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Abstract: This study examines the language practices, attitudes, self-assessed Chinese
proficiency, and support needs of Vietnamese international students in Wuhan. Data were collected
through a bilingual questionnaire that yielded 217 valid responses, supplemented by semi-structured
interviews, and analyzed using descriptive statistics, Pearson correlation, and analysis of variance
(ANOVA). The findings show that Chinese predominates in academic and public communication,
whereas Vietnamese is used mainly within co-national networks and English serves a supplementary
function. The frequency of off-campus communication was positively correlated with perceived
barriers posed by the Wuhan dialect (r = .221, p = .001), suggesting that real-world exposure
heightens students' awareness of the need for pragmatic negotiation. Participants rated their
reading and listening skills higher than their speaking, writing, and translation skills;, HSK
certification reflected receptive proficiency more closely than academic writing and discipline-
specific expression. The most salient needs concerned discipline-specific Chinese, community-based
practice, and academic support. Based on these findings, the study proposes three directions for
application: strengthening academic and discipline-specific Chinese instruction, expanding
opportunities for community-based language practice, and developing language-support systems
aligned with students' actual needs. The findings provide an empirical basis for institutions to design

programs and support activities for Vietnamese international students in China.
Keywords: Vietnamese international students, Multilingual practices; Academic Chinese;

Sociocultural adaptation;, Wuhan.

1. Pit véan dé

Trong bbi canh giao luu gido duc giira Trung
Qudc va Viét Nam ngady cang mé rong, sb luong
du hoc sinh (DHS) Viét Nam tai Trung Qudc gia
tang, dat ra yéu cau xem xét dong thoi thyc hanh
ngén nglr va qué trinh thich ung van hda - xa
hoi. Thay vi chi tap trung vao hoat dong trong
16p hoc, 1y thuyét “doi séng ngon ngi” (Li,
2023, 2025), xem ngudi hoc 1a chu thé xi hoi
tham gia mdt h¢ sinh thai ngdn ngir da dang.

Trong mo6i trudng du hoc, DHS Viét Nam sir
dung ddng thoi tiéng Trung phd thong, phuong
ngit dia phuong, tiéng Viét va tiéng Anh. Vi
Héan dugc chon lam dia ban khao sat vi noi day
vira ¢6 moi truong hoc thudt st dung ngdén ngir
chuin hoa, vira ¢c6 phuong ngit dia phuong hién
dién r& trong giao tiép hang ngay. Bdi canh nay
cho phép quan sat thuc hanh da nglt cia nguoi
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hoc trong va ngoai giang duong.

Muc tiéu ctia nghién ctu la nhan dién dac
diém doi séng ngon ngir, khoang cach ning luc
va nhu cdu hd tro caa DHS Viét Nam tai Vi
Hén; tir d6 dé xuét cac ham ¥ c¢6 kha ning tng
dung trong to chirc dao tao va hd tro ngdn ngit
tai cac co so gido duc c6 DHS Viét Nam.

2. Tong quan nghién ciru

Nghién cuu vé viée hoc va su dung tiéng
Trung ciia DHS Viét Nam chu yéu tap trung vao
ba hudng: chién lugc hoc tap, chuyén di ngon
ngit va thai do ngdn ngit gin vé6i thich tng vin
héa. Cac cong trinh hién c6 da lam rd nhiéu dic
diém trong qua trinh tiép thu tiéng Trung, nhung
thuong chi khdo sat timg ky nang hodc hién
tuong riéng 1¢ nén chua phan anh day du doi
sdng ngon ngit ciia nguoi hoc trong moi trudng
du hoc.
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Vé chién luge hoc tip, Huyen (2023) va
Liang (2023) cho thiy diéu kién cong nghé, tim
Iy e ngai giao tiép va mic do twong tic anh
huéng tryc tiép dén trai nghiém hoc tiéng Trung.
Song (2024) ghi nhin xu huéng chuyén tir tir
dién gidy sang tir dién dién tir, con Lei (2025)
chi ra sy khac biét trong chién luoc doc giita cac
nhém trinh d6. Tuy nhién, phan 16n cac nghién
ciru nay tap trung vao hoat dong hoc tép chinh
quy hon la viéc st dung ngdén ngit ngoai 16p hoc.

Céc nghién ctru vé chuyén di va 16i sir dung
thuong xem xét nhirng hién twgng cu thé, chéng
han lién tr “If]” (Chen & Wu, 2025), ciu bi
dong (Xu va cong su, 2025), 16i viét chir Han
(Cai, 2025) va hanh vi ctir chi (Yang, 2020).
Nhom cong trinh ndy lam rd mot s6 kho khin
dac thu cua ngudi hoc Viét Nam, nhung chua
giai thich day du mdi quan hé giita ning luc
ngdn ngit, bdi canh twong tac va chién lugc giao
tiép trong thuc té.

Nghién ctru vé thai do ngdn ngit va thich tmg
vin héa con tuong d6i han ché. Liu (2009) va
Zhao (2009) nhan manh anh hudng cia do tudi,
thoi gian hoc tip va mang ludi giao tiép. Li
(2025) cho thay thai d6 tich cuc ddi voi tiéng
Trung khong nhat dinh s& dan dén tan suét sir
dung cao hodc muc do dé)ng nhéat manh véi van
hoa dia phuong. Vi vdy, can phan biét thai do
tich cyc, mirc san sang giao tiép va kha ning
tham gia thuc té vao cong dong ngdn ngit.

Khoang trong ndi bat 1a sy phan manh giita
nghién ctru nang luc, hanh vi st dyng, thai do va
thich ing. Nhiéu cong trinh chwa chu y day du
dén cac khong gian ngoai trudng hoc nhu dich
vu d6 thi, hoat dong cong déng, mang xa hdi va
quan hé véi cu dan dia phuong, noi ngudi hoc
phai xir 1y tbc d6 noi ty nhién, phuong ngir va
khéc biét ngli dung.

Bén canh d6, nhiéu nghién ctu xem moi
truong tiéng Trung nhu mot khong gian twong
d6i dong nhat, trong khi DHS phai tuong tac véi
ca tiéng phd thong va cac bién thé khu vuc. Tai
Vii Han, phuong ngir dia phuong cé thé tao ra
khoang cach giita ngon ngit chudn hoa trong nha
truong va ngdn ngit dugc st dung trong doi sdng
d6 thi. Anh huéng cua khoang cach nay déi véi
nghe hiéu va chién lugc giao tiép cua DHS Viét
Nam van chua duoc khao sat thoa déng.

Mot khodng trong khéc lién quan dén muc do
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twong ung gitra trinh d6 dwoc ching nhén va kha
nang thuc hién nhiém vu ngdén ngit. HSK va
HSKK do luong ning luc tiéng Trung chuan hoa,
nhung khong phan 4nh day da kha ning viét hoc
thuat, dién dat ndi dung chuyén nganh hoic xir
ly giao tiép tw nhién. Do d6, can dbi chiéu trinh
d6 chung chi voi nang luc ty danh gia va yéu
cau sir dung ngdn ngit trong thuc té.

Tir nhitng khoang tréng trén, nghién ciru tiép
can DHS Viét Nam tai Vii Han tir goc nhin doi
séng ngodn ngir, ddng thoi xem xét thyc hanh da
ngit, thai dg, thich ing van hoéa, nang lyc ty danh
gid va nhu ciu hd tro. Cach tiép can nay gitp
lam rd sy phan bd ngudn luc ngdn ngir theo bdi
canh va cung cap cin cr cho viéc phat trién tiéng
Trung hoc thuét, tiéng Trung chuyén nganh va
cac hoat dong thuc hanh ngoai 16p hoc.

3. Phwong phap nghién ciru
3.1. Khung ly thuyét

Nghién ctru sit dung 1y thuyét “doi séng ngon
ngtt” (Li, 2023, 2025; Wang, 2018) lam khung
phan tich bao quat. Theo do, doi séng ngdn ngir
gdm toan bd hoat dong str dung ngdn ngit trong
nhitng méi truong xa hoi cu thé. Khung nay cho
phép xem xét dong thoi ngudn lyc ngdn ngit, sy
phan b chirc niang theo bdi canh, thai do, ning
lyc tyr danh gia va cac dich vy hd trg trong nha
truong, cong dong do thi va khong gian mang.

Ly thuyét chuyén d6i ma ctia Gumperz (1982)
va Myers-Scotton (1993) dugc dung dé giai
thich viéc chuyén doi luan phién giita tiéng
Trung, tiéng Viét va tiéng Anh. Theo cach tiép
can nay, chuyén d6i ma c6 thé 1a mot chién lugc
ngir dung nhiam thich @ng v6i ngudi nghe, khic
phuc tré ngai dién dat va duy tri hoi thoai.
Nghién ctru dong thoi phan biét chuyén ddi ma
v6i vay muon tir vung va giao tiép da phuong
thure.

Thuyét sin sang giao tiép (Willingness to
Communicate - WTC) va cach tiép can thich img
xuyén vin héa dugc sit dung dé giai thich
khoang céch gitra nang lyc va hanh vi st dung.
Ké thira MacIntyre va cong su (1998), Yashima
(2002), cung Peng va Woodrow (2010), nghién
clru xem su tu tin, lo léng, dong co, quan hé véi
nguoi dbi thoai va sy hd trg tir mdi truong la
nhitng yéu t6 anh huéng dén viéc tham gia giao
tiép va thich ing xa hoi.

Ba hudng tiép can dugc tich hop dé phan tich
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su phan ting chiic ning giita cic ngodn ngi,
chién lugc ung phd v6i phuong ngir Vii Han,
khoang cach giita trinh d¢ HSK va nang lyc thyc
hién nhiém vy, cling nhu nhu cdu hd trg hoc
thuat va xa hoi.
3.2. Thiét ké cong cu thu thap dit li¢u

Nghién ctru str dung khéo sat bang bang hoi
lam phuong phap chinh va phong van ban cu
triic dé bo sung, dién giai dir liéu dinh luong.

Bang hoi song ngit Trung - Viét gdbm 31 cau
hoéi 16n, dugc chia thanh 7 nhém: thong tin nhan
khéu hoc; nén tang hoc tiéng Trung; tan suat sir
dung ngdn ngit trong 10 tinh hudng; lwa chon
ngdn ngit va chuyén ddi ma; cac yéu t6 tac dong;
thai do, nhan dién van hoéa va nang lyc tu danh
gi4; cung nhu cdu, kho khin va danh gid moi
truong ngdn ngit. Cac bién vé thai do, tin suét
va nang lyc dugc do bang thang Likert 5 mic.

Trudc khao sat chinh thirc, bang hoi dugce thu
nghiém vé6i 2 chuyén gia gido duc Han ngit quic
té va 3 DHS Viét Nam dé kiém tra d¢ rd nghia,
mirc d6 phu hop cua cach dién dat va ciu trac
cau hoi.
3.3. Thu thdp va phan tich div liéu

Nghién ctru st dung phuong phap chon mau

thuan tién két hop ldy miu quéa cau tuyét tai Vii
Han. Bang héi dugc phat truc tuyén qua
Wenjuanxing va cac nhom WeChat cia DHS
Viét Nam, déng thoi duoc phat tryc tiép tai ky
tuc xa va khu sinh hoat chung.

Khéo sat dugc thyc hién tir ngay 1/10/2025
dén ngay 30/11/2025 tai cac trudng dai hoc & Vil
Han. Trong s6 225 phiéu phét ra, 217 phiéu hop
1¢ duoc thu vé, dat ty 1¢ 96,4%.

Dir liéu dwoc xir ly bang SPSS 26.0. Hé sb
Cronbach's alpha cta toan thang dat 0,912; cac
thang thanh phﬁn dao dong tir 0,885 dén 0,904.
Phén tich nhén t6 kham pha cho két qua KMO =
0,876; kiém dinh Bartlett co p < 0,001; téng
phuong sai trich dat 68,45%. Cac k¥ thudt phan
tich gdm théng ké mé ta, twong quan Pearson va
phan tich phuong sai méot yéu t6 (one-way
ANOVA).

3.4. Pdc diém méu khdo st

Mau gdm 217 DHS Viét Nam dang hoic di
hoc tap va sinh séng tai Vii Han. Do duogc chon
theo phuong phap thudn tién va qua cu tuyét,
mau khong dai dién cho toan b DHS Viét Nam
tai Trung Quéc; cac dic diém chinh cua mau
duogc trinh bay trong bang 1.

Bang 1. Thong ké diic diém nhan khau hoc va nén tang ngdn ngir ciia miu khao sat (N=217)

Tiéu chi phan loai Nhém doi tugng S6 lwong (n) | Ty 18 (%)
o N 186 85.71
Gioi tinh
Nam 31 14.29
18 - 20 tudi 51 23.50
L 21 - 23 tudi 45 20.74
bo tuoi .
24 - 26 tudi 85 39.17
Tl 27 tudi tré lén 36 16.59
Pai hoc Vii Han (WHU) 116 53.46
DPai hoc Su pham Hoa Trung (CCNU) 28 12.90
Truong Paihoc  |Pai hoc Khoa hoc Cong nghé Hoa Trung 27 12.44
(HUST)
Céc truong dai hoc khac tai Vi Han 46 21.20
Van hoa - Xa hoi / Nhan van / Ngon ngit 144 66.36
Khoa hoc Ty nhién 15 6.91
‘. K¥ thuat / Cong nghé 15 6.91
Khoi nganh hoc
Luét hoc 2.77
Y duoc 2.77
Nong nghiép 1.38
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Tiéu chi phan loai Nhém doi twgng S6 lwong (n) | Ty 18 (%)

Nganh khac / Lién nganh 28 12.90

Pai hoc 67 30.88

Thac si 67 30.88

Bac hoc / Hé ddo tao |Tién si 13 5.99

Du bi dai hoc 31 14.29

Tu nghiép / Giao luu ngdén ngir 39 17.96

HSK1-4 71 32.71

Trinh d0 HSK da c6 |[HSK 5 53 24.43

HSK 6 93 42.86

Dudi 12 thang 76 35.02

o 12 - 23 thang 82 37.79
Thoi gian & Vii Han

24 - 35 thang 40 18.43

Tu 36 thang tro 1én 19 8.76

Mau c6 ty 1& nit cao (85,71%) va tap trung
cht yéu & nhom nganh vin hoéa - xa hoi, nhan
vin va ngdn ngir (66,36%). V& trinh do tiéng
Trung, 67,29% nguodi tham gia c6 HSK 5 hodc
HSK 6; riéng HSK 6 chiém 42,86%.

Nguoi hoc tai Pai hoc Vii Han chiém 53,46%
mau. Nhom cu tra tir 12 dén 23 thang chiém ty
1¢ cao nhét (37,79%), tiép theo 1a nhom dudi 12
thang (35,02%). Su tap trung ctia miu theo giGi
tinh, nganh hoc, truong va thdi gian cu tra can
dugc luu ¥ khi dién giai két qua.

Nguon: Tac gid tong hop

4. Két qua nghién ciru
4.1. Hanh vi sit dung ngoén ngir trong cac bbi
canh doi séng

Két qua cho thdy sy phéan ting chirc ning rd
rang giira tiéng Trung, tiéng Viét va tiéng Anh.

Trong hoc tap chinh thirc, tiéng Trung chiém
uu thé khi phat biéu trén 16p (M = 4,41; 84,79%
tan suat cao), trao d6i voi giang vién (M = 4,42;
82,95%) va lam bai tdp nhom (M = 4,21;
76,04%); tiéng Viét va tiéng Anh chi yéu dong
vai tro ho tro.

Biang 2. Tan suit sir dung ngdn ngir trong cac bodi canh hoc tip va doi sdng (N=217)

R . R Tiéng Trung (M £ SD) |Tiéng Viét (M £| Tiéng Anh (M
Boi canh / Tinh huong giao tiep [T§ I¢ % cao) SD) + SD)
Phit bidu, thio ludn trén 16p hoc 441+£072[84.79%] | 263112 | 2.14+1.05
Trao d6i truc tiép véi giang vién 4.42 +0.68 [82.95%] 1.92 +0.95 2.00 + 1.02
Hop tac 1am bai tap nhém véi ban hoc | 421 = 0.81 [76.04%] | 250+ 1.18 | 221+ 1.10
tsligh hoat trong truong (Cang-tin, siéu | 35\ (75 17926%] | 3122120 | 1.85+0.92
gGi:‘(ftEZfl ;‘)goal truong (Pho phuomg, | 15 4 089(75.12%] | 2.05+ 1.08 1,62+ 0.85
iﬁr;rﬁiﬁf trong nhém dong huong 182+ 088 [829%] | 439+0.76 | 141068
EZ? dong ngoai khoa, cdulac b0, the | o\ s 723504 | 2204105 | 235+1.12
E:gln\i ::C];rjfyl;gm (WeChat, 4.48+0.65[86.18%] | 4.15+082 | 2.10=1.01
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Tiéng Trung ciing dwoc st dung thudng
xuyén trong sinh hoat & cd trong va ngoai
truong. Tuy nhién, 42,86% nguoi tham gia cho
biét phuong ngit Vi Han gy khé khan cho viée
nghe hiéu va giao tiép, cho thdy khoang cach
giita tiéng Trung chuan hoéa trong nha trudng va
ngdn ngit doi song.

Téan suét giao tiép ngoai truong cé twong
quan thuan ¢ mirc yéu vo1 muc d cam nhén rao
can phuong ngit (r = 0,221; p=0,001; N = 217).
Két qua cho thdy ngudi hoc tiép xtc véi ngon
ngit doi song nhiéu hon thi nhan dién 16 hon sy
khac biét phwong ngir; két qua khong chung
minh ring giao tiép ngoai truong lam suy giam
nang lyc tiéng Trung. “Hoi ¢ Viét Nam em thi

dwoc HSK6 diém khd cao... ra cho mua hoa quad
gan truong... em dimg hinh mat 5 phit khéng
hiéu gi luén.” (Trich phong van sau - Nam, thac
si nam nhat tai WHU)

Mang ludi giao tiép hing ngdy tip trung
nhiéu nhat & ban hoc ngudi Viét (41,44%), tiép
theo 1a ban hoc Trung Quéc (25,90%), sinh vién
qudc té khac (23,83%) va cu dan Vii Han
(8,83%). Vi vay, tiéng Viét tiép tuc giit vai tro
hd tro tinh cam trong mang ludi dong huong.
4.2. Chién lwgc chuyén doi ma va cdc yéu 10 tic
dong

Chuyén ddi mi 13 mot thuc hanh phd bién,
phan 4nh kha ning diéu chinh ngudn luc ngdn
ngit theo tinh hudng (bang 3).

Bang 3. Chién lwgc va kha ning chuyén dbi ma cia DHS Viét Nam (N=217)

oz . T Ty 1¢é ddng y & Rat |Piém trung binh (M

Chien lugc / Hanh vi chuyén doi ma df)ng ¥ (%) £ SD)
Chuyén d6i ma bu dap khi d6i phuong t6 ra khong hiéu 79,72 4,24 +0,78
Ll_,l’a’ chc)'n ngon ngit linh hoat theo doi tuong giao tiép 70,05 4,03+ 0,85
(Thich tng)
Thuc ha}nh da'phu’orng th'l'IC trén khong gian mang 6221 3.93 4091
(Xem hinh, sticker, emoji)
CFuyen d6i ngdn ngili xen k& ngay trong cung mot cau 59,91 3,60+ 1,02
nodi
Mu’(_rr} thua‘t ngit tiéng Anh khi thao luan hoc thuat 22,58 2744115
chuyén nganh

Chién lugc dugc st dung nhiéu nhét 1a
chuyén d6i ma dé bu dép khi déi phuong khong
hiéu (79,72%; M = 4,24), tiép theo 1a Iya chon
ngon ngit theo dbi twgng giao tiép (70,05%; M =
4,03). Nguoi hoc ciing st dung hinh énh, sticker
va emoji nhu cic ngudn lyc da phuong thirc.
Viéc muon thuat ngir tiéng Anh trong thao luan
chuyén nganh c¢6 mirc d6 pho bién thap nhat (M
=2,74).

Bén yéu td anh huéng manh nhat dén lua
chon ngdn ngir 1a mic d6 chinh thic cua bdi
canh (M = 4,15), kh6 khin trong dién dat (M =
4,13), quan h¢ voi nguoi nghe (M = 4,11) va
phan hoi ciia d6i phuong (M = 3,91). Cac két
quéa nay cho thdy chuyén doi ma chu yéu duoc
str dung nhu mot chién lugc ngir dung dé duy tri
hiéu qua giao tiép.

4.3. Thai dp ngon ngii, nhdn dién vin hoa va
thich irng

Volume 5, Issue 3

Nguon: Tdc gid tong hop

Thai d6 d6i véi tiéng Trung thé hién ca chiéu
kich cong cu va tinh cam.

Co 80,65% nguoi tham gia danh gia cao gia
trj cta tiéng Trung d6i voi két qua hoc tap va co
hoi viéc lam, cho thiy dong co cong cu giit vai
trd quan trong.

O chiéu kich tinh cam, 79,73% phan hdi tich
cuc; dir liéu dinh tinh cho théy thai d6 nay duoc
cing cb qua trai nghiém vin hoa, hoc tap va két
ban trong thoi gian & Vi Han.

Dir lidu cit ngang phan anh ba chiéu canh
thich ng cung ton tai: hiéu cac quy tic xa hoi
(84,79%), tham gia giao tiép va két ban
(78,34%) va diéu hoa ban sic giita vin hoa Viét
Nam, Vii Han va nha truong (70,51%). Nhém cu
tra tir 24 théng trd 1én c6 diém diéu hoa ban sic
cao hon nhom dudi 12 thang (M = 4,32 so voéi
3,81).

Két qua nay goi y vai tro cua thoi gian va trai
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nghiém d6i véi diéu hoa ban sic, nhung khong
du dé khing dinh mét tién trinh thich tng tuyén
tinh hay quan h¢ nhan qua.

4.4. Khodng cdch giiva ching chi HSK va nang
lwe swr dung thuc 1é

Bing 4. Ty danh gia ning luc tiéng Trung tong

Mot phat hién dang cht y 1a su khac biét gitra
nang luc tiép nhan va nang luc san sinh, ciing
nhu giita tiéng Trung tong quat va ning luc dap
g cac yéu cau hoc thuat, chuyén nganh.

quat va tiéng Trung hoc thuat (N=217)

Ky nang / Linh vue nang luc Ty lé;)ig? (%Zl) Kh Diém tllusl%;ﬁnh M
I. Nang luc Tiéng Trung Téng quat
Nang luc doc hiéu (Reading) 82,49 4,04 £0,72
Ning lyc nghe hiéu (Listening) 80,18 3,98 +0,78
Ning luc khau ngit / Giao tiép noi (Speaking) 62,67 3,72 + 0,86
Ning lyc viét van ban (Writing) 50,23 3,47 +0,91
Nang luc dich thuét hai chiéu (Translation) 41,47 3,32+0,95
IL. Niing lrc Tiéng Trung Hoc thuit (Academic
Chinese)
Nghe giang chuyén nganh trén 16p 71,89 3,86 +£0,82
Poc hiéu tai liéu, giao trinh chuyén nganh 68,20 3,80 + 0,85
Thuyét trinh, béo co hoc thuat bang tiéng Trung 59,45 3,68 £ 0,89
Viét bao cao chuyén nganh, luan van tét nghiép 58,06 3,68 +£0,92
Dién dat thuat ngit va xu 1y sb liéu chuyén nganh 43,32 3,42+£0,98

Nguoi tham gia ty danh gia ky niang doc (M
= 4,04) va nghe (M = 3,98) cao hon k¥ ning viét
M = 3,47) va dich (M = 3,32). Trong nhém
nang luc tiéng Trung hoc thuat, dién dat thuat
ngit va xir Iy noi dung chuyén nganh c6 két qua
thdp nhat (43,32% tu danh gia & mirc kha hoic
t6t; M = 3,42).

Mic du 67,29% nguoi tham gia dat HSK 5
hoidc HSK 6, cac két qua tu déanh gia cho thay

Nguon: Tdc gid tong hop
trinh ¢ HSK phan anh ning lyc tiéng Trung
chuén hoa va nang lyc tiép nhan rd hon kha ning
viét hoc thuat, thuyét trinh hodc dién dat noi
dung chuyén nganh. Do cac chi s6 ning luc chu
yéu dua trén tu danh gia, két qua nay can dugc
kiém chimg bang nhitng nhiém vu thyc hanh
truc tiép.

Céc rao can ngdn ngit chii yéu dugc trinh bay
trong bang 5.

Bang 5. Céc rao can va khé khin ngon ngir chii yéu ctia DHS Viét Nam (N=217)

- s N Ty 1& Gip khé khin & | Piém trung binh (M

Loai hinh khé khan / Rao cdn ngon ngir Rét kho khin (%) SD)
NgNhe hleu (Toc d6 ndi nhanh, tap &m, phuong 51,16 3.67 4098
ngit dia phuong)
NaIP bat iluy chuan va phong cach viét hoc 1931 351+ 1,02
thuat chuan muc
D? tro1 Achay,Ntam 1y lo lang va e ngai khi phat 45.16 347+ 1,05
bicu khau ngit
Von tu V}rng chuyén nganh, thanh ngir va ket 41,01 3.44+0.95
hop tr co dinh
Toc do va do,sau khi doc tai liéu chuyén nganh 41,01 3414092
dung lugng l6n
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. A . . .. | Ty1¢ Gip khé khiin & | Piém trung binh (M +
Loai hinh khé khan / Rao cdn ngon ngir Rét kho khin (%) SD)
Phurc taP ngu phap, cau dai va cau tric tang bac 37,79 3274099
trong van ban
Chuan hoa nigu am, thanh diéu va bién diéu 36,87 3,09 + 1,01
trong giao ti€p

Nguon: Tac gid tong hop

Hai khé khan ndi bat nhat 1a nghe hiéu trong moi trudng co tbc do nodi nhanh, tap am hodc
phuong ngir (51,16%; M = 3,67) va nam bat quy chudn viét hoc thuat (49,31%; M = 3,51). Cac kho
khin nay duogc bao cdo & muc cao hon nhitng van dé vé ngit 4m va ngit phap co ban.

4.5. Nhu cau hoc tip va ky vong déi véi hé thong hé tro

Nhu cdu cua DHS tip trung vao ba hudng:
huéng thuc té va hé thong hd trg co to chirc.

tiéng Trung chuyén nganh, thyc hanh trong tinh

Bang 6. Nhu cau hoc tip va Ky vong vé hé thong hd trg' ngon ngir ciia DHS (N=217)

A . x Ty 1 Nhu ciu cao &|Piém trung binh (M

Hang muc nhu cau / Ky vong ho trg RAt ca0 (%) + SD)
Ty tin dat cép d6 HSK / HSKK cao hon dé phuc vu 88,94 4,55 +0,68
hoc thuat
Mé cac khoa hoc "Tiéng Trung chuyén nganh" gin lién 83,41 4,45+0,72
voi nganh hoc
Cung cép co héi thuc hanh ngén ngir tai cong déng, 84,33 4,45 +0,75
doanh nghiép dia phuong
T chirc cac 16p hoc tiéng Trung phén cip theo dung 76,50 4,26 + 0,81
trinh d6 thuc té
DPoi méi chuong trinh "Tiéng Trung hoc thuat" (Viét 74,65 4,18 £0,85
bao cdo, ludn van)
Xay dung kho tai nguyén s linh hoat (APP tra ciru, 72,35 4,16 £ 0,88
kho liéu tu hoc)
Xay dung md hinh "P6i ban ngoén ngli" (Language 64,06 4,01 +0,92
Partners) c6 tinh tin chi
Tang cuong cac hoat dong trai nghi€ém van hoa va tinh 63,59 3,90 + 0,95
nguyén d6 thi Vi Han

Mong muén dat trinh d6 HSK hoic HSKK
cao hon c6 diém trung binh 16n nhit (88,94% &
mirc nhu ciu cao hodc rit cao; M = 4,55). Ngudi
hoc cling dac biét quan tam dén cac khoa tiéng
Trung chuyén nganh (83,41%; M = 4,45) va co
hoi thuc hanh tai cong déng hodc doanh nghiép
(84,33%; M = 4,45). Két qua cho thiy nhu cau
vé chung chi va nhu cau phat trién ning luc s
dung thuc té cung ton tai.

5. Ban luin

Doi séng ngdn ngir caa DHS Viét Nam tai
Vi Han dugc hinh thanh qua tuwong tac gilia
nang lyc ca nhén, bdi canh giao tiép va diéu kién

Volume 5, Issue 3

Nguon: Tdc gid tong hop
hd tro. Tiéng Trung giit vi tri trung tim nhung
khong thay thé tiéng Viét va tiéng Anh; dong
thoi, trinh d6 dugc ching nhén khong phai luc
nao cling trong ng véi nang lyc thyc hién cac
nhiém vu hoc thuat va giao tiép thue té.

5.1. Thuc hanh da ngit trong moi truwong du
hoc

Su phan b theo bdi canh cho thdy mot mo
hinh da ngit c¢6 phan ting chirc ning: tiéng
Trung chiém wu thé trong hoc tap va khong gian
cong cong, tiéng Viét chu yéu dugce dung trong
mang ludi dong huong va hd tro tinh cam, con
tiéng Anh gilt vai tro bd trg. Viéc lya chon ngon
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nglt phu thudc vao muc dich, ddi twong va mirc
d6 chinh thirc cta tinh hudng giao tiép.

Trong mo hinh niy, chuyén d6i ma 1a mot
ngudn luc giao tiép hon 1a ddu hiéu cua su thiéu
hut ning lyc. Két qua phu hop voi Gumperz
(1982) va Myers-Scotton (1993): nguoi hoc
chuyén d6i ngén ngit, didu chinh cach dién dat
va sit dung cac phuong thirc phi ngén ngir dé
duy tri hoi thoai va giam hiéu lam.

Tuy nhién, mang luéi giao tiép van tap trung
& nhom dong huong, trong khi két ndi véi cu
dan dia phuong con han ché. Ciu tric nay c6 thé
hd tro tam 1y va duy tri ban sic, nhung ciing lam
giam co hoi tiép xuc v6i ngdn ngir doi séng. Két
qua nay twong dong véi Li (2025), theo d6 thai
d tich cuc khong ty dong dan dén mtrc d6 tham
gia cao trong cong dong dia phuong.

Méi twong quan giita giao tiép ngoai truong
va cam nhan rao can phuong nglt phan anh muc
do tiép xtic voi ngdn ngir tw nhién. Phuong ngi,
téc do noi va quy udc ngilt dung dia phuong lam
tang yéu cau dbi v6i nghe hiéu va dam phan giao
tiép. Tuy nhién, dir liéu cit ngang khong cho
phép xac dinh chiéu tic dong hodc quan hé nhan
qua.

Tuong tu, tiép cin quy tic xi hoi, tham gia
giao tiép va diéu hoa ban sic nén dugc xem la
cac chiéu canh cung tdn tai cta thich ung. Viéc
nhém cu trd lau hon ¢6 diém diéu hoa ban sic
cao hon chi goi y vai trd cua thoi gian; can dit
lidu doc dé kiém ching sy thay ddi trong qua
trinh thich ung.

5.2. Khodng cdach ning luc

Khoang cach giita ky ning tiép nhan va ky
ning san sinh cho thiy nén tang tiéng Trung
twong ddi cao khong tw dong chuyén thanh kha
ning viét, thuyét trinh va xir Iy dién ngén chuyén
nganh. Nhiing nhi€ém vu nay con doi héi kién
thitc chuyén mon, hiéu biét vé quy udc dién
ngon va kinh nghiém thyc hanh.

HSK nén dugc st dung nhu thudc do ning
luc tiéng Trung chuan héa, khong phai 1a chi bao
duy nhét cua nang luc hoc thuat. ANOVA khong
cho thdy khac biét c6 y nghia théng ké giita cac
nhém HSK vé kha niang dién dat thuat ngit
chuyén nganh (F = 2,45; p = 0,089). Két qua nay
goi ¥ rang ning luc chuyén nganh con lién quan
dén nganh hoc, kinh nghiém thyc hanh va muc
do tiép xac voi dién ngén chuyén moén. Tuy
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nhién, két luan can dugc kiém chung bé'mg cac
nhiém vu danh gia truc tiép.
5.3. Ham y doi vdi té chirc hé tro ngon ngiv

Hoat dong hd trg DHS cAn vuot ra ngoai
luyén thi chimg chi va chu trong tiéng Trung hoc
thuat, tiéng Trung chuyén nganh, nhat 13 k¥ ning
viét, thuyét trinh, st dung thuat ngir va xu ly
giao tiép thue té. Day hoc theo nhiém vu c6 thé
gan kién thirc ngdn ngir voi yéu cau hoc tap va
doi song. Di v6i phuong ngir Vii Han, muc tiéu
phu hop 14 giup ngudi hoc nhan dién bién thé va
st dung cac chién luge nhu yéu cau nhéc lai,
dién dat lai hodc chuyén sang tiéng Trung phd
thong.

Céc co s& dao tao c6 thé uu tién ba nhém
hoat dong. Thir nhat, chwong trinh cin ting
cuong tiéng Trung hoc thuit va chuyén nganh,
dic biét 1a viét, thuyét trinh va su dung thuat ngtr.
Thit hai, cAn m& rong hoat dong hoc theo nhiém
vu va co hoi thyc hanh trong cdng déng dé
nguoi hoc tiép xtic voi ngon ngit ty nhién. Thir
ba, dich vu viét hoc thuat, mé hinh d6i ban ngon
ngit, tai nguyén sb va hoat dong trai nghiém vin
hoa nén dugc phdi hop trong mot hé théng hd
trg thong nhat.

Céc hoat dong nay co thé dugc tich hop vao
hé thdng hd trg DHS hién c6 thay vi xay dung
mot chuong trinh hoan toan méi. Két qua khao
sat cung cap can cir dé xac dinh ndi dung wu tién,
lwa chon hinh thirc hd trg va phan nhém nhu cau
cua nguoi hoc.

6. Két luan

Dir liéu tr 217 DHS Viét Nam tai Vil Han
cho thiy tiéng Trung gilt vai tro chu dao trong
hoc tép va giao tlep cong cong, trong khi tleng
Viét va tiéng Anh dam nhan nhiing chirc ning
b6 trg khic nhau. Chuyén doi ma 1a mot chién
lugc giao tiép c6 chu dich. Viéc tiép xtic ngoai
truong 1am rd kho khan lién quan dén phuong
nglt va ngon ngir ty nhién, con thai dg tich cyuc
khong ddng nghia voi sy tham gia sdu vao mang
ludi dia phuong.

Nghién cuu ciing chi ra khoang cach gitra k¥
ning tiép nhan va ky niang san sinh, clng gidi
han cua HSK trong viéc phan anh ning luc viét
hoc thuit, thuyét trinh va dién dat noi dung
chuyén nganh. Do d6, chuong trinh hd trg nén
két hop tiéng Trung chuyén nganh, thuc hanh
trong cong dong, nang luc ngit dung va hd trg
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hoc thuat. Vé phuong dién hoc thuat, két qua bd
sung bang chimng vé mdi quan hé gitta thuc hanh
da ngft, sinh thai ngdn nglt d6 thi va nang luc su
dung tiéng Trung.

Céac két qua c6 thé dugc st dung dé didu
chinh hoat dong hd tro DHS theo ba wu tién:
phat trién tiéng Trung hoc thuat va chuyén
nganh, ting cuong thuc hanh ngdén ngl trong
cong dong va xay dung hé thdng hd tro hoc thuat
- ng6n ngir linh hoat.

Nghién ctru c6 mot s6 han ché: mau duogc
chon theo phuong phap thuin tién va qua cau
tuyét, tap trung nhidu & nir gi¢i, nhém nganh vin
hoa - xd hoi va mot sb truong tai Vii Han; dir
liéu chu yéu dya trén tu bdo céo va thiét ké cit
ngang. Nghién ctru tiép theo nén md rong dia
ban va nhom nganh, str dung mau phan ting, két
hop danh gia nang lyc thyc hanh va theo doi
nguoi hoc theo thoi gian.

Tuyén b6 vé GenAl va Quyén tic gia: Tac gia co sir dung cong cu Al dé hd trg thuc hién bai
bdo. Tac gia cam két chi sir dung trong pham vi cho phép (nhu hiéu dinh ngdn ngit, bién dich cau
chit, goi y cAu tric van ban) va khong st dung Al dé nguy tao ndi dung khoa hoc, tao dir liu gia

hodc tai li¢u tham khao gia.

Tuyén bd vé xung dét loi ich: Tac gia tuyén bd khong co bat ky xung dot loi ich nao lién quan

dén viéc cong bo bai bao nay.
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Tém tit: Nghién citu khao sdt thiee hanh ngon ngit, thdi 6, nang lic tiéng Trung tw ddnh gid
va nhu cau hé tro cia du hoc sinh Viét Nam tai Vii Han. Dir liéu duoc thu thdp qua bang hoi song
ngit voi 217 phan hoi hop 16, két hop phéng van bdn cdu triic va dwoc phdn tich bang thong ké mé
ta, twong quan Pearson va ANOVA. Két qud cho thay tiéng Trung giit vai tro chii dao trong hoc tap
va giao tiép cong cong, trong khl tzeng Viét chu yeu diege sir dung trong mang hedi dong hwong va
tiéng Anh déng vai tro bo tro. Tan sudt giao tiép ngodi trieong twong quan thudn véi nhdn thirc vé
rao can phwong ngiv Vii Han (r = 0,221; p = 0,001), cho thdy tiép xiic thiee té lam ré nhu cau dam
phan ngiv dung. Nguoi hoc ti danh gia kj nang doc va nghe cao hon néi, viét va dich; chimg chi
HSK phdn énh nang lec tiép nhéan tot hon kha néng viét hoc thudt va dién dat chuyén nganh. Cac
nhu cau néi bat gom tiéng Trung chuyén nganh, thuc hanh trong cong dong va hé tro hoc thudt.
Trén co s¢ cdc phat hién ndy, nghién ciru dé xudt ba hwdng iing dung gom: ting cwong tiéng Trung
hoc thudt va chuyén nganh; mé réng co hdi thwe hanh ngoén ngit trong céng dong; va phdt trién hé
thong hé tro ngon ngit gdn véi nhu cdu thuwe té cia du hoc sinh. Két qua c6 thé cung cdp can cir
tham khdo cho cdc co so dao tao trong thiét ké chwong trinh va hoat dong hé tro du hoc sinh Viét
Nam tai Trung Quéc.

Twr khéa: Du hoc sinh Viét Nam; Thuc hanh da ngit; Tiéng Trung hoc thuat; Thich ing van
hoa — xa hoi; Vi Han.
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