanh boén muc: (1) ty trao hodc mia mai nhe
trong nhom than quen; (2) chdm biém mot hién
tuong xa hoi nhung khong nhiam tryc tiép vao ca
nhan hodac nhom yéu thé; (3) ha thfip, xuc pham
hodc cong kich mét ca nhan hay hoi nhoém; (4)
thuc ddy thu ghét, quiy réi hoic bao luc biéu
tuong.

Cubi ciing, bai viét cho thiy tir 1ong tiéu cuc
trén mang 13 mot chi béo quan trong vé vin hoa
giao tiép s6. No phan anh nhu cau biéu dat gian
tiép, nhu cdu cam nhén cam giac thude vé mot
hoi nhém/cong dong, sirc hap din cua cac cach
biéu dat hai hudc, dong thoi ciing boc 16 cac yéu
cau vé chuidn muyc dao duc, trach nhiém phat
ngon va kha ning giy ton thuong trong giao tiép.
6. Két luan

Nghién ctru da phan tich tir long ti€u cyc trén
mang trong giao tiép s6 & Viét Nam tir goc do
kinh nghiém ngudi dung. Khéc vai tir 1ong trén
mang no6i chung, nhom biéu thirc nay khong chi
khé hiéu hodc mdi la, ma con g?in v6i sic thai
mia mai, giéu nhai, ha thép, cong kich, tho tuc
hodc danh gia bat lgi. Vi vay, ngudi ding phai
thuc hién qua trinh gidi ma kép: vura xac dinh
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nghia cua biéu thtrc, vira danh gia 1ap truong va
héu qua giao tiép cua biéu thic do.

Trong pham vi 20 nguoi tham gia khao sat,
két qua cho thy tir 1ong tiéu cuc trén mang duoc
trai nghiém nhu mot thuc hanh giao tiép c6 tinh
bbi canh cao. Nguoi tham gia khong chi giai ma
nghia ctia biéu thirc ma con danh gia thai do duoc
ham chira, d6i twong bi hudng téi, mic do phu
hop va hau qua c6 thé phat sinh. Viéc hiéu, chap
nhén va st dung la ba cép d0 khac nhau. Mot
nguoi ¢6 thé hiéu rd mot biéu thirc nhung véan tir
chéi st dung vi lo ngai gay ton thuong, bi hiéu
1Am hodc lam anh hudng dén hinh anh xa hoi cta
minh.

Vé thuc tién, két qua nghién cuou goi y rang
gido duc truyén thong sé khong nén chi yeu cau
nguoi hoc tranh cac tir nglt bi xem 1a ¢ ‘x4u” hodc
“léch chuan”. No6i dung gido duc can phat trién
nang lyc danh gia bdi canh, nhan dién dbi tuong

bi nhim tdi, phan biét gitta ty trao, tréu dua, mia
mai va cong kich, ddng thoi du bao hau qua cia
phat ngén khi biéu thirc dugc dua tir nhém than
quen sang khong gian cong khai. Viéc huéng dan
nguoi dung dat cac cau héi “ndi véi ai”, “ndi &
dau”, “v6i muc dich gi” va “co thé gay hau qua
nao’ phu hop hon véi tinh linh hoat cia giao tiép
s0 so v6i cach cam doan dong loat.

Do giéi han cua mau nghién ctru dinh tinh,
cac két luan trén phan anh kinh nghiém va cach
dién gidi ciia nhém nguoi tham gia, khong dugc
hiéu 1a didc diém cua toan b ngudi dung Internet
tai Viét Nam. Nghién ctru tiép theo can két hop
mau da dang hon vé6i dir liéu ngdn ngir thuc té
trén nén tang, qua d6 kiém tra va mo rong cac
phat hién vé giai ma kép, danh gia rui ro va tu
diéu chinh viéc st dung tir 1ong tiéu cuc trén
mang.
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Tém tit: Bai viét nghién citu cdach nguwoi ding Internet tai Viét Nam tiép xiic, giai md, danh
gid va tw diéu chinh viéc sir dung tir Iéng tiéu ciee trén mang — nhitng biéu thirc c6 nghia khéng hoan
toan ré rang va thuwong mang sdc thai mia mai, giéu nhai, ha thap, cong kich hodc bai xich/logi tri.
Nghién ciru siv dung phuwong phdp phdn tich hién twong hoc dién gidi (Interpretative
Phenomenological Analysis — IPA) déi véi dit liéu phong vin sdu bén cdu tric ciia 20 nguoi ding
Internet tai Viét Nam. Két qua cho thdy viéc hiéu tir 6ng tiéu cuwc trén mang la mét qud trinh “gidi ma
kép”: nguwoi dung vira xdac dinh nghia cua biéu thire, viva nhéan dién thai do tiéu cuc, doi tuwong bi
nhdm t6i va nhitng rii ro ¢é thé phat sinh trong giao tiép. Viéc hiéu nghia khéng tw dong dan dén
chdp nhén hodc sir dung. Quyét dinh sir dung phu thudc vao nén tang, doi twong giao tiép, mirc do
than quen, tinh chinh thirc cia tinh huéng va vai tré xd hoi cia nguoi néi. Ngwoi tham gia vira ghi
nhdn tinh sang tao va hai hwde ciia cac biéu thirc nay, vira thdn trong trude nguy co gdy hiéu lam, ton
thwong hodc vieot qud ranh gidi quan hé. Nghién ciru g6p phan nhin nhdn tir Iong tiéu cuwc trén mang
nhir mét thiee hanh ngén ngit xa hoi phu thuée vao ngit canh va quan hé giao tiép.

Tir khoa: Giao tiép s6; Gidi ma kép; Phdn tich hién twong hoc dién gidi; Tir Iong trén mang;
T long tiéu cuc trén mang.
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